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Climbing Mountains 


Few who essay mountain-climbing ever reach 
the top of the peak wholly unaided by staff, 
pick-axe and rope. And the careful climber 
also looks well to the quality of his equip- 
ment-—not trusting alone to its outward ap- 
pearance. 


A casualty company’s trip up to success is 
very like scaling a peak. Not only must it 
carry a staff of aggressiveness and a pick-axe 
of sound underwriting, but it must lash itself 
to the other hardy climbers by a stout rope 
called Reinsurance. Thus, what might easily 
be a final plunge to disaster is distributed to 
the group, and becomes merely an incident in 
the upward progress. 


We are purveyors of the kind of Reinsurance 
which is safe for the entire group, because no 
unsafe individual may participate in it. 


EMPLOYERS INDEMNITY CORPORATION 


E. G. TRIMBLE, President 
CHICAGO KANSAS CITY NEW YORK 


Insurance Exchange 35 Nassau Street 
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Permanence‘ Merits 


Confidence 








Addressing his soldiers 
before the Pyramids, 
Napoleon said: ‘‘Sol- 
diers, forty centuries are 
looking down upon you”’ 





NLY the firmly founded and solidly 
O built survive the test of time. The 

Pyramids have stood through the 
ages because they were raised on firm 
foundations, and built with solid blocks. 
Great age implies both strength and dura- 
bility; these in turn inspire confidence. 


The Glens Falls Insurance Company 
has stood the test of time for 


73 YEARS 


and is growing and extending its benefits 
as the years roll on. It is founded upon 
the firm foundation of business integrity, 
and built with the solid blocks of sound 
underwriting and fair dealing. Every poli- 
cy written in the “Old and Tried” assures 
both holder and agent of thorough protec- 
tion under all circumstances. 





INSURANCE COMPANY 
GLENS FALLS, NEW YORK 
(Founded in 1849) 
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1922 
A Century of Progress 
for the 
ede Wee etic pees artes n : 
ist: Bet oan: S 
of New York oe 
202 Greenwich Street 110 William Street 
Office 110 William Street, New York City 
One Hundredth Anniversary Statement 
JANUARY 1, 1922 
Assets Liabilities 
U.S. Gov't Bonds - -  *$1,961,00000  Unearned Premiums - - $4,553,783.65 
Fire Other Bonds and Stocks - *5,851,772.00 Losses in: Peseens. of 
Loans on Bond and Mortgage 242,126.80 Adjustment - - - -  1,160,681.00 Sprinkler Leakage 
Cash on sce - > > + 957,896.22 A Other Liabilities - - - 175,041.25 
Premiums in Course of ‘ 
Tornado Collection = - - - - 809,147.73 Capital - - $2,000,000.00 
Bills Receivable - - - - 26,020.93 Net Surplus -  2,014,796.68 
Interest Accrued - - - - 33,440.90 Surplus to Policyholders -  4,014,796.68 Riot and 
Automobile Reinsurance Due - - - “Taiae a02 88 as Civil Commotion 
*New York Insurance Department dee $9,904,302.58 
Hail AUGUSTUS S. HUTCHINS 
Chairman of the Board of Directors 
Officers Inland and 
JOHN A. FORSTER, President Ocean Marine 
Marine J. LESTER PARSONS, Ist Vice President JAMES,H. ACKERMAN, 3rd Vice President 
RUDOLPH 0. HAUBOLD, 2d Vice President DAVID G. WAKEMAN, Secretary 
Western Dept., Freeport, Ill. Pacific Coast Dept., San Francisco, Calif. 
F. M. GUND, Mgr. H. JUNKER, Mgr. 
Texas Dept., McKinney, Texas 
HINE BROS., Mers. 
AGENTS WANTED 























THE NATIONAL UNDERWRITER 


June 15, 19 




















Cincinnati 























Intensive Cultivation 


Continually to be seeking new clients and prospects is praise- 
worthy; but to cultivate those you already have is often far 
more efficient and more profitable. 


The Lloyd-Thomas Booklet, “What the Business Man Should 
Know About Fire Insurance,” helps you to secure more insur- 
ance and to close prospects now dangling, with a dispatch 
which you had not before thought possible. This has been 
conclusively proved by agents all over the country. 


40,000 copies have already been sent out to concerns rating 
$50,000 or over. The enthusiastic replies received have 


amply demonstrated the worth of the clear, concise, impartial 
information contained. 


We shall be glad to mail this booklet to any of your clients 


or prospects, with or without your card as you may desire. 
Just send their names. 


The |loyd-Ihomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


1128 Wilson Avenue, CHICAGO 75 Fulton Street, NEW YORK 


Cleveland Des Moines Detroit Indianapolis St. Louis Milwaukee Pittsburgh Memphis 
Toronto Oklahoma City Minneapolis Kansas City 


Carrmasans (f) excinzene> 


The full confidence of the insurance fraternity is well worth every endeavor to deserve 


Buffalo 


calls 
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SHARP ISSUE BETWEEN 
RAILWAY SYNDICATES 


Rock Island Schedule Lost to the 
West and Reprisals Are 
Made 


ISSUE OVER CANCELLATION 


Some Interesting Questions Arise Over 
the Demand for Payment of the 
Unearned Premium 





NEW YORK, June 14.—Considerable 
feeling has arisen between the Railroad 
Insurance Syndicate of this city and the 
Railway Underwriters of Chicago, be- 
cause of the transfer of the Rock Island 
schedule from the Western syndicate 
to the Eastern. Marsh & McLennan 
controlled the Rock Island line and 
placed it through the Railway Under- 
writers of Chicago, the policy being 
written in the Great American. Alex- 
ander & Alexander of Baltimore offered 
a reduced rate cutting about 25 percent 
and going even deeper on the trust 
equipment property and succeeded in 
placng it in the Railroad Insurance 
Syndicate, the policy writing company 
being the Hartford. The. transfer of 
this schedule stirred up the western 
people considerably and has resulted 
in the Railway Underwriters of Chi- 
cago gobbling up some smaller sched- 
ules written through the Railroad East- 
ern Syndicate. It is said that the East- 
ern Syndicate in turn is seeking repri- 
sals at the expense of the western 
group. 

Complexion of the Groups 


The Railroad Insurance Syndicate of 
New York consists of the Liverpool & 
London & Globe, Hartford Fire, Home 
of New York, Royal, Commercial 
Union, Western of Toronto, Fireman’s 
Fund, Globe & Rutgers, North America, 
Continental, American Eagle and Fid- 
elity-Phenix. 

The Railway Underwriters of Chicago 
consists of the Great American, Spring- 
field, Hartford Fire, American Central, 
North America and Aetna. The North 
America and Hartford are therefore, 
members of both syndicates. 


Issue Over Cancellation 


It is claimed that Alexander & Alex- 
ander did not notify the Railway Un- 
derwriters of Chicago formally of the 
transfer of the line and it is declared 
that the brokers did not make formal 
demand for cancellation of the policy at 
the time the schedule was rewritten. 
After the policy had run in the Hart- 
ford for the benefit of the Railroad In- 
surance Syndicate for three months 
Alexander & Alexander made demands 
on the Great American for the unearned 
Premium. The question arose there- 
fore as to the date the cancellation 
should be effective, that is, when the 
Hartford policy took effect or when 
demand was made on the Great Amer- 








\ 














NEW YORK, June 13.—Application 
for admission into Mexico, it is under- 
stood, has been made by the Nationai 
Fire of Hartford, which is credited with 
the purpose of going after some of the 
good business to be had in the south- 
ern republic. The Home was the first 
of the American fire companies to entet 
Mexico, having been licensed there in 
1902. It appointed the prominent Mex- 
ico City general agency of the William 
B. Woodward Company its representa- 
tives for the country, and has ever since 
maintained the connection. The com- 
pany’s premium income is approximate- 
ly $150,000 annually. The United States 
ire entered about a year ago, since 
which time the Niagara Fire, Agricul- 
tural and the Hartford Fire are credited 
with having made application for like 
privilege. Aside from the question otf 
a deposit, the conditions governing the 
transaction of business in Mexico are 
not at all onerous, nor is the tax a seri- 
ous consideration, this latter being paid 
for the most part immediately by the 
assured. 
Deposit Required 


In former years the requirement that 
foreign insurance corporations invest 
50,000 pesos in interior bonds of the 
Republic was accepted without question, 
but since the peso has. depreciated in 
value, the minister of the interior, who 
has supervision of insurance affairs, fa- 
vors either investment in gold to the 
extent of $25,000, which represents the 
par value of 50,000 pesos, or a deposit 
based upon the volume of business tran- 
sacted within Mexico. It is uncertainty 
as to the deposit law that has delayed 
the granting of licenses of several 
American companies, and is responsible 
for the retirement from the country of 
the Mutual Life, which had a thriving 
business in Mexico at one time, and 
still retains a fine office building in Mex- 
ico City. 

Many Foreign Companies 


The large percentage of the fire in- 
surance business in the Republic 1s 
written by British offices, 25 of which 
are there represented. In addition there 
are several German companies; two 
American, and one each French, Swiss, 
Dutch and Mexican, the title of the last 
named being the Company Vera Cruz, 
of Vera Cruz. It is a small affair and 
restricts its activities for the most part 
to its home city. 

The leading company is the Sun of 
London, whose premium income is in 
excess of $200,000 annually. 


Policies Printed in Spanish 
The policy generally used is a slight 


| | 


prepared by the Fire Offices of London, | 
and is printed in the Spanish language. 
The average rate for business is about 60 
cents per each $100 of insurance in 
force. Rates upon the more desirable 
class of dwellings are quoted as low as 
10 cents. While mercantile and manu- 
facturing buildings and stocks are freely 
covered, as is the better class of resi- 
dences, the poorer type of dwellings are 
not insured, their owners seemingly pre- 
ferring taking the risk of fire themselves 
than paying the small premium de- 
manded for the assumption of liability 
by insurance companies. While the moral 
hazard of the business is considered 


rather severe, the physical risk is not, 
the solidity of the buildings, and the 
absence of heating devices being re- 


sponsible therefor. The fire department 
of Mexico City is excellent, the engines 
in use being of the LaFrance automobile 
type, and are manned by alert and ca- 
pable firemen. The telephone is relied 
upon for alarm service. 


Average Loss Ratio 


The average loss ratio runs about 30 
percent and the expense ratio prac- 
tically the same. The commission paid 
solicitors runs from 20 to 25 percent. 
The practice of the British companies 
is to pay their representatives a salary, 
based upon the volume of premiums re- 
ceived. 

The internal revenue tax, premium tax 
and other imposts are clearly set forth 
upon the policy and are paid by the as- 
sured together with His premium. The 
government also demands a revenue of 
3 percent upon the gross premiums of 
the companies, and permits of no reduc- 
tion for cancellations or reinsurance. 
Control of the indemnity operations of 
the fire companies throughout the coun- 
try is exercised by an association of 
agents, which embraces representatives 
of every licensed company, both foreign 
and domestic. 


Business in Outside Compznies 


Aside from the reported business there 
is a considerable volume, estimated as 
high as 50 percent, that is placed with 
unrepresented offices, mainly in London 
and in New York. For the most part this 
covers upon mining and oil properties 
controlled by British or American 
capital. 

There is a growing amount of inland 
transportation business, and it is as- 
sumed that the main purpose of the 
Agricultural’s planned entry into Mexico 
is to get a share of this. 

The American Foreign Insurance As- 
sociation does not operate in Mexico, the 
agreement with its membership com- 
panies restricting its activities on this 
hemisphere to the territory south of the 
Panama Canal. 

As now constituted, the government 
is regarded as being stable and efficient, 
and outbreaks by lawless chiefs of the 
Villa type are considered as highly im- 
probable. Incidentally, such burnings 
as were caused by free mauraders in re- 
cent years were not paid for by the in- 
surance companies, whose policies ex- 
pressly exempted liability for acts of 





modification of the standard foreign form 





lawless mobs. 








, being the first formal demand. Alex- 
ander & Alexander declare that there 
have been a number of losses since the 
reastern syndicate took control, which 
will far exceed the return premium that 
the Western syndicate companies are 
called upon to pay. 

The Great American: takes the posi- 
tion it is only one of a group of com- 








can for the unearned premium,. that 


panies. Its policy, it is true, is in ef- 


fect, but it contends that the executive 
-committee of the Railway Underwriters 
is the official body and therefore, it has 
no authority to act as an individual 
company. It insists, therefore, that all 
transactions must be made with Man- 
ager George M. Fisher of the Railway 
Underwriters at Chicago. Probably 
the item of return commissions cuts 
(CONTINUED ON PAGE 34) 





| 
U. S. COMPANIES ENTERING MEXICO || 


U. & 0. SCHEDULE 
SHOULD BE REVISED 





Agents and Brokers Contend that 
Present System of Rating is 
Unsatisfactory 





ASSUREDS INDIFFERENT 





Property Owners Declare That Present 
System of Arriving at Rates 
Is Inaccurate 





Now that business concerns and man- 
ufacturing plants are commencing to 
get back to something like a normal 
basis, the necessity for some changes 
in fixing use and occupancy rates be- 
comes more apparent. During the war 
owners of large manufacturing estab- 
lishments and heads of big business 
concerns wanted use and occupancy 
They were not particularly 
interested in how the rate was arrived 
at, but instead wanted full protection. 
During the period of great business ex- 
pansion, manufacturers and  whole- 
salers and jobbers wanted to keep 
going. They wanted to be fully pro- 
tected against any contingency and 
to know that their insurance covered 
them fully against any kind of loss. 


Because of this attitude it was not a 
very difficult matter for agents all over 
the country to sell large quantities of 
use and occupancy insurance. Many 
wide-awake agents reaped a harvest on 
use and occupancy business alone. 


Greater Interest Shown 


coverage. 


But there has been a great change. 
Hundreds of thousands of dollars 
worth of use and occupancy business 
has gone off the books. Many business 
concerns have decided that they will 
not in the future carry U. & in- 
surance. Other assureds are making 
pointed inquiries regarding use and oc- 
cupancy rates. Agents are showing a 
much greater interest in the use and 
occupancy schedule. Where it is not 
applied to a risk, agents are asking 
why. In brief, the whole subject of 
use and occupancy insurance is being 
more carefully studied, not only by 








companies but by local agents writing 
the business. 


Schedule Not Fully Applied 


It is found, for instance, that the so- 
called use and occupancy schedule cre- 
ated to apply to manufacturing risks is 
not being used in a number of towns 
The various inspection bureaus state 
that as rapidly as re-rating work is 
done, the use and occupancy schedule 
is applied to manufacturing risks. But 
as a matter of fact, there are still hun- 
dreds of manufacturing establishments 
where the U. & O. schedule has not 
been applied. With these risks a cer- 
tain percentage of the property damage 
building rate is charged, as with non- 
manufacturing risks. This, local agents 
complain, is an unscientific. method of 
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arriving at a rate. It is objected to as 
being simply of the hit-or-miss type. 
New Schedule Basis Needed 


Agents are contending that with use 
and occupancy lines going off the books 
in large quantities, it is time for com- 
panies to seriously consider ways and 
means for a more accurate and pains- 
taking method of rating U. & O. busi- 
ness. Those who have studied the ques- 
tion say that the hazard of the risk 
should be the basis of the schedule. It 
is declared that this is not now the case. 


The damageability of the process 
should not be the major influencing 
factor for rate-making purposes. A 


complicated manufacturing process may 
be interfered with for several months 
as a result of a fire which only slightly 
damages a building. 

In Favor of Two Schedules 


Several prominent agents have argued 
that there should be one use and occu- 
pancy schedule for risks where a loss 
could not extend beyond six months, 
and another for all risks where a shut- 
down as a result of fire might be in- 
definite. A small property damage loss 
quite frequently causes a big U. & O. 
claim. For example, a drive belt may 
be burned out causing a cessation of 
the entire manufacturing process. Again, 
the discontinuance of work in one unit 
may hold up the completion of the fin- 
ished product. Manufacturing estab- 
lishments differ so widely in their char- 
acter that many contend that a blanket 
schedule taking into consideration mere- 
tv the fundamental aspects of a risk is 
not sufficient. Some manufacturing 
establishments use machinery made in 
France, Switzerland or Germany. The 
length of time necessary to replace 
equipment of this kind cannot be ac- 
curately gauged. It may take months 
An order may be sent in and the as- 
sured told that there is no machinery 
in stock, and it will be necessary to 
wait until new machinery can be manu- 


factured. If a plant uses equipment 
that is manufactured in this country, 
the problem of replacement is com- 


paratively simple. 
Typical Case Cited 


An agent told the other day of a case 
where a coal mining company applied 
for use and oecupancy insurance. This 
particular mine had lost several tipples 
as a result of fire. The fire damage to 
the tipples had interfered with the out- 
put of the mine. Accordingly, the heads 
of the mining company had several tip- 
ples in reserve for the purpose of re- 
placing immediately any tipples that 
might be damaged by fire or windstorm. 
These facts were forwarded to the com- 
pany to which application for U. & O. 
insurance was made, but the extra tip- 
ples were not given consideration in rat- 
ing the risk. The regular mining sched- 
ule was applied. Agents who are asking 
for a revision in use and occupancy 
rates say that this case is typical of 
what happens under the present appli- 
cation of the schedule. There is not 
enough flexibility, it is contended. Those 
who are complaining say that the sched- 
ule takes into consideration only the 
major features of a risk, but is not so 
designed as to provide for special or ir- 
dividual features. 

Large property owners are in many 
eases taking an indifferent attitude 
toward use and occupancy insurance to- 
day. They are telling agents and bro- 
kers that they might buy U. & O. if a 
rate reduction could be offered. The po- 
sition assumed by large assureds hes 
brought about considerable competitiou 
in the writing of U. & O. business. 
Agents and brokers are competing 
strongly for the more important lines. 
Assureds are playing one agent against 
another. Demands for reduced rates or 
special consideration of what the assured 
regards as improvements are being made 
daily. This condition has resulted in 
many agents and brokers studying the 
U. & O. schedule and the rate make- 
up for various risks. The agitation is 
more noticeable in the sections where 
the use and occupancy schedule has not 
been applied to manufacturing risks. 


Col. F. 0. Valentine, lieutenant colonel 
of the 147th Infantry, 37th Division, and 
a lawyer of Cincinnati, last week became 
connected with the home office of the 
American Liability in charge of the legal 
department in the settlement of automo- 
bile claims 


STABLER GOES TO SVEA 








| Manager J. 





IS MADE ASSISTANT MANAGER 


Made a Splendid Record with the 
North British—Recently Resigned 
From the Inter-State 


NEW YORK, June 13.—Frank L. 
Stabler, widely known to the fire un- 
derwriting fraternity, and especially to 
the men of the west, succeeds F. W. 
Kentner assistant United States 


as 





manager of the Svea and the Christiana | 
General, and as vice-president of the | 
Hudson of New York, United States 
M. Wennstrom just an- 


nouncing to that effect. Mr. Kentner 
recently resigned to enter the local | 
agency business in this city. Mr. 


Stabler is an underwriter of ripe experi- 
ence and of proved capacity. Origi- 
nally with the Omaha branch office of 
the North British & Mercantile, he later 
served as an examiner and chief clerk 
at the company’s department head- 
quarters at Chicago. More recently he 
became state agent for the North 
Brit’sh in Indiana, Minnesota and the 
Dakotas. In 1913 he was called to the 
general offices of the corporation in this 
city, being appointed assistant genera! 
agent of the central department. Three 
vears later he was advanced to the man- 
agement of the division. Still later he 
was transferred to Detroit, as under- 
writer for the Inter-State Fire of that 
city, a corporation closely related to the 
North British group. Mr. Stabler’s re- 
turn to the metropolis will be most 
pleasing to the host of friends he has in 
this city. 





North America’s Advertising Campaign 


A national advertising campaign is 
being undertaken by the Insurance 
Company of North America and all 
agents of the company have been pre- 
sented with a handsome folder in which 
full-page reproductions of the adver- 
tisements are given. Page proofs are 
shown of the three ads which will run 
in the Saturday Evening Post on June 


24, July 22 and Aug. 26. Advertising 
Manager Palmer of the North America 
says the campaign aims to tell the 


agent’s story for him and thus make his 
work easier. He hopes, incidentally, to 
add to the agency force by this means. 





NEW ANNEX LAUNCHED 


“UNITED LIBERTIES” FORMED 
Backed by Liberty Fire of St. Louis and 
Omaha Liberty—Reinsures American 
Merchants 





Policies are being printed for a new 
underwriters’ agency to be known as 
the “United Liberties,” liability and pre- 
miums to be shared equally by the Lib- 
erty Fire of St. Louis and the Omaha 
Liberty Fire of Nebraska. It is planned 
to issue the United Liberties’ policies in 
all states where the two companies are 
entered. 

_A reinsurance contract has been made 
effective June 30 whereby the United 
Liberties will take over the business of 
the American Merchants Fire of Kan- 
sas City. This latter company has in 
force approximately $250,000 in pre- 
miums in Missouri, Kansas, Mississippi 
and Arkansas. The Arkansas business 
is to be cancelled and is a small part of 
the volume. The bulk of the business 
in Mississippi where the American 
Merchants has 215 agencies. The rea- 
son assigned for the reinsurance is that 
the management of the American Mer- 
chants was closely affiliated with recip- 
rocal underwriters and the interests did 
not work well together. 


is 


Will Levy an Assessment 

Stacey W. Wade, receiver of the State 
Mutual Fire of Raleigh, N. C., has sent 
out a letter to all policyholders saying 
that a receivership was necessary be- 
cause the policyholders failed to pay an 
extra assessment promptly as ordered 
by the insurance commissioner. The 
State Mutual Fire was unable to meet 
its loss claims. All policies have been 
cancelled as of April 1. The receiver 
notifies policyholders that they are 
liable for unpaid losses up to five times 
the premium paid. The receiver has not 
calculated the liability so far and, there- 
fore, he does not know how much of an 
assessment is necessary. 


FARWELL TO AMERICAN GENERAL 


Cyril A. Farwell, formerly assistant 
secretary and manager of the Cook 
county department for the Iroquois 
Fire, has been appointed superintendent 
of agents for the American General of 
Chicago. 











CONDENSED NEWS OF THE WEEK 














Frank L. Stabler, who recently re- 
signed as general agent and underwriter 
for the Inter-State Fire of Detroit, has 
become assistant United States manager 
of the Svea and vice-president of the Hud- 
son of New York. | 


*x* * 4 | 
Clarence E. Porter, formerly western | 
manager of the Commercial Union, who | 


recently became vice-president of the Al- 
fred M. Best Company of New York, died 
suddenly in New York on Monday. 

Liberty Fire of St. Louis and Omaha 
Liberty Fire will issue joint policy as the 
“United Liberties.” New organization re- 
insures business of American Merchants 
of Kansas City. 

OK * * 

F. H. Ross, head of the F. H. Ross 
Agency of New York and a director of the 
Columbian National Fire of Lansing, 
Mich., is endeavoring to block the merger 
of the Columbian National and the Colum- 
bian of Indianapolis. 

*x* * * 

Members of the Illinois Association of 
Insurance Agents are requested by its 
officers to send a letter to the president 
of the Western Automobile Underwriters 
Conferenee protesting against the rule 
eliminating the coverage of accessories in 
country territory. 


erst hg 
Kentucky court of appeals holds con- 
tractors’ association official can’t be 
licensed as agent; may affect Fidelity- 
Cslumbia bank case. 
* * x* 


The Western Automobile Underwriters 
Conference decides not to reconsider its 
decision to eliminate tires and spare parts 
from theft coverage in country territory. 





The Cleveland National Fire resigns 
from the Cleveland Fire Insurance Club 
because the rules prohibit appointing real 
estate and loan firms outside the business 
district as agents. 

* * xX 


has developed between 
the eastern and western railway syndi- 
cates on account of the Rock Island 
schedule being taken from the west and 
placed through the eastern organization. 


Much friction 


Chicago local agents desire reduced 
rates for the $50 and $100 deductible 


clauses on automobile collision insurance. 
* * 


Fitzgerald monopolistic workmen’s com- 
pensation bill is debated on floor of house 
but goes over without final action. 

*x* * x 

Chubb & Sons of New York, represent- 
ing the Federal, Alliance, Marine and Sea, 
have resigned from the Western Automo- 
bile Underwriters Conference. 

* x 

Lewis S. Isham, formerly manager of 
the Des Moines office of the Underwriters 
Adjusting Company, died Saturday night. 

* * x* 


* 


The fire losses in New York City last 
year were $20,200,808. 
* * * 

Commissioner Travis’ demurrer in 
Kansas rate reduction case is overruled 

by court. 
* * & 


Little tornado insurance was carried in 
the cyclone swept territory of northern 
New Jersey and southern New York. 


loss of country for five months 


Fire 
totals $168,756,750. 





DEAD 


END CAME QUITE SUDDENLy 


C. E. PORTER IS 


Recently Left the Commercial Union 
to Become Vice-President of the 
A. M. Best Company 


NEW YORK, June 12.—Fire insur. 
ance men were greatly shocked today ty 
learn of the sudden death of Clareng 
E. Porter, who recently returned ty 
this city to become first vice-presiden 
ot the Alfred M. Best Company, ingy,. 
ance publishers. He had been ill but a 
few days, having been confined to his 
room since Friday. His wife and daugh. 
ter of Evanston, Ill, arrived here yes. 
terday. The funeral will be held Weg, 
nesday of this week in Philadelphia, hi 
old home town. e: 

Mr. Porter entered the insurance busi- 
ness as a clerk in a Philadelphia ageney 
and later went with the home office 9 
the Spring Garden. He _ worked up 
through various positions in that office 
becoming an examiner, and later a field 
man. He was recalled to the office to 
fill an official position and became its 
president in 1903. Two years later he 





CLARENCE E. PORTER 


became president of the American Fire 
of Philadelphia. 

When the Spring Garden and_ the 
State of Pennsylvania merged, Mr. Por- 
ter became president of the State, re- 
signing in 1913 to become assistant 
United States manager of the Commer- 
cial Union and its fleet. He then moved 
to New York. On Jan. 1, 1921, he was 
transferred to Chicago as western man- 
ager of the Commercial Union compan- 
ies. He resigned April 1 of this year 
and after a few weeks’ rest he assumed 
his position with the Best Company. He 
recently made a considerable investment 
in the Best Company. Mr. Porter 
leaves a widow, two daughters and a 
son. He owned a very spacious home 
at Evanston, IIl., on Forest avenue, and 
had recently spent several thousand dd- 
lars in remodeling it. 

Well Informed Underwriter 


Mr. Porter was one of the best in- 
formed underwriters in the country. He 
was a man of singularly penetrating 
mind. He had a strong penchant for 
research and statistical study. He went 
to the bottom of every proposition that 
he tackled. Mr. Porter had stored in 
his mind a wide knowledge of under- 
writing and the elements that go to 
make up various risks. He was a man 
of decided opinions. While he was 
loath to leave the underwriting field, 
vet in entering the work of the Alfred 
M. Best Company, his friends felt that 
he was entering upon a sphere of activ- 
ity that would be most congenial. 

Mr. Porter was born near Philadel- 
phia in 1863. Mr. Porter’s son is still 
in school in the east. 
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REBATE LAW AFFECTS 
ALL INSURANCE LINES 


Applies to Casualty and Surety as 
Well as Fire and Life, Ken- 
tucky Court Holds 


IS IMPORTANT 


DECISION 


Contractors’ Association Official Can’t 
Be Licensed as Agent—Recalls 
Fidelity-Columbia Case 


LOUISVILLE, KY., June 13.—Fol- 
lowing arguments lasting several 
months, in which Commissioner Ramey 
of Kentucky refused to issue a license 
to David Lyman, secretary of the Ken- 
tucky Association of Highway Contrac- 
tors, the matter was finally carried to 
the court of appeals, which has upheld 
Commissioner Ramey in his action. 

Lyman admitted that the plan of the 
contractors’ association was for the sec- 
retary to write surety bonds and _ lia- 
bility insurance, commissions from such 
business going to pay his salary and 
office expenses. Commissioner Ramey 
held that this would be rebating under 
the insurance laws of the state. The 
court of appeals held that agents who 
write surety bonds and liability insur- 
ance are bound by the same laws and 
tules as those who write life and fire 
and therefore can’t handle premiums in 
such a way as would constitute rebating, 
and that the plan as proposed by 
Lyman, of turning in premiums to the 
organization to be used in part to pay 
his office expenses and salary, would 
constitute rebating. 

Rebating Statute General 


Lyman attacked the action of the 
commissioner on the ground that the 
tebating statutes did not include bond- 
ing or liability companies and that the 
plan he proposed was not rebating. 

The court held that there could be no 
sound reason why life and fire insurance 
companies should be forbidden from re- 
bating and fidelity and guaranty com- 
panies excluded. It said that it was of 
the opinion that the legislature of 1892- 
1893, which passed the law, intended to 
prohibit rebating by insurance compan- 
ies of all kinds. 

The liability and bonding interests of 
the state have bitterly opposed the Ly- 
man plan, and therefore, the decision of 
the state court has met with general 
approval. 

This decision of the court of appeals 
has reopened discussion of the Fidelity 
& Columbia Trust Company case, in 
which the insurance commissioner re- 
tused a license on similar grounds, was 
enjoined and forced to issue the license. 
The Franklin circuit court upheld the 
Fidelity-Columbia plea for license and 
the case was carried to the court of ap- 
peals, which upheld the circuit court de- 
cision, 

It is considered possible that Com- 
missioner Ramey may refuse the Fidel- 
tty & Columbia license renewal when 
renewal time comes around, on the 
ground that the latest decision of the 
court of appeals bars the Fidelity-Co- 
lumbia from a license. Commissioner 
Ramey at the time that he was en- 
Jomed and overruled was bitterly op- 
Posed to issuing a license to a banking 
corporation, andyit tis said that his views 
on the subject have not changed. 


Examining American Livestock 


OMAHA, NEB., June 183—Examiners in 
charge of the investigation of the Ameri- 
can Live Stock for the Iowa and Ne- 
braska departments expect to finish their 
Work this week. So f:r they forecast 
&report favorable to sustaining the com- 
Pany’s annual report to the Nebraska 
Gepartment. 





TRIES TO BLOCK DEAL 
F. H. ROSS OBSTRUCTIONIST 


Protests Against Plan to Merge Colum- 
bian National and the Columbian 
of Indianapolis 


_F. H. Ross of New York City, head 
of the F. H. Ross Agency, and a direc- 
tor of the Columbian National Fire of 
Lansing, Mich., is endeavoring to block 
the merger of the Columbian National 
and the Columbian of Indianapolis. The 
officers and the majority of the directors 
of both companies have recommended a 
merger and have called a meeting of 
stockholders June 23, to vote on the 
project. Mr. Ross in his letter to stock- 
holders claims that they are being mis- 
led. He declares that he is the largest 
stockholder in the Columbian National. 
Some declare that back of Mr. Ross are 
the interests that endeavored to get 
control of the Columbian National a 
year ago. The Michigan and Indiana 
departments are in favor of the merger 
and have given it their approval. Mr. 
Ross is seeking proxies from stockhold- 
ers. 

Ross Gives Views 


Among other things he says in his 
special letter: 

In the circular sent out by the com- 
pany it would appear that the vote of 
the board of directors was unanimous 
for this cut in capital and merger with 
this small Indiana company, but I for 
one voted against this proposed cut in 
capital and merger with this small non- 
dividend paying company. I think that 
when this circular was sent to you, 
they should have fully explained to you 
the conditions of the company which 
they propose to merger with. 

The Columbian of Indiana, as of Dec. 
31, 1921, had only $241,073 paid in capi- 
tal and a net surplus of only $38,842, 
and to bring about this poor showing 
this company was obliged a few years 
ago to reduce its capital and reinsure a 
large part of its business during the 
latter part of 1921 to show any net sur- 
plus whatsoever. They have been in 
existence since 1911. They paid two 
ridiculously small dividends in that time 
and are not now on a dividend paying 
basis. 

From my experience in the insurance 
business it seems strange that the of- 
ficers of the Columbian National last 
year refused to consider any mergers or 
amalgamations when they had oppor- 
tunity to merge with a large dividend 
paying company, and still have that op- 
portunity, not only to merge with that 
particular company but also with two 
or three good strong dividend paying 
companies. 


HARRY MOSS RESIGNS 


Harry Moss, in charge of the arson 
department of the National Board in 
Chicago, since the organization of the 
Chicago office, has resigned, effective 
July 1. Mr. Moss came to the Chicago 
office upon its organization two years 
ago and prior to that was with the east- 
ern office of the National Board. He 
was practically the first field man with 
the National Board, going with them 
March 1, 1917. For four and one-half 
years prior to that he had been in the 
Fire Marshal's office in Illinois, having 
gone in under C. J. Doyle, when the 
department was first organized. 


JOINS ROCKWOOD-BADGEROW CO 


Walter E. Parker is a new addition to 
the Rockwood-Badgerow Company pro- 
duction force in Chicago. Mr. Parker 
after finishing school in 1898 started im- 
mediately in the insurance business as 
clerk for the North America’s marine 
department, and for the last five years 
has been connected with that company 
as special agent, traveling through 
Michigan, Wisconsin and Minnesota. 
In the meantime Mr. Parker built up 
considerable of a clientele in the wav 
of direct customers in and about Chi- 
cago. Early in 1922 he resigned in 
order to become an independent broker, 
and now joins forces with the Rock- 





WATCH MORAL HAZARD 
OPPOSE HASTY ADJUSTMENTS 


Credit Men Urge More Care in Settle- 
ment of Losses—Stress Need for 
Strong Companies 


Insurance as an aid in granting credit 
and the matter of fire prevention were 
given considerable attention at the con- 
vention of the National Association of 
Credit Men at Indianapolis last week. 
The convention commended the credit 
men in their practice of taking interest 
in the insurance protection of custom- 
ers, insisting that for their good as well 
as that of creditors, merchandise and 
stocks and other assets upon the basis 
of which credit is extended shall be cov- 
ered against the fire hazard. 


Hasty Adjustment Condemned 


It was recommended that as a method 
of reducing moral hazard fires the cus- 
tom be established of lengthening the 
period between the time of loss and 
the time of indemnifying for the loss, 
thus removing the thought that the fire 
insurance companies afford a means of 
quicker liquidation of property than is 
promised in the regular course of busi- 
ness and creditors having personal in- 
terest in fire losses were asked not to 
interfere with an orderly investigation 
of the causes of fire through impatient 
insistence upon quick settlements of in- 
surance. 


Form Fire Prevention Units 


It was decided that each of the 134 
local organizations of the Credit Men’s 
Association form an active fire-preven- 
tion unit in the future and that these 
insurance committees will cooperate in 
every way possible in the extension of 
fire prevention work both among school 
children and among the business men. 

Among the series of declarations pre- 
sented to the convention by a special 
committee was one approving the work 
done in the past in connection with the 
introduction into various states of the 
model fire prevention education bill. 


Strong Companies Needed 


The convention again urged the adop- 
tion of state fire marshal laws and that 
in each state consideration be given to 
the requirement resting upon fire in- 
surance companies, whether stock, mu- 
tual or reciprocal. Strength of insur- 
ance companies was referred to, it being 
pointed out that companies well forti- 
fied against extraordinary years were 
the only protection of value and that the 
proper insurance laws and their rigid 
enforcement are the only means of pro- 
tecting the public against companies 
insufficiently capitalized or improperly 
managed. 





Company Takes Huge Line 


To show which way the straws are 
drifting a story is going the rounds in 
Tennessee that a local agent in that 
state received an authorization from 
one of the medium sized companies for 
$150,000 on a big line of insurance that 
reached $5,000,000. The company was 
told that this authorization was some- 
what trifling as one of the large compa- 
nies had offered to take the whole com- 
mitment itself. This is causing some of 
the local agents in Tennessee to sit up 
and take notice. 


Younger Group Is Active 

Stock companies say that they are 
beginning to feel the competition of 
some of the smaller mutual companies 
that formed a syndicate and entered the 
sprinkler field. The fight for equipped 
business has largely been between stock 
companies and their associations and 
the larger mutuals. The younger svndi- 
cate is now going after sprinklered 








wood-Badgerow Company. 


ALLEN “KEYNOTER” AT 
CALIFORNIA MEETING 


Ex-President of National Associa- 
tion Delivers Stirring Address 
at Ocean Park 


RAMBO NEW PRESIDENT 


“Three-in-One” Agents Furnish Not- 
able Entertainment to Visitors— 
Good Program Is Given 


NEW OFFICERS ELECTED 


President—W. T. Rambo, San Jose. 
First Vice-president—Percy Goodwin, 
San Diego. 

Second Vice-president, Neil Nettleship, 
Santa Monica. 
Secretary-Treasurer—John B. Shea, San 
Jose. 

Chairman of Executive Committee — 
Matt T. Mancha, Los Angeles, 
Convention city for 1922, San Jose. 


OCEAN PARK, CAL., June 12.—E. 
M. Allen of Helena, Ark., former presi- 





E, M. ALLEN 


Former President National Association of 
Insurance Agents 


dent of the National Association of In- 
surance Agents, in his speech before the 
fifteenth annual convention of the insur- 
ance agents of California here last week, 
struck the keynote of the entire conven- 
tion in his talk on the American in- 
suror. In the age of reconstruction, 
says he, the public is demanding and 
expecting better merchandise. The only 
way to deliver better insurance is to de- 
liver service as well as insurance, and 
service can only be given by one quali- 
fied and equipped to serve. He further 
commented on the new copyrighted 
word “insuror,” and its application to 
all qualified agent members of the state 
and National association. 


Mancha for Sole Agencies 


Matt Mancha, president of the state 
association, in his address before the 
gathering, pleaded with the delegates to 
work for the sole agency system, which 
he stated has worked to very good ad- 
vantage in some sections of the country 
and would, he believes, be a great influ- 
ence for the better on the Pacific coast. 
The entire nation is on record as op- 
posed to bank agencies, continued Mr. 
Mancha, for good and sufficient reasons. 

“Do not let down the bar to bank 
interests under the guise of finance 
companies,” he urged. “Propaganda 
is being spread in the endeavor to link 
the insurance agency business with the 
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trend of the times. The same objec- 
tion that applies to the bank agency 
applies to the finance company agency, 
whether fire or automobile.” 

Local Agent’s Responsibility 


William Deans, member of the San 
Francisco firm of Selbach & Deans, 
discussed “The Agent and His Respon- 
sibility,” dealing with his subject from 
the company angle. He feels that the 
day is at hand when the agent must as- 
sume more responsibility and unless 
he faithfully strives to attain the proper 
qualifications his profession is bound to 
suffer and his business to fail. 

Kenneth Spencer, manager of the 
Norwich Union Indemnity at San Fran- 
cisco, was invited to address the con- 
vention on casualty insurance. George 
W. Allen, local agent of the National 
Surety, spoke on surety, and G. S. 
Montgomery of the Los Angeles office 
of the California insurance department, 
read a report based on the operations 
of the department during the past year. 

What to Read 

Fred J. Perry, president of the Special 
Agents’ Association of the Pacific South- 
west and instructor of insurance in the 
southern branch of the University of Cal- 
ifornia, in discussing “What to Read” 
said in part: 

“It is generally the man who makes it 
a point to know more about what he in- 
sures than the assured himself that 





MATT T. MANCHA 


Retiring President of California Associa- 
tion 


makes the big insurance successes. This 
must necessarily be learned from books, 
as experience, while a good teacher, is 
generaily confined to but a few fields. 
A seven-foot shelf of insurance books is 
none too large for any agent who calls 
himself insuror.” 

The convention featured an open forum 
where managers, specials and agents 
were free to discuss the problems and is- 
sues of the day. 

The entertainment features, provided 
by the Three-in-One organization, 
eclipsed any that have previously been 
attempted. Great numbers of the “Pike” 
concessions at both Venice and Ocean 
Park were thrown open at the free dis- 
posal of the delegates. A big baseball 
game between specials and agents feat- 
ured the afternoon of the second day. 
The long heralded “mermaid dance” was 
held in the Venice Ballroom the evening 
of June 9 and on the closing night of the 
convention the annual insurance banquet 
was celebrated at the celebrated Ship 
Cafe on the pier at Venice. 


Nebraska Blue Goose Splash 
OMAHA, NEB., June 13—Definite plans 


for the annual splash of the Nebraska 
Blue Goose have been’ perfected. The 
election of officers, initiation of new 


members and the outing will take place 
June 26, at Carter Lake Club, Omaha. 
The usual outing entertainments, in- 
cluding a chicken dinner, will be pro- 
vided. Members may bring guests and 
a letter of announcement being sent out 
will go to all members who affiliate with 
the Nebraska pond by virtue of their 
covering adjoining territory or Nebraska 
as part of their other fields. 


THE NATIONAL 


UNDERWRITER 


June 15, 19% 








RESENT DETROIT MOVE 


LOCAL AGENTS MAKE PROTEST 


Are Very Indignant Over the Detroit 
Club’s Starting a 
Reciprocal Insurance Scheme 


Automobile 


DETROIT, MICH., June 13.—The 
Detroit Automobile Club has lost a 
large number of members who are en- 
gaged in the insurance business since 
it organized the Detroit Automobile 
Inter-Insurance Exchange to write au- 
tomobile insurance for its members. 

At each meeting of the Detroit In- 
surance Exchange members report that 
they have dropped out of the Club. 

Leo Hennes, ex-president of the De- 
troit Insurance Exchange, stated that 
the plan was all wrong and that the 
automobile club had made a mistake, 
which no doubt some of its directors 
already realized, but did not understand 
how they could get out of the hole. 
Like the fellow hanging to the bear’s 
tail, they were afraid to hold on and did 
not dare to let go. Mr. Hennes said 
that he could not conscientiously sup- 
port such a program on the part of the 
club and that the insurance feature was 
very apt to prove a boomerang before 
they got through with it. 


Charles E. Freese’s Views 


Charles E. Freese, who resigned from 
the club as soon as the insurance fea- 
ture was started, has been carrying the 
battle to the members’ who defend the 
scheme. Sidney D. Weldon, president 
of the club, asked Mr. Freese to recon- 
sider his resignation which, however, he 
declined to do. Mr. Freese stated that 
he believed the principle wrong whereby 
the club was to interfere with the liveli- 
hood of a large number of its members 
and at the same time expect them to 
support the club with their time and 
money. 


Mr. Waldon compared the automobile 
club to the Detroit Athletic Club, of 
which Mr. Freese is also a member, and 
said that it might be claimed that it com- 
peted with hotels and restaurants, but 
Mr. Freese denied that there is any com- 
parison. 

“In all other lines except insurance, 
people seem to question quality when the 
suggestion of low cost or no profit is 
made. People have regard only for 
price and they give no thought to quality. 
All insurance policies look alike to most 
of them, and if any one of them should 
apply the same principles to his own 
business that he does in buying insur- 
ance, his business would go to the 
commercial graveyard where many recip- 
rocals, mutuals and inter-insurance ex- 
changes have gone,” he wrote to Mr. 
Waldon. 


Fundamentally Wrong 


“Detroit is an automobile center, It is 
rather a disgrace to the makers and 
users of automobiles in this section that 
Detroit, through its prominent automo- 
bile club, should announce itself in favor 
of the form of insurance blunder which 
you are advocating. It has been tried 
times without number by other clubs in 
various parts of the country, and we do 
not know of a single case where this 
proposition has proven successful. It is 
fundamentally wrong in its conception 
and propositions which are fundament- 
ally wrong are bound to fail sooner or 
later.” 

Stating that during the past year, 139 
reciprocals, mutuals and inter-insurance 
exchanges have failed, he adds: 

“The Michigan laws are so lax that we 
have a number of automobile insurance 
concerns operating here with a very poor 
financial standing. Those that have 
failed have reflected upon the good old 
line companies and have hurt all of us 
who depend upon the insurance business 
for a livelihood. This is our main reason 
for trying to stamp them out.” 


Service in Canada 


He also pointed out that many mem- 
bers of the club are fond of touring in 
the United States and Canada and claimed 
that the Detroit club could not give its 
members the service and protection they 








TRAVIS IS OVERRULED|FIGURES OF MUTUALS 


DEMURRER NOT 


SUSTAINED 


State Given 30 Days to Answer Peti- 
tion of Companies on Rate 
Reduction 


Topeka, Kans., June 14.—The Shaw- 
nee county district court today over- 
ruled the demurrer filed by the state 
against the action brought by the fire 
insurance companies to prevent Frank 
L. Travis, state insurance commissioner, 
irom enforcing his order reducing fire 
insurance rates in Kansas. The reduc- 
tion ordered by Commissioner Travis 
would amount to approximately 10 
percent. 

The state was given 30 days in which 
to answer the petition of the companies 
claiming that loss in revenues during 
recent years would make a further re- 
duction in rates as ordered by the com- 
missioner amount to confiscation. 








were entitled to, when they were outside 
cf the state of Michigan. 

In this connection Mr. Freese said that 
while many of the prominent members 
and officers of the club were handling 
their own business on a commission 
basis, he did not see how they could ex- 
pect the insurance men to patronize them 
while they were trying to grab a large 
share of the insurance business. 

It is said that in 32 uumber of cases, 
prospective buyers of motor cars have 
changed their minds about the make they 
intended to buy because the distributors 
were active in promoting the insurance 
feature of the club and the matt2r is 
working out as a sort of blacklist, one 
insurance man stated. 


“Blot It Out” 


Mr. Freese has issued a large number 
of blotters headed: “Blot Them Out!” On 
it he says: “If mutualism, reciprocalism 
(or socialism) is the solution of the great 
economic problem, if it makes our money 
go further and meets all other require- 
ments, then it should be adopted univers- 
ally. It should not be limited to insur- 
ance. The man who buys mutual or 
reciprocal insurance should be willing to 
have his own business run on a mutual 
or reciprocal basis, and should see to it 
that all other businesses are operated 
likewise.” 


Power of Attorney Drastic 


Mr. Freese said that the power of at- 
torney was a “peach.” It was so drastic 
that the insured practically signed away 
their lives and if a crash did come the 
members who are now in favor of the 
scheme would find out that they could be 
held individually for damages. He said 
that in his own case, if he or one of the 
family, were injured by a car insured in 
the club exchange, he would sue all of 
the officers individually and try the mat- 
ter out. 

“I guess that would make them wake 
up and show them that the exchange is 
not merely a plaything, but is something 
with which they can get their fingers 
badly burned.” 


F, A. Young’s Views 


F. A. Young, of the W. H. Young Insur- 
ance Agency, stated that he felt that the 
Detroit Automobile Club was in wrong 
on its insurance scheme and would find 
it out sooner or later. 

Referring to the insurance plan, he 
said that all members of the club could 
be held liable but they did not realize it 
as yet. While its reciprocal offered to 
write insurance at 10 to 15 percent less 
than the old line companies, he held the 
concern is riding for a fall, and the mem- 
bers will probably wake up to the fact 
that they are and can be held responsible. 

In the meantime, resignations of insur- 
ance men are still going in to the club 
while some of the insurance men have 
retained their memberships they are con- 
stantly working to have the scheme 
abandoned. It is said that some clashes 
have already occurred between the di- 
rectors over the plan and that it may re- 
sult in its final abandonment. 


Friends of Judge J. Morgan Stevens. 
vice-president of the Mississippi Fire, will 
sympathize with him in the death of his 
son, Stuart Stevens, June 3, following a 
long illness. 





PREMIUMS AND LOSSES IN 19 


Interesting Statistics Taken From 
“Argus Fire Insurance Chart” on 
Last Year’s Operations 


The Argus Fire Insurance Chart» 
published by Ture NationaL Unp 
WRITER, gives some very interesting sta. 
tistics as to the large mutuals. Some 
of these mutuals have reached larg, 
proportions in point of assets and pre 
mium income. The premiums, losses 
and loss ratio on the more important 
mutuals, except the factory mutuals, o 
the business last year were as follows: 


Prems. Losses Ratio 
Ohio Millers....$1,567,704 432,929 9 
Pa. Lumbermn.. 835,289 294,506 35 
Central Mfrs... 1,809,011 538,910 4g 
Indiana Lumb.. 896,634 308,979 34 
flewa, State......... 665,888 338,017 5) 
Lumb. Mut., O.. 1,534,889 669,950 44 
Lum. Mut., Bos. 904,567 287,318 39 
Mich. Millers... 1,506,914 1,123,844 45 
Cit. M. Au., Mch. 584,550 366,642 63 
Farm, Al., Kans. 254,634 132,907 52 
Farmers, Neb... 370,349 305,665 83 
Grain Deal. Nat. 440,103 465,729 1.05 
Hdw. Dirs., Wis. 1,230,669 309,263 95 
Millers, Texas.. 691,469 418,518 6) 
Millers, Illinois. 583,574 438,333 75 
Mill Owners, Ia. 973,791 598,098 69 
Mill Owners, Ill. 341,154 12,052 .04 
Minnesota Impl. 1,340,587 439,170 33 
N. W. M., Wash. 2,348,825 743,422 32 
Pa. Millers..... 690,913 386,692 56 
Capital, Neb.... 189,213 129,942 69 
Fitchb’rg, Mass. 576,987 247,023 43 
Gt. Am. M. IL. O. 675,495 323,415 48 
Hdw. Dirs., Pa.. 224,257 144,108 64 
Home F., Minn. 193,792 74,446 138 
Iowa Mut....... 367,198 164,248 45 
Iowa Mut. Tor.. 786,326 171,864 22 
So. Mut., Ga. 363,422 124,165 34 
Sec. Mut., Minn 225,278 81,088 36 
St. P. M. H, . 333,323 261,812 .79 
Ret. Hdw., Min. 1,486,413 438,049 29 
Penn, Mut...... 207,758 102,521 49 
Mch. & Mfrs., O. 178,975 9,282 39 
Mich. Windst... 700,090 144,782 21 
Minn. Farmers. 223,637 85,183 38 
Ches, Co. M., Pa. 724,758 290,091 .40 
Nat. Hdw., Pa.. 238,495 143,206 .60 
Nat. Impl. Minn. 285,532 8,202 31 
Nat. Mut., O 232,414 129,384 55 
Nebr. Nat... .... 187,396 68,356 .36 
North., Minn... 189,659 146,776.77 
Ohio Hdw...... 227,754 56,835 .25 
Ohio Mut....... 7,308 64,373 38 
St. M, Cyc., Mch 254,527 122,447 48 
St. M. Rod., Mch. 445,061 446,058 1.00 
Texas State.... 150,712 07,855 .72 
Union, Neb..... 38,095 232,078 43 
Unit. M., Mass 666,902 220,351 33 
Vermont Mut... 575,502 70,171 64 
West. Au., Kans. 783,488 244,652 31 
W. Gr. Dirs., Ia. 270,318 102,307  .38 





LAIRD GOES TO AGENTS’ BODY 





Former Alabama Deputy Commissioner 
Has Become Connected With the 
National Association 





NEW YORK, June 14.—Hervey W. 
Laird of Atlanta, Ga., has accepted a 
responsible post with the National As- 
sociation of Insurance Agents. He is 
no stranger to the underwriting fra 
ternity, having for some years served 
as deputy insurance commissioner ot 
Alabama, and as such intrusted with the 
supervision of insurance interests in the 
state. Later he became assistant to the 
president of the Southern States Life of 
Atlanta and in charge of the company’s 
publicity and public relations, thus 
keeping in touch with the insurance 
business and with the insurance com- 
missioners of the country. In appoint: 
ing Mr. Laird the executive committee 
of the National association feels that It 
has selected one who will contribute 
much to the constructive work of the 
organization. 


Iowa Agents’ Meeting 


CEDAR RAPIDS, @A., June 14—Milo R. 
Whipple, president of the Iowa Associa- 
tion of Insurance Agents, announces that 
the annual meeting of that organization 
will be held at Mason City about the 
middle of August. The exact date has 
not yet been determined. The Iowa As 
sociation has been holding its annual 
meetings some time in June, but for 
various reasons it was thought best to 
stage the 1922 convention a little later 
in the year. 
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June 15, 1922 
Every Help Is Needed 
A BADGE Right now, if never before, the local agent 
needs the intelligent assistance of his company. 
Business is on the increase, and is coming 
along rapidly. Naturally a good deal more in- 
surance will be required and the agent who can 
best show his ability to give genuine assistance 
: to his clients will get the new insurance. 
OF HONOR 
seen aT In just such times as these an insurance com- 
nes ror easons 
‘ale pany can be of valuable aid to its agents by 
eel giving them every help they desire and coun- 
Ternado selling with them on local conditions. 
Rental Value 
ltl The agent of the North America is in a position 
Riotand CivilCommotion tO Secure every service he can use in connection 
Use*and Occupancy e ° 
Sprinkler Leakage with his agency work. He can use every de- 
psec: oll partment of the North America at any time 
pacer and he will find men both capable and willing 
| Inland Tranctt to give him immediate and intelligent help in 
Travelers’ Samples all his agency problems. 
The North America is constantly building busi- 
ness for its agents by its attractive advertising, 
making the work of its agents easier and more 
productive of results. 
e 
The Insurance Company of North America 
Capital $5,000,000.00 FOUNDED 1792 Assets $42,350,821.30 
WESTERN DEPARTMENT 
209 W. Jackson Blvd., Chicago, IIls. 
AMERICA’S OLDEST FIRE & MARINE INSURANCE COMPANY 
In Conjunction with the 
e ®@ 
Indemnity Insurance Co. of North America 
‘“‘Writes Practically All Forms of Insurance Except Life’’ 
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Automobile Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
, and Efficient Service 


Local and General Agents Wanted 


Apply to 


Appleton & Cox 


Attorneys 
3 South William Street NEW YORK 


Representing Companies of Known Reputation 




















of Waterton. 1%. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
RN. T JULIAN, State Agent, W. A. SEAVER, Special Agent for Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O. T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 
CLAUDE SHERWIN, Special Agent, Kansas and Oklahoma, Kansas City, Mo. 
E. 8. FREEMAN, State Agent for lowa and Nebraska, Omaha, Neb. 
E. W. PEPPER, State Agent for Minnesota, Minneapolis 
J. D. LA TEER, 2127 Insurance Exchange, State Agent, Ililnois and Wisconsin, Chicago 

















North American National 


Insurance Company 


CROCKER BUILDING 
DES MOINES, IOWA 


Assets, $906,777.10 


Lines Written: 
Fire 
Tornado 
Hail 
O. P. ODE, President 
JOHN PETERSON, Secretary 


V. F. BECKER, Treasurer 
W. G. HODGE, Asst. Sec’y 
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PROGRAM ANNOUNCED 
WEST VIRGINIA CONVENTION 


Local Agents’ Association Will Hold 
Its Annual Meeting at Huntington, 
Monday and Tuesday 


The annual meeting of the West Vir- 
ginia Association of Insurance Agents 
will be held at the Frederick Hotel, 
Huntington next Monday and Tuesday. 
The program is: 


Monday, June 19th 


Convention called to order by the Presi- 
dent at 10:30 A. M. 

Community singing. 

10:45 A. M. Address of Welcome on be- 
half of City—F. S. Chapman, Mayor. 
Address of Welcome on behalf of Cham- 
ber of Commerce—T. M. Hays, Presi- 

dent. 

Address of Welcome on behalf of Local 
Board—L. J. Corbly, Huntington, W. 
Va. 

— H. Pollock, Wheeling, W. 

a 


Annual Address of President — A. W. 
Werninger, Huntington, W. Va. 
Report of Secretary and Treasurer—J. N. 
Hendrix, Wheeling, W. Va. 
Reports of Committees— 
Executive—R. B. Blackford, Chairman, 
Parkersburg, W. Va. 
Legislative—C, W. Thornburg, Chair- 
man, Huntington, W. Va. 
Grievance—T. . Pollock, Chairman, 
Wheeling, W. Va. 
Organization—J. F. Nydegger, Chair- 
man, Elkins, W. Va. 
Conference — R. P. Devan, Chairman, 
Charleston, W. Va. 
Appointment of Committees. 
Introduction of Resolutions, 


Adjournment Until 2:00 P. M. 


Community Singing. 

Address by President of National Associ- 
ation of Insurance Agents—James L. 
Case, Norwich, Conn. 

Subject—“The Relation of the National 
Association to State Organizations.” 
Address by F. R. Bell, Charleston, W. Va., 

Member Executive Committee of Na- 
tional Association of Insurance Agents. 
Subject—“Local Boards, State and Na- 

tional Associations.” 

General Discussion, 

—'. by Raymond Foose, Wheeling, 


WB 
Subject—‘‘Side Lines as Business Build- 
ers.” 
— by J. G. Gardner, Huntington, W. 
a 


Subject—“Non-Recording Agencies.” 
General Discussion. 
Banquet—7:00 P. M. 


Tuesday, June 20th 


Address—John C. Bond, Insurance Com- 
missioner of West Virginia. 
Subject—“State Insurance 
ment.” 

Address—C. L. Topping. State Fire Mar- 
shal, Charleston, W. Va. 
Subject—‘“Fire Prevention.” 

Address—C. E. Wildoner, Safety Engi- 
neer, Huntington, W. Va. 

Subject — “Safety First in connection 
with Fire Hazards.” 


Adjournment Until 2:00 P. M. 


Address — Arthur Lohmeyer, President 
West Virginia Fire Underwriters’ As- 
sociation. 

Subject — “Relation of the Special 
Agent to the Local Agent.” 

Address — E. V. King, Superintendent 
West Virginia Inspection Bureau. 
Subject—"'The Service of the Inspec- 
tion Bureau.” 

Address—L. C. Owrey, Manager General 
Adjustment Bureau, Charleston, W. Va. 
Subject — “The Position of the Ad- 
juster.” 

Address—A. E. Lagergren, Stamping Sec- 
retary, Charleston, W. Va. 
Subject—“The Association Hand Book.” 

Report of Committees: 

Resolutions. 
Nominations. 
Special Committees, 
Unfinished Business. 
Selection of next place of meeting. 


Depart- 














Oklahoma Blue Goose Election 


The Oklahoma Blue Goose elected the 
following officers at the regular Monday 
Oklahoma City Monday: 
Most Loyal Gander, C. T. Ingalls, man- 
ager Oklahoma Inspection Bureau; Super- 
visor, John N. Lewis, National Liberty; 
Custodian, T. Ray Phillips, Niagara; 
Guardian, H. E. Pate, Commercial Union; 
Keeper Golden Goose Egg, C, N. Harket, 
Oklahoma Inspection Bureau, and 
Weilder, V. A. Harrell, Bates Adjustment 
Company. 


Inspection of the electrical equipment 
in all residences within the jurisdiction 
of the New York Suburban Fire Insur- 
anee Exchange is now required. 





BUREAU’S COMMITTEES 


—_——_ 


YUNKER ANNOUNCES CHANGEs 





Different Personell for Conference ang 
Executive Committees Provided 
in New Schedule 


Charles H. Yunker, president of the 
Western Insurance Bureau, has ap. 
nounced the new standing committees 
of the organization. Two important 
changes are made this year. Formerly 
those composing the conterence com- 
mittee served also as the executive com. 
mittee. Mr. Yunker has changed this 
arrangement so that each of these com. 
mittees has a different personnel. The 
executive committee is increased from 
nine to 15 members. As in the past, the 
members of these committees will, in 
all probability, serve for two years. The 
new committees are as follows: 

Automobile—Chas. E. Sheldon, Ameri- 
ean; F. M. Gund, Crum & Forster; Rawl- 
ings & Hewett, Boston and Old Colony; 
J. Lynn Truscott, Camden; W. D. Will- 
iams, Security, Ct. 

Conference—Chas, E. Sheldon; B. Auer- 
bach, Herrick & Auerbach; Neal Bassett, 
Firemens, N. J.; H, A. Clark, Nationa) 
Liberty; G. R. Davies, Pittsburgh Under. 
writers; A. F. James, Northwestern Na- 
tional; Rawlings & Hewett; W. D, 
Williams; C. H. Yunker, Milwaukee Me- 
chanics, 

Cook County Taxes—Neal Bassett, A, 
F, James. 

Co-operation of Bureau Field Men— 
Rawlings & Hewett; B. Auerbach; Geo, 
E. Rodfield, Jr., Farmers, Pa.; C. B, 
Reiter, Allemannia; William E. Wolla- 
eger, Concordia. 

Exchange—F. S. Danforth, Millers 
National; C. A. Georger, Buffalo; Geo. E, 
Redfield, Jr. 

Executive—Neal Bassett; B, Auerbach; 
Waite Bliven, State of Pa.; H. A. Clark; 
F. S. Danforth; G. R. Davies; F. M. Gund;. 
A. F. James; E. G. Pieper, Starkweather 
& Shepley; Rawlings & Hewett; Chas, bh. 
Sheldon; N. A, Wood, Republic, Pa.; W. 
D. Williams; William E. Wollaeger; C. 
H. Yunker. 

Finance—B. Auerbach, H. A. Clark, F.. 
S. Danforth. 

General Cover Contracts—Victor Roth, 
Security, Ct.; Neal Bassett; Robe Bird, 
Milwaukee Mechanics. 

Hail—W. D. Williams; Neal Bassett; 
E. E. Cole, National Union; F. M. Gund; 
Chas. E. Sheldon; J. Lynn Truscott. 

Large Cities—Chas. E. Sheldon, Neal 
Bassett, H. A. Clark, A, F. James, W. D. 
Williams, 

Loss Adjustments—Chas. E. Sheldon, 
B. Auerbach, Neal Bassett, F. S. Dan- 
forth, W. D. Williams. 

Membership—W. H. Stevens, Agri- 
cultural; H. A. Clark, E, G. Pieper, 
William E. Wollaeger. 

Patrol—F. M. Gund; B. Auerbach; A- 
H. Trimble, Humboldt. 

Platform of Principles—W. H. Stevens, 
Agricultural; A. F, James; J. Lynn Trus- 
ecott; Henry Wachter, Keystone Und. 

Program—B. Auerbach, G. R. Davies, 
Cc. A. Georger. 

Public Affairs—Chas. E. Sheldon, E. 
E. Cole, N. J. Schrup, W. H. Stevens, W. 
D, Williams, 

Publicity and Education—B. Auerbach; 
F. S. Danforth; H. W. Letton, Nether- 
lands. 

Supervisory—Neal Bassett, H. A. Clark, 
Chas. E. Sheldon. 

Tornado—A. F. James, Neal Bassett, 
Chas. E. Sheldon, 

Uniform Forms—Neal Bassett, B 
Auerbach, F. S. Danforth, B. L. Hewett 
(Rawlings & Hewett), H. W. Letton. 

Uniform Policy Conditions—W 2 ité 
Bliven, Robe Bird. 


Ways and Means—F. A. Rothier, 
Eureka Security; B. Auerbach; C. A 
Georger. 


West Virginia—W. H. Stevens; Waite 
Bliven; O. E. Strauch, Wheeling Fire. 


Blame Companies in West Virginia 

Field men of West Virginia are dis- 
posed to hold company managers liable 
for the high rate of commissions paid in 
that state, declaring that a reasonable 
basis of compensation to local agents 
prepared by the specials and approved by 
the insurance department was rejected 
by the Eastern Union, although it was 
acceptable to the Union and to such 
southern managers as had jurisdiction 
over the territory. 
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Copyright by Central Photo Service 


Here’s just a simple, human-interest story— 


but you may make good use of it as an effect- 


ive argument for TRANSIT INSURANCE. 


“TT was just an ordinary railroad wreck on the 
New York Central Railway, but it meant 
chicken dinners for many residents of Peekskill, 
N. Y., and it will also mean eggs with ham for their 
breakfasts for some time. There were two cars of 
live chickens in one of the freight trains that 
crashed together, Perhaps 2,000 chickens were killed 
and twice as many more were released and ran 
hither and yon. 


There was also a car of smoked hams. The chicken 
chasers were told to stay away from the scattered 
hams, but this order was ineffective when a chicken 
fled in that direction. The Peekskillites had bags 
in which to imprison the escaped chickens. Who 
could tell if a ham was occasionally picked up in 
mistake for a fowl and dropped into the bag?” 


By Courtesy of the New York Sun 


FIDELITY-PHENIX 


FIRE INSURANCE COMPANY 


Eighty Maiden Lane, New York 


HENRY EVANS 


Chairman of the Board 





C.'R. STREET 


President 


JONES & WHITLOCK, Inland Marine Managers 
101 William Street, New]York 


CASH CAPITAL $2,500,000.00 


CHICAGO MONTREAL 


SAN FRANCISCO 
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Underuriting Fire Proof Buildings 


FoLLow1nc the fire in Chicago which 
caused heavy damage to the Burlington 
office building has been much 
study of the underwriting of fire proof 


there 


office buildings by a number of compa- 
nies. No company that 
has been alarmed or unduly 
over the Chicago experience 
most unusual. 


we know of 
excited 
, which was 
However, they have had 
time to investigate conditions surround- 
ing the underwriting of office buildings 
more carefully. 
possibility of 
posure fires. 
that a fire originating in a modern fire- 
proof office building will not likely cause 
so much There 


They have seen the 
from 


Most underwriters agree 


loss especially ex- 


loss. be a 








must com- 
bination of most dangerous conditions 
that would result in a bad loss where 
the fire started in the building itself. 
It is true that some buildings have 
sustained quite a loss in this way, but 
nothing to the extent experienced in 
the Burlington building. 

The subject has come to 
immediately because of the. hearit 
fore the Indiana department 
insisting that rates on fireproof office 
buildings be reduced on account of the 
favorable experience in that state. What 
renders fireproof office buildings sus 
ceptible to loss is exposure fires. The 
intense heat engendered in the burning 
of the block exposing the Burlington 


building at Chicago was sufficient to do 


t 


tremendous damage to that structure. 
Study the conditions in various cities 
and interesting results will be found. 


Almost every office building presents in 
dividual peculiarities. 


Some are much 


more exposed to danger than others. 
It is found, however, that almost every 
office building has a menacing exposure. 
In some cases office buildings 
tected by wire glass 
great majority are not. 
There are few cities that have a high 
pressure water system. Those that have 
are better able to cope with high office 
building fires than those that only have 
the regular pressure. The 
height and area of buildings enters into 
underwriting materially. 
years ago a special committee 
Cutcaco Board went into this 
exhaustively. The 
CHARLES E, AFFELD, SR. 
reached the 


are pro- 
The 


windows. 


engine 


conditions 

Some 
the 

subject very 


of 
chair- 
This 

that 


man was 


committee conclusion 


the Chicago fire department would not 
be able to cope successfully with a fire 
in a tall office building that attained 
dangerous proportions because it would 
be unable to reach the higher stories. 
This committee studied the conditions 
in some 100 or 125 office buildings in 
the city. It recommended that each 
building be equipped with its own fire 
ump which could be used in co-opera- 
tion with the fire department in raising 
water to the various floors. The com- 
mittee made a most interesting report 
and viewed the subject from many 
angles. 


It would be dangerous to attempt to 


juggle with rates on fireproof buildings 
é So 
largely because the classified experience 
is an uncertain factor. The inherent 


hazards are insignificant, The exposure 
hazard is a potential danger that is 
hard to estimate. 


Need High Grade Field Service 


THERE never was a time when intelli- 
gent, industrious and service giving field 
men were worth as much as today. 
surance 
period. 
by all means 
maintain its income as best it'can. 

great slump in values and the 
quent reduction in insurance 
terrific falling off 
year. 


In- 


is passing through a trying 
Every company is endeavoring 


possible legitimate to 
The 
conse- 
caused a 
in premiums last 

The field man who has the confidence 
of the agents in his territory, is recog- 
nized as a master in his business and 
who has demonstrated his service giving 
ability is in a most fortunate pcsition 
today in holding up his premium in- 
come. Agents will favor those compa- 


nies whose relationships with them are 


the closest and which have been render- 
ing the largest The strong 
field men have a vast influence over the 
the 
the 
an 


service. 
agents. In time of depression like 
present, 


job 


the high grade fiel 
watching 


d man on 
every move, helping 
there, looking out 
interests at every 
is sure to hold back the premium 
reduction tide materially. 
The lame duck in the field c 
plish but little. The 
“going around” 
to offer is a frail bark in a great storm 
at present. The field men of power, 
influence and character are doing a 
splendid work in their territories today. 
There was never so great need of 
them, They never were more valuable. 


and 
company’s 


agent here one 


for his 


turn, 


an accom- 


fellow who is 


simply and has little 
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John W. Herd, Missouri state agent 
of the Scottish Union & National, to 
the great surprise of his friends has 
blossomed into a full fledged poet. It 
seems that Mr. Herd has been taking 
a few lessons through a correspondence 
school conducted by Secretary Charles 
R. McCabe, Jr., of the Chicago Fire & 
Marine, and Fred H. Simons of Chi- 
cago, state agent of the Pennsylvania 
Fire. Mr. Herd appeared in public the 
first time by addressing a poem_ to 
Lewis S. Stubbs of the Stubbs-Mc- 
Donald Agency of St. Joseph, Mo. This 
agency gives a field day every year, in- 
viting in the special agents of the vari- 
ous companies represented in its office. 
Mr. Herd at once got into touch with 
his instructors and they suggested that 
he use this incident to try himself out. 
Here is the way he turned it out: 
Dear Lewis—famous leader of the Stubbs 
Your letter of the 29th received. 

I'll be there with my balls and clubs 
So your mind of worry be relieved. 








My score may feet are 
sore— 

But ’tis a pleasure to hear ’em roar. 

The fellows that argue because they lose 

So,—as long as I can’t wear my big shoes 

Just pair me off with good old “Booze.” 


be rotten—my 


Some are good on a drive, some fine ona 
putt 


But I’m worried about my poor old 
omatt;” 
I wear my shoes longer but get no 
stronger 


So what’s a poor fellow to do? 


Brother Chris I fear will again be seen, 

And I hear he’s strong on the “Green.” 

He’s got a new bag and wonderful clubs 

And determined to wallop poor Lurton 
Stubbs. 


So for Lurton to be paired 
With this bold Irish laird 
Will spell disaster I’ve heard 








Don’t tell Lurton as this never was meant 
To spoil his play on this Third Tourna- 
ment. 


Here’s wishing, ’twill be a fine “Golfing 
Day,” 

Just as balmy as May, 

And all to the Tournament come. 

So we can all jog along 

To the tune of a song 


This Third Annual Tournament Day. 


Lewis S. Isham, who recently re- 
signed as manager of the Des Moines 
office of the Underwriting Adjusting 
Company to return to his old home in 
Chicago and be staff adjuster for the 
company there, died Saturday night at 
the Englewood Hospital in that city 


following an operation for appendicitis. 


Mr. Isham was 56 years of age. He 
went with the Western Adjustment in 
1908 and afterwards was an_ inde- 


pendent adjuster for a number of years 
in Chicago. He connected with the 
Underwriters Adjusting Company, Nov. 
1, 1919, as senior staff adjuster at the 
Detroit office. He was transferred to 
the Chicago office May 1, 1920, and 
something over a year ago was made 
manager at Des Moines. The funeral 
took place Tuesday afternoon at Brook- 
ston, Ind. 


Vice-President John Marshall, Jr., of 
the Fireman’s Fund, and Mrs. Mar- 
shall have issued invitations to the mar- 
riage of their daughter, Eleanor Mar- 
garet, to Walter A. Schmidt, to be sol- 
emnized on the evening of June 29 at 
the Union church at Hinsdale. Miss 


PERSONAL SIDE OF THE BUSINESS 


SSE 














Eleanor Marshall has attained distinc- | 


tion as a teacher in the public schools. 
She is a young woman of many charms 
who very popular. Following the 
ceremony there will be a reception at 
the Hinsdale Club. Mr. Schmidt is a 
bond salesman and has promising pros- 
pects in his line. 


is 


A. H. Gough, for 59 years in the ser- 
vice of the Home of New York, died at 
his home in Brooklyn last week. Mr. 
Gough was head of the accounting de- 
partment at the time of his death. He 


———— 





joined the company in 1863 when he 
entered the supply department. He 
became bookkeeper in 1867 and first 
bookkeeper and head of the accounting 
department in 1888, in which office he 
has been up to the present time. Mr. 
Gough was 79 years old and in 1933 
received his 50-year gold service medal 
from President Snow. One of his sons 
who survives him is in the eastern de. 
partment of the Home. 


A. G. Dugan, Jr., son of A. G. Dugan 
of Dugan & Carr, western managers of 
the Hartford, has joined the adv ertising 
department at the home office of the 
Hartiord Fire and is assisting J. W, 
Longnecker, editor of the three com. 
pany publications issued monthly. Mr, 
Dugan, Jr., is associate editor of “Ster. 
ling Service,” a new paper which started 
with the July issue, issued for agents of 
the Sterling Fire. 


June has been a busy month for 
Frederick C. Gustetter, assistant secre- 
tary of the Phoenix of Connecticut and 
the Equitable Fire & Marine. On June 
3 his son, Raymond H. Gustetter, as- 
sistant examiner in the eastern depart- 
ment of the Phoenix, was married to 
Miss Ruth Sherman of Hartford and on 
June 7 his daughter, Miss Margaret E. 
Gustetter, was married to Lawrence 
Bradford of Plainfield, N. J. 

John B. Lee of Minneapolis, manager 
of the John B. Lee Adjusting Company 
of that city, has been confined to his 
house on account of illness for several 
weeks. He is now rapidly recovering 
and expects to be back at work in due 
season. Mr. Lee is one of the well- 
known loss men of the west who has a 
host of friends. 


Charles J. Herbold of Buffalo, N. Y,, 
general agent of the Buffalo Insurance 
Company since 


October, 1898, died last 
week after a short illness. Funeral ser- 
vice was held from his last residence 
last Tuesday. Mr. Herbold was for- 


merly connected with the old Cincinnati 
department of the Royal. He was Ohio 
agent of the Buffalo and later 
located at the home office traveling over 
a wide territory. 


state 


Fred R. Bigelow, president of the St. 


Paul Fire & Marine, was elected a 
member of the board of trustees of 
Macalester college, Minneapolis, last 


week, 


Capt. 4. J. Conway, of the Cincinnati 
Salvage Corps, gave an address. this 
week at the Minnesota State Fire De- 
Association, 


partment annual conven- 
tion at Rochester, Minn., on ‘Practical 
Fire Fighting and Methods of Fire 


Fighting.” 

Frederick W. Arnold, formerly vice- 
president of the Equitable Fire & 
Marine, and formerly treasurer of the 
National Board, died at his home in 
Providence, R. I., last Sunday of heart 
disease. 


Western Manager Charles W. Higley 
of the Hanover is on an automobile trip 
to Princeton, N. J. He will attend the 
commencement exercises of Princeton 
University where his son, Philo Higley, 
graduates this year. 


OF PROHIBITION 


Whatever else may happen, 
Although the country’s dry, 

The sailor still will have his port, 
The farmer have his rye; 

The cotton still has got its gin, 
The seacoast has its bar, 

And each of us will have a bier, 
No matter where we are. 

—R. I. Read, Chicago. 


ONE SIDE 


MY BONNIE IN BAD AGAIN 


My Bonnie stepped hard on the throttle, 


She was late for the party, you see; 
Her front tire hit a milk bottle 
Oh, bring back my Bonnie to me. 
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NATIONAL BOARD’S PERSONNEL 


Some Changes are Made in the List 
This Year—Koeckert Heads 
Actuarial Bureau 


NEW YORK, June 14.—John B. 
Morton, president of the National 
Board has announced the standing com- 
mittees of the organization appointed 
since the recent annual meeting. The 
plan of limiting the service of any one 
man on a single committee to three 
years has brought about several changes 


among chairmen of important commit- | 
Koeckert 


tees. For instance, F. W. 
of the Commercial Union succeeds Wil- 
fred Kurth of the Home as chairman of 
the actuarial bureau committee. Otho 
FE. Lane of the Niagara succeeds James 
Wyper of the Hartford as head of the 
committee of adjustments. Waite 
Bliven of the State of Pennsylvania be- 
comes chairman of the committee on 
incendiarism and arson, vice Jesse E. 
White of the Great American. J. H. 
Packard of the London Assurance is 
the new chairman of the committee on 





statistics and origin of fires, succeeding 
Lyman Candee of the Globe & Rutgers. 
Committee chairmen as announced by 
President Morton are as follows: 


Actuarial Bureau—F. W. Koeckert, 
Commercial Union; adjustments—Otho E. 
Lane, Niagara; clauses and forms—J. R. 
Van Riper, Norwich Union; Construction 
of buildings—A. G. Martin, Northern of 
London; finance—E. W. West, Glens 
Falls; fire prevention and engineering, 
standings—Otto E. Schaefer, Westchester; 
incendiarism and arson—Waite Bliven, 
State of Pennsylvania; laws—Cecil F. 
Shallcross, North British; membership— 
James Marshall, Northern of New York; 


public relations—George M. Lovejoy, 
Phoenix of Hartford; statistics and 
origin of fires—J. H. Packard, London 





Assurance; uniform accounting—George 
G. Buckley, Springfield; maps—C. A. 
Ludlum, Home of New York. 


Joseph Belanger Honored 


Joseph Belanger, local agent of Detroit, 
whose office was established in 1871, has 
been given a gold service medal by the 
Continental, in recognition of 25 years of 
continuous representation of the com- 
pany. Nelson A, Bloom, formerly Michi- 
gan state agent of the Continental, made 
the presentation address at a dinner 
given to Mr. Belanger. E. W. Hotchkin, 
agency superintendent of the western de- 
partment, was present to represent the 
company. Mr. Belanger is French consul 
at Detroit. 





FIGURES FOR THE YEAR 


TOTALS ON _ 1921 BUSINESS 


Connecticut Department Gives Some 
Interesting Summaries on the Returns 
on Underwriting and Investments 


HARTFORD, CONN., June 13.— 
Commissioner Mansfield, in issuing his 
annual report covering 1921 shows that 
there are 193 companies writing fire in- 
surance licensed by the department and 
there are five writing only marine busi- 
ness. There are 32 life companies and 
62 casualty companies. 

The commissions paid to local agents 
last year by the fire companies averaged 
22.51 percent of the premiums received, 
an increase of .86 percent over 1920. 
The premiums earned by companies last 
vear amounted to $657,064,027 and the 
losses incurred were $395,655,118, mak- 
ing a 60.2 percent loss ratio. There was 
a loss of $17,732,301 in underwriting. 


Income From Investments 


The interest and rents earned last 
year amounted to $53,533,076. The in- 
vestment gain in surplus amounted to 
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$79,177,054 and the total gain in surplys 
was $38,678,145. The dividends paiq 
stockholders represented 20.89 percent 
on the capital stock, a slight decrease 
over 1920. The dividends paid by the 
mutual companies. to policyholders 
amounted to $3,501,466, a gain of $654. 
595 over 1920. The premiums received 
show a decrease of $121,935,331 for fire 
and an increase of $20,559,770 for alj 
other classes. The total income of the 
companies last year was $728,576,234, a 
decrease of $94,206,188 from the preyj. 
ous year. The total outgo exceeded the 
income by $2,988,259. The losses last 
year showed an increase of $54,556,509 
and the expenses and other disburse. 
ments showed a decrease of $24,429,219 


pe 


PUBLISH CANCELLATION TABLE 


Proposed New Short Term Calcula- 
tions, Compiled by Nelson D. Sterl- 
ing, Giving Standardization 


A new standard table of short term 
calculations has been published by Nel. 
son D. Sterling, vice-president of the 
Fidelity & Casualty. Mr. Nelson has 
long been an advocate of simplicity in 
cancellation tables and of a more uni- 
fied plan of handling this work, and the 
new table which he has compiled offers 
a simple and standard method of com- 
puting pro rata or short rate earned pre- 
miums on either an annual policy or a 
three year term policy. The basis of 
computation is actuarily sound, and the 
table as tested by several offices has 
been found correct and indispensable as 
a “ready reckoner.” Mr. Sterling had 
a three-fold purpose in compiling this 
table. He wished to furnish a simpli- 
fied method of ascertaining the number 
of days intervening between two dates, 
to provide a table showing the propor- 
tion a given interval of time bears to 
the period of one or three years, the 
same being expressed in terms of per- 
centage and to provide a table for use 
by insurance companies in ascertaining 
the earned premiums for a given period 
based on the short rate table adopted 
by the National Board. 


The table as published consists of two 
sections, ene covering the one-year poli- 
cies and extending over the period of 
two years in order to cover cancellation 
dates of all policies issued within any 
one year and the other showing the short 
rate and pro rate computations for three- 
vear term pelicies, covering a four-year 
period for the same reason. The booklet 
is indexed for every month of every year 
and the day of the year is shown on the 
thumb index. The convenience and ease 
in handling the book considerably aids 
those computing the earned premium. 

Mr. Sterling has had this new standard 
table tried out by several officials and 
the report has been returned to him that 
the value of the system has been made 
apparent at once. It is hoped that it may 
be an instrument to bring about stand- 
ardization of the important feature of 
insurance routine, cancellation, particu- 
larly in reference to the short rate daily 
charge. Under the old system of com- 
puting by month beyond the first 15 days 
there was invariably some small loss to 
either company or assured, which has 
been entirely eliminated through . this 
new proposed system. The earned pre- 
miums are figured to the exact day of 
cancellation, so that there is no loss to 
either party. The system is being pro- 
posed in the hope that it may be gener- 
ally adopted and eliminate the present 
practice of using the different bases of 
computation in different territories. 
Especially in the large offices this would 
greatly expedite the work and aid in 
accuracy. Many underwriters have been 
looking for some such system of stand- 
ardized cancellation computation. 


Close All Day Saturday 


The western department of the London 
& Lancashire has decided to close its 
office all day Saturday during the re- 
mainder of the summer in order to givé 
its employes two full days each week 
for recreation. 


Philip J. Kieffer, president of the 
American General of Chicago, is a visitor 
in New York City. 


June 15, 
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Assets, Dec. 31, 1921 $1,145,225.98 
Policy Holders’ Surplus, 350,888.71 
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The lowa Insurance Department in its recent re- 
port says of the company: 


“The affairs of this company have been conducted 
along conservative and economical lines and its steady 
and substantial growth reflects credit upon the manage- 
ment. 


E. E. SOENKE, Secretary and Manager 
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CHANGES IN THE FIELD 











DUVAL CONNECTS WITH STATE 





Norwich Union Man in Minnesota Will 
Take That Territory and the 
Wisconsin Field 





H. L. Sowards, agency superintendent 
of the State of England, who recently 
visited Minneapolis, has secured W. N. 
Duval of that city as state agent for 
Minnesota and Wisconsin. 

For the past three years Mr. Duval 
has been the Minnesota state agent for 
the Norwich Union, prior to which he 
was in the field for the Westchester. 
His insurance career began as a local 
agent, hence he has a first-hand knowl- 
edge of the requirements of the latter 
and is profoundly sympathetic with his 
needs. 





L. H. LeFevre 


L. H. LeFevre has been appointed 
special agent in Louisiana for the North 
River, United States Fire, Richmond 
Fire and the United States Lloyds. He 
will maintain headquarters at New Or- 
leans. Mr. LeFevre some years ago 
conducted a local agency at Hillsboro, 
Texas, and later traveled the Lone Star 
state for the Jalonick companies. Until 
Mr. LeFevre’s appointment Louisiana 
was part of the territory supervised by 
E. H. LeVert of Atlanta, who is still 
responsible for the interests of his com- 
panies in Georgia, Alabama and South 
Carolina. 


George M. Graham 


George M. Graham, who has been 
superintendent of the loss department 
of the Liverpool’s western office, has 
been appointed state agent of the 
Alliance of Philadelphia, in Michigan 
and Indiana, with headquarters at La 
Grange, Ind. The appointment is ef- 
fective as of June 15. Mr. Graham was 
called into the western department of 
the Liverpool & London & Globe to 
assume charge of the loss department 
several months ago. Prior to that time 
he was state agent of the Liverpool in 
North Dakota. 


H. J. Schlamer 


Homer J. Schlamer, engineer, suc- 
ceeds Stanley L. Evans in the northwest 
field in the Hartford’s department of 
special service, with headquarters in 
Minneapolis, at 1015-1017 New York 
Life building. Mr. Schlamer is trans- 
ferred from Detroit, where he had 
charge of the Hartford’s department of 
special service. He is an all-around in- 
surance man. 








B. Harrison Hegner 
B. Harrison Hegner has been ap- 
pointed special agent in New York 





state for the Alliance of Philadelphia, 
with headquarters in Syracuse. Mr 
Hegner was formerly with the Home of 
New York. This appointment is in line 
with the new policy of the Alliance oj 
putting its own special agents in the 
field. 





Grant R. Brown 


Grant R. Brown, who has been sery. 
ing the Liverpool & London & Globe 
as state agent in the far mountain 
field for the past nine years, has been 
appointed branch manager of the Pa. 
cific Coast Adjustment Bureau at Great 
Falls, Mont. Mr. Brown formerly 
lived in Chicago. He is one of the 
veterans of the mountain field. Mp 
Brown has made his headquarters jp 
Great Falls for a number of years, coy. 
ering Utah and Montana. 





Jonathan Gore 


Jonathan Gore, special agent for the 
hail department of the American Eagle 
in Oklahoma and Kansas, has been as 
signed to succeed H. S. Villars as spe. 
cial agent of the American Eagle in 
Nebraska with headquarters at Omaha, 





C. L. Crane, Jr. 


Charles L. Crane, Jr., of St. Louis, 
has been appointed special agent, as. 
sisting John Battershill, state agent of 
the Firemen’s of Newark, in his Kansas 
field. Special Agent Webster Wenie 
has been transferred to the Missouri 
territory assisting Mr. Battershill. 





Thomas F. Selaya 


Thomas F. Selaya has been appointed 
special agent for the Yorkshire and 
London & Provincial in Colorado and 
the Northern of New York in Colorado, 
Wyoming and New Mexico. He sue 
ceeds Erwin W. Elwell, who has been 
transferred to Spokane. For several 
years Mr. Selaya was attached to the 
Los Angeles office of the companies 
and was then made special agent at 
Phoenix, Ariz. 


Mississippi Notes 

H. C. Roberts, Sr., and H. C. Roberts, 
Jr., of the firm of Wharton & Roberts, 
local agents at Jackson, Miss., are spend- 
ing a ten days’ vacation at Bear Lake, 
La., enjoying the fine fishing at. that re 
sort. é 

P. F. Zimmer, president of the Omaha 
Liberty Fire, visited Mississippi last 
week, spending several days in the state 
looking after the interests of his com- 
pany, which is represented by Mrs. Bessie 
Street Coburn. 

A. F. Barbour, agency supervisor for 
the Mississippi Fire of Jackson, has re 
signed this post to devote his entire time 
to the management of his local agency at 
Yazoo City, Miss. Mr. Barbour was for- 
merly secretary of the Mississippi Fire. 
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VIEWED FROM NEW YORK 


By G. A. 





INTERESTED IN EXCESS COVER 
Company executives continue to give 


earnest thought to 


very the excess 
cover contract idea as developed by 
London Lloyds and to speculate upon 
the effect such arrangements are likely 
to have upon the business in this 
country. It became known this week 
that a group of important offices are 


quietly attempting the formation of a 
practical plan that will enable their re- 


spective agents to offer lines to an 
almost unlimited extent; liability 
thereon being distributed among the 


proposed associated home and admitted 


foreign companies in accord with 
agreed percentages. One of the man- 
agers active in the movement is cred- 


ited with having asserted that “we pro- 
pose devising a scheme that will effect- 
ively meet the competition of London 
Lloyds and retain to companies 
are paying taxes and maintaining funds 
here the great volume of premiums now 
annually sent to underwriting institu- 
tions of Great Britain which have no 
direct representation or deposits on this 
side of the Atlantic.” 


The manager in question further de- | 


clared according to report that certain 
insurance commissioners of the country 


that ' 


are manifesting a lively interest in the | 


Lloyds excess covers, and 
shown.” 
advocates as to the desirability of the 
covers, the American company execu- 
tive asserts that “while the imported 
scheme is a wonderful one, a rose by 
any other name would smell as sweet.” 


“want to be 


LITTLE TORNADO INSURANCE 


Little if any tornado insurance was 
carried upon property destroyed in the 
severe wind storm that swept over a 
section of northern New Jersey and 


Despite the claims of Lloyds’ | 


WATSON — 














southern New York late Sunday after- 
noon, carrying death and destruction 
in its wake. Tornado insurance has 
never been popular in that part of the 
country, although the companies writ- 


ing it have tried hard to induce its sale 
through their agents. Severe wind 

occur so infrequently that the 
protection does not make a particular 
\ppeal to property owners and compara- 
tively little is carried, though it is as- 


storms 


sumed that the result of this storm will | 


convince the thoughtful that tornado 
insurance would be a desirable form of 
indemnity to have. Offices are urging 
their representatives to solicit it actively 
now. Offices writing large sprinklered 


properties quite frequently assume the | 


tornado cover in addition to the fire and 


the water damage risk, reissuing for 
‘hat purpose a separate contract, the 
New York law forbidding inclusion of 
the cover through the medium of a 
rider. 

x * Ox 


EVANS MAY BE CALLED 


It is stated that Henry 


man of the board of the American 


Eagle, Fidelity-Phenix and Continental, 
will likely be placed on the stand the 
latter part of this week by the Lock- 


wood housing committee in New York. 


Just what the line of inquiry will be is | 


uncertain, although the officials are 
| inclined to bel'eve that Counsel Unter- 
myer desires to probe the financial 


transactions of the fire companies to as- 
certain the banking profits and the part 


| the companies play in the stock market. 


After a lapse of several months spent 
in considering labor conditions, steel 
mergers and the like, the committee will 
redirect its attention to insurance af- 
fairs. It is reported that five prominent 
fire underwriters aside from Mr. Evans 


evans, chair- | 


| eral insurance affairs or with respect to 


l 
| will be questioned regarding either gen- | 


the activities of their individual offices. | 


It is also understood that Samuel Unter- 
myer, leading counsel for the committee, 
will again ask certain executives of the 
Prudential Life regarding former bank- 
ing arrangements of the company. 

* * & 

KISSAM TO JOIN KENTNER 


When F. W. Kentner 
istant United States manager of the 
Svea and the Christiana General, and 
as vice-president of the Hudson, to tak« 
the New York city representation of the 
Alliance of Philadelphia and of the 
Starkweather & Shepley companies, 
which he will do very shortly, he will 
have associated with him Richard S. 
Kissam, one of the most popular men in 
local fire insurance circles. Mr. Kisaam 
was in the New York State field for the 
Niagara Fire for a number of years, 
| and later was assistant secretary of the 
City of New York when Mr. Kentner 
was its vice-president and underwriting 
manager. With two such men as 
Kentner and Kissam in charge, the 


retires as as 








new 
| local agency at New York, which wil! 
| open with a large writing capacity, and 


will also be equipped to render binding 
service for country-wide risks, is sure 
to attain a large measure of success and 
if the expressions of good-will heard 
upon the street prove a 
criterion, the future of the 
assured. 


office is 
* a 
NEW INSURA 


| The latest addition to the insurance 
| house organ family is “Sterling Service,” 
a four-page magazine to be issued 
monthly for agents of the Sterling Fire 
of Indiana, a subsidiary of the Hart- 
ford Fire. Its destinies are in the hands 
of J. W. Longnecker, the Hartford’s ad- 
vertising manager, who already directs 
| the publication of “The 
| Agent” and “The Citizen.” 

We expect,” says the editor in 
leading article in the opening 
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ROUNDING UP TALENT 

PLAN FOR MICHIGAN MEETING 

President J. F. Curtin of the Field Clup 
is Arranging for a Most Enjoyable 


Occasion 


Joseph F. Curtin of Detroit, pregj. 
dent of the Michigan Field Club, the 
Union organization, was in Chicago 


Wednesday rounding up some speaking 
talent for the annual meeting of the 
field men at Gratiot Inn, Port Huron, 
June 28-29. Considerable time - this 
year will be given to recreation and 
social .activities. The field men are 
asked to bring members of their fam. 
ilies to this year’s meeting. Business 
sessions will be held during the morn. 
ings and the rest of the days will be 
given to outside activities. It is likely 
that a golf tournament will be put on, 
A get together dinner will be held 
Wednesday evening and a dance will 
follow. The Michigan Fire Prevention 
Association will hold its annual meeting 
wth Stuart Morgan of the Agricultura] 
presiding. A number of managers and 
insurance organization men will attend 
the Michigan meeting. 


issue, “to specialize on business-getting 
ideas; ideas that may be little in them. 
selves, but possible of unlimited devel- 
opment, such as the selling of insurance, 
the service an agent can give his cus- 
tomers, office methods, letter writing, 
advertising, and like or kindred topics.” 

The typographical arrangement js 
good and several illustrations add to 
| the attractive appearance of the maga- 
zine. 





The Kaskaskia Live Stock of Shelby- 
} ville, Ill., has withdrawn from Minnesota, 
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This is the new home of The Eurea-Security Company, which is known in 
insurance circles as the “insurance men's club’’—so-called because of its 
furnishings, decorations and arrangement, as well as the spirit at once notice- 
able on entrance. All insurance men are cordially invited to make it their 
“service station’ while in Cincinnat.. 


It is a real service station because for the asking real service can be had 
from employes and of icers. A chat with our officials is always beneficial to 
the insurance man. 





“OHIO’'S OLDEST STOCK FIRE INSURANCE C0.” 


EUREKA-SECURITY 


Fire & Marine Insurance Company 


29 Garfield Place Cincinnati, Ohio 
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ILINOIS OPINION RECALLED 


Attorney General Brundage of IIli- 
nois recently gave an opinion to the 


effect that subscribers of reciprocals 
and inter-insurance exchanges cannot 
limit their contingent liability. Attor- 


neys representing a number of the recip- 
rocals filed a protest with the attorney 
general and at their request the opinion 
has been recalled for further considera- 
tion. A hearing will now be given on 
the subject and the attorney general’s 
office will go into it more thoroughly. 
Assistant Attorney General Clarence 
Boord said: “The opinion was given by 


this department after due consideration, | 


Since then we have been led to believe 
that the matter should be given further 


consideration and for this reason the | 


opinion has been recalled.” 

In their argument the reciprocals 
took exception to the original ruling 
claiming that the attorney general had 


evidently misinterpreted the law re- | 


garding reciprocals. It is understood 
that further consideration will be given 
to the question in the attorney-general’s 
office at Springfield, June 21, when 


briefs will be filed and the opportunity | 


will be given for argument. 

In his original opinion the attorney 
general declared that according to the 
Illinois law an attorney-in-fact of a re- 


ciprocal cannot issue a policy to a sub- | 


scriber in which the contingent liability 
of the member is limited to any stated 
amount. 
 & 
MeCABE AS A LIFE SAVER 


Charles R. McCabe, Jr., secretary of 
the Chicago Fire & Marine, who 
already wears a Carnegie medal for 
saving the life of a boy some years ago 
in one of the Wisconsin lakes, proved 
himself just as courageous and willing 
to face danger last Sunday. He walked 


j leisurely down to the beach of Lake 
| Michigan off Loyola avenue in Chicago 
|and saw quite a commotion. It seems 
that a girl had been caught in the 
undertow and carried out into the lake. 
The bystanders were making no effort 
to save the girl. Mr. McCabe at once 
started to rescue her, braved the break- 
ers that were pitching high and suc- 
ceeded in dragging her to shore. It 
was found impossible at that time, how- 
ever, to resuscitate her. 

*x* - * 
WANT COLLISION RATES REDUCED 


The Chicago Board which adopted 
| the 75 percent loss clause on automo- 
| biles applying to theft coverage over a 
| year ago is tabulating its experience on 
fre, theft, property damage and colli- 
| sion losses. The Chicago Board at the 
| time the change was made advocated 
| very strongly the use of the $100 de- 
ductible clause only and the prohibi- 
tion of the full coverage collision. Many 
of the strongest local agents in Chicago 
took the position that full coverage col- 
lision was too subtle and dangerous a 
proposition to deal with. They de- 
clared that many losses were of a 
| dubious origin and uncertain character. 
The companies, however, felt that it 
might be going too far to abolish full 
collision. 

Along with the changes however, it 
was decided to issue no further cover- 
age on tires and spare parts. Un- 
doubtedly the theft losses have been 
greatly reduced in Chicago. From a 
loss ratio of 300 percent or so, com- 
panies are now moving along with a 
loss ratio of about 55 percent in Cook 
county. The Chicago agents did a big 
piece of work. They voluntarily asked 
for a drastic restriction which meant a 
loss of thousands of dollars of commis- 
sions that were going to their offices. 














However, they took the position that 
the record was chronically bad and that 
it was reflecting on the business. In 
the payment of small collision claims 
and those involving the loss of moto- 
meters, spot lights and tires, it meant 
that the profits of the business were not 
only eaten up, but that it was forcing 
the companies to write this business at 
a heavy loss. 

The agents now declare, as they did 
then that the companies can well afford 
to make more concessions on rates 
where the $50 and $100 deductible colli- 
sion clauses are used. They contend 
that the use of these clauses eliminates 
the insignificant claims. Undoubtedly, 
full collision insurance is used by many 
policyholders to force companies to 
maintain the upkeep of cars. However, 
the use of deductible clause has brought 
about a great change. Offices are not 
now pestered by claimants running in 
to get money for damaged fenders, a 
splash of paint or a dent in the side of 
a car. The figures, when they are com- 
piled and made public by the Chicago 
Board will be very interesting reading. 

oe Se, ot 
CHICAGO’S ECONOMIC WASTE 


An interesting summary of the great 
economic waste annually incurred in 
Chicago was given by Frank J. Tom- 
czak, superintendent of the claim de- 
partment of the Zurich in Chicago, 
speaking before the motor drivers’ 
school of the Chicago Safety Council 
recently. 

“One-half of the repair work per- 
formed on motor vehicles in Chicago,” 
said Mr. Tomezak, “is necessitated by 
accidents. This means that the annual 
cost of damage to motor equipment is 








a 
$4,788,000. According to the best satis. 
tics available, insurance companies lagt 
year spent $3,000,000 in payment of 
property damage claims as the result o 
automobile accidents. Probably 90 per. 
cent of this damage could be avoided if 
the operators of machines had _ proper 
respect for the laws of the city ang 
state and if they would satisfy them. 
selves before driving their cars that 
the brakes and steering mechanism were 
in good working condition. 

“So nearly as I can ascertain, the 
loss by fire in Chicago averages about 
$12,000,000 per year. Having been aq 
insurance adjuster for a number of year 
I don’t recall a single loss as a result of 
fire that could not have been averted 
if the people concerned had used just 
ordinary common sense. Can you imag. 
ine that for this sum of money we could 
erect two buildings in the downtown 
section that would approximately equal 
the Continental and Commercial Nga. 
tional Bank building? Or that for this 
sum, annually wasted in smoke and 
ashes, we could put up 1,200 two-flat 
buildings at $10,000 each, thus materially 
relieving the housing shortage? 

“According to information obtained 
from the Illinois Industrial Commission, 
employers paid in 1920 workmen’s com- 
pensation to the extent of $4,250,153, 
This amount for 1921 was substantially 
larger, but the exact figures are not 
now available. The Chicago Surface 
Lines spent last year $1,750,000 for 
claim payments.” 

Mr. Tomczak summed up by stating 
the value of the lives taken by accident 
last year at $10,000 each, to be $19,780, 
000 and injuries at $100 each amounted 
to $4,945,000. “Adding to these figures,” 
continued the - speaker, “the cost of 
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23 yearsin this field. 
Office with Jos. C. Knight & Co. 
Room 1568 Ins. Exchange, CHICAGO, ILL. 





This inspectorate very 
risks and tntelligently anticipates events before they occur. 
signed sells this talent to companies, agents, brokers and the business 
public, herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Come 
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A Better Policy 
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Michigan Automobile Insurance Company 
Grand Rapids, Michigan 


Surplus to Policyholders - $329,619.03 




















s Your State Listed Here? 


Here are the states where the Dean Schedule is 
used. If your state is listed here and you do not have 
a working knowledge of the Schedule, it will pay you 
to investigate our Dean Schedule Correspondence 


North Dakota 
FIRE. PROTECTION, 420 E. Fourth St., Cincinnati, Ohio 
Gentlemen: 


I am interested in your Dean Schedule Correspondence Course 
and would like to have you send to me, without any obligation 


on my part, your 16-page pamphlet, ‘‘BUSINESS-GETTING 
KNOWLEDGE’, telling all about it. 











Course. Use the coupon at the bottom. 

Arizona Kentucky Chio | 
Arkansas Maine Oklahoma | 
Colorado Massachusetts Rhode!Iisland | 
Connecticut Michigan South Dakota | 
Illinois Minnesota Tennessee 

Indiana Missouri Vermont 

Iowa Nebraska West Virginia 
Kansas New Mexico Wisconsin 


medical, hospital nd funeral expenses, 
and including the huge totals heretofore 
mentioned, makes a total estimated 
economic loss by accident and fire in 
Chicago of $52,984,353 per year or 
slightly more than a million dollars per 
week. I leave it to you as to whether it 
isn’t time that we all got busy and 
stopped this terrific waste.” 
eo os 
CLARK HEADS LUMBER EXCHANGE 


Harry C. Clark has taken office as 
attorney and manager of the National 





Lumber Manufacturers’ Inter - Insur- 
ance Exchange of Chicago, formerly 
managed by Charles F. Simonson. Mr. 
Clark has been Pacific Coast manager 
for the Rankin-Benedict Company, pio- 
neers in the lumber reciprocal business, 
for the past ten years. He has been in 
reciprocal underwriting for 20 years and 
previous to that devoted all of his busi- 
ness career in stock company insurance. 
Howard C. Bates, formerly president 
of the attorney-in-fact of the American 
Automobile Underwriters of Chicago, 
has joined the staff of the National 
Lumber Manufacturers. Prior to his 
connection with the American Auto- 
mobile Underwriters Mr. Bates was in 
stock company work, having had 18 
yeras’ experience. The National Lum- 
ber Manufacturers is a lumber recip- 








rocal which was organized in 1915 to 
write fire insurance for lumber manu- 
facturers and dealers. 
* * x 
INSURANCE DEMAND ENDORSED 


The fire department committee of the 
Chicago Board has secured the endorse- 
ment of its recommendation that a new 
chief be appointed to succeed Chief 
O’Connor, who is incapacitated on ac- 
count of health, by many organizations. 
Mayor Thompson, however, stands pat 
and evidently is backed up by his politi- 
cal advisors. The National Board’s re- 
port on Chicago’s fire fighting facilities 
will be out in a few days and un- 
doubtedly will deal with this unsatisfac- 
tory condition. Chief O’Connor is 
unable to attend to his duties and the 
department is in practical charge of 


Business Manager Cullerton, thus 
creating a political condition that is 
considered very deplorable and de- 
moralizing. 

+s 


COOK COUNTY CLUB’S OUTING 


The Cook County Field Club held its 
annual outing at the LaGrange Golf 
Club, LaGrange, last Thursday. There 
were some present. There was an 


io 
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about corrections called for by audit 
bureau criticisms, 

Some companies are so keen to retain 
the complete good will of an agent that 
they do not take any steps to bring 
about enforcement of audit bureau rules: 
The consequence is that special agents 
of some companies, who have been 
making a real effort to co-operate in 
enforcement of the rules, are becoming 
completely discouraged and declare that 
unless something is done soon a general 
breakdown of the audit bureau system 
may occur. Better results are said to be 
secured in those states where correc- 
tions are handled directly by the field 
men rather than by the companies. 
some states the 
copy is 


In 
audit bureau criticism 
sent to the field man rather 
than to the company, and the company 
is not notified until the correction has 
been made, the field man receiving a 
notice when this has occurred. In other 
states the criticism goes directly to the 
general office of the company, where in 
too many cases, it is said, the correction 
slip is thrown into the waste basket or 
at least forgotten. Companies are ob- 
jJecting to losing lines on account of a 
technical rule violation when they know 
that another company stands ready to 
take the risk the minute it may cancel. 
ees 


HARROP WITH HARDWARE MUTUAL 


J. T. Harrop of Chicago has been 
appointed to succeed Arthur C. Liddy 
in the automobile department of the 
Hardware Mutual Casualty of Wiscon- 
sin, according to an announcement by 
Cari Jacobs, assistant secretary of the 





company. Mr. Liddy, who had devoted 
several years to automobile underwrit- 
ing, resigned to take up a professorship 
in a manual training school in northern 
Minnesota. George R. Mullins, former- 
ly with the Travelers at Chicago, has 
also been added to the staff as a claim 
adjuster. 
+ * * 


P. H. Shipner of Chicago, who has been 
in charge of the western brokerage and 
service department of the North British 
& Mercantile group, has gone with the 
surplus line department of Marsh & Me- 


Lennan at Chicago, which is in charge 


of H. P. French. Mr. Shipner is one of 
the live wires in the business. The 
North British brokerage 


department is 
now placed in charge of the Cook county 
department, 


BS 


Western Manager Fred A. Rye of the 
Commercial 





interesting program of events arranged 
in addition to a golf tournament. 
Earnest Palmer, assistant general coun- 
sel of the National Board, made a talk 
after dinner at noon. Anthony Wood- 
rich of Woodrich Bros., Class two 
agents, gave a number of songs, being 
accompanied on the piano by Chester 
M. Hayden of the Glens Falls. Presi- 
dent E. B. Vickery was in charge. 


WILL SUBMIT DEFINITE PLAN 


The joint large cities committee of 
the Western Union and Western Insur- 
ance Bureau has worked out a plan that 
it will submit to the agents and com- 
panies for approval or disapproval. It 
seems to be the aim of the committee to 
bring the question to a head so far as 
Chicago is concerned. The committee 
believes that it is useless to bring about 


\ any reform in the other “excepted cit- 


ies” until it has demonstrated the fact 
that something can be accomplished in 
Chicago. It is expected that the plan 
will be made public in a short time. 

x ok x 


IS THERE DANGER AHEAD? 


Are the fire companies today, in their 


eagerness for business, drifting away 
from close methods of co-operation 
which led to improved underwriting 


practices? To some of the field men 
there appears to be a definite trend in 
that direction. They cite the action of 
the Western Insurance Bureau in with- 
drawing its financial support from con- 
servation work and declare also that it 
is more difficult teday to get some 








companies to co-operate ia bringing 








Union is in New York and 
will remain there until his son grad- 
uates from high school. Mr. Rye 
erecting a new residence at 10th and 


Chestnut streets, Wilmette, Ill., where he 
will reside. 

E. G. Carlisle, assistant western mana- 
ger of the Springfield, has returned from 
the Pacific Coast, where he has 


been 
a sojourn for a number of weeks. 


on 


Assistant Manager Raymond Waldron 
of the Rochester Underwriters of New 
| York was in Chicago early this week, 
having 





been on a 


, going 


as 
far as Wyoming. 

Western Manager George H. Beli of 
the National of Hartford returned to his 


desk Monday following a two we 
through the Canadian 
whieh has control. 
as British Columbia. 


ks’ trip 
provinces, over 
He went as far 





he 


Lloyd Marshall, who for some time 
past has been an independent adjuster 
in Chicago, died recently. For the past 
six months Mr. Marshall had not been 
active owing to ill health. He was in 
the insurance business for many years 
in Chicago and for some time served as 
counterman for Moore, Case, Lyman & 
Hubbard. 


The second annual picnic of the Chi- 
cago branch office of the4#tna Life and 
its affiliated companies will be held on 
Tuesday, at the Forest Preserve, La 
Grange, Ill. The feature of the day will 
be the annual baseball game between the 
claim and underwriting departments, this 
in addition to the usual games, races, etc. 
It is expected that over 200 Atna em- 
ployees will attend the outing, a suffi- 
cient force being retained to take care 
of the office on that day. 
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Steady Improvement in Business Condi- 


tions Very Noticeable Through- i 
out That State vach 
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OMAHA, NEB., June 13.—A steady club. 
S S aTl improvement of business conditions ihe 
throughout Nebraska is very noticeable, 


due largely to the m arketing of farm 
products at improved prices. Farmers 
have very generally realized much bet- 
ter than market prices for corn by 
feeding it and realizing the stable prices 
on cattle and hogs. Bank loans have 
been eased up and very substantially 

liquidated in agricultural districts. 
Heavy rains over much of Nebraska 
and northern Kansas have relieved the 
fear of a short crop of wheat and oats 
hOW Ly and brought an optimistic reaction in 

al Qn OW OU NSUTE business circles. 

Building has picked up extensively 
but is limited largely to residences and 
public buildings, including many 
school houses in all parts of the state. 
Road work is opening up strong and 
improves local conditions materially. 
Business building is practically negli- 
gible in the small towns but in towns 
like Hastings, Lincoln and Omaha is 
moving along. This is attributed to 
the automobile making the larger towns 
| more popular trading centers. Chad- 
ron shows a big increase in dwelling 
houses. 


Thomas I. N OF | 
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especially around and 
Bluff, a feeling of dissatisfaction exists 
among the farmers on account of the 
contract price of sugar beets. The 
i price while good is naturally down from 
: ae . the inflation of two years ago. 
Special Departments for Small town agencies are very dead. 
Little business is available and of nt 
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ss . } cessity these agents have taken up 
Automobile Loss Adjustments Beene tiene sa Sones , 
| 7 / Fire insurance premiums are im- 
Asis mia ae ; | | proved considerably over this time last 
Automobile Recor d and Automobile Inspections I vear. Agency balances are more 
Clearing Service sa oS port || promptly paid. Under the spur o 
c eports l 


company representatives as well as 4 
keen appetite for increased earning. 
agents are picking up side lines more 


2165 INSURANCE EXCHANGE CHICAGO) TELEPHONE: HARRISON 933 | "SSS" att. agents are feeling much 


more cheerful and look for a_ steady, 
healthy increase in their business 
through the summer months. — 


























arn sasanenenasinaeesiatamuunpanentenestmmpenmementeasataeeemnentemme eases 





15, 1929 


—_—= 


—Walter 


nittee 


[. 

na ane 
at: 

nd Con- 
‘urrier, 
ee—J, s 
le Agent 


ssion, 

ting and 
OSSes led 
Southern 
nterence, 
ittee 


» the As. 
ssion by 


M. 

ster 
talk by 
Francis 


Mt, 


ition In. 
n led by 
ted in by 
1€ an op- 
e discus. 
resenting 
or which 
program, 
gy to take 


nt of the 
nsurance 


TLOOK 


ss Condi- 
ough- 


A steady 
onditions 
oticeable, 
of farm 
Farmers 
nuch bet- 
corn by 
ble prices 
ans have 
stantially 
‘icts. 
Nebraska 
ieved the 
and oats 
action in 


xtensively 
ences and 
ng many 
the state. 
rong and 
naterially. 
lly negli- 
in towns 
maha is 
ibuted to 
yer towns 
s. Chad- 
dwelling 


proved in 
he. state, 
id Scotts 
ion exists 


own from 
). 
cry 
nd 


dead. 
of nt 
taken up 
are im- 
time last 
re more 
spur of 
well as 4 
earning. 
nes more 


ing much 
a steady, 
pusiness 





June 15, 1922 





— — 


_THE N AT IONAL 


UNDERWRITER 


21 





FIRE NEWS OF THE STATES 











| OHIO AND WEST VIRGINIA 








— 








EXPECT BIG MEETING IN OHIO} 


Secretary Tomlinson Predicts Attend- 
ance of 500 at Agents’ Conven- 
tion in Cleveland 
COLUMBUS, O 


H. Tomlinson, 





, June 13—Judge W. 
secretary of the Ohio 
Association of Insurance Agents, be- 
lieves that fully 500 persons will attend 
the convention of the association to be 
held in Cleveland, June 20-22. This will 
be the 26th annual convention of the 
organization. Headquarters will be at 
the Hotel Hollenden. Among the prin- 
cipal speakers will be B. W. Gearheart, 
insurance commissioner of Ohio; J. A. 
Giberson of Alton, Ill., president of the 
Illinois association and regional vice- 
president of the National Association of 


Insurance Agents; A. Duncan Reid, 
president of the’ Globe Indemnity; 
Spencer Welton, vice-president of the 
Fidelity & Deposit, and O. E. Lane, 


president cf the Niagara Fire. 

On the evening of June 20 a get-to- 
gether meeting with a dinner will be 
held in the Hollenden Hotel, and 
among features of the entertainment, in 
addition to music by the Musical Mag- 
pies, will be a gridiron session of the 
“Knockwood Committee.” 

The business sessions will conclude 
June 21 and on the following day the 


visitors will be entertained by the Cleve- | 


iand Insurance Club. There will be 
yacht and automobile rides and an en- 
tertainment and dinner at the Yacht 
club. 


, business. 


| then, 


LEAVES THE CLEVELAND CLUB | 


Cleveland National Finds Rules Will | 
Not Allow it to Appoint Real 
Estate Offices 


CLEVELAND, O., June 13.—The 
Cleveland National Fire of this city has 
resigned its membership in the 
land Fire Insurance Club. Secretary 
Archibald Kemp has had several con- 
ferences with the trustees of- the club 
and sub-committees, but they were not 
able to see their way to recommend any 
change in the rules so the directors of 
the Cleveland National decided to re- 
tire. When Mr. Kemp took charge at 
Cleveland, he found that his 
had a comparatively small Cleveland 
There was no special interest 
ti iken in the company among the Cleve- 
land local agents. He ascertained that 
the Cleveland National office was not 
active in the Fire Insurance Club and 
did not render the service to the organ- 
ization that it might. He endeavored 
to bring about closer relations 
with the club and to build up its busi- 
ness through representation in club 
othces. In view of this, Mr. Kemp did 
not actively push for business over his 
own home office counter. 

_ The Cleveland National declares that 
it has suffered a disadvantage in Cleve- 
land in that it could not appoint, under 
the club rules, any real estate men as 

policywriting agents in Cuvah oga coun- 
ty. This rule is not in effect in most 
|of the other large cities like Boston, 


Cleve- | 


company | 


| New York, 
Chicago, St. 
| on. 
| financial interests the Cleveland Na- 
| tional is in a position to secure some 
desirable business through real estate 
| connections, The directors ot the 
| Cleveland National have discussed with 
Secretary Kemp from time to time the 
unfortunate position that they felt the 
company was being obliged to take be- 
cause of its club membership. Secre- 
tary Kemp, therefore, brought the sub- 


3altimore, 
Milwaukee and so 


Philadelphia, 
Louis, 


ject before the trustees and urged that | 


something be done to remedy the situa- 


tion so that the Cleveland National 
‘could remain in the organization. The 
trustees felt that this would open, the 
| way for undesirable conditions and 
| could not see their way clear to recom- | 
}mend any changes. The Cleveland | 
National is held in high esteem in its | 
home city and some of the trustees | 
felt that its position can not be ecriti- 


cized in view of its 'ocal connections. 


DISCUSS NEW FIRE HAZARDS 


Meeting of Fire Chiefs’ Club 
of Ohio at Columbus 


COLUMBUS, O., June 13—A num- 
| ber of important addresses on new de- 
velopments in fire hazards and how to 
handle them were given at the annual 
meeting here of the Fire Chiefs’ Club of 
Ohio. 

In discussing electrical wiring haz- 
ards, J. C. McCoy of the state fire mar- 
shal’s office touched upon the dangers 
in homes, now made more vital by the 











growing use of many new electrical 
household necessities. He took the 


It so happens that because of local | 


| 

| 

| 

| 

| 

| 

| 

| BP Ke 

ine Addresses Made at Annual | 


, chiefs on imaginary inspection tours of 


dwellings, mercantile establishments, 
movie shows, theatres, etc., and then 


launched into the radio question which 
looms now in the horizon of hazards. 


New Fuel Hazards 


Owing to the scz arcity of gas and the 
high price of coal, many factories have 


l to seek other means of generating 
power. Among them is the use of pul- 
verized coal. The hazards in the use of 
this power agent were fully explained 
by L. D. Tracy, mining expert of the 
United States Department of the In- 
terior. Many questions were asked, 


| especially with relation to the explosion 
feature. 


H. J. Hoover, director of public re- 
lations, Cincinnati, told the chiefs about 
the safe installation and handli ing of 

| natural gas for domestic use. Charles 
| E. Morse, chief of the Falcon Steel fire 
| brigade, Niles, spoke on fuel oil haz- 


| ards in industrial plants and how prop- 
erly to install oil burners. 


Standardizing Hose Couplings 


Ex-Battalion Chief W. S.. Winnard,; 
| now of the Ohio Inspection Bureau, 
| explained how hydrant and hose coup- 
lings could easily and cheaply be 
| adapted by means of simple tools to fit 
the Bureau of Standards and the Na- 
tional Board standard. 

Automatic fire alarm service was out- 
lined by J. H. Huffman of the American 
District Telegraph Company, and the 
history of the fire alarm service given. 
He emphasized the necessity for having 
the night watchman on the job. Too 
many firms, he said, used the night 
watchman’s job as a kind of pension. 

F. C. Caldwell, professor of electrical 
engineering at Ohio State University, 





Over A Century of Faithful Service 














| that his 


Departments 





Western, Elwin W. Law, Manager 
Chicago, Illinois 


New England, Field and Cowles, Managers, 


Pacific Coast, Rolla V. Watt, Manager, 
San Francisco, Cal. 


Southern, Milton Dargan, Manager, 


Strikes Are A Menace to Property 


There may be considerable damage to 
property during a strike. 
who recommends strike, riot and civil 
commotion insurance to the property 


| owner rests secure in the knowledge 


client is fully protected. 


knows that the Newark will be 


Boston, Mass. 


Atlanta, Ga. 


The agent 


with his client. 


ities and render 
in writing strike, 


He 


prompt and satisfactory in dealing 


The Newark is well able and willing 
to equip all their agents with full facil- 


helpful co-operation 
riot and civil com- 


motion insurance. 


NEWARK 


FIRE INSURANCE COMPANY 


NEWARK, NEW JERSEY 
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TOKI 


Marine and Fire 
Insurance Company, Limited 





United States Fire Branch 
J. L. KELSEY, General Agent 
80 Maiden Lane, New York 





H. W. MURRAY, Supt. of Agencies 


19 So. La Salle St., Chicago 











ASSETS 


The COLUMBIAN NATICNAL 


FIRE INSURANCE COMPANY 
LANSING, MICH. 


- - 2 2 se 2 = + + + + + $1,981,305.41 
»SURPLUS TO POLICYHOLDERS - - - $1,170,026.07 


LICENSED IN 


Michigan, Ohio, Pennsylvania, 


New Jersey, Illinois, Indiana, 


Wisconsin, lewa, Minnesota, New York, Massachusetts, 
Rhode Island, Louisiana, California, 
Tennessee and Kansas 


A Reliable Progressive Agency Company 


~ 


Representatives Solicited 








S. N. FORD, Pres. 





THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 


OF MANSFIELD, OHIO 


Cash Assets Over $250,000 
Net Cash Surplus Over $150,000 


Licensed In 


OHIO, ILLINOIS, MICHIGAN, PENNSYLVANIA, 
DISTRICT OF COLUMBIA, INDIANA and MASSACHUSETTS 


Writing General Fire Business 
Paying 25% Dividends to Policyholders 


G. W. DEYARMON, Sec’y 


ing hose streams on high tension wires. 


was the presence of chiefs from many 
of the smaller municipalities. The old 
officers were reelected as follows: J. R. 
Fitton, Bellaire, president; Thomas 
Gough, Conneaut, vice-president; P. J. 
Hardy, Youngstown,  secretary-treas- 
urer. Samuel F. Hunter of Springfield, 
former president, was indorsed for sec- 
ond vice-president of the International 
Association of Fire Engineers at the 
convention in San Francisco. 


WILL PASS ON ASSESSMENT 


Question Involving the Drivers Mutual 
Indemnity of Marion, Ohio, Will 
Come Before a Master 


Superintendent Gearheart has sent out 
a notice to all policyholders of the 
Drivers Mutual Indemnity of Marion, 
O., stating that an assessment of one 
annual premium has been levied against 
the policyholders to pay the outstanding 
claims. Superintendent Gearheart last 
May filed an application for receiver 
stating that the liabilities are greatly in 
excess of its assets and asking for an 
order requiring the directors to levy 
an assessment. The application and or- 
der for an assessment have been re- 
ferred to W. E. Campbell of Columbus, 
O., as master and a hearing will be 
given by the master June 27, in the 
judiciary room in the state house at 
Columbus. 


Will Soon Be Stock Company 


The Liberty Mutual of Dayton, Ohio, 
writing automobile and accident and 
health insurance, which is being changed 
into a stock company with $100,000 
capital, expects to have its capital all 
paid in within the next month. The 
company will start with about $140,000 
annual premiums. 
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ALL LINES 


AMERICAN LIVE STOCK INSURANCE COMPANY 


None Too Large or Too Small 
Specializing in Hog Insurance 
Experienced Agents Wanted — 


HOME OFFICE - - - 


MINNESOTA, KANSAS, IOWA 
NEBRASKA AND SOUTH DAKOTA 
OMAHA, NEBRASKA 


























SALEM, OHIO 
Losses Paid Since Organization, $1,290,498.45 
J. R. VERNON, President 


Nearly Fifty Years of success under same management 


INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $397,264.36 


Net Cash Surplus $282,722.15 


J. AMBLER, Secretary 








| fire in 


Protection for Columbus Suburb 
COLUMBUS, O., June 13—After ex- 
periencing several disastrous fires, Grove 


City, nine miles from Columbus, has 
finally purchased a fire engine. One of 
these fires had caused a loss of $100,000 
and three of the smaller ones occurred 


within one week. Up to this time Grove 


| City has depended on Columbus to send 
| apparatus whenever a fire 


broke out. A 
waterworks system has been established. 


The state fire marshal has recommended 
‘to the smaller municipalities that when 
they purchase fire engines they buy 
pumpers and chemicals combined. 


Incendiary Bombs Caused Fires 


CLEVELAND, O., June 


told of the hazards involved in throw- 


significant phase of the meeting 
S 


June 15, 1929 





putea capa. anna —— 


plant was due to a defect in the electric 
motor operating the elevator, but it is 
now believed this fire was timed. 


A ‘ Quit 
a little evidence has been gathered thai 
will enable the officers to Place the 
blame. 


They say that there had been 
labor trouble in both plants, but the 


assert that the unions are not to blame 


Old-Timers Still Chipper 


CLEVELAND, O., June 13.—It was an 
august body—the 13 members of the 
Honored Associates—that was enter. 
tained at the Union Club by Henry y 
Brooks last week. They are all young 
men, but have been a long time in the 
field for their companies. For instance 
there was L. J. Bonar of Mansfield, presj. 
dent of the organization, whose record 
covers a long period, but who is as chip- 
per today as any of the boys. Then there 
were twelve others, not counting Freq 
W. Ransom, who has just been admitted 
to the ranks. They are of the old guard, 
but every one is “one of the boys,” just 
the same. 

Only two have “passed over the bridge” 
—Cyrus Woodbury and George M. Win- 
wood—both of them long in the service 
and held in the highest esteem by those 
who knew them. 

The 13 members present represented 
479 years of service in the field or an 
average of 36 years per man. John H, 
Gray, of the North British & Mercantile, 
is the secretary of the organization. 


Better Feeling at Cleveland 


CLEVELAND, O., June 13—There ig a 
better feeling among the fire insurance 
offices here. Due to something of a re- 
vival in a number of the industries here 
and the employment of additional help, 
there is at least a small increase in 
stocks, both raw and manufactured. This 
is making itself felt in some offices, 
Though it is slight as yet, it is counting 
in the right direction. 

Not much of an increase in stocks of 
mercantile establishments can be noted 
as yet. They are running with smaller 
stocks than before the war even. Fre- 
quent purchases and quick turnover 
seem to be the rule and this does not 
permit of much of an increase. 

One of the features of last year that 
will not be duplicated this year is the 
readjustment of mercantile values, which 
caused heavy cancellations at that time 
It is believed that canceilations will be 
about normal through the year. This 
will give the offices an opportunity to 
catch up and some at least should be 
able to show a gain for the last six 
months of 1922. 


Ohio Blue Goose Progress 





13.—According | 


to the findings of Deputy State Fire Mar- | 


shal 


Reynolds, 


incendiary bombs caused 
the explosions which wrecked the Cuya- 
hoga Millwork plant and later in the 
week started the fire which destroyed the 
Diamond Glass Company’s plant. Dyna- 
‘ inite was found in the yards of the Cuy- 


ahoga 
closely 


Material Company, 
associated with the 
Millwork Company, it is said. 

It was at first thought the millwork 
plant was wrecked by an explosion of 
dust, but further and closer investigation 
has convinced the officials that 
mistake. The first impression 
the Diamond Glass 


which is 
Cuyahoga 


this is a 
was the 
Company’s 


CLEVELAND, O., June 13. — The Ohio 
3lue Goose has made notable progress 
under the present administration, which 
is headed by Most Loyal Gander Edward 
M. Liljeblad, state agent of the Boston. 


These men started with the slogan, “100 
percent increase by June 30” and, while 


this goal may not be reached by a small 
margin, the additions to the membership 
have been large. 

When the new officers took charge a 
vear ago the pond numbered 158. At the 
first meeting in October it was increased 


to 201. The next meeting occurred March 
6 and after the initiation it was found 
that the total was 230. At the third in- 
itiatory session here last week the mem- 
bership reached a point slightly under 
300, 

Mr. Liljeblad stated that this wonder- 
ful growth had been achieved through 


the loyal support of all the officers, com- 
mittees and members. Every summons 
was answered and every request for the 
performance of duties was heeded. Not 
a little of the success is due to the social 
features of the organization. During 
the year a number of dinner dances were 








A. F. SHAW & COMPANY 


Insurance Exchange 


INSURANCE OF EVERY DESCRIPTION 


175 W. Jackson St. 


CHICAGO, ILLINOIS 





Including ** BLOCK”? JEWELERS’ POLICIES—EXCESS COMPENSATION Also 


Radium, Tourist’s Effects, Trophies, Salesmens’ Samples, Personal Jewelry, Personal Furs, 
Valuable Musical Instruments, Paintings, Insured under liberal floater forms at lowcst possible rates 
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given, with an average attendance of 130. 
This brought about increased interest in 
the work and attracted many new mem- 
pers. 


Cleveland Club’s “Ad.” Campaign 


CLEVELAND, O., June 13.—The first 
advertisement in the publicity campaign 
of the Fire Insurance Club of Cleveland 
appeared last week in the Cleveland 
“Commercial,” a daily business paper 
which runs an insurance news depart- 
ment once a week. 

This advertisement is historical in its 
nature and indicates that the activities 
of the club from its inception in 1846 will 
form the subject around which the pub- 
licity will be built. This is perhaps the 
first time that a local insurance organiza- 
tion has ever undertaken to advertise to 
the public. It certainly forms a milepost 
jn the progress of the Cleveland Club. 

The object of the advertising is to tell 
people what the club is, what it has stood 
for in the past and what it is accomplish- 
ing at present. In doing this some of the 
history of the city will be brought out, 
as indicated by the first advertisement, 
and for this reason it will be of great 
interest to the business men of the city. 


Carelessness Causes Loss 


CLEVELAND, O., June 13—A peculiar 
loss Was reported here a few days ago 
as a result of carelessness in depositing 
scrapings from an old floor in a wooden 
pucket, where they were supposed to 
remain overnight. 

A machine scraper was used in an 
apartment building, which is being over- 
hauled. Of course it took up the var- 
nish that had been used in finishing the 
floors originally. This was all swept up 
and deposited in a bucket where it was 
left for the night. 

Later it became ignited through spon- 
taneous combustion and when the fire 
department was called it was found that 
the fire had dropped from one floor to 
another, until. there were large holes 
burned in three or four floors. Fortun- 











ately, the fire did not spread, but simply 

burned holes through the floors. 
Underwriters here say that it is an 

interesting loss and offers another argu- Ce ¢ , ¥J 

ment for caution as to refuse left in h | b ¢ p p 

wooden receptacles. This material de- e 0 um tan nsurante om an 

posited in a metal container would not 


have been dangerous. Home Office, Indianapolis, Indiana 


Gray’s Speech Interrupted W ° Fi d T d | 
Not long ago John H. Gray, Ohio state rites Ire an orna re) nsurance 
agent of the North British & Mercantile, 
complied with a request to address the 


vocational classes of a school near Find- Agents wanted in Minnesota, Wisconsin, 
lay in his state. While in the midst of - - 2 a . ‘ 
a discussion of one of the vital points, Illinois, Ohio, Indiana and Michigan 


impressing the youth with the dangers 
of carelessness in handling fire and the 
methods of preventing undue waste, the 
fire bell suddenly rang and his audience 
arose and marched out in solemn order. 

It turned out that one of the under- GEO. M. EASLEY GLENN T. HERNDON 


teachers wanted to hear some of that GEO M EASLEY 
address and in dismissing her class she 

rang the wrong bell with disastrous re- e 7ae@ 

sults to the oration that was being de- 


livered by Mr. Gray. General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 








West Virginia Blue Goose 


The field men of West Virginia are Boston Ins. Co. Employers Liability Assurance Corpo- 
— for a —— — pont. _ Fire & Marine Und. Agency of ration of London 
charter having been grante y a s ‘ 
grand nest. Arthur Lohmeyer, state Automobile Ins. Co. of Hartford Fidelity and Deposit Co. of 
agent of the Aetna and president = the Old Colony Ins. Co. of Boston Baltimore 
West Virginia Fire Underwriters Asso- : A ° * " 
ciation, initiated the movement and is Federal Ins. Co. of Jersey City Sterling Fire Ins. Co. of Indianapolis 





working up sentiment for the organiza- 
tion. 








P | 
Ohio Notes “ ‘ 

John J. Lentz of Columbus, O., presi- S p F ] ( y 
dent of the American Insurance Union, is | ! u erior ire hsurance oO. 
a candidaté for the Democratic nomina- PITTSBURGH 
tion for United States senator. 

Assistant Manager George B. Sedgwick Incorporated 1871 
of the western department of the Great 
American has been taking a swing through A. H. TRIMBLE, Pres. EDWARD HEER, Vice Pres. and Sec’y. 
his old field in Ohio, visiting the more : : 
important cities. Why not make room in your agency for a conservatively managed 


medium-sized American Company whose indemnity, treatment of agents and 








CENTRAL WESTERN STATES Capital $600,000.00 Surplus to Policy Holders $1,185,340.00 


assured, will bear inspection for nearly half a century ? 











{ Assets $3,067 ,548.00 











TROUBLE NOT ANTICIPATED 


Stated Positively That There Will Be 
No Disturbance of Conditions at 
Quincy, Il. 


Melvin Le Petrie of the Fire Asso- 
ciation, president of the Illinois State 
Board, and R. E. Schramm of the State 
of Pennsylvania, president of the [lli- 
nois Field Club, state that there is no 
truth in the rumor that a rate war and 
disorganized conditions may _ shortly 
prevail at Quincy, Ill. It was recently 
announced that one Quincy agency had 
withdrawn from the local board, and 
that, as a result, a number of other 
Quincy agents might jump over the 
traces. The heads of the two Illinois 
field organizations state that there is 
harmony among the local agents at 
Quincy, that there is no disposition on 
the part of Quincy agents to depart 
from good practices, and that neither 
companies nor agents are in the least 
desirous of disturbing the atmosphere 
at Quincy. 

The local board at Quincy is a 
smooth running organization, is func- 
tioning properly, and has the full sup- 
port of ail of the local agents of 
Quincy, with one exception. 





MIX-UP IN LOCAL POLITICS | 


‘Detroit Mayor’s Move to Investigate | 


Fire Insurance Rates Is Not 
Preving Popular 





DETROIT, MICH., June 13—The | 


committee which will investigate fire in- 
surance rates in Detroit will hold a 
meeting June 22 to get familiar with the 
Situation. The members admit that at 
Present they do not know anything 
about them, 

The affair is taking on a political as- 
Pect and is becoming an echo to the 
agitation started by Governor Groes- 
beck and Commissioner Hands. These 








officials started something in the state 
and tried to make the Michigan [nspec- 
tion Bureau the target. Mayor Couzens 


tried to work along the same line in HAWKEYE SE CURITIE S FIR E 














Detroit and then passed the issue to a 
committee composed of Wm. E. Metz- INSURANCE CO. 
ger, chairman, and C. Hayward Mur- Cash Capital $1,000,000.00 Total Assets $1,867,468.13 


phy, of the fire commission; John B. 
Sosnowski and Francis L. Sward, of the FIRE—TORNADO—HAIL 
water commission; Paxton Mendelssohn 
and C,. E. Charlesworth, of the Detroit Applicants for agencies address 
Safety Council and Board of Commerce. ° : ™ 

Two architects will also be added. This Home Office, Masonic Temple, Des Moines, lowa 
committee has held a meeting but it 
was in the dark what to do. 











The commissioners on both the fire 
and water boards are more or less 
mixed up in local politics and they seem 


The Best Field in the Insurance Business 


to fear that this delving into the fire in- Today is Live Stock Insurance 

surance rates may result in a boomerang 

of some kind. Therefore, they are ap- We want good men who work among farmers and stockmen to communicate with us 
parently willing to saddle the matter Territory in Ohio, Indiana, Illinois, Minnesota, Oklahoma, Missouri and Iowa 


onto the Board of Commerce. The lat- ” 
ter organization has many insurance THE KASKASKIA LIVE STOCK INSURANCE Co. 
men as members, who are active on its INCORPORATED 

committees and directorate and some Home Office - - - Shelbyville, Illinois 

claim that the Board of Commerce will 














EDWARD MILLIGAN, President 
GEORGE M. LOVEJOY, Vice-President JOHN B. KNOX, Secretary 
THOMAS C. TEMPLE, Secretary GEO. C. LONG, JR., Secretary 
HENRY P. WHITMAN, Ass’t Secretary FRED C. GUSTETTER, Ass’t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary F. MINOT BLAKE, Ass’t Secretary 


Cash Capial, $3,000,000.00 Total Assets, $24 014,028.33 


Reserve for Reinsurance - - $9,511,356.21 Reserve for Outstanding Losses $1,677,736.70 
Surplus to Policyholders - - . : - - $12,424,685.67 


Total Losses Paid Since Organization of Company 


$105,438,627.87 

















THE NATIONA 








January 
Assets - - - 
Liabilities - . - 
Cash Capital - - 
Net Surplus - . 


Surplus to Policyholders - 


JOHN H. GRIFFIN, President 
E. C. WARNER, Vice-President 
ISAAC HAZLETT, Vice-President 
G.W. BUFFINGTON, Vice-President 





Twenty-Second Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


Ist, 1922 
- - $1,460,037.40 
- - 767,659.18 
- - 400,000.00 
- - 292,378.22 
- 692,378.22 


Fire, Lightning, Tornado, Hail and Automobile Insurance 
OFFICERS 


WM. COLLINS, Secretary and Treasurer 
OSCAR J. EASTMAN, Assistant Secretary 


L. 


B. VAN DE WALL, Assistant Treasurer 
J. B. BERKVAM, Assistant Secretery 

















General Sales Offices 
4605 Clifton Ave., 


RAU HOUSEHOLD APPRAISALS 
PRODUCE “PREFERRED BUSINESS” 


— By providing a detailed record of all household effects. 

— By establishing a sound insurable value for each and every item. 

— By enabling your client to present a proof of loss based upon a 
disinterested appraisal, acceptable to adjusters. 


Every agent or broker knows the usual haphazard basis of household 
coverage —“The least is sufficient.” It is due largely to the absence 
of a proved, scientific method of determining sound values. 


At very low cost a Rau Appraisal enables your client to place insur- 
ance intelligently. In many cases you not only have increased covy- 
erage but in case of loss or damage a “satisfied customer.” 


SRR UPIEAMISATO CO 


Appraisals for 
Every Purpose 


Executive Offices 





Chicago 
Tel. Edgewater 8117 


Established 1900 


See article on Household Appraisals, Nationat Underwriter, March 9, Page i8 
Agents or Brokers write for further details 


Milwaukee, Wis. 




















F. R. Ormsby, Pres. 





Capital $300,000 


G. F. Hutchings, Secy. 


Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
AKRON, OHIO 


January 1, 1921 


Surplus to Policyholders $407,820 
Total Admitted Assets $1,094,804 








Farm Department. 





An Ohio Company writing business through Ohio Agents. 
Why not represent an Ohio Company? 
AGENTS WANTED 











CASH CAPITAL, $100,000 


Madison Insurance Company 


Established 1831. Charter Perpetual 


NET SURPLUS, $146,001.54 


A staunch, desirable Indiana company writing fire and 
marine covers, and specializing in excess lines and 
marine insurance. 


A HIGH STANDARD OF SERVICE ALWAYS 
Home Office: 108 North Delaware Street, INDIANAPOLIS, INDIANA 


H H WOODSMALL, President 











Incor por 
TOTAL 
J. A. RIGBY, President 


yee ee 
ASSETS - 





sted 


BUSINESS CON 


Richland Mutual Insurance Company 
MANSFIELD, OHIO 


1850 


FINED TO OHIO 





$2,486,445.48 
R. SMITH, Secretary 











SURPLUS 
LINES anp 
FLOATERS 





Exceptional -acilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 

Re-I nsurance Contracts Drawn end Placed. 
YOUn BUSINESS SOLICITED; 


PROMPT ATTENTION 


F. R. THOMPSON 


Insurance Exchange 


Chicago, Ill. 














returned home last week from a visit in 
| the east, during which he attended the 
graduation exercises of the 1922 class of 


be exceeding its proper functions if it 
digs into this matter and tries to reduce 
fire insurance rates. 

They point out that it might as well 
take up other lines, such as stoves, au- 
tomobiles, ete., and try to have reduced 
prices forced upon the manutacturers. 

They point to the fact that a number 
of the insurance men dropped out of 
the Detroit Automobile Club when it 
embarked into the insurance field and 
Wm. E. Metzger is an active member 
of that club, too. 

Prominent members of the Board of 
Commerce are watching the working 
out of the scheme and they are not very 
warm towards the proposition of mixing 
in this semi-political mess which was 
started here by Mayor Couzens, who 
has now gracefully ducked it. 

The insurance men remain firm in 
their contention that when the rating 
bureau’ finds that the city’s improve- 
ments are really functioning it will 
probably readjust the rates, but until 
that time the local men claim they have 
nothing to do with the rates. 


Gary Board’s Outing 

The half dozen or more field men who 
accepted the invitation of the Gary Local 
Board to its annual outing a couple of 
weeks ago are still preening themselves 
over the good time they had and which 
other field men missed by not being pres- 
ent. ‘Preening” is the word since Coop 
No. 1 of the Gary Ganders was estab- 
lished on that occasion and the field men 
present were among those initiated into 
the mysteries of this new and honorable 


June 15, 1929 





om- 
Mr. Cherry 
others are 


prise the board of directors. 
is from Chicago but the 
Springfield men. 


Batchelder Touring Michigan 


George H. Batchelder, 
of the Pennsylvania, is making a tour 
of northern Michigan in company with 
the Michigan state agents of the North 
British fleet. The state agents are P, J, 
Moriarty, North British; J. L. Spencer, 
Pennsylvania, and J. M. Allen, Common- 
wealth and Mercantile. 


vice-president 


Indiana Collections Improving 


Field men in Indiana are noting 


an 
improvement in collections of agency 
balances which indicate improved busj- 


ness conditions. Indiana has suffered less 
than most states from the business de- 
pression, 


Indiana Notes 


The Farmers Trust Company the 
Peoples Savings & Trust Company, at 
Columbus, Ind., both of which had insur- 
ance departments, have combined as the 
Union Trust Company and the companies 
have transferred some 30 in number. 

The American Mutual of Indianapolis, 
which acquired control of the Lemcke 
Annex, a prominent downtown office 
building of Indianapolis four years ago 
by purchase of the majority common 
stock in the R. A. Lemcke Realty Com- 
pany, last week sold its interests to the 
Consolidated Realty & Theaters Corpo- 
ration. The building which is on leased 
ground is valued at $750,000. 


and 


Loss of $12,500 was incurred at Peoria, 
Ill., by fire at the Red Cross hat store, 
Kepler’s shoe store and the Spiro res- 





order. The picnic was held at Long Lake, 
about 30 miles from Gary, which the 
members of the board and their guests 
reached by automobiles. There was 
unique entertainment a-plenty and a fine 
chicken dinner. 

Among the field men who had their pin 
feathers plucked were C. D. Lasher, E. H. 
Johnson, C. W. Blackard and C. E. 
Haynes. C, H. Summers, secretary of the 
Gary Board, was active in originating the 
unique entertainment features, including 
the ritual of initiation of the Gary Gan- 
ders. The “members” who took’ their 
first swim on this occasion are display- 
ing membership cards of which they are 
justly proud, indicating, as they do, their 


ability to survive the ordeal necessary to 
qualify. The whole affair is referred to 
hy 


those who attended as one of the most 
enjoyable and carefully planned agency 
outings they ever attended. 


Druggists Want Lower Rates 


DETROIT, MICH., June 13.—Michigan 
druggists claim that fire rates on drug 


stores have not been reduced in 50 years 
und that such establishments pay higher 
rates than other and more 
business risks. 
The Michigan 
Association 


hazardous 


State Pharmaceutical 
is planning to ask Commis- 
sioner Hands for a survey and a reduc- 


tion of insurance rates. R. T. Lakey, 
secretary of the Detroit Retail Drug- 
gists Association, is gathering 


; data at 
the direction of the state convention held 


in Ann Arbor, Mich. 
Some of the Detroit druggists have 
made claims that the rates were out of 


proportion and it is understood that they 
have consulted with the committee which 
was recently formed here to investigate 
Detroit fire insurance rates in general. 


Rothwell Sees Son Graduate 
R. E. Rothwell, cashier of the farm de- 
partment of the Niagara at Indianapolis. 


the United States naval academy at An- 


taurant. Flames started in the hat shop 


where $10,000 damage was done. Losses 


| are covered by insurance, it is reported. 





Accountant Wanted 


Experienced Fire 
Accountant with 
agency experience. 
Must have execu- 
tive ability. 


Address B-13, 


Care The National Underwriter 








WANTED POSITION 


As Field Man with some good, live Company. 
Five years’ experience General Agency, seven 
years local agency. Thirty-seven years of age. 
Not afraid of work. Address B-9, care 


The National Underwriter. 








Man with field and general agency ex- 

perience desires position as examiner with 

large fire insurance company in Chicago. 
Address B-12 


Care The National Underwriter 











napolis, of which his son, Robert, was a 
|} member. Lieutenant Rothwell has been 
assigned to duty with the U. S. S. Penn- 
sylvania, stationed at San Diego, Cal 
The young lieutenant also took unto him- 
elf a bride before leaving for his new 
appointment 


| 

| 

— | 

To Form Finance Corporation | 

SPRINGFIELD, ILL., June 13.—Stock- | 
holders of the Commercial Health & Ac- 

cident, the business of which 

recently by the Mutual | 

| 

| 

| 

| 

} 

| 





was 
Life 


taken 


over of 





tlli- | 





nois, have voted to increase capital stock | 
| from $100,000 to $300,000 and change the 
name to the Continental-Commercial Fi- 
nance Corporation. Officers of the cor- | 
poration are: G. C. Rockwood, president; 
J. A. Feffer, vice-president; H. G. Rock- 
wood, secretary and 


treasurer. They 








WANTED POSITION 


as executive in charge of claim department. 
Have had 16 years, experience in claim depart- 
ment adjusting, and am thoroughly experienced 
in investigation work. Can guarantee results, 


Address B-16, care The National Underwriter. 








General Insurance Man 


Familiar wit’ all lines, desires connection with 
agency. Four years’ experience office and fielc. 
Carable taking charge office and agency organ- 
ization. Now employed. Desire change. Ad- 


dress B-17, care The National Underwriter. 
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ora MEN’S SUMMER RALLY 


Special Agents Will Go to Big Stone 
Lake, Minn., for Their 
Annual Gathering 





The annual outing of the field 


meti 


of North and South Dakota will be held | 


at Foster, Big Stone Lake, Minn., 
93-29. There will be a large 
of the clans. The Fire Prevention Asso- 
cation will have a meeting, as will the 
Blue Goose. On the evening of June 27 
there will be a clam bake. The 

gram of sports will start on the 


next 
morning. » John T. Woodroffe is 


the 


most loyal gander of the Dakota Blue | 


Goose. There will be a ball game be- 
tween the field men of North Dakota 
and South Dakota. 

Midway Controversy Quiescent 
ST. PAUL, MINN June 13—For the 
time being quiet reigns in the contro- 
versy between Minneapolis and St. Pau! 
loeal agents relative to writing of fire 
insurance in overlapping territory. This 
condition was brought about by working 
out a system whereby permission is 


asked by Minneapolis agents desiring to 
lace coverage in St. Paul from a 
agent of the company in which the 
ness is to be written, which 
established rule. 

Considerable business is being 
by Minneapolis agents in St. Paul, but 
practically none being written by St 
Paul agents in Minneapolis territory. 
This is largely because the greater part 
of the so-called Midway district is St. 
Paul territory extending to the Minne- 
apolis line and this district includes many 


local 
busi- 
covers the 


placed 


of the largest industrial plants in the 
Twin Cities, 
There are instances where 


Minneapo- 
written business in 

lines in St. Paul's 
downtown district. Reports of all such 
writings in St. Paul by Minneapolis 
agents Where consent has been given by 
some St. 


lis agencies 
some of the heavy 


have 


Paul agent, are filed with the 
St. Paul Exchange in detail and a 
monthly report of these prepared and 


sent to all members of the exchange 


Rains Check Forest Fire: 


ST. PAUL, MINN., June 13—Rains 
throughout northern Minnesota a week 
ago were a material aid in fighting fires 
in St. Louis, Cook, Lake and Koochiching 
counties, 


More than 400 forest rangers and fire 
fighters were rushed to the fire zones a 
week ago when flames started by a 


camper’s fire ignited some down balsam 
and rapidly spread to adjoining stands of 
timber. At last reports there w: 
than 35 of these fires scattered 
Wide area in the four 
Although considerable 
stroyed no lives were 
were any settlers’ or 
reported burned. The 
part 


re more 
over a 
northern counties. 
timber was de- 
endangered, neither 
farmers’ buildings 
fires for the most 


were in very sparsely settled dis- 
ticts. Reports this week show that all 
the fires are under absolute control and 


the menace removed. 


Expect St. Paul Improvements 


_ST. PAUL, MINN., June 183—With the 
Mauguration of a new municipal govern- 


ment, insurance men of St. Paul are 
hopeful that proposed changes recom- 
mended by the report of the Nationa! 
Board will be considered. No steps 
follow out the numerous recommenda- 
Hons have been taken by the old ee n- 
‘tration, which gave the reins ove 











the present incumbents June 5. 


Storm Damage in Twin Cities 


MINNEAPOLIS, MINN., 


: June 138 \n- 
other freal 





as < storm visited the Twin Cities 
Nriday night. Heavy hail visited iso- 
fated sections, destroying small garde1 

énd in places stripped trees bare of 
foliage. Terrific wind leveled many trees 
and destroyed wire lines Many base- 
ments were flooded, causing cails to the 


fire departme nt for aid. Lightning strut 


in several places without serious loss re- 
Sulting, 


June | 
gathering | 


pro- | 











| 
| 
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PICK OSHKOSH FOR MEETING 

Wisconsin Agents’ Association 

Hold Its Annual Convention 
There Sept. 20-21 





MILWAUKEE, 
William B. 


Wisconsin 


WIS., June 13. — 
Calhoun, president of the 
Association of Insurance 
Agents, has returned from a trip to the 
Fox River Valley and while there it was 
definitely decided to hold the annual 
meeting of the state association at Osh- 
kosh, with headquarters at the Athearn 
Hotel, Sept. 20-21. Contrary to the 
usual custom of holding joint meetings 
and outings, the Wisconsin Field Men’s 
Club will hold separate meeting and 
outing with the Wisconsin Insurance 
club at the Highland, Delavan Lake, 
June 27-28, according to R. T. Graven- 
stein, president of the field men. This 
the first time in a number of years 
that the field men and the agents will 
hold separate meetings and outings. 


Minnesota Firemen at Rochester 


ROCHESTER, MINN., 13—Dele- 
gates from practically every town, vil- 
lage and city in the state are in at- 
tendance at the fitieth annual meeting 
of the Minnesota State Fire Department 
Association, which opened today and con- 
tinues through Wednesday. On Thurs- 
day morning the Minnesota Fire College 
opens and continues through Saturday. 
George H. Nettleton, state fire marshal, 


June 


is in attendance. The fire college will 
be in charge of Leon L. Wolf of Cin- 


cinnati. 

Among the prominent outside speakers 
are T. Alfred Fleming of the National 
Board, speaking on “Causes of Confla- 
srations” and Capt. J. J. Conway of Cin- 
cinnati. 


Minnesota Meeting in September 


MINNEAPOLIS, MINN., 
annual meeting of the 


June 13—The 
Minnesota Insur- 


ance Federation and the Minnesota As- 
sociation of Insurance Agents, which 
gencrally takes place in July, will be 


held this year 
according to 
neapolis, 


some time in 
Secretary 


September, 
Sherman of Min- 


Queen City’s New Offices 


The Queen City Fire at Sioux Falls, 


S. D., has moved into its new home offices. 


Wue to Lhe expanding business the office 
space was increased and the office equip- 
ment improved with the most modern 
apparatus. The new space is in the same 
building at 335 North Main avenue, 





Wisconsin Notes 


A. C. Meeker, 


agency superintendent of 
the Concordia 


of Milwaukee will return 
to the home offices next week after a 
two week inspection trip through Ohio 
on a visit to the various agencies of the 
Concordia in that territory. 

President W. E. Wollaeger of the Con- 
cordia of Milwaukee will return from a 
New York inspection trip to the large 
eastern agencies of the company within 
two weeks. He will visit the larger 

gencies of the Concordia on his return 
itinerary. 

R. T. Gravenstein, president of the 
Wisconsin Field Men’s Club, together 
several field men left for a combined fish- 


ing and business trip in northern Wis- 
ceonsin. Zoutes have been planned so 
that the “party will meet at different 
inkes in definite intervals, 

After an active membership campaign 
in Wisconsin for the Insurance Federa- 
on, Mrs. M. L. Fletcher, executive sec- 


retary for the state of Wisconsin, is 


spending a vacation with her father in 
tetroit. Mrs. Fletcher will return to 
Wisconsin and complete her plans for a 
thorough organization of the state coun- 


ties into units of the federation. 


Minnesota Notes 


Western Manager Si L.. 
at Americ: un is at 

ting of the 
“ire Underwriters at 
this week. He will 
in northern territory. 
Rydell of 


the 
annual 
Dakota 
Minn., 
week or so 


Lerch of 
nding the 
atienenot 1 & North 

Alexandria, 
spend a 





James Engine Co. No. 


Will 


























AGENCY HELPS 


TRY THEM—ON APPROVAL 


Learn to utilize the help that is offered—to share the weight of 


Business-Building with those who always stand ready to assist 
you. 














ROUGH NOTES (published monthly). Per year................ $2. 
A salesmanship and educational magazine for local agents. Not a newspape Contain practical 
selling ideas, suggestions and campaigns, articles by authorities on underwriting and agency prob- 
lems, which a local agent should understand. Four months’ trial 50ce. 


THE FIRE INSURANCE CONTRACT. 
Compiled and edited by the Insurance Society of New 
fire insurance business forty of America’s 


Pre-publication price. .$5 
York. The history and interpretation 





as seen by 





! leading authorities on the fire insur 
tract. Every phase and angle of the fire insurance business clearly and authoritatively 
this wonderful new book. (Ready for delivery June 15th.) 

BROWN’S ESTIMATES AND AGENT’S COMPANION, by 
N. Brown ’ 


A complete underwriting manual for the local agent in convenient 
exposition of the cubic-toot rule for estimating cost of repairs and 
depreciation, with Pocket Guide for Obtainable Fire Insurance I 
eral Inspector of the Kansas Inspection and Fire Prevention Fire 
Policy and Index to Standard Tornado Policy. 


HINE’S BOOK OF FORMS (Fifth Edition) $3 


pocket-size, 
replacement 
Credits, by 
Office ; 


containing 
materials, 
Charles E. E 
Index to New 





Standard 


4, ee ee eee ee $3.12 
This book is based on the original compilation by C. C. Hine in 1865. It has been the standard 
for more than 50 years and is the only complete publication of its kind, containing forms of policies 
in a tual use by nearly all the companies in the United States upon all classes of property (including 
automobile), also active clauses and indorsements, ‘there is a very complete alphabetical cross-index. 

HALL ON INSURANCE ADJUSTMENTS, by Thrasher Hall. ..$3.50 
Thrasher Hall is recognized As the best authority who has written on the subject of fire insurance 
djustments. In this book he has covered the whole 


field in the 





J mest thorough manner. An invaluable 
heip to field men and adjusters, and to local agents who believe 





they should be posted on the loss- 
paying end of the fire insurance busines; 

IN THE FRONT OFFICE (in two volumes). Per volume...... $1.50 
Pom, WOth) "355.5 one ak nck edt sucks. oe kb A bee eee $2.50 
Two books of practical suggestic ‘or increasing the business and systematizing the work of the local 
agency, as actually worked out by successful insurance men. Volume one is devoted to business get- 
ting ideas, local agency advertising, special campaigns, etc Volume two describes systems and 
methods for organizing and reducing the inside wor 


kK of the agency. 


THE INSURANCE DIGEST, by Guilford A. ~ EN issued annually 






y; 

bound in buckrum. Per volume 25 

ie standard authority for thirty years. Contains "affecting isurance in all 
fe cate al courts and state supreme courts, F 





‘ourts of ea appeal. The 
cases and according to the 


cornerstone of the insurance 
ints involved in each case. 


SPECIAL HAZARDS, 140 pages 


man’s library. Ccmpletely 


Englis a 
in dexed both by. 












oe 
Peep Lice RECT CTO 
Special Hazards, a series of ten lectures delivered by experts before the Fire Insurance Club of Chicago. 
ellent and readable book on the fire hazards, connected with the fellowir occupancies and 
otels and Lodging Houses, Sturage Warehouses, Grain Elevators, Theatres, Oil Products, 

Printing and Allied Industries, Metal and Ore Products. 


INSURANCE DEFINITIONS, by 


A serio-comic dictionary of 


Iswing Williams 2. <...0.00<cs6ec0x $1.05 


phases. 


ADJUSTMENT OF LOSSES FROM THE SCHOOL OF EXPERI- 
ENCE, by Thrasher Hall $1.00 
a perma iy ee ay Tell time the 


insurance terms and 


s what to do and how to do it, and why, from the 
A practical guide for. lccal agents and field men. 


THE APPORTIONMENT ns LOSSES AND CONTRIBUTION OF 








COMFOUND INSURANCE, by Et. PPAQONS oc. ccesiceunesascaues $1.50 
Probably the best book published on the di Ww. ult ans stions involved in settling losses under the 
coinsurance clause, reduced rate average clause, three-fourths loss, three-fourths value, limitati 
clauses, etc. Illustrated with clear statements of fa 





“ts illustrating 


rules and court decisions sustaining 
rules is essential to every 


underwriter. 

HILDRETH’S GUIDE TO BUILDING CONSTRUCTION, by C. ¥. 
Hildreth 
A thoroughly 
cae 


AUTOMATIC SPRINKLER PROTECTION, by 
Manager Underwriters’ Bureau of New England 


rules. A good understanding of these 


practical guide for estimating cost of building 


and repairs " oy Cc. F. Hildreth, 
as one of the best adjusters in this country. 


of Chicago, 
ria convenient poc ket size, 


bound in flexible 


Gorham Dana, S. B., 
$3.50 






Embracing a complete history of the inception and devel » ment of automatic sprinkler protection, 
with ar abst and ratings of all types of sprinklers, dealing with all phases of the — in the 
most authoritative and interesting manner. Nearly 400 pages, more than 300 illustrations. 


BUILDING CONSTRUCTION, by Joseph B. 
Professor of Fire Protection Engineering, Armour Institute of Technol- 
OMS 5 hoods on ocenccndatance ee cs cae 455s aes SFY SR FE $1.06 


This volume preserve in permanent form the lectures delivered before the Fire Insurance Club of 
Chieago durin 1907 - 908 lecture course season. The book contains lectures on building construc- 
tion, automatic sprinkler systems, municipal water supplies, forms and clauses, bag in the 
insurance business, Plate Glass, Insurance and Tornado Insurance Policy. 


Burglary and Surety 
CHEMISTRY OF COMBUSTION AND ELECTRICITY, by Profes- 
sor O. A. Rochlitz, of Armour Institute of Technology.......... ...-91.00 


he book tells what combustion is and presents its phenomena in every phase including spontaneous 


Finnegan, Assistant 












ition. The volume also inc ‘ude s six lectures by R. E. Blanchard, an electrical inspector now con- 
ected with the Unde i “ae? peas itories. hese lectures define electricity, discuss the electrical 
in spector, his duties, fitness elations with the public; outside wit constant current systems; 






inside wiring; electrical 


ms and signaling 


ie potential 


systems. 


systems: show windows and display lighting; high 





THE ROUGH NOTES COMPANY 
222 East Ohio Street 
INDIANAPOLIS, INDIANA 


Please send me the books checked above for FIVE DAYS’ FREE 
EXAMINATION. At the end of the five days I am either to remit their 
purchase price or return the books to you in good condition. 
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42 Years of ‘‘Honorable Indemnity” 
Assets, $2,377,909.00 Losses paid over $11,263,097.00 
WM. T. BENALLACK, Superintendent of Agents, DETROIT. MICH. 





= = SS 
10, Minneapolis, was seriously a Dakota Notes 
June 8 when flames swept over him while 
“A Staunch and ne American Company’”’ che fire department was engaged in fght.| ‘The awency of A. <P. Clifford & @y 
EST . 1880 FERR President ing flames which did $85,000 damage to | Grand Forks, N. D., has been purchased 
/ ar Y « JR. Poss stocks and buildings at 822 Third street | by C. F. Nelson of Devils Lake, who hag 
. _ E. |. BOOTH, Vice-President Ps eas 4 aie SP been a banker for the past 25 years, 
PIP a F. A. SCHULTE South. The fire started from_ lightning. 
on Treasurer Estimated losses are: Berman Bros., deal- Stewart Cook has succeeded the part. 
maa H. E. EVERETT ers in furs and wool, $50,000; northwest | nership of Cook & Nusz in the loca} 
branch house of John W. Masury & Sons, | agency business at Selby, S. D., Robert 
E, P. B 25,000 to stock and $10,000 on building. | Nusz retiring. 
Asst. Secretary 








IN THE MISSOURI VALLEY 





































lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 





An IOWA Company For IOWA Business 
IOWA Agents Wanted 
PARLEY SHELDON F. L. MINER FRANK P. FLYNN 
H y Vice-Presid President Treasurer 
C. M. SPENCER, Vice-Presiden and Secretary C.S. VANCE Vice-President and Underwriting Mgr 






















MINNEAPOLIS FIRE & MARINE INS. CO. 


1110 McKnight Building 
Minneapolis, Minn. 


Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Secy. and Treas. F. M. ae id, Ase’t Secy. 
Geo. E. Leach, Supt. of Agencies 


FIRE — TORNADO — THRESHER — HAIL INSURANCE 
CASH CAPITAL $200,000 




























Established 1904 


The Merchants Fire Insurance Co. 
DENVER, COLORADO 


General Representatives: 


Wycoff & Clark New Brunswick. New Jersey 
Ewing & Stewart Tulsa. Oklahoma 

T. A. Manning & Son Dallas, Texas 

Herrick @ Auerbach Chicago, Illinois 

Clarence deVeuve San Francisco, California 

E. A. Strout 8 Co. Seattle. Washington 

James E. Hanowell, Special Agent Columbus, Ohio 

































Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 


RSM cnn ddeas qceesseasnsanacacnehaens $200,000.00 
Surplus to Policyholders ...........0+6 $373,693.59 
0. E. STRAUCH, Secretary WM. V. FISCHER, Asst. Secy. E. A. KEELER, Specia ‘Agent 


























The Mutual Plate Glass Insurance Co. 


Shelby, Ohio 
Organized 1883 
HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’! Agent 
The only Ohio Company Spectalszing on Plate Glass Insurance. Not an experiment 


SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 















BLUE GOOSE HAS BIG OUTING 


Missouri and Kansas Field Men Stage 
Summer Celebration at Ivanhoe 
Country Club 


KANSAS CITY, MO., June 13.—The 
Missouri and Kansas Blue Goose held 
its first outing in two years at the Ivan- 
hoe Country Club last week. The day 
was just right, the weather beautiful 
and all the arrangements turned out to 
perfection, reports John  Battershill, 
most loyal gander. Plates were laid for 
135. 

The early part of the afternoon was 
taken up with games and _ athletic 
events: baseball, races and cards for the 
old-timers who feel that the outing is 
incomplete without bridge whist. All 
afternoon and evening there was a barn 
dance and singing for the guests. A 
barbecue dinner early in the evening, 
served outside in picnic style, was a 
crowning touch. After the strenuous 
games of the afternoon and the long 
ride to the picnic grounds, to say noth- 
ing of the dancing which had inspired 
appetite, full justice was done to the 
dinner. After dinner, as a_ surprise 
event, W. O. Woodsmall presented, on 
behalf of the members of the organiza- 
tion, a silver pitcher and a handsome 
traveling bag to Mr. and Mrs. H. C. 
Garlick, who are leaving for California 
to make their home. 

In the first big contest of the day, 
between the Missouri and Kansas base- 
ball teams, the Kansas team from To- 
peka defeated W. O. Wocdsmall’s Mis- 
souri boys, 15 to 7. In the contests for 
women, Miss Grace Clem won first 


| prize in the ball-throwing contest and 
| Mrs. Kenneth Ogilvie took second prize 
for long distance throwing. The potato 


race furnished the laugh of the after- 


noon. Mrs. F. B. White attained victory 


with a potz i carried in a spoon. Mrs. 


| Guy Dickson took the booby prize in 
| this event. 


The committee in charge was headed | 


| by F. B. White. The other committee | 
members were W. E. Gasaway and 
| Walter Chestnut. They were assisted 
by John Battershill, most loyal gander, | 


and Cecil L. Davis, wielder of the goose 


quill. Mr. Battershill says the organiza- 
tion hopes to have another event of this | 


kind in the fall. 


Farmers Alliance Premiums 


In giving the annual Kansas premiums 


and losses of the Farmers Alliance of |} 


McPherson, Kan., last year this paper 
only gave the premiums of the town de- 
partment. The premiums in this depart- 
ment were $22,525 and the _ losses 
$13,208. The farm department showed pre- 
miums $209,595; losses $109,607. The total 
premiums, therefore, amounted to $254,- 


’ 120 and losses $122,815. 




















American National Fire Insurance 
Company ““outo 
Capital $500,000 


CHAUNCEY B. BAKER, President JOHN A. DODD, Seerstary 


Its Name Indicates Its Chara>ter. Progressive, Yet Conservative. 
Operating Along Sound Lines 


COLUMBUS, 













MILLION INSURANCE; $42 CASH 


Receiver’s Report on Jackson County 
Home Mutual Shows Remarkable 
Condition 


KANSAS CITY, MO., June 13~ 
Grover Childers, receiver for the Jack. 
son County Home Mutual, reports that 
there is now $42 in the treasury of the 
company and $6,380 in outstanding 
claims against the firm. Many widows 
and persons in poor financial circum- 
stances have called on Mr. Childers jn 
the hope of receiving payment. 

In his investigation, Mr. Childers 
found that more than $1,000,000 of 
insurance has been written by the com- 
pany. He found, too, that the company 
had no active board of directors, A 
board has been elected, but none of the 
members had even come in to see about 
their election, nor iad a meeting of the 
directors been called. There are no 
records from which Mr. Childers can 
determine what assessments had been 
paid. In an effort to find out who had 
paid, Mr. Childers sent out 100 cards 
and 50 letters to policyholders. Twenty 
responses were received from the cards, 
Nineteen of the 20 reported that they 
were paid up in full. The twentieth 
writer, a woman, wrote that the com- 
pany could assess all it pleased, but 
that she had no money and would there- 
fore not pay. 

Mr. Childers will recommend, when 
he makes his report on the company, 
that the statute allowing such a condi- 
tion to exist be repealed. At the pres- 
ent time an $8 pro forma decree of in- 
corporation permits a town or county 
mutual to do business. 








| UNUSUAL FEATURES IN FIRE 


| Lightning Struck Kansas City Plant 
| While Sprinkler System Was Being 
Repaired 


KANSAS CITY, MO., June 13— 
Two unusual items of interest are con- 
nected with the Helmers Manufacturing 
| Company’s fire May 24, as disclosed by 
the report of the fire by the Missouri 
Inspection Bureau. Lightning struck 
the building when the plant was in full 
operation. The flash ignited paper and 
excelsior on the sixth floor and caused 
am expansive fire, which however was 
confined only to that floor. The fire 
spread with great rapidity. 

The sprinkler system, which had not 
been in good running order, was being 
repaired when the lightning struck the 
plant. The valves which furnished city 
water to the plant had been closed 
while the workmen repaired the sprink- 
ler system. Alarms were also disre- 
garded at the sprinkler central station 
| because workmen were making repairs, 
which would cause false alarms to 
come to the office. As soon as news Of 
the fire came, quick action on the part 
of the men opened the valves furnishing 
city water. This supply sav ed the build- 
ing from more serious loss. 

The damage to part of the sixth floor 
and to the floors below was water dam- 
age, mainly to stocks. If water proofing 
had been kept up to the specifications 
of the inspection bureau, this loss 
would not have been so heavy, the re- 
pert states. 

Insurance of $275,000 was carried on 
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June 15, 1922 THE NATIONAL UNDERWRITER 
the building, $385,000 for stock and | Whether the condition of business in the 


360,000 use and occupancy. 


Firemen Inspecting Lincoln 


LINCOLN, NEB., June 23—Seven mem- 
pers of the Lincoln fire department, un- 
Ger the instructions of Chief Steele, 
spend each day in making inspections. 
The object is to make them familiar with 
the interior and exterior of all public, 
pusiness and quasi-business buildings. On 
their rounds they also visit houses and 
jnstruct persons how to eliminate the 
little hazards caused by carelessness. 
The chief plans to cover the entire city 
in the course of the year. 

The city is divided into seven districts 
for this purpose. One officer is detailed 
to inspection duty. When seven firemen 
go out in the morning they begin where 
the previous squad left off the night be- 
fore. When one inspection ends another 
pegins. The chief instructs his men to 
take their time, because he wants the 
work thoroughly done. 

Little trouble is had in getting condi- 





villages is entirely due 
travel by automobile, 
other causes, it is not to be disputed 
that the small town trade is suffering 
and vacant stores and unprofitable busi- 
nesses are becoming more and more 
noticeable. Added to increase in general 
moral hazard is an accompanying lack 
of care as to cleanliness and upkeep, 
which materially affects the physical 
hazard. This condition is general 
throughout the central west. 


to the ease 
as charged, or 


of 


Marshal Hartford’s Report 
LINCOLN, NEB., June 13.—State Fire 
Marshal Hartford reports 788 fires in the 
state from Dec, 1, 1921, to May 1, 1922. 








Of the number 214 were in Lincoln, with 
a loss of $19,068; 116 in Omaha with a 
loss of $47,080, and 458 in the remainder 
of the state, with a loss of $922,278. The 
total loss as $988,427. Twenty-seven of 
the fires were manifestly incendiary and 
were investigated. The first five months 





tions corrected, as carelessness and ig- 
norance are the principal reasons for 
their existence. The fire insurance men 
ef Lincoln are giving the new chief cor- 
dial backing and are much pleased with 
his work. 


Would Restrict Number of Agents 


KANSAS CITY, MO., June 13.—Restrict- 
ing the number of agents which any com- 
pany can have to not more than three is 
amatter which will come up at the quar- 
terly meeting of the Kansas City, Mo., 
Fire Insurance Agents’ Association on 
June 20. 

That this would be a fairer method in 
every way is the opinion of some agents 
in this city. Not only would it mean, it 
is pointed out, that business would be 
petter distributed among companies but 
that the public would be better protected. 








of 1922 the department has made 6,288 


inspections and ordered 231 buildings 
condemned. 
Nebraska Notes 
W. T. Tate, an experienced insurance 


man, has purchased the agency of Ben F. 


Robinson, at Lodge Pole, Neb. 
Policyholders in the Cedar County 


Farmers’ Mutual of Hartington, Neb., last 
week voted to liquidate the affairs of the 
mutual and disband 

William Cheney, firebug of North Platte, 
Neb., has been sentenced to a year in the 
state reformatory for having twice set 
fire to his house in an effort to burn it 
for the insurance. His wife, who helped 
him carry out his plot, pleaded guilty but 
was paroled by the court on good be- 
havior. 


Missouri Notes 


Why, as one agent suggests, should all The Schaefer-Freudenstein Company has 
the public be transported, for example, ; opened offices in St. Louis, to write a 
in one street car when several could be | Seneral line of insurance, H. L. Schaefer 
placed at its disposal with more profit being president; J. H. Freudenstein, vice- 


president, 


and comfort to everyone concerned. At | ing ra Amv Ray D. Schaefer, secretary 
the present time, the further difficulty ate : 
. s : S s L. r -as . 
exists that new companies coming into mms mg Huston a coumies if oe 
have a hard time creatine an ood & Huston Bank at Marsha > DEO, 
the field srixiigrteheadl be J = : has retired from the banking business and 
opening for themselves. If the number | has opened a general insurance office in 


of agents which a company had was bet- 


ter regulated, new 
perience less trouble. 
Hail Losses Light 


OMAHA, NEB., June 





companies would ex- 


13—Figures tabu- 


Marshall. He represents the Reliance, 
Providence Washington and Massachusetts 
Fire & Marine. 


Kansas Notes 











THE CENTRAL STATES 
FIRE INSURANCE CO. 


OF 
WICHITA, KANSAS 





Nebraska 
Texas 


DAN T. CALLAHAN, Sec. 
R. G. MAINS, Asst. Sec. 


Kansas 


Oklahoma 


ROY E. EBLEN, Pres. 
S. M. LA ROSE, V.-Pres. 














Hail Insurance Exclusively 
Old Line—Stock Company 


Operate in Iowa and Illinois 
Investigate Our Agency Proposition 


Grain Belt Insurance Co. 


Des Moines, Iowa 











[Eis iron discs 7 Far in the Lead 
‘Company YY The fact that approximately 


one car out of every ten in 
Ohio is insured by The Great 
American is convincing evi- 
dence that this progressive in- 
stitution is “the people’s fa- 
vorite automobile insurance 
company.” 





MANSFIELD, OHIO 


O iio’s Largest and Strongest 
Automobile Insurance Company 











Hayes Drake of Hutchinson, Kan., re- 
lated by the Western Adjustment, Omaha | cently sold a half interest in his agency 
branch, hail department, show light | to Walter Ray Selden. The new firm will 
losses up to date, To June 10, 82 losses | Operate under the title of the Selden- 
were reported as against 1,249 in 1921 Drake Insurance Agency. 
and 482 in 1920 to the same date. The Henry M. Keesling of I*redonia, Kans., 
§2 reports are mostly small. Hail storms ote - ge igeeg hgh eg ge = a 

he Si 4 aie Penge SPT TS died June 6, at his home in Fredonia. Mr. 
a haga — bi sia cape ca srt Keesling was on his way to the Mayo 
Aed., June » Will increase thes —, Brothers to be operated on for cancer of 
The coverage on corn is yet to be writ- | the sto ma ach, and had gotten as far as 
ten, but while some managers think the | Chanuté sut due to his failing condition 
volume of premium will come up to near | Was ie -d to his home, where he died. 
last year others in position to know state ee See 
the 1922 premiums will not run over 40 2 — 
to 50 percent of 1921. In addition to the | Iowa Notes 
change in methods of handling the busi- Stroehle, prominent in business 
ness, this is attributed to the encroach- yavenport, Ia., and for many 
ments of mutuals. The St. Paul Mutual ated with ae geen 
Hail < e Farmers ) Hail of Des | ; is been appointed head of te 
a ee in cg San in going | sipipcpter hk ppasenneest of the SODEDARY: 
after the business : K ist, formerly a member of the 
» : gel firm of Roach & Kast, has become 
sages | a partner in the agency conducted by L. 
Stubbs-McDonald Field Day | G. Peters of Rock Rapids, Ia., and will 
. | have charge of the insurance business. | 
8ST. JOSEPH, MO., June 14—On June | The new firm will be known as Peters & | 
15 the third annual golf tournament of | Kast. 
the Stubbs-McDonald Agency will be] a 
held at the St. Joseph Country Club. Uniform Forms Filing Cabinets—By 
L. S. Stubbs will preside as host. In the | 


|} means of adjustable partitions, compart- 


nNinw . =< : . slifvi x | . A : 
morning the re will be a qua ifying | ments can be made of any desired length 
round of nine holes, “ hie meda to hold such forms as the agent may de- 
Score receiving a prize. n the aiternoon | sire to keep on hand Two sizes, Oak or 
av , rt?) ¢ . imoag: t . irs | Ays paged oe : sepa cy ee 
play gcd will be four — s: ™ pete Mahogany finish. Write for circular. il- 
a gold knife, the second a hand carvet tine nrices. THR N | 

’ ; ; lustrating and quoting prices THR NA- | 
ged seg hg gees eye get ars TIONAL UNDERWRITER. 1362 Insur- | 
he fourth golf balls 1e field rally will 


be attended by 
doing business 


nts 
agency. 


local age 
with the 


Wertheimer Celebrates 


ST. LOUIS, MO., June 13 
Wertheimer, senior member of the 
of Wertheimer & Wertheimer, St. 
brokers, celebrated his seventieth 
day last Monday, 
being present from New York, 
Cincinnati and Memphis. Mr. 
theimer has been in St. Louis since 
coming from Troy, O., at that time. 


70th Birthday 


Loui 
birth 


Chicage 
Wer 


Moral Hazard in Small Towns 


OMAHA, NEB., June 13—Special agent 
and underwriters are being awakene 


to need of watchfulness for moral hazard 
business. 


in small town mercantile 


and field men 


—Jacob J. 


firm 


members of his family 


1873, 


ance Exchang Ill. 


», Chicago, 








H.S.BASSETT 


Secretary 





H. M. BARFIELD 


President 


CHARLES H. HARRADEN 


Aanaging Underwriter 


Buckeye National Fire 


Insurance Co. 


Surplus to Policyholders . $149,508.34 
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OHIO AND MICHIGAN AGENTS WANTED! 


























AUTOMOBILE eR ACCIDENT and 
INSURANCE me HEALTH 
“FIRE Pe INSURANCE 
THEFT F e ° 
COLLISION HOME OFFICE z ‘ 3. [par ron: OHIO, Satisfactory 
DAMAGE and te Settlements 
LIABILITY MUTUA ees ~ StS N CBE CO _ 
IN ONE Vv J. R. JONES 
POLICY L INSURA! i See’y and Mgr. 
PLATE GLASS — RatesLess — Agents Wanted 











s 


), 


? 


s 
d 











A STOCK COMPANY 


United States Automobile 


Insurance Company 


AUTHORIZED UNDER TIIE LAWS OF IOWA 
Des Moines, Iowa 
AUTOMOBILE CASUALTY INSURANCE 


Facilities For Full Coverage Planted With Our Agency 


A. G. OGLE, Secretary and General Manager 
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A Company Is as Strong as its Agency Force 


When that Agency Force is backed by Superior Home Office Management, which 


has the confidence of the Insuring Public coupled with that loyal Agency 
Force, no Power on Earth can stop the growth and progress of that Company. 


The Strongest Financial Institutions of the Country have stamped their endorse- 
ment and approval on OMAHA LIBERTY FIRE POLICIES. 


Thirty Years’ Experience in the Business as Local Agents and Company Managers 
Has Taught Us the Needs of the Local Agent. 


Licensed in Nebraska, Iowa, Illinois, Indiana, New Jersey, Pennsylvania, 
Ohio, Texas, Kansas, Minnesota, California, Massachusetts and Mississippi. 


WRITE THE HOME OFFICE 


Omaha Liberty Fire Insurance Company 
OMAHA, NEBRASKA 


Paid in Cash Capital - - $250,000.00 
Paid in Cash Surplus - - . 456,150.00 


P. F. ZIMMER, President R. J. WACHTER, Secretary 











INCORPORATED, 17/94 


Insurance ComMPANY 


Ee 


Grave OF PEniinisyAvANA, 


308-310 WALNUT ST., PHILADELPHIA, PA. 


GUSTAVUS REMAK, Jr., President 


JOHN J. P. RODGERS, Sec’y & Treas. 
WAITE BLIVEN, Vice-President 


SAM’L P. RODGERS, Asst. Secretary 


TOTAL ASSETS 
$5,038,142.66 





SURPLUS TO POLICY- 
HOLDERS $1,642,189.66 


CASH CAPITAL $1,000,000 
FIRE, ee AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY IN- 
su 


ANCE. AGENTS WANTED WHERE NOT REPRESENTED. 








DES MOINES 


REINSURANCE FIRE COMPANY 


Reinsurance Only 


P. J. CLANCY, President DES MOINES, IOWA _F-E. HATHORN, Secretary 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
1852 -SEVENTIETH ANNIVERSARY - 1922 


TIME TEMPERED STRENGTH, SECURITY AND SERVICE 








THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $334,638.72 
408 FORT STREET, WEST, - ~ - - DETROIT, MICH. 








INCORPORATED 1720 


Roval EXcHance ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


E. C. STOKES, 
United States Manager 


GAYLE T. FORBUSH, 


Associate Manager 


ARTHUR WALLER, 


Assistant Manager 











WANT ADS gone inch, one time, 


ne Column wide $3.75 


NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 
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TEXAS AGENTS’ RESOLUTIONS | 


—— | 

Important Subjects Considered at El | 

Paso Meeting — Aftermath of 
State Convention 


—— | 





The resolutions adopted by the Texas 
Association of Insurance Agents at its | 
meeting at El Paso last week were as 
follows: } 

1. The Secretary of the State Fire | 
Insurance Commission, G. N. Holton, | 
and Chief Actuary Haynes have honored 
us with their presence at this conven- 
tion and have placed at our disposal, | 
data and records which have proved 
helpful to our members. We desire to 
express to these state officials our sin- | 
cere appreciation of the splendid service | 
rendered to the public and ourselves. 

2. It is now apparent that coopera- 
tion of local agents in cities and towns | 
is most to be desired for the further- 
ance of the best interests of companies, | 
agents and the insuring public alike. 

We recommend to our fellow agents 
throughout the state, the organization | 
of local exchanges wherever possible. | 
The officers of this association hereby 
pledging that hearty support wherever 
it may be required to encourage and 
assist in forming such local exchanges. 


Qualifications Law Favored 


9 


3. We believe it to be to the best in- 
terest of the local agents who are 
earnestly endeavoring to place their 
calling on a higher plane, and thus be 
in a position to render more efficient 
service to the insuring public. 

We reaffirm our support of the agents 
qualification law as recommended by 
ihe National association. We pledge our 
best efforts to secure the passage of 
such a law as will serve to secure for 
our clients intelligent and qualified rep- 
resentation. 

4+. It has come to the notice of your 
committees that certain companies and | 
agents have been appointing automo- | 
bile dealers and finance corporations as | 
agents, to control the premiums on this | 








class. This convention desires to go | 
on record as deploring this state of | 
affairs, which in effect can only serve to | 
demoralize correct and ethical practices. | 

5. We are fortunate, indeed, in being | 
favored at this convention with the pres- | 
ence of A. G. Chapman, chairman of the | 
executive of the National association, | 
and H. S. Ives, representing the Cas- ! 
ualty Information Clearing House, who | 
have come such a long distance to be 
with us. We are deeply grateful to 
these men for honoring us with their 
presence. 


Michigan Action Commended 

6. This association heartily recom- | 

mends the action of the insurance com- 

missioner of Michigan in suspending | 

the license of a local agent, who, after a 

hearing, was deemed guilty of gross 
negligence of his duty as an agent. 


7. We are impressed with the possi- 


| bilities of the Boy Scout movement as | 


| of fire prevention theories. 


| vance our interests regardless of sacri- 


a real adjunct to the proper extension 


We hereby | 


recommend to our fellow agents 
throughout the state, that they align | 
themselves with local Boy Scout or- 
genizations and thereby place them- 


selves in a position to render a real serv- | 
ice for the conservation of property and 
the reduction of the enormous fire loss | 
and preservation of life. 

8. We are not unmindful of unselfish 
exhibited by officers and the | 
members of our executive committees 
in guiding the destiny of our associa- 


] 


aevotion 


ion during the past year. We appre- | 
ciate far beyond expression in words, | 
the service rendered by these fellow | 
| agents, whose purpose has been to ad- | 


fice of time and means. 

9. We are under lasting obligation | 
to the local press for their generous | 
mention of our proceedings; to the in- 
surance press representatives for the 


| Lloyds’ plan. 
| sociation filed with the insurance depart- 
| ment shows that it has at present a net 


; tents, 


E SOUTHWEST . 


attentive and continuous service which 
they have bestowed. 
CONVENTION NOTES 
G. N. Holton, secretary of the State 
Fire Insurance Commission, and Alvin 
H. Haynes, actuary of the commission, 


| were on hand to answer any questions 
| that the agents might have to ask with 


reference to the commission. Many 
agents took advantage of this kind of. 
fer and visited with Mr. Haynes anq 
Mr. Holton in their rooms between 
sessions, 


— 
E. B. Norment of Paris, Tex., made 
the trip to El Paso. Mr. Norment is a 


| past president of the Texas Association 


and a charter member. He is always 
on deck and can be relied upon. Un- 
fortunately his good friend and brother 


| agent, C. M. Ragland of Paris, was un- 


able to attend the meeting. 


M i Rag- 


| land has been confined to his home by 


illness for the past few weeks. The con- 
vention sent a telegram to Mr. Rag- 
land expressing regret at his not being 
able to attend the meeting and extend- 
ing best wishes. 


C. R. Burton was the only local agent 
from Dallas who attended the meeting, 
Dallas usually has a large representa- 
tion at the annual meetings. 

Some few agents were at the meeting 
who were on their way to San Fran- 
cisco to attend the Shriner convention 
in that city. 


Douglas Crowell, the popular local 
agent of El Paso, was very much in 
evidence during the convention. He 
was most attentive to the wants of the 
visitors. 

Several of the field men were on hand. 
Most of them had planned their routes 
so as to be at El Paso at this time. 

George M. Easley of George M. Eas- 
ley & Co., general agents at Dallas, 
made the trip to El Paso. Mr. Easley 
is very popular among the agents. 


License North American Lloyds 


AUSTIN, TEX., June 13—Permit to do 
business has been granted by the Texas 
department to the North American Lloyds 
of Austin, the underwriters being 19 


leading business men of Austin. The 
concern proposes to write automobile 
and plate glass insurance under the 


The statement of the as- 


surplus of $80,000. E. B. and R. S. Robin- 
son of Austin are the attorneys-in-fact. 


Fort Worth’s May Losses 


May fire losses in Fort Worth, Tex., 
according to the report of the city fire 
Gepartment, totalled $79,005, of which 


$27.000 was on buildings, $50,165 on con- 
$1,840 on automobiles. The two 
large fires during the month were at the 
Drumm Seed & Floral Company, at which 
a loss of $25,000 was incurred, and the 
Whitley Paint & Paper Company, at 
which a $30,000 damage was _ incurred. 
During the month 931 occupancies were 
inspected by the department. 


Ancther for Beers, Kenison & Co. 


Kenison & Co. of Galveston 
have been appointed general agents for 
the New York Fire Office, running mate 
of the Norwich Union. This general 
agency gives the Beers, Kenison & Co 
office ten general agencies for the state 
of Texas. 


Beers, 


Texas Notes 


The waterworks extension at Floydada, 
Tex., has been completed, giving the city 
2.200 feet of new water mains and placing 
100 blocks under fire protection. At the 
same time 23 fire hydrants were installed. 

The Texas Fire Insurance Commission 
has awarded the maximum credit of 15 
percent for good fire records for the past 
three years to the following additional 
towns: Gainesville, loss ratio .240; Men- 
ard, .073; Alvord, .020; Boyd, .011. 
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KENTUCKY-AND THE SOUTH | 

ae | 

BUSINESS FAIR IN KENTUCKY is highly improbable that there will be | 
a decision until some time this fall, and | 

following the decision, it is likely that 


Special Agents Report Premiums Some- | the losing side will file notice of taking 


what Smaller or at Best Merely 
Holding Their Own 


LOUISVILLE, KY., June 14.—Ken- 
tucky special agents generally agree 
that the volume of business being w rit- 
ten in the state at this time is quite 
fair, but that premiums are a little 
smaller, or merely holding their own, 
due largely to reduced value of many 
commodities. In Louisville bank clear- 
ings are $23,000,000 larger to date than 
for the same period of last year, indi- 
cating larger gross business under pres- 
ent prices. Building operations in 
Louisville are quite active, permits so 
far this year being at $4,000,000 or bet- 
ter with about $10,000,000 of new work 
in sight. Lexington, Ashland, Coving- 
ton, Newport, Pineville, Pikeville and 
many other towns have active building 
plans. 

The larger towns are the more pros- 
perous, principally on industrial and 
commercial business, the agricultural 
lines not being so good. Coal mining 


| an appeal to the Supreme Court of the 


districts are flourishing just now, as the | 


non-union as well as union 


Kentucky are running full capacity, in 


filling demand for coal resulting from | soins 

| larger 
| Boone & 
districts are more active now than for | 


nation-wide strike. Coal mining 


the 
months. 

Most of the special agents as usual are 
worrying very little about insurance 
other than fire and tornado, except where 


a special representative of the company | 
a PI : 4 | about ten. 


interest shown in 


travels with them to push certain lines. 
There is a little more 
rent, sprinkler leakage, 
rain insurance, leasehold, 
surance has not gone 

Special agents claim that 
agents today are having to 
sell insurance, whereas the customer 
In districts 


tourist baggage, 
ete. Strike in- 


the local 
go out and 
for 


a time came in and bought. 
where the agents are alive, and there 
is strong competition, a fair volume is 


is scattered 
doesn't 


However, it 
companies that it 


being dug up. 


over sO many 

show up as well as in western Ken- 
tucky, where a _ larger gain is being 
shown in premiums. Many companies 
have never worked western Kentucky 
strong, other than along the Louisville 
& Nashville and Illinois Central rail- 


roads. 

Both special and local agents appear 
to feel very well satisfied with the gen- 
eral situation. Farmers are feeling more 
encouraged, but not building to any ex- 
tent. 

Collections in central Kentucky 
better as a result of the tobacco growers 
receiving a2 payment of some $10,000,000 
on May 20 from the Burley Tobacco as- 
sociation, this resulting in growers pay- 
ing up balances. 


are 


Virginians Meet at Norfolk 


The annual convention of the Virginia 
ssociation of Insurance Agents will be 
held this year in Norfolk, a pressing in- 
vitation from the agents of that city 
having just been accepted by the execu- 
tive committee. The time is August 17- 
18. The program is yet to be “worked 
out, but it is understood that arrange- 
ments are being made to have speakers 
of national prominence address _the 
meeting. A cumber of live questions 
will come up for consideration, among 
them being the question of non- record- 


ing and bank agencies. The question of 
credit is one that is likely to receive 
more than ordinary attention. 


Hearing Mississippi Case 


The Mississippi anti-compact suit w ill 
be called for oral argument before the 
State supreme court this week. Three 
days will be allowed counsel for pres- 
entation of the case. Transcript of 
testimony covers over 1,000 pages, be- 
sides which there are exhibits, citations 
and the briefs of the attorneys. 

Inasmuch as the supreme court will 
take a recess in July until October, it 


fields of 


United States. 

Clayton Potter and Chalmers Potter 
will argue the case for the revenue 
agent, while the companies will be rep- 


resented by W. H. Watkins of Jackson, 


R. L. McLaurin of Vicksburg and C. J. 
Doyle, assistant counsel for the Na- 
tional Board. 


Much Building at Louisville 


LOUISVILLE, KY., June 
Louisville established a 
first five months of 
building operations, 
previous twelve 
of the city, 
June will run 
cations are that there will be a lot of 
new building insurance placed within the 
next year or as this new buil-ing is 
completed. Last week permits were is- 
sued to the Peaslee Gaulbert Co., manu- 
facturers and jobbers of paints, var- 


the 
new 
any 


record for 
this year in 
far ahead of 
months 
permits taken 


out during 


so 


nishes, oils, ete., for additions to its local 
plants, costing about $150,000, to be of 
steel, concrete and glass construction. 
Paducah Agencies Merge 
One of the largest of the western Ken- { 
tucky agencies has just been formed 


through the consolidation of two of the 
agencies at Paducah, Ky., E. G. 
Co. and Foreman & Lackey. 
The new agency will operate as Boone, 
Foreman & Lackey and will be incor- 
porated. The organization will have ap- 


| proximately 25 companies in its office, as 
the Boone agency had about 15 com- 


well in Kentucky. | 





panies and the Foreman-Lackey agency 


Inspect Louisiana Sugar Houses 
NEW ORLEANS, LA., June 13—State 
and special agents in Louisiana contem- 


plate a detaiied inspection of all sugar 
houses in the state between now and 
Aug. 1, the work being along lines 


adopted 
of 1913. 
the 
body 


during the spring 
Alonzo Church, state agent for 
North America, is chairman of the 
undertaking to do the work. 


Petersburg Company Elects 

At a meeting of the Petersburg Insur- 
ance Company at Petersburg, Va., last 
week, Samuel W. Zimmer, mayor of that 
city, was elected president of the com- 
pany to succeed the late Edmund H. Pat- 
terson. Mr. Zimmer was alsc elected 
president of the Petersburg Savings & 
Trust Company, of which Mr. Patterson 
was likewise the head. He is a lawyer 
hy profession and has been general coun- 
sel for both companies for some time. 


New Companies Entering Mississippi 
JACKSON, MISS., June 13. It was 
learned from the insurance department 
last week that several stock fire insur- 
ance companies are seeking admittance 
to Mississippi. No names have been 
given out, but none of the companies are 
parties to the anti-compact suit, or have 
hithertofore operated in Mississippi. 


New Orleans Insurance League 


NEW ORLEANS, LA., June 13—The In- 
surance League at New Orleans is 
progressing splendidly. In the games 


(CONTINUED ON PAGE 48) 


13—Although | 


in the history | 


into big figures and indi- | 


and summer. 





EDWARD H. SHERWIN, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 


The Company That Aims To Excel In Service 

















| Fire Tornado Farm Hail Automobile Tractor 
| INDEPENDENT ADJUSTERS 
ILLINOIS MISSOURI IOWA | IND. ILL. KY 


QUINCY ADJUSTMENT | 

and SERVICE BUREAU 

| Wells Bldg., Quincy, Ill. George C. Gill, Mgr. | 
| 


H. N. ODELL 
110 Upper Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Automobile and 
nland Marine Losses 


PAUL J. KUETER 
Fire and Automobile Adjustments 


565 Ins. Exchange, 175 W. Jackson Blvd. 
Phone: Wabash 0618 CHICAGO, ILL. 





| INDIANA-MICHIGAN ADJUSTMENT CoO. 
W. P. Kelley, Pres. American Trust Bldg. 
H. J. Lederer, Vice-Pres. South Bend, 
C. W. Ginz, Sec’y & Treas. Indiana 

This concern is well equipped to handle all kinds of losses 





ILLINOIS ADJUSTMENT COMPANY 


For company only 





D. A. MILLIGAN 
ADJUSTMENTS OF ALL KINDS 
Shelbyville. Ill. 


Adjustment any place 
Specializing in fire—Automobile—Windstorm 
We also do inspection. 
2216 E. Adams Street 
Phone Main 423 





Springfield, I}linois NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bldg. 


384 Federal Ave. Saginaw, Mich. 





NORTHERN & CENTRAL ILLINOIS | 
BEN C. CCOPER, Adjuster 

College Bldg. Ottawa, Il. 
37 Years in Insurance Work 





MISSOURI KANSAS 
| F. W. LITTLE, JR., Adjuster 
INDIANA ILLINOIS MISSOURI | FIRE and AUTOMOBILE LOSSES 


SANGAMON ADJUSTMENT CoO. | 503-505 Orear-Leslie Bldg. Kansas City, Mo. 
7th Floor Reisch Bldg., Springfield, III. | Over 30 Years’ Experience 
| 
| 











General Adjusters for the Companies Investigations, Inspections and Adjustments of all kinds 


Automobile Claims A Specialty 
Cc. C. JOHNSTON 
204 Grand Ave. 


We are equipped to handle all kinds of 
losses, appraisements and inspections. 


Long Distance Bell Phone Main 2036 
ILLINOIS 


Milwaukee 


NEBRASKA 
AUTOMOBILE ag yg gail co. 
Delbert C. Rich, 
Adjus sting—Inspecting~ ‘Recovery 
710 Omaha Loan & Building Ass’n Bldg. Omaha, Nebr. 


KANSAS 
JOHN M. KINKEL W. KINKEL 
KINKEL ADJUSTMENT AGENCY 


Fire, Tornado and Automobile Losses Adjusted 
HUTCHINSON - - KANSAS 


A. L. SOPER, Adjuster 
Fire and Theft, Collision, Property Damage, Burglary 


Leader Building, Cleveland, Ohio 
Branches: Akron, Canton, Youngstown 


ILL INOIS INDIANA 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 
108 N. State St. 33 pola, Ill. 
Long Distance Bell 458 


IOWA NEBRASKA SOUTH DAKOTA ® MINNESOTA 
Cc. J. WOOLDRIDGE 


Fire and Automobile Losses 
306 Davidson Bldg. Over 25 Years’ Experience = Sioux City, lowa 


a week is the cost of The 
Cc National Underwriter by 
annuze! subscription. 


CLARENDON IONS 


Wisconsin 








INDIANA 
GUS M. WISE 


| (J. L. Foster associated) 

| Fire and Auto Adjustments 
| 

| 

} 


MISSOURI 








Investigations — Subrogation — Recoveries 


Long experience—High-grade service 
22514 


South 6th St. Springfield, IIl. 











E. T. BOLTON 
Adjuster 





1807 Insurance Exchange 
Tel. Wabash 0522—2410 


Chicago, III. 











ADJUSTER 
DALLAS 











UNION 


ASSETS 
Bonds and Stocks 
Cash and Bank Deposits.............. 
Agents’ Balances 
Due from Other Companies . 


Total Admitted Assets 
THESE F 





INSURANCE SOCIETY 


Accrued Interest, and Other Credit Items. 


LIABILITIES 
ehdakeedereneecabeaabisaned $6,284,089.34 Reserve for Unearned Premiums ............... $3,935,280.78 
pee a 500,655.57 Reserve for Unadjusted Losses Preeti 
canhanadenad 894,062.13 Reserve for Taxes and Other Debit Items Not Due 96,000.00 
wainawe yee $6,013,983.32 
__73,485. Surplus to Policyholders 1,781,411.20 


FINANCIAL STATEMENT 
UNITED STATES BRANCH 


of Canton, Ltd. 
DECEMBER 31, 1920 





(Including Statutory Deposits) 


ee $7,795,394.52 
IGURES DO NOT INCLUDE HOME OFFICE ASSETS 


United States Fire Branch 
Insurance Exchange—Chicago, Ill. 


MARSH & McLENNAN 


United States Managers 


$7,795,394.52 








General Agent 


C. G. WHIPPLE | 
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PECULIAR SITUATIO 
AT NEW HIBBING, MINN. 


Most of New Modern Buildings 
in Business District Are 
not Insured 





MANY STOCKS UNCOVERED 





Numerous Policies in Force Covering 
Buildings That Long Since Have 
Been Torn Down 


NEW HIBBING, MINN,., June 12.— 
There is an insurance situation here 
that is unique, and probably unparal- 

‘ y ae kes Se 
leled in the entire United States. Prac 
tically all of the buildings in the busi- 
ness district are not more than two years 
or so old, and of the most modern 
type of construction, and yet there is 
less insuranée to value written in the 
mercantile section of New Hibbing than 
in any other town of similar size in Min- 
nesota, and possibly United States. Lo- 
cal agents in New Hibbing say that not 
more than 20 percent of the buildings 
in the four or five principal business 
blocks of New Hibbing are covered by 
fire insurance. The unprotected prop- 
erty is the most desirable kind of busi- 
ness from a fire insurance standpoint. 
Almost without exception the structures 
in the business district are highly de- 
sirable risks. Why then_are not more 
than 20 percent of these fine, up-to-date 
mercantile business buildings covered by 
fire insurance? What is the matter 
with the fire insurance business in New 
Hibbing? Are the local agents ot the 
town unable to sell a form of insur- 
ance protection to the merchants of New 
Hibbing that is everywhere else re- 
garded as a plain necessity? Whose 
fault is it that more fire imsurance 1S 
not written in New Hibbing? 

Town Has Been Moved 

The answer to these questions con- 
stitutes an interesting story. New 
bing was, until 24 months or so ago 
simply Hibbing. It was at that time 
located about a mile and a half from its 
present site. Hibbing, or as it 1s iow 
calied New Hibbing, is one of the im- 
portant towns upon the so-called Iron 





Hib- | 


Range of Minnesota, a few hours ride | 


north and west of Duluth. Virginia, 
Eveleth, Chisholm and New Hibbing 
are the principal cities of the Iron 
Range. New Hibbing is at the west- 


ern extremity of’ this group of mining 
centers. Iron mined here on a 
larger scale than in any other place in 
the world. These four towns have had 
a growth and development that, as the 
real men say “must be seen to 
be appreciated.” As municipalities they 
have lavished money on civic improve- 
ments. For instance, New Hibbing has 
just completed a high school that will 
be the second largest in the United 
States and has cost the city just a trifle 
over $3,000,000. Yet New Hibbing is 
a town of not more than 16,000 popula- 
tion, 


ore is 


estate 


Wanted Ore Deposits 


When the old town of Hibbing first 
came into existence it was located in the 
center of rich ore deposits. Real estate 
in the town was sold, as all land is sold 
in this section of the country with the 
mineral rights reserve. The town grew 
and expanded, and the big open mine 
crept closer and closer to the city 
proper. Section after section of land 
was eaten away as the open mining 
work was brought closer to town.  Fi- 
nally, the mining company experts came 
to the conclusion that the richest ore 
deposits of all were located right un- 
derneath the city of Hibbing itself. 
Consequently, the mining company de- 


| those at 
mining 
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cided to exercise its mineral rights, con- 
tained in all of the deeds held by citi- 
zens of Hibbing, and arranged to move 
the entire town away from its then lo- 
cation. 
Fine 


Construction in New Town 


Accordingly, an elaborate plan was 
worked out. A new town plan was 
drawn up. Merchants were shown on 
the map just where their places of busi- 
ness were to be located in the new town, 
and sites were allotted to everyone. Big 
prices were paid by the mining com- 
pany for the old locations. The mining 


; company then proceeded to erect new 


buildings at the chosen spot, about a 
mile and a half from the old town. Be- 
tween four and five blocks of the most 
modern business construction to be 
found in any town or medium-sized 
city in the United States was erected 
in the center of what is now New Hib- 
bing. The little business blocks of 
New Hibbing fairly bristle and sparkle 
with modernity. They are the last 
word in building construction of a cer- 
tain type. They are so far ahead of 
the buildings that were in the old town 
of New Hibbing that there is no basis 
for comparison. - 
Buying on Partial Payment Plan 


As a matter of fact, they are so much 
better than the former buildings that a 
great many of the merchants were un- 
able to buy them outright. Accord- 
ingly, they are now occupying these 
structures on a sort of rental-purchase 
basis. That is, the mining company 
owns the buildings, but has made vari- 
ous arrangements to sell them to the 
merchants now occupying them. New 
Hibbing is not in a particularly pros- 
perous condition just now, with the re- 
sult that most of the merchants can- 
not make substantial payments on their 
contracts. Hence, they are paying to 
the mining company what is, in effect, 
rent. When the time comes that the 
merchants can make larger payments, 
what they have already paid and are 
now paying will be applied upon the 
principal sum, and in this way the pur- 
chase price will finally be taken care 
ot. The mining company is granting 
to the merchants of New Hibbing the 


most liberal kind of terms in the pur- 
chase of these build’ngs, 
Mining Company Controls Situation 
But the Oliver Mining Company is a 
subsidiary of the United States Steel 


Corporation, and the United States Steel 
Corporation carries no it 





surance on any 








GROWTH OF BIG GROUPS 
BECOMES MORE MARKED 


American and British Companies 
Eager to Purchase Smaller 
Underwriting Institutions 


TENDS TOWARD FLEETS 


Company Executives on the Lookout 
for Opportunities to Purchase Mod- 
erate Sized Companies 


NEW YORK, June 12.—It is rather 
significant to find that apparently a 
majority of the large American and 
British fire comparties are looking over 
the field just at this time with the idea 
of purchasing smaller American com- 
Panies operating in a limited territory. 
There is a marked inclination on the 
part of all classes of fire companies to 
establish groups or fleets. British com- 
panies, almost from the first, have op- 
erated in groups in this country. They 
have from time to time secured. con- 
trol of American companies, and their 
field men have planted all of the com- 
panies in the fleet. Recently a number 
of British companies have shown a dis- 
position to enlarge the number of com- 
panies in their American groups. A 
tew British fire companies have gone 
into the casualty business. Almost 
without exception the British fire com- 
panies have some sort of a casualty 
company being operated in connection 
with the fire company fleet. 


Advantages of Groups 


American fire companies are com- 
mencing to see that there are many 
advantages to the group system. Where 
several companies are brought together 
under one management, any individual 


| company in the group can offer an agent 


| have if 


of its property, except steam boiler in- 
Surance. It has perhaps the most valu- 
able holdings in America, and yet all 
of its values are uncovered by fire insur- 
ance, Consequently, just about all of 
the buildings in the business district of 
New Hibbing are not protected by fire | 
insurance today. Those that have been 
purchased from the mining company are 








covered, but where the deed is still hela 
by the mining company and the mer- 
chant is making payments ona contract, 
there is no fire uran¢ Worse, from 
a fire insurance standpoint, the mining 
company is financing many of the mer- 
chants in the purchase of stocks, with 
the result that these too are without 
fire insurance coverage Owing to the 


modern type of construction there is less 
danger to the than there would 
be in other towns of equal size. 


stocks 


Agents Have Worked Hard 


Local agents at New Hibbing, and even 
Duluth, have tried to get the 
company to cover at least the 
principal stocks of some of the leading 
merchants, but without success. Here 


| is the peculiar angle to the situation. 
The other day a special agent of one of 
| the larger fire companies came to New 
| Hibbing. He had a stack of inspection 
reports two or three inches thick. He 
went to his local agent to get an idea 
of the general location of the principal 
risks. He showed the local agent his 





inspection slips. 
Carrying Lines to Expiration 


The local agent laughed and said, “All 
of the buildings that you have listed 
there are torn down. They have been 
out of existence ever since this town 
was moved over to where it stands now. 
But the lines have never been cancelled. 
We have carried the business on the 
books right along, because nobody has 


a large carrying capacity and reinsur- 
ance tacilitics. In many respects any 
one of the companies in the group has 
reaily the same strength that it would 
the of all ot the other 
companies were added together. Cer- 
tainty such a company is able to operate 
much more freely and advantageously 
than the company that is going it alone. 


assets 


Studying Smaller Companies 


Oi particular signficance just now is 
the fact that American companies are 
studying the characteristics of several 
of the smaller companies that might be 
purchased. Managers have instructed 
ineir field men to find out about the 
general reputation of some of the 
smailer companies operating in a lim- 


ned territory; how they were organ- 
ized;. where they have secured their 
business; how much business they have 


asked us to cancel it out, or to give them 
a return premium. As a matter of fact, 
if we had to cancel all of the business 
that we have on the books, and which 
should be cancelled because it was torn 
down months ago, this agency might as 
well go out of business. There is no 
new business to be written. As long as 
we can let this old stuff run to expira- 
tion without paying back any money, we 
are all right, but if we were to cancel all 
of these lines, we would pay out more in 


return premiums than we have taken 
in in new commissions for the last six or 
eight months. 
Less Ratio Will Be .00 
“What are you worried about any- 
way? I will guarantee you a loss ratio 


of .00 on all of that business. You won’t 
lose a cent on any of it. Just pack up 
your little grip and go back to Duluth 
or Minneapolis. I don’t want to cancel 
this business, and you can’t gain any- 
thing by cancelling it, so why not leave 
it alone?” 





~—- : ————— ae 


been writing; what kind of business 
they have put on the books; what king 
of agents they have appointed; whether 
the company could operate as well if 
under the control of another company 
or not, etc. In brief, the word has 
been sent out to the field men of a 
number of companies that they are ip 
the market for small institutions to be 
operated in connection with or as a 
part of the fleet of the parent company 
or companies. 


Opportune Time for Purchase 


There is no question but that some 
companies have changed hands re. 
cently that might as well have con. 
tinued. That is, there was nothing the 
matter with them financially. They 
were going along about as usual, but 
the otter to purchase presented itself 
and the larger institutions, in line with 
the trend of the times, bought control, 
Several instances could be pointed to 
where there seemed to be no particular 
advantage in acquiring control. The 
purchase of a few of the companies that 
have changed ownership recently can be 
accounted for by the fact that the 
smaller companies as a class are find- 
ing that it is much more difficult to 
operate satisfactorily than it was last 
year or than it has been for the past 
several years. Premiums have dropped 
off to a marked extent, and there is 
no hope of an increase in incomes for 
some time. Expenses continue to be 
heavy. Where a small company has 
not paid a dividend for the first few 
years of its existence, or where there 
seems to be no possibility of a divi- 
dend being paid for several years, the 
directors and principal stockholders can 
often be induced to sell out. Recog- 
nizing that this is rather the opportune 
time for the ‘purchase of smaller com- 
panies, several of the larger fire under- 
writing institutions are watching de- 
velopments closely, and making offers 
wherever there seems to be a possibility 
of consummating negotiations. 


PROMINENT IN CIVIC WORK 


Many Insurance Men of Des Moines 
Are Recognized by the Various 
Business Bodies 


DES MOINES, IOWA, June 13— 
The Des Moines Underwriters Asso- 
ciation is one of the most effective and 
high class associations of its kind in 
the country in proportion to its size. 
It comprises 20 members, and_ they 
write approximately 85 percent of the 
business of the city. They have beea 
so active and helpful in civic affairs 
that they have been recognized by the 
commercial bodies and are called upon 
every time there is any important mat- 
ter in connection with the Chamber of 


Commerce, and other bodies, coming 
up. 

At present, on the board of the 
Chamber of Commerce, are E. S, Olm- 


stead of the Solidary Finance Com- 
pany, and Joe Tuttle, secretary of the 
Southern Surety Company. Emory H. 
English, president of the lowa bonding, 
is vice-president of the Chamber of 
Commerce. E. H. Mulock of the Will- 
cox, Howell, Hopkins & Mulock agency 
is chairman of the convention bureau, 
which is one of the largest and most 
active bureaus in the country. P. 
Claney is a director in this bureau. E. 
E. Crawiord of the Baird-Taylor-Craw- 
ford-Lewis Company, C. E. Ford of the 
Ford agency and A. J. Verran of the 
McCutcheon-Verran agency are the in- 
surance representatives for Des Moines, 
on the council of members of the 
Chamber of Commerce. 

Ray Brand of the Witmer-Kauffman 
agency and H. B. Lewis of Baird-Tay- 
lor-Crawford-Lewis Company, are di 
rectors in the Retail Merchants Bureau 
of the Chamber of Commerce. Robert 
Evans of the Witmer-Kauffman agency 
is secretary of the Rotary Club. 

These men have been chosen by the 
citizens of Des Moines because oi their 
active, efficient work. 
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| ON THE PACIFIC COAST 

















REPORT FROM WASHINGTON 


Annual Premiums of Stock Insurance 
Companies in Washington Last 
Year Were $8,361,059 


The mutuals and reciprocals reported 
$2,057,702 premiums in Washington 
state last year and paid $1,057,990 losses. 
The Inter-Insurance Exc han ge of 
Seattle reported $102,592 premiums and 
$84,310 losses. The Lumbermen’s In- 
demnity Exchange reported $402,381 
premiums and $263,187 losses. The 
Lumbermen’s Underwriting Alliance 
$118,383 premiums, $95,373 losses. The 
Northwestern Mutual Fire had pre- 
miums $953,452 and losses $222,320. 
The premiums of stock companies 
amounted to $8,361,059 and losses $3,- 
678,034. The state leaders or companies 
writing over $75,000 in premiums are as 
follows: 






Premiums Losses 
EN 4: 608. 6s a:0ie'ds Gem $249,460 $112,332 
RT icdis, 10:0 0 6 0 ener 101,29 60,331 
California. MEE ee aoe 91,146 52,455 
Commercial Union... 78,369 9,775 
Continental ......... 129,965 50,890 
Fidelity-Phenix ..... 4,038 28,343 
Me AEBOC, 2.0 ccccece 114,647 37,319 
Fireman’s Fund ..... 313,637 161,337 
Globe & Rutgers..... 247,947 188,392 
Great American ..... 187,393 66,121 
ES Ere 402,925 163,875 
Home, New — 309,205 156,578 
Insur. Co. of N. 187,446 86,066 
1) 5 ARS c reas 94,201 96,360 
| ESR re 165,566 88,202 
Lendon & Lane. ..... 84,71 40,972 
Milwaukee Mech. .... 162,121 39,459 
National Ct. ......... 137,209 60,703 
Niagara ......-e--ee- . 147,01 70,424 
North B. & M........ 157,577 99,109 
North River ......... 112,844 75,067 
Northern, Eng. ...... 130,974 76,759 
N. W. National....... 169,058 70,277 
Norwich Union ...... 116,001 73,065 
Phoenix, Hartford ... 138,726 50,521 
Queen .......seeeeee 129,063 44,085 
MUM aie 's cs «ncele.c see ce 208,795 56,51 
Scottish U. & N...... 83,387 32,176 
Springfield .......... 140,150 73,91 
MEME cece ccccceees 90,08 47,162 
United States ....... 166,252 45,400 
Urbaine .....cccesee 78,998 48,808 
The farmers mutuals wrote in pre- 


miums $71,070 and paid in losses $35,- 


038. The total marine premiums in 
the state last year were $864,125, the 
losses $604,880. The Fireman’s Fund 


was the marine leader with $166,234 pre- 


miums and $81,572 losses. The North 
America had $152,050 premiums and 
$17,518 losses. There was a big drop 
to the next company, it being the 
Yangtse, which had $54,478 premiums 
and $83,902 losses. 

Hail insurance premiums in Wash- 


ington last year amounted to $102,298 
and the losses $21,382. The Home led 
with $27,436 premiums and the Hart- 
ford was next with $26,268. The Frank- 
lin had $15,167 and the Globe & Rut- 
gers $13,405. The total fire and theft 
automobile premiums in Washington 
last year amounted to $1,242,011 and 
the losses $1,006,380. Property 
104 and the losses $225,280. The auto 
embezzlement premiums were 
and losses $14,173. The leaders 
automobile premiums, or those writing 
over $15,000 were the Automobile of 
Hartford, $80,912 premiums, $66,635 
losses; Fireman’s Fund, $88,757 pre- 
Miums, $75,815 losses; North 
$113,660 premiums, $104,296 
Northwestern Mutual Fire, 

premiums, $101,416 losses. 


losses; 
$168,581 


Montana Fund’s Disastrous Year 


The annual report of the state board 
of hail insurance of Montana shows the 
1921 experience with a loss ratio of 
Over 100 percent. The report shows 
losses in the amount of $152,494, com- 
pared with premium payments of $140,- 
682. Over 120,000 acres were insured 
in the county last year. 

The state is now making a campaigu 
for 1922 hail business, having notified 
all of the county assessors, under whose 
jurisdiction hail insurance is written, of 
the requirements for this year’s writing. 

he hail levies are limited to 9 percent 





dam- | 


| 


$24,858 | 
in | 


1 New 


River | 


and the crops can be insured for as 
much as $12 per acre if the insured is 
full owner of the crop. Extension of 
payment is granted to the farmers to 
Dec. 1, without interest, interest being 
charged after that date. In the case 
of those with two years delinquent taxes 
against them, cash must be paid with 
the application. 





Watch Los Angeles Developments 


SAN FRANCISCO, June 13—Now that 
the Los Angeles committee of the Pacific 
Board, consisting of E. G. Potter and 
A. M. Brown, has reported its findings 
and had these findings approved, Cali- 
fornia insurance men are sitting back 
and keeping an eye on the developments 
in southern California. It is believed 
that the action of the board will see 
larger volume of business from that sec- 
tion of the country for the board com- 
panies and less business for the non- 
board company which has had its own 
way for a number of years, particularly 
for dwelling business. 

The managers and general agents are 
also watching closely to see how the 
suggested and granted relief measures 
will operate. These relief measures are 
practically in the hands of the local 
agents themselves and will be reviewed 
by the Los Angeles office of the Pacific 
Board and by the Special Agents Asso- 
ciation. They will keep an eagle eye 
out for abuse of the new privilege and 
if such abuse is found they will immedi- 
ately revoke the right to relief in those 
sections where abuses are found. 


Reciprocal Man Asks Business 


SAN FRANCISCO, CAL. June 13.— 
Stock insurance men were somewhat 
amused, puzzled and otherwise discon- 
certed this week when they found that 
a company which had been soliciting 
business from them by circular letter 
was owned and managed by the attor- 
ney-in-fact of an automobile reciprocal 
organization. The Acme Towing Com- 
pany, according to the circulars, is seek- 
ing the business of the stock automobile 
insurance companies for the towing of 
wrecked cars. The Acme Towing Com- 
pany, it is alleged and generally con- 
ceded, is owned and managed by Joseph 
L. Maritzen, attorney-in-fact of the Union 
Indemnity Exchange of California. 





Disastrous Oregon Fires 


PORTLAND, ORE., June 13—Two dis- | 
astrous fires swept Oregon towns the } 
first week in June. One claimed more 
than half of the principal business block 
of Prineville, in eastern Oregon, with an 
estimated loss of $400,000, A second 
burned two blocks in the little western 


Oregon town of Sheridan, with an esti- | 


| Grossmayer, 


mated loss of $100,000. Lack of water 
pressure plus a sharp wind accounted 
for the damage at Prineville. 


Hodgkinson Made Manager 


SAN FRANCISCO, CAL., June 13—As 
indicated in recent reports of the annual 
meeting of the Pacific Board, the posi- 
tion of manager has been created and 
Arnold Hodgkinson, who was elected as- 
sistant secretary of the board with the 
understanding that that position would 
be abolished, was, in accordance with 
pledges made at the time, duly elected 
manager. 


Burke Is Vice-President 


SAN FRANCISCO, CAL., June 13—H. R. 
Burke, assistant manager of the Royal 
and affiliated companies at San Fran- 
cisco, has been named second vice-presi- 
dent of the Capital Fire of Sacramento, 
which was recently purchased by the 
Royal. He succeeds to the place vacated 
by the removal of F. B. Kelham to New 
York. 


Entering Pacific Northwest 


The LaSalle Fire of New Orleans, La., 
has appointed C. B. DeMille of Seattle as 
general agent covering Washington and 
Oregon. Applications for license to do 
business in these states has been made. 


Swett’s Company in Operation 

SAN FRANCISCO, CAL., June 13.—The 
Security Insurance Company, the new 
company launched by W. B. Swett & Co. 
for automobile business, has been 
licensed and has already started opera- 
tions in California. The company goes 
into the Swett organization to take the 
place of the International Indemnity, 
which recently withdrew to operate on 
the branch office plan. 


Clayton to Norwich Union 


John J. Clayton, who has been special 
agent for the Vulcan Fire for some time, 
has joined the Pacific Department of the 
Norwich Union and will cover the north- 
ern California territory. 


Get State of England 


In the course of a month’s trip through 
the central western and the northwestern 
states, H. L. Sowards, agency superin- 
tendent for the State Assurance, ap- 
pointed Cobb & Co. of Denver, general 
agends for Colorado and Wyoming. 





Coast Notes 


Utah’s second largest city, is 
another agency. It will be run 
by J. S. Campbell, formerly well known 
as a wholesale grocery man. Offices will 
be on Hudson avenue. 

Frank Sargeant, president of the New 
Hampshire Fire, stopped in Portland 


Ogden, 
to have 


| while on his western trip and was taken 


over the Columbia River highway by Phil 
head of the agency which 
bears his name. 














NEWS FROM EASTERN FIELD 











GOOD NEW ENGLAND PROGRAM 


a . -sq= _| Important Topics to be Discussed at 
age and collision premiums were $305,- | mportant P : 


Joint Session in White Mountains 
June 27-29 

MASS. 
Advisory 


BOSTON, 
England 


June 13.—The 
Board, having 
general charge of the New England 
convention of insurance agents to be 
held at the Profile House in the White 
Mountains of New Hampshire June 27- 


29, has drawn up the program of the 
three days’ session which will be 
printed and sent out to the members 


of all the New England associations. 
Reservations for rooms being sent in 
to Louis C. Merrill, Concord, N. H., 
indicate that not only will all the 500 
rooms of the hotel be taken but that 
there will be an overflow which will 
have to be provided for in other nearby 
quarters. The keenest interest is being 
shown in the summer mecting by agents 
throughout all the New England states 
and by the fire and casualty companies 
and their executives. Aiready half a 
dozen prominent fire companies have 





asked for large blocks of rooms and 
President F. Highlands Burns of the 


Maryland Casualty has signified his in- 
tention of being present with a party of 
officials. 


Two Business Sessions 


While the convention provides for but 
two business sessions, on Wednesday and 
Thursday mornings, many of the dele- 
gates are planning to arrive Tuesday, to 
remain through the week and in some 
cases two weeks. The first formal gath- 
ering will be a get-together dinner Tues- 
Cay evening. Governor Brown of New 
Hampshire will welcome the delegates 
and a United States senator, Nationai 
President James L. Case and others will 
speak. 

Vice-president George G. 
the Springfield Fire & 
the principal speaker 
ing and following this will be a discus- 
sion of the following topics: ‘Agents’ 
Relations with and CQbligation to the 
Public’; “State Association Activities”; 
“Reciprocity between Members of State 
Associations”; “Suggestions for the Ad- 
visory Board,” and “Company Relations 
—with Special Reference to Casualty Ex- 
pirations.” 

Wednesday afternoon will be given 
over to excursions to the Lost River, the 
Flume, Agassiz Basin, the Pool, Old Man 
of the Mountain, Indian Face, and moun- 
tain climbs up Cannon mountain and 
elsewhere; golf, tennis and other sports. 


Bulkley of 
Marine will be 
Wednesday morn- 





RATE REDUCING 
APPLIANCES 


Bearing the label of the 





Underwriters Laboratories, Inc. 





FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT CO., 
Rand McNally Bidg., Chicago, Ill.: Soda and 
acid quart type and non-freeze fire extinguish- 
ers, chemical engine, hose and building equip- 
ments. C | ing service and dis- 
counts to all in insurance wiper 5 








SAFETY CANS 
JUSTRITE MANUFACTURING CO., 
2067 Southport Ave., Chicago, Ill: Non-ex- 
plosive safety cans, automatic oily waste cans, 
fire extinguishers. Underwriters label on all de- 
vices 








Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 


Insurance Office 


Caledonian Bldg. 
50-52 Pine -Street 
New York 


CHAS. H. POST, U. S. Mgr. 
R. C. CHRISTOPHER 
Asst. U. S. Manager 








Dayton Mutual Fire 
Insurance Co., "Siio" 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 
An Agency Company Founded 1874 


Cash Assets - - - - - - = = = = $236,633.88 
Liabilities - - - = =  $ 65,508.02 

Net Cash Surplus - - - - 171,125.82 236,633.84 
Contingent Assets - - - - - + - - 373,957.03 


Total Resources of Company $610,599.92 
Total Amount at Risk - - . - - $ 11,748,385.00 
Total Losses Paid . - - - - -~ 789 495.83 
Total Savings to Policyholders -- 661,460.46 
E. J. FORDNEY, Pres. J. M. COOK, Sec’y 


Present Rate of Dividend to Policyholders, 
per cent 








INSURANCE ACCOUNTING 
AND 
STATISTICAL SYSTEMS 
INSTALLED 


Accounts Audited for All Classes of Insur- 
ance Companies and Agencies 


Annual Statements to Insurance Depart- 


ments, Federal, State and other 
Tax Statements Prepared 


KELLY, UNDEUTSCH and MAGUIRE 


81 Fulton St. New York City 
Telephone Beekman 9234 
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Opening 
Pocketbooks 


N article of merit and 

an aggressive but 

courteous selling method 

will open buyers’ purse 
strings. 


The Fire Association has 
proved the merits of 
its policies for over one 
hundred years. This com- 
pany has complete confi- 
dence in the ability of its 
agents. 


The agents who have 
the same confidence 
in themselves and Fire 
Association policies as 
the company has, are 
bound to succeed. 


FIRE ASSOCIATION 
of PHILADELPHIA 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


C.m.t c$.a & © 
J. M. Thomas 


Manager 
F. H. Burke A. F. Powrie 
Asst. Manager 


2nd Asst. Manager 








BREVOORT 


HOTEL 
Madison Street CHICAGO 


East of La Salle 
Insurance Headquarters 








Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 








The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, Jan. 1, 1922 
Capital Stock . . 
Re-Insurance Reserve. . 
Reserves of other Liabili- 
ee oe en ee 478,099.62 
Surplus to Policyholders —1,540,182.67 


$4,710,586.53 
750,000.00 
2,692,304.24 


— Writing — 





Fire Tornado 
Sprinkler Leakage 
| Rents Use and Occupancy 
























| Manhattan 





Wednesday evening there will be a dance 
at the hotel and a musical program, 


Interest in Goddard’s Talk 


Thursday morning the principal speak- 
er will be Secretary Christopher M. God- 
dard of the New England Exchange and 
unusual interest attaches to what Mr. 
Goddard may say in view of recent con- 
troversies with the exchange on the part 
of some of the state associations. The 
topics for discussion at this session will 


be “Automobile Associations as insur- 
ers’: “Fire Prevention’; “Multiple Agen- 
cies” and “Qualification Laws.” <A dance 
und varied entertainment will be pro- 
vided for the closing feature Thursday 
evening. } 
The governors and insurance commlis- 


sioners of the New England states have 
been invited to attend and it is known 
that several of the commissioners will be 
present and will probably be heard from 
at the dinner on Tuesday evening. 
President I. E. Lang of Maine, former 
insurance commissioner of that state, is 
taking a deep interest in the convention 
and has already notified the committee of 
the appointment of prominent agents of 
that state who will speak on each of the 
topics on the program of the sessions. 


NEW YORK LOSSES MOUNTING 


Figures for First Five Months of Year 
Indicate Record-Breaking Total 
for 1922 


NEW YORK, June 13.—Fire losses 
in New York City continue to mount 
to new high marks, the May losses be- 
ing excessively heavy and bringing the 
total for the first five months of the 
year to a point 40 percent greater than 
the same period of 1921. The slight 
decline in losses in the middle of April 
was looked upon by many underwriters 
as the turning point of fire losses and 
it was anticipated that in May and June 
there would be a strong recovery. 

However, that was short-lived. The 
losses are again being incurred in un- 
precedented volume and combined with 
the decreased premium income = are 
making records that will show 1922 
new business as the most unfavorable 
on record unless an improvement ts 
made in the latter part of the year. 

The total losses incurred the first five 
months of this year reached $12,101,471, 
compared with $8,669,876 in the same 
period of 1921, making an increase of 
practically 40 percent. Estimatng in- 
curred losses as 60 percent of total fire 
losses, this makes the total New York 

from Jan. 1 to May 31 reach the 
high mark of $20,169,000, which is an 
average of $4,000,000 a month, 


loss 


Summary of Losses 
Here is a condensed summary of the 
official fire record of the city last year, 


boroughs: 

False or 
Alarms Needless Fires 
8,471 1,137 7.334 


arranged according to 
Borough Acres 
Mankattan 14,038 


1.3 
Bronx..... 26,017 1,908 125 1,783 
Richmond. 36,600 705 34 691 
Brooklyn... 49,709 5,595 607 4,988 
Queens.... 75,082 1.664 110 1,554 

Totals. .201,446 18,363 2,013 16,350 

In fire losses Manhattan, of course, suf- 

| fered more than any of the other bor- 
oughs, the record being: 


Bronx ; 
Richmond 
Brooklyn .. 
Queens 


Total 





Interesting Facts 


About one-half of the fires were 
xtinguished without the 
ream, but the other 
so severe that use of the 
was required to 
entire number 

confined to 
were held to 
while 313 


structures, 


trivial, 
of 
hand, 
high 
combat 
of 


being 
an engine st 
1,600 were 
pressure 
them. 
14,581 
point; 1,481 
their origin, 
adjoining 
experience 
worst 


use 


on 


service 
Of the 
were 


fires 
the starting 
the building of 
communicated to 
According to the 
of fire department the 
hours for fires is from 1 o’clock 
a second busy period being from 7 
o'clock until midnight Fires 
in buildings of every nature; 23 bei 
ported in asylums; 43 in churches; 
elub 2,121 in dwellings; 
factories; 1,313 in loft properties; 
20 in public buildings; 26 
publie schools; 179 in ships; 83 in hotels; 


41 in theatres; 42 motion picture 


the 


to 6: 


houses; 





hospitals; 


in 








houses; 5,248 in tenements and 300 in 
railway stations and cars. 
New Agency at Hartford 
A new agency has been formed in 


Hartford under the name of Chamberlin 
& Bracken. Several agents are affiliated 
with this office, which represents the 
-Etna Life and affiliated companies. Mr. 
Chamberlin is the son of one of Hart- 
ford’s best known merchants and Mr. 
Bracken is an insurance man of long 
training with the Aetna companies, also 
an overseas veteran of the late war. 


Ducks and Drakes Outing 





PHILADELPHIA, PA., June 14—The 
Ducks and Drakes, an organization of 
fire and casualty underwriters, brokers 


and other insurance men of Phiiadelphia, 
turned out 200 strong for their second 
annual outing last Thursday at the Sten- 
ton Country Club, Mt. Airy. The picnic 
was arranged by Burling D. Prince, pres- 
ident of the Ducks and Drakes, assisted 
by Lewis J. Farley, manager of the 
Maryland Casualty, and a committee of 
15. 
The Red Roosters, 


an organization of 





counter men, defeated the Ducks and 

Drakes in the annual baseball game for | 

the D. and D. challenge cup, 8 to 3. 
Prizes were awarded as foliows: Auto 


time prizes, Samuel Bates and Walter 
Albertson; quoits, Harry D. Abbott; lawn 
tennis, Paul 
three-legged 
son, 
William C. O'Neill & Sons; pogo contest 
Charles A. Seiberlich and Philip Fer- 
mier of Burling D. Prince’s office; base- 
ball throwing contest, John McMahon, 
U. S. Fidelity & Guaranty, and Robert 
Maxan, Maryland Casualty; 50-yard dash. 
tobert Maxan and Wallace Brown, 
latter with Leonard M. Addis & Co.; 
bean contest, Herbert Fiest, Prevost & 
Herring; lucky number, Wallace Brown, 
Leonard M. Addis & Co.; golf, gross 
seore, Robert D. Joyce, Leonard M. Addis 


race, Max Ford, Hutchin- 


& Co.; golf, net (1) H. C. Wannemacher, 
Arnold & Wannemacher, (2) R. S. Platt, 
(3) Roy Bookmeyer, Beidler & Book- 


meyer; putting contest, George Joyce of 
Leonard M. Addis & Co., a brother of the 
winner of the gross score in golf. 





Named Regional Vice-President 


PHILADELPHIA, PA., June 13—Wal- 
ter S. Detwiler, head of W. S. Detwiler 
& Co. of Philadelphia, has accepted the 
appointment of regional vice-president 
of the Pennsylvania Association of In- 
surance Agents. He is selecting as his 
colleagues on the membership committee 
for the city and adjacent territory ener- 
getic, persevering and determined insur- 
ance men, who not only “support right 
principles and oppose bad practices in 
insurance underwriting,” but likewise 
esrry out in their everyday dealings 
what they advocate. When the commit- 
tee gets fully under way it will not be 
before the Philadelphia territory 
will rival the other parts of the state in 
active membership of the association. 


long 
iOns 


Radio in Fire Houses 
PITTSBURGH. PA., June 
will become a part of the equipment in 
the fire houses of paid and volunteer 
firemen of Allegheny county within the 
next few months, according to an 
announcement made by County Fire 
Marshal Thomas Pfarr at the annual con- 
vention of the Allegheny County Fire- 
men's convention which opened last 
Thursday night in Wilmerding. Marshal 
Ffarr he had completed arrange- 
ments to have a radio receiving outfit 
placed in every fire house in the county 
without cost to the city or to the com- 
munity in which the firehouse is located. 
Fire Marshal Pfarr said this innova- 
tion will tend to increase the efficiency 
ef the fire fighters of the county, as he 
also will install a huge sending station 
in his office so that in case of need he 
ean quickly get in touch with any fire 
house in the county. 





13—Radio 


said 


No Ccnnection With Reciprocal 


It was recently stated that the Perry & 
Parker Company, New York City, were 
the representatives of the National Inter- 
insurers Bureau of Kansas City, Mo. The 
Perry & Parker Company state that they 
have no connection whatever with this 
organization. 


Pittsburgh Roofing Plant Burned 


The fire at Pittsburgh, Pa., last week 
which destroyed the plant of the Young 
Paper Manufacturing Company, damaged 
the plant of the Pittsburgh Malleable 


rr eet — 


Iron Company plant adjoining was pre. 
ceded by an explosion of benzine in the 
mixing tank, which threw blazing chem. 
icals in all directions. The company 
manufactures roofing paper. The loss to 
the paper company was placed at $100,009 
and to the iron company plant at $50,009 
The paper company plant was well in- 
sured, 


Suburban Field Meeting 


NEW YORK, June 14—The annual 
meeting of the Suburban New York Fielq 
Club was held at Villepique’s Inn, Sheeps- 
head Bay, last week. There were 36 
members in attendance. New officers for 
the year were elected as follows: Pregj- 
dent, E. C. Ryan, National Liberty, vice. 





president, L. H. F. Peck, Providence 
Washington; secretary, A. N. Smith, 
American of Newark; treasurer, W. A. 
Page, Phoenix of London. 
Report on Harrisburg 
HARRISBURG, PA., June 14—The Na- 


tional Board last week reported its sur- 
vey of fire hazards and conditions in this 
city to the Harrisburg Chamber of Com- 
merce. It recommends a paid 
ment with 126 firemen instead 
present volunteer system and 
panies instead of the fifteen 


depart- 
of the 
nine com- 
now main- 


| tained by the city. 


Essling, Longaker & Ewing; | 


Rivinus & Co., and George Hackett, | 


Opens New Adjusting Office 


F. W. Bauer, well known throughout 
New England as special and state agent 


| of the Liverpool & London & Globe for 


| many 


years, and with that 


company up 
; to. April last when he was retired, has 
| cpened an office in Boston as an inde- 
pendent adjuster, covering Massachu- 


| setts, New Hampshire and Rhode Island, 
the | 


Veteran Adjuster Dies 


PROVIDENCE, R. I., June 13.—Arthur 
S. Burrington of this city, one of the best 
known adjusters of the state, died at a 
private hospital in Cromwell, Conn., last 
week, aged 63 years. Mr. Burrington had 
been a member of the New England In- 
surance Exchange for ever 30 years, since 


he was a special agent of the old Mer- 
chants of Providence. When the com- 


pany retired he entered the independent 
adjusting field. 





Hobbs Addresses Boston Board 


BOSTON, MASS., June 13. — Commis- 


| sioner Hobbs of Massachusetts, by special 


invitation of President Alfred Davenport, 


|} addressed a large gathering of the Bos- 


} ton 





Board at its monthly meeting this 
noon. The commissioner touched on a 
number of topics uppermost in the minds 
of the underwriters and was given a 
most cordial reception, 





La Salle Fire in the East 
The LaSalle Fire of New Orleans, La., 
has been licensed in New Jersey and 
Pennsylvania. It has appointed the L. A. 
Burnett Company of Pittsburgh as gen- 
eral agent for these states. 


Board’s New Secretary 
CONCORD, N. H., June 13.—Louis G. K. 


Clarner of this city has been appointed 
secretary of the New Hampshire Board 
to succeed the late Eugene P. Nute of 


Farmington, who died a few weeks ago. 


East Notes 


Douglas Wallace Chatterley, who has 
been special agent for the North America 
and Alliance at Baltimore, Md., for two 
vears or more, was married at Baltimore 
June 8 to Miss Julia Bartlett. They are 
now honeymooning at Atlantic City. 

Three plants at Laurel, Del., were de- 
stroyed by fire last week with a total loss 
of nearty $130,000. Two of the plants 
were owned by the Marvil Packing Com- 
pany, the other being a warehouse owned 
by Oliver Cordery of Salisbury, Md., which 
was filled with phosphate. 





Pennsylvania Notes 

The Fuso Marine & Fire has made anpli- 
exrtion for membership in the Board of 
Fire Underwriters of Allegheny County. 

Walter H. Evert of the London Assur- 
ance spent most of last week at the home 
cffice in New York. Mr. Fvert is presi- 
dent of the Underwriters Club Phila- 
delphia. 

R. J. Trimble of Pittsburgh, secretary 
of the Board of Fire Underwriters of Alle- 
zheny County, is in New York to attend 
the quarterly meeting of the Council of 
Rating Managers and Secretaries. 

The following transfers of Philadelphia 
agencies were made during the past week: 
Fireman’s Fund, from W. W. Lee & Son 
and Platt, Yungman & Co. to Arnold & 
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Wannemacher and W. J. Snyder Agency; 
Omaha Liberty Fire, from Herkness, Pey- 
ton & Co. and Wagner-Taylor-Edson Com- 
pany to William Bishop, Inc., and Wm. B. 
Marker; Yorkshire, from J. Howard Brown 
& Co. to W. W. Lee & Son. 


New England Notes 


The Springfield, Mass., city council has 
appropriated money to equip some of the 
school.and other public buildings with 
automatic sprinklers. 

The New England Insurance Exchange 
held its annuai outing at “Hap’ Ward's 
jace in Lynnfield June 2 with more than 
100 members present. There was a good 
dinner and lively sports, and no speeches. 


Poor health has obliged E. F. White, 
chief assistant to Manager Goodwin of 
the automobile department of the eastern 


es 


department of the Fireman’s 
an extended leave of 
will. spend in Maine. 


; Fund, to take 
absence which he 
Mr. White has been 


with the eastern denartment since it was | 


formed in May, 
The National 


1885. 


Fire Insurance Club 
Hartford, Conn., had its annual outing 
June 10th at Saybrook-Fenwick-on 
Sound. A shore dinner and an athletic 
program made up the events. R. J. Peard 
was general chairman. The company gave 
the day off and members of the club pro- 
vided automobiles to make the trip. 

State Fire Marshal 
permits for the 
June 17, Bunker 
Fourth of July, in 
ruling has aroused considerable 
ism trom organizations which 
years made ae specialty of 
monster bonfires under fully 

' conditions. 


of 
on 
the 


holding of bonfires 
Hill Day, or on 
Massachusetts. 


on 
the 


antagon- 
have for 
arranging 
protected 
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WANT SPARE PARTS COVERED 


Illinois Association of Insurance Agents 
Urges Members to Send in 
Letter of Protest 


Secretary Shirley E. Moisant 
Illinois Association of Insurance Agents 
has sent a communication to all the 
members requesting them’ to send a let- 
ter gotten up by the officers to Ralph B. 
Ives, president of the Western Automo- 
bile Underwriters Conference, or a simi- 
lar letter protesting against the elimina- 
tion of spare tires and parts in theft 
coverage in country territory. The coun- 
try agents seem to think that the action 
of the Western Automobile Underwrit- 


of the 


ers Conference will further help the 
reciprocals and mutuals. The letter sent 
out by Secretary Moisant to be ad- 


dressed to President Ives is as follows: 

We are informed that your conference 
has practically decided to apply a rule 
eliminating the coverage of accessories 
under the theft form on automobiles in 
illinois. It is our understanding that 
cushions, curtains, batteries, spark plugs 
in use, motor cap, which are considered 
permanent parts of the car, are not to be 
eliminated and that the elimination will 
apply principally to spare tires, rims, 
moto meters, spot lights, and few 
ether special items. 

We appreciate the fact that the com- 
panies have had a serious loss ratio 
under the theft feature, but we believe 
that this loss ratio has been produced 
under a system of rates which we have 
always felt were ridiculously low and 
unnecessary. On May 1, 1922, new rates 
were promulgated which increased the 
theft rates from 150 percent to 200 per- 
cent on an average throughout the 


a 


state. 
We firmly believe that these new rates 
will produce sufficient income to take 


care of the accessories so that the total 
loss ratio under the theft feature will 
not be so serious with the companies as 
heretofore. 

We do not believe that the moral haz- 
ard can be touched by this method and 
we request your serious consideration of 
this matter still further before you put it 
into effect, as we believe that it will be 
avery serious setback to the agents from 
a sales standpoint. 

We want you to realize that everyone 
of us who signs this letter desires sin- 
cerely that our companies make a profit 


and our only interest in this matter is 
one of whipping the reciprocals and 
mutuals. 


WILL STICK TO ITS DECISION 


Western Automobile Underwriters Con- 
ference Will Not Recede from Its 
Course Recently Determined 


Some discussion has 
executive committee of the Western 
Automobile Underwriters Conference 
as to the rules passed by the organiza- 
tion providing for 75, 85 and 95 percent 
value limitations in some 30 or 35 
Cities in Western Union territory, which 
have been chronically unprofitable. At 
the same time, it was decided to elimi- 
Nate this coverage on tires and spare 
Parts everywhere in Western Union 
territory, charging a rate of 20 percent 


arisen in the 





where they were insured specifically 
with a $10 minimum premium. During 
the last few months there has been a 
change in automobile experience largely 


| panies to feel that the conditions have 
|. permanently changed. 

The chief point of contention is over 
elimination of spare parts in country 
territory. Rates were increased in 
country territory and with the restricted 
coverage some ‘underwriters claim that 
the tax is too high. It is figured that 
in the country territory if the owner 
of a Ford placed specific insurance on 
tires and parts, he will have to pay $10 
and in addition there will be a $2 ad- 
vance on his regular rate which means 
$12 increase in premium. In fact, 


him much more than insurance on his 
automobile as a whole. 
Will Make No Change 


_At the meeting last week, it was de- 
cided to stand by the guns and make 
no change. The feeling is that if auto 


| 
| 


Neal will give no | 


The | 


_THE N. ATION AL UNDERWRITER 
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owners desire insurance on spare parts, | 
they should pay a pretty penny for them | 


33 


be reduced a third or more. At the 
same time they are experiencing a little 


because the loss ratio is destined to be | profit for the first five months or so. 
| high. Many underwriters declare that | Chubb & Sons of New York, repre- 
| insurance on such moveable and detach- | senting the Federal of New Jersey, the 
able property is extremely hazardous | Alliance, Marine and Sea of England, 
and should not really be considered an | have resigned from the Western Auto- 
insurable proposition. Now that there | mobile Underwriters Conference, be- 
is a promise of profit in sight, a big | cause these companies object to the 
majority of underwriters do not want | restricted form of coverage that the 
to have the wide open practice as of | Western Conference recently decided 
yore. on. They write a large marine business 
uses tn Eadinne and are active in the larger centers of 
Pa , ore ORE : _, | the west for automobile. 
Chere is some friction in Indiana with | 
the insurance department. Commis- | 


| due to better underwriting and more | 
| inspecting. This has caused, un- 
| doubtedly, some of the larger com- | 


| States, 


the | 
insurance on his spare parts would cost | 


| 
| 


sioner McMurray 
restricted form of 
effect in Indianapolis, Terre Haute and 
other unprofitable points, it should be 
used the state over. He declares that 
it is discriminatory to apply it to cer- 
tain sections and not to others. The 
underwriters on the other hand say 
that it is unfair to have the profitable 
sections of the state pay for the 
profitable. By writing the restricted 
cover in more unprofitable parts there 
is a chance to equalize conditions. 


contends that 


if the 


Monthly Deductible Plan 


The new restricted form cannot 
used in Tennessee and lowa 
there are valued policy laws. 
therefore, the Western Automo- 
bile Underwriters Conference com- 
panies are writing a monthly reduction 
policy. 

The assembling of statistics of 25 
of the larger companies on combined 
fire and theft business in Oklahoma for 


be 
where 
In these 


1921 showed premiums $252,766 and 
losses $613,628. Thirty-five companies 


onerating in Tennessee show premiums 
$222,737, and combined losses $207,553. 

All companies have been doing a lot 
of underwriting within the last year. 
They have given much study to the 
automobile problem and are endeavor- 
ing to underwrite the business more 
carefully. Some of the large premium 
companies trimmed their business dras- 
tically so that their premium income will 


cover is placed in | 


un- | 


| Failed Mutual’s Managers in Suit 


KANSAS CITY, MO., June 13—C. 
| Dolan, formerly secretary-manager 
| the Liberty Mutual Automobile, is suing 
Frank M. Kinlen, an officer of the com- 
pany, for an accounting. The company is 
now in the hands of Superintendent 
| Hyde. A contract was made, states the 
| petition, between Mr. Kinlen, Mr. Dolan 
j}and the Liberty Mutual, under which 
| they were to act as joint managers, both 
| 
\ 
] 


D 
of 


men advancing money for the operation 
of the business. 

Under the financing arrangement the 
| two managers were to receive as their 
| compensation a percentage of the pro- 
ceeds of the business. This percentage 
not stated in the petition filed at the 
courthouse. Men who advanced money 
for company expenses were also to re- 
ceive part of the company’s profits. 
Profits were distributed on the basis of 
1,000 units, each valued at $100, making 
a total of $100,000 in units. Persons who 
furnished money to the company were 
given 132 of these units, 868 units re- 
maining the joint property of Dolan and 
Kinlen. 


is 





Michigan Automobile Agencies 


The Michigan Automobile has 
the following recent appointments: 
Martin & Co., Benton, Ill.; Jules 
Dixon, [ll.; J. W. 
Ill.; Perks & Schuler, 
M. A. Cushman, 
W. G. Dieckmann, 
R. H. Eckley, 
& Smith 
Mich.; G. 


made 
Ww. B. 
M. Hurd, 


Cowan & Sons, Herrin, 
Tik;: 
Ind.; 
Ind.; 
Johnson 
Blissfield, 
Cass City, 


Mound City, 
Michigan City, 
New Albany, 
Ottumwa, Iowa; 
Insurance Agency, 
A. Tindale, 


eee 


Mich.; 
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D. H. Dunhan, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Ass’t Secy 
John A. Savder. Secretary 


THE 


MECHANIC 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Statement January 1, 1922 

ASSET >: AND LIABILITIES 

Capital .......... 
Reserve Rein 


IEE sic Aide onc * 1,562 ,257.21 
Reserve all other 





liabilities ...... 183,956.10 
Net Surplus...... 789,026.74 
fs” eee . $3,135,240.05 





Policyholders Sur- 
vlus ...........$1,389,026.74 














D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Secretary 


FIREMEN’ 


INSURANCE CO. 


of Newark, N. J. 


Organized 1854 


Statement January 1, 1922 


ASSETS AND LIABILITIES 


Capital ...... as heeuaeaneeel 
Reserve Rein 
WG 6 oe bow kas - §,021,670.58 
Reserve all other 
liabilities .... 


Net Surplus...... 


1,405,201.00 
2,840,571.06 





Total .. . .$10,517,442.64 
Policyholders Sur- 
plus ...........$4,090,571.06 






















H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John Kay, Treasurer 
A H. Hassinger, Ase’t Secy 


THE 


Girard F 2 


INSURANCE CO. 


of Philadelphia 
Organized 1853 





Statement January 1, 1922 
ASSETS AND LIABILITIES 


Capital ..........$1,000,000.00 
Reserve Reins. 
Fund .. ... 2,240,932.69 
Reserve all other 
liabilities ...... 
Net Surplus 


267,721.42 
851,855.14 


$4,360,509.25 





Co a ae ee eae 
Policyholders Sur- 
plus .$1,851,855.14 




















Loyal to friends 


and loyal agents 
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Rutherford, Delaware, 
yards, Oberlin, Ohio. 
Wm. E. Ellis of Petoskey, Mich., has 
become general agent for twelve coun- 
ties in the lower peninsuia of Michigan. 


Ohio; J. L. Ed- 





Eastern Conference Changes 
NEW YORK, June 14.—A minimum 
policy charge of $3.50 has been fixed by 
the Eastern Automobile Underwriters 
Conference. It has also decided that use 
of the lock penalty requirement be 
mandatory upon all policies written in 
the New Jersey counties of Essex, Hud- 

son and Union, dating from July 1. 


SHARP ISSUE BETWEEN 
RAILWAY SYNDICATES 


(CONTINUED FROM PAGE 3) 
some figure. Marsh & McLennan are 
not anxious to be charged up with the 
unearned commission and Alexander & 
Alexander evidently are endeavoring to 
force them to stand the gaff. 

It is stated that the trust equipment 
property written through the eastern 
syndicate was taken at a rate of 30 
cents for five years. Under the west- 
ern syndicate this property was insured 
at, on a three vear term, with an aver- 
age rate of about 10 cents a year. The 
Rock Island has been a desirable sched- 
ule for the last few years. The Rail- 
way Underwriters had a plan whereby 
its rate would fluctuate from year to 
year according to the experience. 





The Argus Charts 
Show Them All 


ALL the companies are in the 


ARGUS CHARTS 


except the very smallest 


FIRE CASUALTY 


Compiled For Agents 


What companies does an agent 
look up in a Chart? It is the 
small ones, the distant ones, that 
he is not familiar with. He will 
find them in the Argus Charts— 
several hundred more than he 
will find in others. 


Published by 
The National Underwriter 
Rough Notes 








FIRE—TORNADO— AUTOMOBILE 


COMMERCIAL UNION 

Assurance Co., Ltd., of London 
PALATINE 

Insurance Co., Ltd., of London 
COMMERCIAL UNION 

Fire Insurance Co., of New York 
UNION 

Assurance Soc., Ltd., of London 
CALIFORNIA 

Insurance Co., of San Francisco 

WESTERNEDEPARTMENT 
N.E. Cor. Clark and Monroe Streets 
Chicago 
FRED A. RYE, Manager 


A. M. NELSON, Asst. Manager 
J. C. GRIFFITHS, Asst. Manager 











HOTEL WISCONSIN 


Big Hotel of Milwaukee 


HEADQUARTERS for INSURANCE MEN 
500 Rooms—400 with Bath 
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| WHAT TO WATCH IN UNDERWRITING | 


Some of the Features That Daily Report Examiners Have | 
to Watch at This Time 


— 





N these days of big underwriting, 

shifting methods and constantly aris- 

ing new rules and requirements in the 
fire insurance world, the underwriter 
has no easy task in keeping pace with 
the new features which confront him 
from day to day. Compelled to bear 
well in mind the old-time general meth- 
ods of passing upon business—and they 
are numerous — each added precept 
brings another strain upon his memory 
and capacity. He stores these new edicts 
from the “powers that be” away in his 
brain, already full to overflowing, and 
hopes that nothing will escape, but the 
multitudinous burdens now on his shoul- 
ders threaten to bury him completely if 
there are many more contributions to 
the method of handling the business. 
But a few of the general features that 
must be watched carefully are given as 
an indication that the life of an under- 
writer is not a bed of roses: 

* ok * 

Moral Hazard—This is a hackneyed 
phrase; bandied about since the first in- 
surance company was organized, but it 
is still carefully considered, more so 
now than in prosperous times, when 
there were not so many failures in the 
mercantile lines and shutting down of 
manufacturing plants. Anything now 
that bears the earmarks of the. possible 
“dropping of a match” into the stock of 
merchandise or the throwing of a “mon- 
key wrench into the machinery” of a 
plant brings a touch of nervous pros- 
tration to the daily report examiner 
until his line is cancelled. 

Physical Hazard—There are several 


angles to the physical hazard. A physi- 


| cal hazard may or may not produce a 


moral hazard, but it may be 
nowadays, particularly in connection 
with special hazards. An assured may 
be thoroughly honest, but just as thor- 
oughly “hard up,” to such an 
will prevent him from keeping his plant 
in proper condition. As it retrogrades 
in this direction, so the physical hazard 
increases, the values run down and the 


increased 


risk becomes an undesirable one, often- 
times unbeknown.to companies unless 
careful inspection is made by the field 
man and the total insurance reduced to 
accord with existing physical conditions, 
not overlooking the rate, 
upon the amount of physical 
The latter being enhanced, 

should go up in the keeping. 

* * * 


hazard. 
the rate 


Values—There are so many shifting 
for, close investigation. Of course, if 
co-insurance be a part of the contract, 
the companies do not have so great a 
risk as, if the assured fails to conforn 
to the requirements of the coinsurance 
clause, he must stand 
share of the loss. The wise 
knowing this, will see to it that he 
keeps his total instirance to the proper 
limit. Without coinsurance, however, 
the proposition is one for the companies 
to look out for. The propensity of 
some individuals to take out more in- 
surance than their will bear is a 
constant source of loss to companies, 
unless the adjuster is “onto his onion” 
and knows how to bring the insured to 
time. With the adjusting novice, how- 
ever, the assured has “easy picking,” 
as a rule, and the company pays the 
freight. ; ’ 


his proportionate 


risks 


* ok * 

Lines—There are lines and lines, ac- 
cording to the ideas of company offi- 
cials, based, no doubt, upon their ex- 
periences. As these experiences differ 
among companies, the net lines must 
likewise differ and as to gross lines—- 
there are “57 varieties”’—all depending 
on re‘nsurance capacity. With 
“the sky’s the limit.” as they have re- 


able them to write a blanket policy 








upon the entire world, so to speak. 
With others, not so fortunate, the lines 
are more modest and with all no unim- 
portant feature is a possible change in 
the complexion of a risk. A $10,000 net 
line may be assumed when offered, the 
rate and physical condition so warrant- 
ing. Perchance, after the policy has 
been in force for a time, some endorse- 
ment may be made which changes condi- 
tions somewhat. The risk, when writ- 
ten, may carry a coinsurance clause at 
the reduced rate. Later on the coinsur- 
ance agreement may be cancelled and 
additional premiums paid. Or expos- 
ures may be added which increase the 
rate, or a less desirable form of policy 
may be substituted. These and numer- 








extent as | 


which is based 


values, these times, that they come in | 


insured, | 


some | 


insurance contracts, apparently, to en- | 


ous other contingencies may arise which 
will considerably lessen the desirability 
of risk. The astute examiner, who origi- 
nally predicated his line on first-class 
conditions, will at cnce employ more 
reinsurance and reduce the company’s 
net. The unobservant underwriter over- 
iooks these features and thus makes his 
company liable for more than the status 
of the risk warrants. 
* 

Vacancies and Shutdowns — These 
present themselves in generous quantity 
and need thorough scrutiny. The va- 
cant dwelling is more frequently to the 
front, most of them legitimate permits 
but sometimes suspicious. An old dwell- 
ing, no longer desirable for occupancy, 
should come under the ban; or even a 
dwelling not so old, in a neighborhood 
where encroaching manufacturing inter- 
ests are driving the dwellers to other 
localities. These should be kept track 
of when more than a reasonable time is 
asked for vacancy or non-occupancy. 
The shutdown or cease operations as 
applied to manufacturing plants are now 
more than plentiful, for reasons known 
to all, and the companies have been 
unusually generous with these for the 
| past two years, hoping for better times 
| which will enable the owners to resume 
| operations. Now and then there is a 
“ringer,” however, and it is not good 
policy to be too lenient with these, as 
| one crooked loss will wipe out the profit 
| on the whole. The special agent should 
| be called upon to keep close tab on all 
| of the idle plants. 





| Forms—There are forms galore—uni- 
| form standard forms, prescribed by the 
| authorities in Western Union territory 
| for every conceivable kind of coverage, 
| and these are being pretty generally 
| used by the agents, they being supplied 
| by the Uniform Printing & Supply Co., 
{ot Chicago. Notwithstanding this, how- 
| cver, there is an occasional departure 
| from the uniform standard requirements 
| and a local form appears, containing 
| some provisions which vitiate the policy 
| conditions. An assured, perhaps having 
| had an unsatisfactory loss settlement 
| under a standard form, endeavors to 
proft bv his past experience and have 
embodied in the new contract such lan- 
guage or elements as will prevent a 
repetition of his previous unfortunate 
adjustment. New departures from prop- 
er practices are appearing daily and 
call for a close reading of every long 
form attached to daily reports, lest 
these improper phrases are overlooked. 
They are generally in small type at the 
bottom of a long form, and it may be 
the assured, agent or broker figures that 
the daily report man will get tired be- 
fore he reaches the bottom of the form 
—as many of ’em do—and will “let her 
go” “as-is.” 
* * * 

Rates—The operations of the various 
| audit bureaus in most states simplify 
| the work of examiners to a considerable 
extent, but there is still much to do in 
following up the rate infractions as out- 
lined by these bureaus, particularly in 
| states where the laws provide a penalty 














Local Agent Discusses 
Captain Conway’s Address 








DETROIT, MICH., June 10.—To the 
Editor: I have been much interested 
in the report of the address of Captain 
Conway of Cincinnati, Ohio, at a recent 
gathering and his deductions as to the 
faults inherent in the business, attrib. 
uting them chiefly to local agents 
through their indifference of the charac. 
ter outlined and laying but slight re. 
sponsibility at the door of the compa 
nies. I have noted with satisfaction 
your manly defense of the reputable 
local agent. 

In my experience and knowledge of 
the facts I am free to express the 
opinion that the local agent of this 
class would be even more conscientious 
if afforded greater protection in agency 
appointments and not inirequently from 
every side liner! Likewise the real 
estate dealer, who has a corner shack 
and is paid the same commission as the 
more experienced regular agent who 
maintains an office with corresponding 
overhead and devotes his entire time 
to the operation and fundamentals of 
the business. If this is not done di- 
rectly it is accomplished through some 
so-called general agent, who enjoys an 
auxiliary commission that  representa- 
tives of the leading companies are not 
granted. And these appointees care 
nothing about rates, unless compulsory, 
or the final rules of the practice. Neither 
do they write their own policies, [| 
know this is absolutely true of Detroit 
and elsewhere as well. Let the com- 
panies protect the local agents and there 
will be less cause for complaint—A Lo 
-AL AGENT OF 30 YEARS’ STANDING, 





Plan Special Arson Investigator 


AUSTIN, TEX., June 13—The Texas 
Fire Insurance Commission is arranging 
to employ a special investigator of arson 
cases reported to the commission, ae- 
cording to announcement by State Fire 
Marshal Tilley. In making the an- 
nouncement Marshal Tilley said: 

“If the arsonists in Texas do not look 


out they may find themselves employed 
at a trade far less remunerative than 
stealing money from insurance com- 
panies. While at the Huntsville state 
penitentiary they may have ample time 
to meditate over their wasted energy 
and returning home it is to be hoped 


they will select a more honorable profes- 
sion. Of the two callings I would con- 
sider high-jacking far more honorable. 
In the past ten days two men have been 
convicted in Comanche county, one in 
Dallas county and one in Lamar county 
for arson and several more ready to go 
to trial real soon. I have a hunch that 
from now on the profession will not 
be so popular as the department has in 
process a plan for the employment of a 
man as fire investigator that will not 
let a single arsonist escape.” 





Indiana Field Meeting 


A large attendance is assured at the 
annual outing of the various organiza- 
tions of Indiana field men to be held at 
West Baden, Ind., Tuesday and Wednes- 
day of next week. The attractive pro- 
gram, both of business meetings and en- 
tertainment which has been issued, re- 
fleets credit on the diligence of the com- 
mittee in charge and it is a certainty 
that there will be something doing every 
minute of the two days. The hotel peo- 
ple are cooperating to see that all guests 
are made comfortable and are well cared 
for. 





oo 


against companies if rate corrections 
are not made within a prescribed time. 
Most of the agents, knowing this, will 
promptly correct any rate when first 
called for, but there are others who try 
to argue the case. 

There are divers and sundry features 
attached to the underwriting of business 
which are not herein mentioned, such as 
net lines, slow paying agents, inexpefi- 
enced local representatives, sensitive in 
dividuals who must be handled with 
soft gloves: others who must be taken 











care of with hammer and tongs. 
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WOULD REDUCE LOSSES 


HELPS CHECK FOREST FIRES 


Use of Five-Gallon 
Tank Extinguisher for 


More General 


Pump 
Fighting Them Recommended 


In order to reduce the great loss from 
forest fires in this country, an effort is 
being made to have a more general 
adoption of the five-gallon pump tank 
extinguisher in fighting these fires, 
this being regarded as the most effi- 
cient forest fire fighter thus far placed 
on the market. Forest fires are re- 
sponsible for a big percentage of the 
fre loss in the United States each year 
and heretofore there has been no action 


in equipping the fire fighting forces 
with practical extinguishers. Many 


forestry officials have recommended the 
soda and acid extinguisher, but this has 
been found inadequate for the purpose. 
One of the largest soda and acid ex- 
tinguisher manufacturing companies 
has stated itself that these extinguish- 
ers are not at all adapted to conditions 
under which forest fires are fought. 
This company recommends the five- 
gallon pump tank. 

The soda and acid extinguisher emp- 
ties itself in about a minute and the 
slow complicated method of recharging 
cannot be efficiently handled in man- 
aging forest fires. The five gallon 
pump tank can be charged either with 
plain water or a nonfreezing compound 
and when emptied the tank can be 
quickly and easily filled from any brook 
or pond, as no chemicals are necessary. 
The most important feature of this tank 
is the method of discharge. The tank 
may be emptied at the will of the oper- 
ator and it may be discharged intermit- 
tently, which is very important as a 
brush fire is extended over a large area 
without a great deal of fire at any one 
place, and it gives the operator plenty 
of time to move the extinguisher about 
while fighting the fire. 

Probably the reason for this tank 
being so little known among forestry 
officials is that it has never been used 
extensively for any other class of pro- 
tection, with the single exception of the 
United States government, which used 
thousands of them for protection of 
cantonments during the war. 


VETO INSURANCE PROBE PLAN 


Massachusetts Legislators Turn Down 
Proposal for Investigation in 


That State 
BOSTON, MASS., June 13.—The 
Massachusetts senate killed an order 


presented by Senator Tarbel! for the 
appointment of a recess committee to 
investigate insurance companies doing 
business in Massachusetts. Senator 
Tarbell, in speaking for his bill, took 
occasion to attack the insurance lobby- 
ists of the state and declared they were 
violating the rules of the legislature and 
the laws of the state, making a consid- 
erable tirade of abuse about the insur- 
ance companies and their representa- 
tives. 

Senator Tarbell some time ago at- 
tempted to put over a state fund for 
workmen’s compensation but received 
little support from his brother members 
of the legislature. At that time he made 
an attack upon the insurance companies 
and labor representatives and many of 
his statements were questioned by the 
insurance and labor interests. 
_ Notwithstanding most of the senator’s 
Msurance propositions have been dis- 
credited by the legislature, a newly 
started local paper comes out today and 
declares that Senator Tarbell has been 
called to New York by the Lockwood 

Ommission and Counsel Samuel Un- 
termyer to give his views and impres- 
sions of the insurance situation in 
Massachusetts. 


NEW F RISCO “QUARTERS 
BUY PACIFIC COAST BUILDING 


Henry Evans Companies Acquire Valu- 
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able Structure in San Francisco— 
Buildings in Three Centers 


NEW YORK, June 13. — Following 
closely upon the purchase of desirable 
property at Chicago by the Henry 
Evans group of companies, comes word 
that the Continental and the Fidelity- 
Phenix have just secured an admirable 
structure in San Francisco. The prop- 
erty, known as the Land Building, situ- 
ated on the southeast corner of Bush 
and Sansome streets, will be utilized as 
headquarters for handling the Pacific 
Coast business of the Henry Evans 
sroup. The newly acquired structure, 
while conveniently within the present 
insurance district of San Francisco, is 
centrally located in the rapidly growing 
new section as well. It is directly across 
the street from the imposing new build- 
ing of the Standard Oil Company, and 
from the smaller but equally handsome 
home of the Anglo-London-Paris Na- 
tional Bank. The Land Building is four 
stories in height and of the approved 
fireproof type. Three additional stories 
will be placed upon it in the immediate 
future. This purchase gives the Henry 
Evans group a headquarters building in 
each of the three important centers from 
which the companies conduct their oper- 
ations. New York, Chicago and San 
Francisco. 


REVIEWS EUROPE’S CONDITION 


G. R. Fulton Gives Observations on 
Situation as Affecting American 
Business 


HARTFORD, CONN., June 13.— 
George R. Fulton, assistant secretary of 
the Automobile of Hartford, who has 
just returned from abroad, in an inter- 
view gives out the following statement 
of interest to students of insurance: 


“The foreign insurance market is going 
through a period of reconstruction sim- 
ilar to the American market in a great 
many respects but is gradually weeding 
out the so-called ‘““‘War Babies” that have 
not been in existence a sufficient length 
of time to stand the strain of prevailing 
heavy losses and high expenses. 

“State and government supervision of 
insurance companies does not exist in 
Europe to the same extent as in the 
United States and when the war was 
over and rates receded with losses and 
expenses mounting which coupled with 
the abnormal rate of exchange resulted 
in the companies that were not finan- 
cially strong being compelled to dis- 
continue. 

“During the war, capital in Europe, the 
same as in America, was attracted to the 
insurance business by reason of the ab- 
normally high premiums on marine 
covers and as a consequence a large 
number of foreign companies came into 
existence principally to conduct a direct 
and reinsurance marine business. The 
gradual elimination of these companies 
will no doubt react to the benefit of the 
older and more reliable’ institutions 
which have weathered many storms in 
past years and the final outcome should 
be of benefit to the insurance world. 

“The moral effect of these failures has 
had a more or less depressing influence 
on the insurance markets abroad but 
there is every indication that the worst 
period of reconstruction has been met 
and the current year should show a 
gradual improvement. When the Ameri- 
ean dollar becomes cheaper as compared 
to foreign currency I look for an :nflux 
of foreign companies not now repre- 
sented here as they are looking to the 
United States as the country in which 
they can more promptly recuperate their 
tremendous losses of the past.” 


The North Ameriea is planning a big 
field day for its employes July 1 at the 
Haverford College Athletic Field, to be 
followed by a dinner and dance in the 
evening. The North America’s Athletic 
Association now numbers more than 350 
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LEXINGTON, KY. 








Fire Business by Re-Insurance Only 
Hail Business written direct through Federated General 
Agency, Masonic Temple, Des Moines, Iowa 


Federated Fire Re-Insurance Co. 


HOME OFFICE 
314-320 M. B. A. Bldg., Mason City, Iowa 


E. G. Dunn, President 
W. S. Hazard, Jr., Vice-President Walter C. Kuester Secretary 

















DETROIT NATIONAL FIRE 


Insurance Company 
231-233 John R. Street 
DETROIT - - - - - MICHIGAN 


GEO. K. MARCH, President and General Manager WYNN C. GEROW, Secretary _ 
JAS. M. TEAHEN, Treasurer M. E. BLACK, Assistant Secretary 








NATIONAL INSPECTION CO" 


223 WEST JACKSON BLVD., CHICAGO 


INSPECTION OF HEAVY RISKS 


J. G. HUBBELL, Mgr. H. B. CHRISSINGER, Asst. Mgr. 














members. 





SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 
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PITTSBURGH FEATURES 
ARE INTERESTING 


Local Agents in That City Are 
Able to Control the 
Business 


NOT MANY BROKERS SEEN 





| ts, 
| smooth 


Almost All the Risks in the City | 
Are Placed by the Resi- 
dent Men 
PITTSBURGH, PA., June 13. — 


There are many things about the man- 
ner in which the fire insurance business 
is conducted in Pittsburgh that are of 
more than ordinary interest. The city 
has a population of about 500,000. 
There are about 700 agents in Allegheny 
county and about 350 agents in Pitts- 
burgh proper. There are many high 
valued risks in the city. Within the 
corporate limits of Pittsburgh are lo- 
cated many of the great steel properties. 


In the territory adjacent to the city 
are to be found some of the most valu- 
able industrial plants in the world. 
There are more lofty office buildings in 


the congested district of Pittsburgh 
than are to be found in Chicago. Un- 
doubtedly Pittsburgh has more sky- 


scrapers in the downtown district than 
any city west of the Allegheny moun- 
tains. 


Local Agents Control Business 


Yet this great business is almost en- 
tirely in the hands of local agents. 
Brokers are not an important factor, at 
least Pittsburgh brokers, in the han- 
dling of Pittsburgh business. The 
agents in Allegheny’ county receive 
graded commissions of 20, 25 and 30. 
There is no division of agents. That is, 
there are no class 1, 2, 3 or 4 agents as 
there are in Chicago. An agent in the 
suburban district of Pittsburgh has as 
much authority and receives as much 
commission as the downtown man does. 
Hence, there are 350 agents and few 
brokers. Brokers receive commissions 
of 10, 15 and 20. The lowest commis- 
sions in Pittsburgh are paid for the 
special hazard business. The next grade 
is paid for the mercantile business and 
the top figure is paid for the preferred 
business such as dwellings, school 
houses, etc. Local agents do not give 
office space to more than two or three 
brokers. Pittsburgh brokers do not 
control business as the brokers in New 
York and Chicago do. They simply 
pick up business here and there, but do 
not control important lines. 

_Of the 350 agents in Pittsburgh, only 

six or eight are conducting top notch, 
metropolitan, big city agencies. The 
brokerage business is in the hands of 
these six or eight agencies, who are 
more or less on the inside with the big 
financial interests. 


Mills Owned in New York 


A considerable: part of the steel mill 











properties in the Pittsburgh district is | 


owned by New York financiers. Never- 
theless, these concerns for a number 
of reasons do their banking in Pitts- 
burgh and because they have estab- 
lished their financial interests in the 
Steel City. Pittsburgh local agents 
automatically come in fora large share 
of business because of this arrange- 
ment. Naturally, New York brokers 
get a fairly good slice of Pittsburgh’s 
business, but not so much as they might 
were not these great corporations do- 
ing their banking and making their 
financial connections in Pittsburgh. 
Independents Carry Insurance 


While there are many big lines writ- 
ten in Pittsburgh, the United States 


| 
| 
| 
| 
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Steel Corporation and the American 
Steel & Wire Company, the two largest 
steel concerns in the United States, 
carry their own insurance. The prop- 
erties of these two concerns are of the 
most improved modern fireproof con- 
struction and they have never carried 
any insurance at all. The independent 
corporations, however, all carry full 
insurance to protect bonded indebted- 
ness or to protect a mortgage interest. 
The experience on the steel properties 
in and around Pittsburgh has been very 
favorable and the business is considered 
choice. 
Smoothly Running Organization 


The Allegheny Board of Underwrit- 
the local Pittsburgh board, is a 
running organization. Until 


1915 it was an agency board, but in 


that year had become a company or- 


ganization, the local companies being 
represented by company officials. The 
organization is controlled by a board of 
governors consisting of nine members, 
three of whom are officials of the Pitts- 
burgh companies. This board handles 
the Pittsburgh territory. There is no 
agency limitation in Pittsburgh. A few 
years ago, the Eastern Union attempted 
to limit the companies to eight agencies 
in the county, but this plan fell through 
and at the present time a company may 
appoint as many agents in Pittsburgh as 
it cares to. The result is entirely too 
many agencies. It is obviously unfair 
to class the small real estate and side- 
line agent in the outlying district with 
the insurance specialists down town who 
have spent time and money in building 
up a service-giving agency. There 
should be a sharper line of distinction 
Letween the various classes, some such 
division as is used in Chicago. 
Pittsburgh's Insurance District 

Like all big cities, Pittsburgh 
insurance’ district. It centers 
Fourth Ave. and Wood St. and is in a 
comparatively restricted area. Fourth 
avenue is the insurance street of Pitts- 
burgh. It is also the financial lane of the 


has an 
about 


city and boasts of some of the tallest 
buildings in the town. In fact Fourth 
avenue has the appearance of a can- 


yon. Like many other Pittsburgh thor- 
oughfares, it is a very narrow street, 
wide enough only for one ear line 
and really only the width of a_ good 
sized alley. The great stretch of high 
fireproof buildings on Fourth avenue 
makes a sort of a fire wall for the 
city. On both sides of this fireproof row 
are buildings of rather poor construction 
but if a conflagration or a fire commenc- 
ing to assume the aspects of a con- 
flagration should start, this great pile of 
fireproof material would prove ef- 
fective wall to check the blaze. 


an 


Few Side Lines Written 

There was not 
written in 
be imagined. It 
of all war 
country came from 
rally, considerable 


so much 
Pittsburgh 


business 
at first 
percent 
produced in this 
Pittsburgh. Natu- 
use and occupancy 
business was written and a very fair 
volume of explosion business was put 
on the books. On the other hand. only 
small amount of full war coverage 
was written. The other side lines in 
Pittsburgh do not receive very much 
attention. Only the average amount of 
sprinkler leakage, rent insurance and 
the other smaller side lines is written. 
There is practically no tornado business 
on the books in the city. although the 
twelve-story warehouse of the National 
Biscuit Company has been written for 
tornado. 

One of the profitable sections of Pitts- 
burgh is the East Liberty district. the 
center of which is Penn and Highland 
Aves. This section of the city is much 
similar to the district at 105 and Bu- 
clid Aves. in Cleveland, Grand Boule- 
vard and Woodward Ave. in Detroit. 
52 and Market Sts. in Philadelphia, and 
other similar outlying business districts 
The loss ratio in East Liberty has been 


war 
as would 
is true that 
munitions 


vo 


very favorable and this section is rap- 
idly becoming of importance in Pitts- 
burgh, 





Expiration Cards— Fire, Automobile, 


Farm, and Prospect forms. Sizes 3x5 
inches. Desk cabinet or drawer sections 
are carried in stock especially made 


for these forms. Write to THE NATION- 
AL UNDERWRITER, 1362 Insurance 
Exchange, Chicago, Il. 





AUTOMATIC SPRINKLER 
PRICES AT LOW EBB 


Activities of Several Independent 


Manufacturers Have Brought 


Reduction in Installation Costs 


OPPORTUNITY FOR AGENTS 


Can Render Service to Property Own- 
ers by Advising Purchase of 
Sprinkler Equipment 


Local agents all over the country are 
beginning to feel activities of the manu- 
facturers of automatic sprinkler equip- 
ment. It happens that five or six 
so-called independent sprinkler manufac- 
turers making an active bid for 
business. They are cutting prices. They 
have so materially reduced the cost of 
installing automatic sprinkler protec- 
tion that hundreds of property owners 
who have for some time felt the price 


are 


to be prohibitive, are now becoming in- 
terested and purchasing sprinkler pro- 
tection. C. C. Taylor, manager of the 
Central Actuarial Bureau of Chicago, 
says that his office has not been so busy 
for several years as it is at the present 
time. Inquiries are coming in from all 
sections. Property owners are inquir- 
ing of the Central Actuarial Bureau 
what their rate will be if automatic 
sprinklers are installed. Owners of all 
kinds of business property are showing 
a marked interest in automatic sprinkler 
protection. 


Equipping Small Plants 


While sprinklers are not being in- 
stalled just now in the larger risks, at 
the same time smaller plants of all kinds 
are either purchasing sprinkler equip- 
ment or finding out the cost of sprinkler 
protection, and the probable amount of 
rate reduction if sprinklers are pur- 
chased. The larger manufacturing es- 
tablishments were equipped during the 
war. In all factories where government 
supplies were made, the government in- 
sisted that the plant be sprinklered. At 
the time when the manufacture of sup- 
plies for the government was such an 
important matter sprinklers were in- 
sisted upon. The government could 
not afford to take any chance of its 
program being interfered with as a re- 
sult of a disastrous fire. Hence, when 
lig industrial plants were being erected 
for government purposes, the sprinkler 
companies reaped a harvest. They in- 
stalled sprinklers in all of the big indus- 
trial establishments of the country. But 
the smaller manufacturing concerns did 
not spend their money tor sprinklers. 
The cost of sprinklers was high, and 
she small factory owner decided to take 
a chance. Until just recently the prices 
of automatic sprinklers had remained 
high. 


Independents Lowering Prices 


The entrance into the field of five or 
six aggressive independent sprinkler 
manufacturers has changed the sprink- 
ler market decidedly. The cost of in- 
stalling automatic sprinklers has fallen 
off sharply. The small factory owners 
have become interested. They recog- 
nize that today’s low prices are the re- 
sult of spirited competition, and that 
before so very long prices may rise 
again. Consequently they are taking 
advantage of the situation and equip- 
ping their properties. There is more 
real competition in the sprinkler equip- 
ment field than there has been at any 
one time before, according to fire in- 
surance men in charge of sprinklered 
risk departments. 

The concerns that have always had 
the bulk of the business in the auto- 





matic sprinkler field have been stirred 
to action by the aggressive tactics of 
the new independent manufacturers, 
The independents have gone out after 
business on a basis of lower installation 
costs. They have landed a great deal 
of desirable business. There is a new 
automatic sprinkler factory in Michi- 
gan, and one in one of the Chicago 


suburbs that have secured some impor- 
tant jobs. The older sprinkler factories 
have seen the business getting away 
from them, and have gotten into the 
price-cutting game. Where the older 
manufacturers find that an independent 
is bidding on a job they cut the bid so 
deeply that the independent cannot 
stand the pressure. The older sprinkler 
factories are cutting prices to the bone, 
in order to drive out and discourage 
new independent organizations. 


Many Newcomers in Field 


The Underwriters Laboratories of Chi- 
cago report that more sprinkler heads 
have been submitted to them for testing 
during the last two years than in the 
preceding five years. It develops that 
the patents on a number of the nation- 
ally known sprinkler heads have ex- 
pired. This means that new companies 
can go into the sprinkler head manu- 
facturing business and market a product 
that is practically identical with that 
which has been on the market for years. 
Several of the newer independent manu- 
facturers are selling good equipments. 
They are handicapped in that they are, 
in many instances, without adequate 
eash and cannot operate over a wide 
territory. In addition, they have diffi- 
culty in getting dry valves. All of the 
satisfactory dry valves on the market 
are patented and an independent sprin- 
kler company is often forced to give 
up a job after the business had been 
landed, owing to the inability to pur- 
chase a sufficient number of dry valves. 


Agents on the Job 


A number of wide awake local agents 
who have sensed the situation in the 
automatic sprinkler field are advising 
property owners to take advantage of 
the present low prices and buy auto- 
matie sprinkler equipment. They are 
making the rounds of unsprinklered 
risks and letting factory owners know 
just what the situation is. They are 
pointing out how much can be saved in 
the rate, and how the cost of the en- 
tire sprinkler equipment can be saved in 
insurance premiums in a very few years. 
Several local agents have found this a 
strong talking point. It has brought 
considerable new business to them. It 
is a thing that must be taken advan- 
tage of just at this time, because no 
one can predict how long the sprinkler 
manufacturers will be cutting each 
others’ throats. At present many jobs 
are being equipped without any profit 
to the sprinkler companies at all, purely 
for competitive reasons. This sort of 
thing cannot keep up indefinitely and 
it is the part of wisdom for local agents 
to get in their work with the owners 
of unsprinklered property while sprin- 
kler prices are so low. 





WRITING POLICY WHERE 
LONG LEASE IS INVOLVED 


Question—Will you kindly advise us 
how a policy should be issued on a 
building which, after its completion, 's 
leased for 99 years, the lease also cover- 
ing the lot? We are not advised as to 
the general conditions of the lease, but 
merely wish a general suggestion. _ 

Answer—In order to be on the sale 
side, a policy should always be issued 
to the one holding title in the property. 
However, this case could be easily han- 
dled by issuing the policy to “John 
Tones, lessor, and John Brown, lessee, 
as their respective interests may 4P- 
pear.” Or the policy might be issued 
to the lessee with the following inserted 
in the loss payable clause: “Loss, 1 
any, payable to John Jones, lessor, and 
Tohn Brown, lessee, as their respective 
interests may appear.” 

Phraseology of this sort would clearly 
indicate that the insured had leased the 
building, that he had a certain interest 
in it. and that in the event of a loss, he 
can legitimately collect an amount cov- 
ering his interests. 





ULTE 


Repres 
tc 


WA 
The h 
up fc 
workn 
the D 
withor 
will |b 
called 

The 
league 
woulc 
cial ¢ 
repre: 
the ] 
have 
38 pe 
cost | 
perce 
be hi 


be cé 
In ex 





15, 1922 


= = 


1 stirred 
ictics of 
acturers, 
ut after 
tallation 
eat deal 
Sa new 
| Michi- 
Chicago 
> impor- 
factories 
g away 
into the 
1e older 
pendent 
e bid so 
cannot 
prinkler 
he bone, 
courage 


d 


; Of Chi- 
r heads 
* testing 
1 in the 
ps that 
nation- 
ave ex- 
mpanies 
| manu- 
product 
ith that 
yr years, 
t manu- 
ipments. 
hey are, 
dequate 
a wide 
ve diffi- 
l of the 
market 
t sprin- 
to give 
id been 
to pur- 
valves, 


agents 
in the 
\dvising 
tage of 
y auto- 
ley are 
nklered 
s know 
ley are 
aved in 
the en- 
aved in 
y years. 
this a 
yrought 
em_ It 
advan- 
use no 
rinkler 
r each 
iy jobs 
r profit 
_ purely 
sort of 
ly and 
agents 
owners 
sprin- 


D 


vise us 
on a 
tion, is 
cover- 
l as to 
se, but 
on. 
ie safe 
issued 
operty. 
y han- 
“John 
lessee, 
Ly ap- 
issued 
iserted 
oss, if 
yr, and 
yective 


clearly 
ed the 
iterest 
»ss, he 
it COV? 











June 15, 1922 


ESQ GQ ww Wb >Frqzl11, oo \ 


FITZGERALD BILL IS 
DEBATED IN CONGRESS 


Compensation Measure Comes Up 
in House But Goes Over 
Without Final Action 


ULTERIOR PURPOSE SEEN 


Representative Underhill Alleges Move 
to Carry Fight to all States— 
Fitzgerald Cites Ohio Law 


WASHINGTON, D. C., June 12.— 
The house of representatives today took 
up for consideration the Fitzgerald 
workmen’s compensation bill, covering 
the District of Columbia, but adjourned 
without taking action, and the measure 
will have to lie over until another so- 
called District Day in the House occurs. 

The author of the bill told his col- 
leagues that this government insurance 
would be much cheaper than commer- 
cial cover of the same type and would 
represent a saving to the employers of 
the District of Columbia, who would 
have to pay the premiums, of from 37 to 
38 percent. He said that in Ohio the 
cost of doing business by the state is 3 
percent and the probability is that it can 
be handled cheaper here because it will 
be carried on by a commission already 
in existence. 

Underhill Gives Objections 


Representative Underhill of Massa- 
chusetts stated that he opposed the bill 
as written, although favoring workmen’s 
compensation insurance. He said the 
business should be thrown open to the 
commercial companies to compete with 
the government. He compared the 
Fitzgerald bill with the Massachusetts 
law, which permits of outside competi- 
tion and said that it has worked out 
very satisfactorily in that state. Mr. 
Underhill declared that very often the 
companies had stretched a point to meet 
the demands of the people. 

The congressman told the house that 
despite what Representative Fitzgerald 
had said about the iaw in Ohio the peo- 
ple there are not entirely satisfied with 
it and are seeking relief from some of 
the features that have been incorporated 
in the pending bill. Mr. Fitzgerald 
denied the contentions of Mr. Under- 
hill, declaring that the law is working 
satisfactorily in Ohio and he laid the 
popularity attained by former Governor 
Cox to the latter’s association with the 
Ohio law. He also pointed out that 
there is not enough business in Wash- 
mgton to be divided satisfactorily be- 
tween the government and the com- 
Mercial companies, as there are only 
about 100,000 people in the District of 
Columbia, not in the employ of the 
government. 


Ulterior Purpose Is Suggested 


Representative | Underhill declared 
that the latter claim was not substanti- 
ated by the testimony offered at the 








DISCUSS LANDIS 
LABOR QUESTION HAS ARISEN 
Company Officials Will Meet in New 


York Soon to Consider Request 
From Chicago 





Piate glass underwriters are dis- 
cussing the contents of a communica- 
tion recently had from the “Citizens 
Committee to . Enforce the Landis 
Award” at Chicago, in which they are 
asked in ordering glass replacements 
to place the work with those contractors 
who have agreed to abide by the wage 
scale of 95 cents an hour, fixed upon by 
Judge Landis as being eminently fair. 
The glaziers’ union has rejected the 
award, although when the proposition 
was laid before Judge Landis both em- 
ployers and employes agreed to be 
bound by his findings. ‘the men are 
receiving a higher scale from some con- 
tractors. A number of contractors, 
however, are standing honestly by the 
Landis award, and it is these men that 
the plate glass underwriters are asked 
to favor with their replacement jobs. 
Should the citizens committee fail in its 
effort to stamp out the illegal practices 
that under the guise of trade unionism 
an element among the laboring men of 
Chicago would perpetuate, one inevita- 
ble result would be to increase the ex- 
pense account of the insurance com- 
panies, and inevitably add to the cost 
of the indemnity supplied their assureds. 
It is reported that a meeting to con- 
sider the matter will be held by com- 
pany executives in New York city 
within the next two weeks. ; 

The meeting of company officials in 
New York will be held June 20 to dis- 


cuss the request from the “Citizens 
Committee to Enforce the Landis 
Award.” 


hearings held on the bill. During the 
course of his attack on the measure he 
said that there was a purpose behind 
the bill that was not obvious—to pick 
out Washington as the place to start 
the legislation and then to hold up this 
city as an example to the states to ex- 
clude insurance companies. 

Other members of the house declared 
themselves in favor of workmen’s com- 
pensation insurance where commercial 
companies are permitted to participate 
in the business on an equality with the 
government. Representative Layton of 
Delaware expressed himself as opposed 
to the Fitzgerald bill because it shuts 
out the commercial companies. Rep- 
resentative Gernerd of Pennsylvania said 
that the Pennsylvania law permitted the 
companies to compete with the state, 
and while as a business man he had 
patronized the state fund, if any one 
wanted commercial cover he believed in 
letting them have it. However, he 
said, 1f it is not possible to open up the 
business that way in Washington be- 
cause of limited population, he will sup- 
port the Fitzgerald bill as it is. 


“Monopoly” Cry Raised 


Representative Little of Kansas char- 
acterized the commercial companies as 
the biggest monopolies in the United 
States. He held that the insurance 
accumulations are the greatest menaces 


SURETY SECTION 


ON 


INSURANCE RATES REMAIN 


Plea of Agents for Reduction Can Not 
Be Met Owing to Existing 
Conditions 


NEW YORK, June 12.—In com- 
menting in these columns some weeks 
ago upon the insistence of agents in 


‘various parts of the country, that re- 


ductions be made in plate glass insur- 
ance rates beyond those granted up to 
that time, THE NATIONAL UNDERWRITER 
held that such desired act was im- 
probable in view of the increase in the 
tax upon plate glass importations pro- 
posed in the new tariff bill before Con- 
gress. Any added tax upon foreign 
glass would inevitably serve to maintain 
the cost of the home product, domestic 
manufacturers being quick to take ad- 
vantage of a condition so favorable to 
their operations. What was anticipated 
would be the case, seems in a fair way 
of attainment. The leading Pittsburgh 
and other plate glass manufacturers 
have withdrawn their quotations within 
the past few days, with the result that 
the cost of glass replacement in this and 
other prominent centers has increased 
fuly 20 percent. Like or even greater 
advances may be expected elsewhere 
throughout the country. 


Conditions in War Period 


When the cost of plate glass was ad- 
vanced with such frequency during the 
war period and for a time thereafter, 
the rates charged by the insurance com- 
panies for their indemnity were wholly 
inadequate, it being simply impossible 
for tariff revisions to keep pace with 
the constantly mounting cost of the 
product. With the recession in the 
price of glass from peak figures the in- 
surance companies had opportunity to 
reduce their losses to a normal ratio, 
and to measurably recoup themselves 
for their excessive payments of the 
preceding years. Tariffs at certain 
points were reduced where particular 
conditions justified. 


Many Factors in Rates 


It was not feasible, however, to make 
country-wide reductions, as some agents 


desired, for it must be borne in mind 
that the cost of plate glass is but one 
of the factors in replacements. The 


elements of freightage and labor are 
considerable. These latter have not 
changed measurably, nor are they likely 
to. With every probability of a fur- 
ther advance in the cost of glass, it 
would be most unwise to consider a re- 
duction from existing insurance tariffs. 
The chances are that those in force 
will be adhered to, if indeed, an in- 
crease be not found necessary. 


to the public, adding that the companies 
now have money piled up “knee deep.” 
The companies, he told the house, are 
taking an active part in every phase of 
business today, and they have de- 
nounced the Fitzgerald measure as so- 
cialistic because all big interests so de- 
clare all measures to which they are 
opposed, while those which they favor 





are termed “progressive.” 





GLASS PRICES ARE UP 
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FINAL RETURNS SHOW 
PLATE GLASS TREND 





Figures Compiled by W. F. Moore 
Cover 1921 and Four Pre- 
ceding Years 


IMPROVEMENT LAST YEAR 


Average Loss Ratio Drops from .50 to 
.82—New York Plate Glass 
Again Leads 


FIVE-YEAR RECORD 


Loss 

Premiums Losses Ratio 

Bs oc ea $15,871,825 $5,017,991 .32 
SN 6 06d 16,582,117 8,359,034 .50 
BE 8 444 :00 mus 9,234,207 4,172,721 .45 
De Biilee eas se 7,144,122 3,417,7' 48 
ge ree 5,696,962 2,724,399 .48 


Final returns on plate glass business 
in 1921, compared with those of the 
four preceding years, as compiled by 
W. F. Moore of New York, the official 
plate glass rater, show a notable re- 


covery in conditions throughout the 
country during the past, with only a 
slight decrease in premium income. 


The year 1920 was far the greatest in 
income experienced by the 
‘class, but it was also the most disas- 
trous in losses paid. During 1921, how- 
ever, the losses were decreased to such 
an extent that the most satisfactory loss 
ratio in years on the class as a whole 
was enjoyed. With one exception, the 
1920 loss ratios in states in which over 
$500,000 was written was over 55 per- 
cent, most of them being over 60 
percent. In contrast these states, with 
one exception, showed loss ratios below 
32 percent, the total U. S. average in 
1921. The three principal writing states, 
New York, Illinois and Pennsylvania, 
showed loss ratios in 1921 of 30, 31 
and 32 percent, respectively, compared 
with the 1920 loss ratios of 65, 84 and 
61 percent, respectively. 

The individual company returns show 
a small reduction in the largest amount 
written by one company, the leading 
company, the New York Plate Glass 
having a total premium income of $1,- 
372,504, compared with $1,842,433 in 
1920. The four leaders, the New York 
Plate Glass, the Metropolitan Casualty, 
with $1,278,086; the Lloyds Plate Glass, 


premium 


with $1,091,053, and the Fidelity & 
Casualty, with $1,046,697, are in the 
same positions relatively which they 


In- 


have held for the past five years. 


dividual company returns showing net 
1 loss 


premiums written, losses paid and 
ratios on two bases, are as follows: 
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Aetna Cas....... 856,701 291,558 
Amer, Cas....... 151,965 55,990 
Augusta Mut.... 11,133 2,782 
Columbia Cas.... 91,912 14,802 
Commercial Cas. 265,809 67,656 
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Continental Cas.. 
Employers’ Lia.. 
Federal Sur. 
Fidelity 
Gen. Cas. & 
General . 
Georgia ; 
Globe Indem..... 
Hardware 
Hartford 

Home 
Ind. : 
Inter-St: ate Sur.. 
Kansas Cas...... 28,2 
Lioyds Pl. Glass. 1,0 1, 053 
London & Lanc. 100,863 
L’bermen’s Mut. > 2,0: 

Maryland 
Mass. Bond. 
Mass, PI. 
Metropol, 
National 
New 
























CAD: .:. 
Amsterdam. 
N. J. Fid. & P. G. 
New York P. G.. 
Norwich Un. Ind. 
OQcean Acci...... 
Oregon 
Republic Cas 
sane il Indem 
Southern Sur. 
Travelers 























Union Inde m. 
Se eS ae 
U. S. Fid. & G.. 
U. S. Pl. Glass 
MER” bie sseke 
The returns isd state, itiiliae the 
same figures, are as follows 
Business in 1921 by State 
3 
3 

a On 

S nog 

Ar ose 

& @ ns 

a> og 

Lt Reo 

Ze 4 Boo 
Alabama ...... 98,786 5, 35.7 
Arizona 24,387 31.2 
Arkansas ...... 90,707 36.1 
California ..... 559,448 32.7 
Colorado ...... 169,572 39.3 
Connecticut .... 277,970 25.6 
Delaware ...... 26,457 21.9 
Dist. of Colum, 103,015 25.2 
oo 71,686 35.3 
iO ae 153,173 A 
ee eee 28,760 | wi 
EUMEMOIR . oa ss accc 2,572,999 + ' 
SS eee 2 | 2. 
ET Rn _.. 30.2 
J ee 4 34.2 
Kentucky ...... y. ae 
Louisiana ..... 44.2 
TS ee ee OTe 23.1 
Maryland ..... 37.9 
Massachusetts . . 27.1 
Michigan ...... 28.8 
Minnesota ..... 32.1 
Mississippi ..... 40.9 
i. 29.9 
Montana ....... 7 


cs 








> 5. 
Neva@a ....:.. b.7 
New Hamp..... 4 
New Jersey ef 
New Mexico.... 3 5 
New York...... 5 29.8 
No. Carolina.... 3 38.1 
No. Dakota..... 31. 
No teak Go ol 3.9 32. 
Oklahoma ..... 96.1 67.9 
Jo ae 3. 44.9 
Pennsylvania... 30.6 31.7 
Rhode Island... 25.9 28.1 
So. Carolina.... 38.2 38.2 
So. Dakota..... 44.7 41.9 
Tennessee ..... 40.8 37.5 
BEE 7.9 46.6 
2) Se ees. 43.5 41.5 
Vermont ...... 24.9 24.8 
i ee ‘ 29.1 28.7 
Washington .... 40.3 - 42.6 
™. Varela... 30.6 34.3 
Wisconsin ..... 36.2 33.5 
Wyoming ...... 74.4 76.9 

TOR Ssdawsek 31.5 32.4 

Webb Entertains Office Staff 

Tuesday of last week was a memor- 
able occasion for the staff of Conkling, 
Price & Webb of Chicago, for on that 


day members of the staff and their wives, 
a party of 80, were entertained at Wis- 
teria Lodge, the home of Lew H. Webb, 
in Lombard. The party left the Insur- 
ance Exchange Tuesday noon, motoring 
to Lombard, where an afternoon of vari- 


ous sports was enjoyed. There were ten- 
nis, quoits and other games, but the 
feature of the day was an indoor base- 


ball game between “Gehrke’s Cripples” 
and ‘“Wallace’s All Stars,” the first com- 
ing out victors with George D. Webb at 
the bat in one inning and B. H. Conkling 
umpiring. A picnic supper was served 
on the lawn 


The Equitable Beneficial Association of 
Philadelphia has purchased the three- 
story brick dwelling at 114 North Twen- 
tieth street. When the building has been 
modernized throughout and adapted for 
office purposes the home office of the asso- 


ciation will be moved from 1013 Arch 
ment, where it has been located since 
1898. 








FIND MUCH CRITICISM 
HEARING HELD AT CLEVELAND 


Employers Appearing Before Cincinnati 
Committee Favor Competitive 


Plan of Insurance 


CLEVELAND, O., June 13.—An im- 
partial committee from the Cincinnati 
Chamber of ‘Commerce visited this city 
Thursday and Friday in connection with 
its work of gathering information in 
regard to the operation of the work- 
men’s compensation law. Representa- 
tives of a large number of industries 
expressed their opinions on different 
features of the plan. 

There was much criticism of the kind 
of medical and surgica! service fur- 
nished. Some of the manufacturers in- 
sisted that medical departments should 
be organized with physicians on the job. 
Tr ained industrial physicians are better 
than outside medical men, they argued, 
because they know their work. Dr. EI- 
liot, medical director of the National 
Lamp Company, suggested that an 
emergency hospital be established and 
maintained by the industries. 

Some complaint was also made re- 
garding the classifications and there was 
considerable comment on alleged inade- 
quate compensation. E. C. Rogers of 
the Grasselli Chemical Company said 
his concern was forced to purchase ad- 
ditional insurance to compensate injured 
employes properly. Harry J. Graef, of 
the Goodyear Tire & Rubber Company, 
stated that a mutual beneficial associa- 
tion is maintained in his big plant, which 
pays $12 a week in addition to the com- 
pensation, in order that injured em- 
ployes may receive 2 sufficient amount 
to take care of their needs. 


Object to Being Sued 


Objections were made to that portion 
of the law which allows teneficiaries to 
bring suit against subscribers for addi- 
tional compensation. This practice, J. 
Patterson of the Hydraulic Pressed 
Steel Company said, has virtually abol- 
ished the real value of compensation. 
He mentioned a case in his own plant 
where a workman, after removing the 
guard from his machine, lost a thumb 
and three fingers. He brought suit and 
was given a verdict for $16,000. In the 
instance of another company a suit for 
$60,000 was compromised for $23,000. 
Juries always award excessive verdicts, 
he said. Employers should be fully in- 
sured, he declared, and employes should 
be compelled to accept the awards as 
final. 

A number of the manufacturers 
gued for competitive insurance, saying 
that they can secure better and more 
satisfactory coverage and just as good 
settlements as are found in the awards 
of the commission. A few expressed 
satisfaction with the law as it stands. 


Investigation in Toledo 


ar- 


As a result of the committee’s investi- 
gation in Toledo, suggestions were re- 
ceived from Toledo employers’ that 
recommendations be sent to the state in- 
dustrial commission and the legislature 
for the elimination of many of the delays 
in the working of the Ohio compensa- 
tion act. There were some voicing an 
appeal for the competition of private 
companies in the insurance business. 
Most of the 50 representatives present at 
the meeting favored making the awards 
of the industrial commission mandatory, 
provided workmen elected to come under 
the law when they accepted the posi- 
tion. This would remove the open lia- 
bility feature of the present system, 
wherein an employer may be sued if the 
injured workman believes he can obtain 
a higher award through court action 
than through the industrial commission. 
It was also urged that more attention be 
given accident prevention work, with 
credit for improvements in plans. The 
burden of working under the Ohio com- 
pensation act, compared with that in 
Michigan, was outlined by Thomas Bent- 
ley of the A. Bentley & Son Company, 
general contractors. W. J. Higley, rep- 
resenting the Willis Overland Company, 











MISSISSIPPI RETURNS 


CASUALTY BUSINESS FOR 1921 


Satisfactory Experience Shown in State 
on Most Classes of Business 
Written Last Year 


JACKSON, MISS., June 13.—Good 
results from the business of the casualty 
and miscellaneous companies operating 
in Mississippi in 1921 is evidenced by 
a compilation of their annual statements 
on file in the insurance department. 

Forty stock companies and two mu- 
tuals were licensed, twenty lines of cov- 
erage were written, and on only two 
minor lines did the carriers suffer losses 
in excess of their premium receipts. 
Livestock losses were $4,171, as against 
$3,685 premium collections; and losses 
from collision and property damage 
other than automobile reach $246, with 


premium collections of only $181. 
In February, 1922, District Attorney 
A. Browning filed his famous suit 


against 45 life and 27 
cellaneous companies, 
immediate withdrawal of the casualty 
companies. After the suit proved to 
be more or less of a sensational hoax, 
and was thrown out of court, most of 
the companies reentered the state. 


casualty and mis- 
resulting in the 


Summary ef Business 


A summary of the Mississippi busi- 
ness of all of the companies follows: 





Class of Business Premiums Losses 
PLOCIOONL ais <.s v0.0 ss $ 300,845 $137,306 
REN Wo oss Gusie-cce aie a 89,067 44,163 
Auto lability ...:.. 206,998 85,842 
Other liability ..... 256,747 220,447 
Workmen’s coll. 64,360 32,475 
PIGGUCY ~~ 6.ocokceees 177,186 69,806 
Simoty tens cases 284,393 69,582 
Plate glass ........ 60,282 24,963 
Steam boiler. ....<:.:44 38,194 5,979 
Burglary and theft.. 57,812 15,236 
MORNE Sige che avers ‘ates 4,175 461 
Bprimler «cs sccccs 1,078 ‘ 176 
Engine & fly wheel 10,487 2,453 
Auto prop. damage. 81,443 47,828 
Other prop damage. 188 246 
BAVC SEOCK. 6 .5.2-si00:5 3,685 4,171 
Weekly ac. & health 31,256 17,347 

ORE: aa ess are WS are $1,668,668 $778,481 





WILL INCREASE ITS CAPITAL 


Federal Surety of Davenport Will Sell 
New Issue of $250,000 at 
$250 a Share 


The Federal Surety of Davenport, Fai; 
announces an increase in its capital 
stock from $750,000 to $1,000,000. The 
additional capital is to be paid in at 
$250 per share, thereby adding $625,000 
to the company’s present assets which 
are more than $1,300,000. 

The Federal Surety is now transact- 
ing business in fifteen states and the 
District of Columbia. Its business has 
been increasing so rapidly that the di- 
rectors feel they should now add the 
additional capital which was voted by 
the stockholders at the January meet- 
ing. 

The company began business July 1, 
1920, and was licensed by the United 
States Treasury Department on Nov. 
20, 1920. Its premium income at this 
time is $100,000 per month. 


National Surety’s Omaha Manager 


Frank Wheeler, formerly _ special 
agent with the Des Moines branch office 
of the Fidelity & Deposit, has been ap- 
pointed manager of the National 
Surety’s branch office in Omaha, suc- 
ceeding Sam Riley, who resigned to go 
into business at Oklahoma City. Mr. 
Wheeler was also for some time a 
special agent of the Towa Bonding & 
Casualty and has many friends in this 
territory. 





the largest deities in Toledo, said that 
his company had become a self-insurer 
because it was considered a cumbersome 
task for the state to handle such a large 
organization. 





EXPANDS HOME OFFICE 


MORE SPACE FOR PROVIDENT 


Chattanooga Company Buys Groung 
Upon Which It Will Erect Annex 
to Present Building 


The Provident Life & Accident of 
Chattanooga, Tenn., has purchased ad. 
ditional space adjoining its present of- 
fice building on which it intends to 
build, giving an office building ha will 
run from Chestnut street to Broad 
street. Work on the new bui Iding, 
which will be of the same style as the 
present quarters, will be undert: aken at 
an early date and the total cost is esti. 
mated at $250,000. The alley Passing 
between the two buildings will pe 
bridged over at the second-story level, 

This purchase is an evidence of the 
continued growth of the company. No 
definite plans as to remodeling or build. 
ing have been announced as yet, but 
the rapid growth of the company will 
necessitate considerable more office 
space in the near future. It had become 
a necessity to increase the space and 
was either a case of moving the loca. 
tion or purchasing the adjacent ground, 
As the offices are at present located in 
the heart of the business section of the 
city, the purchase of adjacent ground 
was decided upon and this gives the 
company one of the “best buys” ever 
made in the city. 

The accident department of the com- 
pany has grown to big proportions in 
recent years. The total premium in- 
come is now $2,000,000 a year. The 
company is carrying over $12,000 in life 
policies at the present time. Other de- 
partments are now being added as new 
lines, including workmen’s compensa- 
tion, automobile accident, liability and 
theft. 





Will Do Intensive Work 


The United States Fidelity & Guaran- 
ty through its development department 
at the home office is entering upon an 
intensive cultivation of the territory for 
business. The company plans to ex- 
tend its agency plant to the small 
towns. It believes there is a big field 
here that is undeveloped. The small 
town agents have not been taught how 
to solicit the casualty and surety lines. 
Superintendent Edgar of the new de- 
velopment department will get in per- 
sonal touch with the branch offices and 
agencies acquainting them with the 
plans of the company and giving sug- 
gestions as to how to stimulate busi- 
ness. 


Will Double Its Capital 

The New York Plate Glass will 
double its capital, if the stockholders 
agree to the present plan at a special 
meeting called for June 23. It is pro- 
posed to increase the number of shares 
from 6,000 to 12,000, par value being 
$25. The increase will be made in the 
form of a stock dividend, stockholders 
having the capital returned to them 
which was reduced in September, 1920. 
At that time the company cut its capital 
to $150,000 to create surplus, necessi- 
tated by the excessive losses and high 
prices of plate glass. During the past 
year and a half conditions have so im- 
proved that the surplus has been built 
in excess of $550,000 and even after 
doubling the capital to $300,000, surplus 
will remain at $400,000. 





Federal Surety’s New Agents 


Carl W. Wilson has become general 
agent of the Federal Surety of Daven- 
port, Ia., at Montgomery, Ala. He has 
been in the business there since 1911 and 
is chairman of the board of directors of 
the Montgomery Insurance Exchange. 
Simon Clotz of Birmingham, Ala., has 
been appointed general agent in that 
section. He is a prominent local agent 
there. 
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ORGANIZE SURETY POOL 
pREPARE FOR NEW YORK TAXIS 


Casualty Companies, However, Are Un- 
organized, Except for Associated 
Companies 


NEW YORK, June 14.—Five com- 
panies qualified to write surety bonds 
have organized a pool to write taxicab 
ponds provided for under the new law 
which becomes effective July 1. Those 
composing the pool are: National Sure- 
ty, American Surety, Fidelity & De- 
posit, Aetna Casualty and New Am- 
sterdam Casualty. These companies 
are opening a joint office at 19 West 
4ith street, to handle taxicab liability 
ponds. The new office will be in charge 
of Albert E. Sheridan, and the same 
group of companies will open other of- 
fices at Buffalo and Rochester. 


Liability Companies Unorganized 


With the enforcement date of the 
New York taxicab insurance law only 
two weeks distant, the situation as far 
as the general casualty companies are 
concerned remains unsettled and with 
no prospect of definite unified action 
for the writing of the taxicab risks. The 
minimum mutual rate has been deter- 
mined upon at $45 per month by Super- 
intendent Stoddard and a policy form is 
now being drawn up. These mutuals 
are organizing their forces for a strenu- 
ous campaign for the business. Their 
rate, however, is believed by stock un- 
derwriters to be too inadequate for safe 
underwriting, based upon the experience 
of the Chicago taxi lines. The surety 
companies have’ proceeded with their 
pool for the bonding of the taxi owners 
and are ready to write the business. 
The casualty companies, however, have 
reached no settlement and the hoped 
for combination of all casualty com- 
panies for general pooling of all busi- 
ness and all claim handling has appar- 
ently failed. It is expected that the 
Associated Companies will proceed on 
their former basis and that otherwise 
the business will be written individually, 
except where the taxis are bonded. 

Debate Surety Cover 


There has been some question as to 
the adequacy of the surety cover, as 
that merely guarantees the payment of 





claims by the insurer in such cases as | 


payment 1s not 
insured. Those interested in 
the liability cover say that the only safe 
basis is the collection of sufficient 
money in advance to pay for all adjust- 
ment expenses and claim awards, no 
account being taken of the insured’s 
ability or willingness to pay the losses 
individually. The premium required 
under these conditions would be con- 
siderably in excess of the mutual rates 
offered. During the next two weeks 
the casualty companies may organize 
into some pool, but at present it ap- 
pears that on July 1 the taxi drivers 
will have three courses open to them: 
Insure in the Associated Companies or in 
a single stock casualty company and 
pay a premium sufficient to enable the 
insurance carrier to pay all claims up 
to $2,500; get a bond from the surety 
pool to enable them to operate, and set- 
tle their own losses as they occur; in- 
sure in one of the several mutuals at 
the rates approved by the department 
and take their chances of an assessment 
if these rates should not prove sufficient 
to meet the losses. 


Large Lines Form Mutual 


Three of the large taxicab companies 
of this city, the Eagle, Yale and one 
other, members of the Independent 
Taxicab Owners Association, have de- 
termined to assume the liability insur- 
ance hazard upon all cars owned by 
them, through the medium of a mutual 
Organization, using for that purpose a 
company charter secured a short time 
ago by A. Meyerhoff. All officers of 


forthcoming from the | 
writing | 

















WORKMEN'S COMPENSATION 














DISCUSS NEW TEXAS BUREAU 


Action as to Independent Organization 
May Be Determined at Conference 
in Dallas 


DALLAS, TEX., June 14—The 
status of Texas compensation service 
bureau is being discussed here this 
week at the annual meeting of the Texas 
Branch of the National Bureau of Cas- 
ualty & Surety Underwriters, which 
started today. This session attracted a 
larger attendance than any previous 
meeting, due to the proposal of the 


Texas commissioner to organize an 
independent bureau for this state. 
Deputy Commissioner Scotf, who is 


fathering the new plan, is present at the 
meeting and was asked by several to 
come in advance so as to discuss the 
possibilities of the situation. 

Will Operate Independently 


Mr. Scott made it plain that the 
Texas department is determined to sep- 
arate from any outside organization 
and to operate independently, that the 


only question at issue is the best 
method of procedure. He said that the 
so-called “original bureaus” of the 
national organization would not be 


satisfactory in Texas if the rates of this 
state are made interdependent on those 
of other states. A southwestern orig- 
inal bureau of Texas, Oklahoma, 
Arkansas and Louisiana with an ex- 
change of rates would not be accept- 
able, Mr. Scott said, but if a Texas 
bureau maintained and the other 
states attached for the purpose of using 
Texas rates that would not be objec- 
tionable. Texas rates and rate making 
must be thoroughly independent, he 
declared. 


is 


Bradley May Be Manager 


It is believed that the manager of any 
new organization will be J. C. Bradley, 
who has made such 


a signal success as 
manager of the Texas Branch. 

Among those who asked for a pre- | 
meeting conference with Mr. Scott was 
Walter K. Chorn, representing the Con- 
solidated Underwriters, T. H. Mastin & 
Co., attorneys-in-fact. Another letter 


discussing the matter and expressing the 


opinion that the new bureau will work 
cut acceptably was from James S. Kem- 
per, president of the Lumbermen’s Mu- 


tual Casualty. 


As to the personnel of the governing 
hoard Mr. Kemper suggested suggesting 
that three come from the stock com- 


panies and three from the nonstock com- 
panies. Another suggestion by Mr. 
Kemper, in response to Mr. Scott’s sug- 
gestion of a neutral on the board, was 
that two members come from the stock 
companies, two from the nonstock com- 
panies, two buyers of insurance and the 
commissioner of insurance. In such event 
the reciprocals would select one member 
and the mutuals one. 


Ruling on Total Disability 


HARRISBURG, PA., June 138—The 
Workmen’s Compensation Board has 
ruled that an employe who may not be 
totally disabled from a physical stand- 
point but who is unable to carry on his 
trade without physical strain is entitled 
to full disability compensation. 

Clark Wilson, who was employed as a 
carpenter, was injured June 29, 1920. 
The insurance carrier paid compensation 
until April 30, 1921, when it filed a peti- 
tion for termination of the compensation 
agreement on the ground that the em- 
ploye had sufficiently recovered to re- 








cordance with newly fixed rates. Since 
the concerns will serve without pay. A 
staff of attorneys and adjusters will be 
created and arrangements made for re- 
pairs with several reliable garage houses. 
By operating at a minimum of expense, 
insuring only the cars of members, 
which cars number close to 2,000, the 
association hopes that the minimum rate 
of $45 per car per month fixed by the 
state department will prove sufficient 
with which to meet all claims. 








sume his former occupation. It stated 
that a compound fracture of the leg had 
been reunited and that Wilson could do 
carpentering work except where “it 
necessary for him to climb.” 

The board holds that the claimant is 
unable to perform his usual work as a 
carpenter and that while he might pos- 
sibly engage in some other occupation 
for a very short time and then indulge 
in long periods of rest, nevertheless, from 
the standpoint of a workman, as a car- 
penter his occupation has been destroyed. 


is 


New Virginia Coal Rate 

RICHMOND, VA., June 13.—Following 
a hearing last week on the question of 
workmen’s compensation coal mining 
rates in Virginia, Commissioner Button 
fixed the base rate for 1922 at $2.50 and 
the minimum at $1.50. He also fixed 
rates of $2.10 and $1.39 applicable to 1921. 
The base rate for that year was $2.78, but 
it was explained that this had not been 
realized by the companies. The premiums 
for the year will be readjusted in ac- 
the first of this year, a tentative rate of 
$2 fixed by Commissioner Button has 
been in effect. 


TEACH COMPENSATION LAW 


Nebraska Commission Starts Innova- 
tion by Giving Course in Public 
Schools 
LINCOLN, NEB., June 14.—Through 
the initiative of Frank A. Kennedy, 
state compensation commissioner for 
Nebraska, there has been introduced 
and taught in the schools of Lincoln a 
course in compensation law. It is the 
only one in any school in the country, 
and its purpose is to acquaint the chil- 
dren of workingmen with the facts re- 
lating to the efforts the state is making 
to protect labor from the exploitation of 
damage suit lawyers and to insure one 
the continuance of a portion of his wage 

while he is disabled by accident. 

Mr. Kennedy found that the average 
worker is not interested in the law be- 
cause he thinks he is not going to have 
an accident, and that the greatest weak- 
ness of it is the lack of knowledge on 
the part of workers as to their rights 
under the law or as to even the existence 
of the statute. 

His suggestion met with ready accept- 
ance from the school authorities, and it 
is his purpose to interest school boards 
in the other cities of the state. It is 
believed desirable that children in the 
crades shall be told that the workman 
does have protection under the law, 
when he is injured, whether through 
his own fault that of others. As 
these children progress through the 
erades they become familiar with its 
provisions, and when they quit school 
thev will know something of it whether 
as employers or employes. In either 
event, they will be on one side of the 
law or the other and need to know its 
provisions, 

Mr. Kennedy hopes also that as the 
children become familiar with the com- 
pensation act they will carry this infor- 
mation to their homes, thus reaching in 
many cases parents who cannot read, 
speak or write English, as well as those 
who can do all of these, but do not be- 
come interested in the law. : 

It was found that one of the curious 
delusions held with respect to the law is 
that it covers only those workers who 
wear overalls, when in fact its provi- 
sions include all men and women who 
work for wages and salaries. The fact 
that it is also elective, both on the part 
of the employer and the employe, was 
another interesting fact not generally 
known. 

The teaching is 


or 


confined to three 
grades, the sixth, seventh and eighth. 
The sixth was included because it 
reaches all schools and also carries the 
message into all homes. The sixth grad- 
ers are taught little besides this, that 
if “daddy” gets hurt the state will give 
him money. This is repeated often 
enough so that if the time ever comes 
when “daddy” is carried home in an 
ambulance or appears in white bandages 
the information will be recalled and the 
child will not be satisfied until the par- 
ents investigate. 

In the seventh and eighth grades work- 





PLAN DEPOSITORY BOND 





MONEY ADVANCED TO BANKS 


Beet Sugar Corporations Arrange for 
Loans to Farmers to Develop 
Their 1922 Crops 


NEW YORK, June 14.—Within a 
very recent period nearly 400 depository 
bonds have been issued by surety com- 
panies, guaranteeing to the American 
Beet Sugar Company and the Great 
Western Sugar Company the repay- 
ment of money advanced to local 
banks throughout Colorado, Wyoming, 
Montana and Nebraska, which funds 
are to be loaned to farmers in develop- 
ing their beet sugar crops. The loans 
range trom $1,000 to $60,000 per bank, 
according to the importance of the beet 
sugar industry in the different locali- 
ties. Repayment of the money is to be 
made about Dec. 1, when it is antici- 
pated the beet crop will have been fuliy 
harvested. Prior to 1920 it was the 
practice of the banks to make the loans 
to farmers from their own funds: the 
banks getting advances from their cor- 
respondent. Owing to the stringent 
conditions that have obtained in the 
past two years the money has been sup- 
plied by the great sugar manufactur- 
ing concerns; a practice it is antici- 
pated that will be modified once the 
financial situation in that section be- 
comes somewhat easier. 





U. S. F. & G. Rally in Newark 


The northern New Jersey agents of the 
United States Fidelity & Guaranty were 
guests of the company last week at a 
convention and dinner held in Newark, 
N. J. About 125 agents were present and 
the convention which was under the 
auspices of the Newark branch office, was 
also attended by Vice-President R. How- 


ard Bland, Vice-President J. Scofield 
Rowe, and Agency Director W. A. Edgar. 
of the home office. At the banquet in the 
evening, Walter C. Schryver, manager of 
the Newark office, delivered an address 
of welcome and introduced Col. J. Frank 
Supplee as toastmaster. Vice-President 
Bland then spoke of the growth of the 
| company and Vice-President Rowe pre- 
sented some suggestions on developing 
casualty business. A review of the con- 
tract bond situation was given by A. G. 
soakley, manager of the New York 
branch office, and Lieut. Col. Babcock of 
the New York office discussed the fidelity 








bond problem. Accident and health busi- 


ness was discussed by James Heyer, 
manager of the accident and health de- 
partment of the New York office, 


men’s compensation is linked up with 
teachings of how the state protects ani- 
mals, through the game laws, how it pro- 
tects investors through the blue sky law, 
depositors in banks through the guar- 
anty fund, crippled children by free hos- 
pital treatment, and homes through the 
food department. 

In these grades it 
special classes. Thus in 8A the study is 
correlated with industrial geography, 
where a complete outline of the law is 
given. In the other three classes only 
the history of the law and its provisions 
are taught, through the vocational read- 
ing teacher. 


is taught only to 


Policy Effective From Date 


SALT LAKE CITY, UTAH, June 13.— 
The state supreme court has decided in 
the Elaterite Varnish & Rubber Company 
case that an insurance policy becomes ef- 
fective immediately it is prepared, re- 
gardless of whether or not it is issued. 
In the case, which has created much in- 
terest in insurance circles, the employers 
had applied for insurance and paid the 
premium but when they received the pol- 
icy they had an accident to report. The 
carrier, the Continental Casualty, resisted 
the claim on the ground that, although 
the policy was dated prior to the acci- 
dent, it had not left the company’s office 
when it occurred. The supreme court 
judge who wrote the decision contended 
that “inasmuch as the policy was dated 
prior to the time of the accident it was 
in force even though not issued until 
after the accident occurred.” 
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Article 
eNe AUTOMOBILE 

Underwriters See Necessity of Having 

Contractors Carry Workmen’s Com- UTOMOBILE insurance is a 


A broad subject in itself and there- 
fore demands earnest study on 
the part of the agent who would secure 
worth-while volume of the business. 
Time was when it was thought and 
that it required little or no 


pensation and Liability Insurance 


a 
Very forcibly it is brought to the at- 
tention of surety companies sometimes 


: ; _ SC : believed 
that in passing on a bond it is highly 


money and brains in order to become 
necessary to see that contractors have | “an insurance agent.” However, that 
adequate and sound workmen’s com- | attitude has about vanished as the 
pensation and liability insurance. A | theory has been exploded so many 
case has just come to hand where 4\ times. On the other hand, today we 
contract bond was written in 1919. The | cee Jive energetic, sincere men in the | 
work was completed in good shape. profession, and in talking with them 
(he bonding company supposed that its | we Jearn that they have grown up in | 
obligation had ended. It seems that the business by- means of ‘hard work 
during the time ’ : : 


this work was going in pase 
connection with a railroad, a pullman In short. we are convinced that there 
porter was running for his car and not | 


| conscientious 
| 
. | is no easy road to success in the insur- 
noticing an open vat used by the | 3 
| 
| 
| 


and 


ss 
con- 


claim passes on to the surety company the manual! 
as the assured carried no public liability 
insurance. Claim has now been made 
and it is evident that it is a clear case of 
liability. 


BOVE all, do not begin the study 
of the manual in the spirit of the 
old school days when studying was a 


bore because enforced. On the other 
Require Right Kind of Insurance 


Surety companies, more and more are iso ha . 
requiring ti right kind of insurance. This is the second of the ere 4 
One surety official said the other day expert under the general caption, b.. 
that he would not write a bond for a | utor deals in this issue with “Autom 
contractor who carried insurance in a pos'um of insurance selling informa 


mutual or reciprocal unless the contrac- 
tor himself was stronger than these | 
companies. He said that surety com- 
panies have been caught a number of 
times by a weak cooperative institution 


perusal of all agents. The contribu 
home office and field experience. He 
proud of his job. 


compensa- 
tion and liability insurance where con- 
tractors are seeking bonds. A number 
of reciprocals and mutuals have been 
forced to discontinue or go in the hands 
of a receiver because of the 


may be had for the asking, and with it 
you may build up a profitable business, 
hence your interest and enthusiasm will 
or should manifest themselves to the 
end that you will master the subject. 


pressure ot 


suburb of Indianapolis, was robbed by 
daylight bandits of $23,000 which re- 
sulted in the bank’s being declared in- 
solvent. Failure of the receivers to 


for years and at considerable 
for college training. 


the time the institution gave a $70,000 
bond insuring the payment of interest 
and principal on all funds deposited by 
the finance board. The bond given was 
personal, signed bv some eight individ- 
uals who are made party to the sutt. 
The bond was given prior to the rob- 
bery. There also involved in this 
bank’s difficulties a misappropriation of 
$7,000 by one of its officials. This has 
developed into a tangle that it appears 
will cost the personal sureties heavily. 


| render good service and inviting busi- 
ness. 

Consider, for the moment, the 
methods of the architect and the lawyer 
when they open their respective offices. 
They learned how to study and secured 
ground work in college. Soon they 
realize that the real study comes in 
the matter of applying their knowledge. 
and that supplemental work is neces- 
sary. They subscribe to trade journals, 
reports and records in their respective 
lines, as they feel that they must keep 


is 


Casualty Notes 


. : abreast of the profession and the times, 
‘ M. A. Craig. suverintendent of the fdel- or be shelved. 
itv and surety department of the Globe Ti A eae ee < ; 
Indemnity, has been spending some days ime passes: they continue to study 
in Chicago. the practice. They progress and soon 


Major Bissell. Aetna Casualty special 
agent for check forgery and miscellaneous 
lines. is in Providence, where he will stay 


two months working with Manager Coman 


each assumes an “air of his profession,” 
born of his knowledge of his own capa- 


of the Providence branch. clients are attracted and soon a reputa- 
Harrv A. Koch of Harry A. Koch Com- | tion is made and the future is assured. 

pany. Omaha, is visitine the home office 

of the Massachusetts Bonding and the 


General Accident. for which he holds the 
general agency for Nebraska, Mr. Koch 
will also ston in New York on business 


before returning west. 


EED it be said of the budding in- 
surance agent that the same 
methods must be pursued, as there are 


is 
| article 


tractor, ran into it. beine burned to | 22°° business, because it is similar to 
vo age de“ : & ‘ other lines of endeavor. Hence it be- 
death. Judgment for heavy damages ¢ : 
J ae’ sk 2 : comes a matter of getting down to 
has just been rendered against the con- tien tee Diet. cad’ € ak ak 
>: c=» ass s: St, 2 é 5 
tractor. Since the contractor finished | - natalie, dak Manabe % Bee ja ent | 
se ae astlv. be fz ae || 
the work he became bankrupt, so the : . , ‘lets 


that fell by the wayside. Many | — take up that manual with the | 

“en are cited where the contractor | same enthusiasm that you would dig 

er snap agg set yy by an gage ial | into a treatise on a home-made wireless 

‘oly y > “2 Z > ree > ~ eS: - , f 

\ ane t - de “%g “i an emp resin or the outfit, a book on fly-fishing, a copy of | 

mublic and no aving 1 y ; ‘ . 

} 5 1 See eee) Lg | the revised game laws or a prospectus 

meet these contingencies. Surety offi- | i - 

Pp f ‘ . : : about the new car you want. 

cials, therefore, are instructing under- pas = oe 

Pha ‘ SOE Realize that the manual contains for 

writers to be more careful in regard to sich: ele if inkeewntion tat 
: - ’ yO é Ei - é 

the question of workmen’s peace eg 0a neta Re % 


Pisin: With such a foundation, you have a | 
= right to hang out your shingle: 

“BROWN Insurance Service,” or 

Heavy Claim on Personal Sureties whatever name and slogan you desire, 
Last November the Beech Grove | 214 thus find yourself upon the same 
State Bank, at Beech Grove, Ind., a standing as the architect or lawyer, 


despite the fact that each has studied | 
expense | 


pay a $35,568.64 claim of the Perry [t now becomes your duty to live up 
township ‘board of finance, on Monday to that slogan and all that it repre- 
resulted in the board filing suit in cir- | sents. It advises the public that you 
cuit court demanding that the bank | have set yourself before them as one | 
comply with the stipulations made at| who is competent to advise; having | 


reliable companies; able and willing to | 


bilities and the love of the work. More | 


U NDE RW RI TER 





QUALIFYING FOR THE JOB | 


No. 2 

INSURANCE j 
it 
no short-cuts to the confidence of the 
public. In fact, insurance and banking 
are so closely allied today that it be- 
comes absolutely necessary for the in- 
surance agent to inspire confidence, not 
only as to knowledge of the business 
but also as to honesty and morals. 

May lI emphasize here the absolute 
necessity for the insurance agent to 
subscribe to and faithfully read one or 
more good trade journals and news- 
papers, because it the only known 
way to keep up with the profession and 
the world. I read them religiously to- 
day as always, and have found enough 


is 


good sales material in a single copy of 
The National Underwriter, for ex- 
ample, to more than repay for the cost 


of subscriptions for several years. (This 
not said for effect because of. this 
appearing in this journal, but 
because it is the absolute truth.) 


N that matter of representation of 

client, the insurance man goes further 
than the lawyer or architect, as he 
should represent his company’s inter- 
ests as well. Always bear this in mind: 
Your client pays the commission, but 
the company makes it possible to obtain 








f contributions by an insurance sales 
ualifying for the _Job. ” The contrib- 
obile Insurance.” This valuable sym- 
tion will be well worth the careful 
tor is a master salesman himself with 
now carries the rate manual and is 


the commission. 
each. 

In order to do this, you must know 
your client to some extent before you 
request the company to assume the 
risk. To be specific: I received a tip 
that a man, an acquaintance of a friend 
of mine, had purchased a new high- 
priced car. Inquiring as to his business, 
[ noted a bit of hesitation or doubt. I 
asked about his residence and business 


Be fair and honest to 


address and found out that he could 
usually be located around a certain 
hotel. It all spelled: BOOTLEGGER, 


and needless to say I have not tried to 
write the insurance, because it would 
cause trouble for the company and for 
me sooner or later. 


EING familiar with the manual and 
the application blank you will soon 
; acquire the habit of securing full in- 
formation as to the automobile—year 
of manufacture—model—horse power— 











number of cylinders—correct name of 
| assured—others who will drive—pur- 
poses for which the car will be used— 
whether purchased new or used—price 
paid—fully paid or bought on time 
name and number of bumpers and theft 
| devices—where car will be kept—serial 
and motor numbers—etc., not forget- 
ting information as to the financial and 
moral standing of the prospect and 
details as to past driving record. 

These facts are vital to the under- 
writer as they enable him to picture 
the risk and inasmuch as they are 
written into the records, it is essential 
that the agent makes no guesses at 
answers or allows incorrect answers to 
| stand and later bar coverage under the 
breach of warranty privilege. 

There is no set rule that can be fol- 
lowed in every case as to what kinds 
and limits of insurance that should be 
attached, as the circumstances vary. 
However, when the agent has secured 
the details, it becomes an easy matter 
to know. 








T seems appropriate at this time to 
suggest the advisability of recom- 
mending a minimum of $10,000 per per- 
son and $20,000 per accident in connec- 


June 15, 192 
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tion with the liability (injuries ty 
public), as the old $5,000/$10,000 limits 
are becoming more inadequate in view 
ot the tendency toward higher judg. 
ments. Some agents have adopted the | 
$15,000/$30,000 limits as minimum and 

other agents have a large percentage 
of their risks written at $20,000/$40,009; 
$25,000/$50,000 and even $100,000/$309, 
000, as the very small increase in pre. 


inium makes these safe limits quite 
attractive. 
Higher limits in property damage 


coverage than the old standard of $1. 
000 seem very advisable, and $3,000 to 
$5,000 are frequent. 

Some form of collision (damage to 
assured’s car) is becoming more neces. 
sary as the number of cars and reckless 
driving seem to increase. A smash 
with an old car whose owner has noth- 
ing emphasizes the need of this form 
of coverage 

Fire and theft protection for an auto. 
— is almost as necessary today as 
Ol 


MASTERY of the foregoing de. 

tails is the big step in the automo. 
bile insurance business, as the agent 
is thus equipped to find his prospects 
and advise them intelligently. 

Just a word in closing in connection 
with a matter that is frequently under- 
estimated. When you make a sale, be 
sure to deliver the policy in person and 
point out the salient features to your 
client. He desires and is entitled to 
know what he has purchased. 

Likewise, deliver the renewal in per- 
son rather than simply mailing it with 
or without a letter. The renewal gives 
you the same commission as the new 
order did. Get onto the job—show 
your interest—earn your commission— 
Perhaps conditions may have changed 
and another car is substituted. The 
opportunity is a good one for the sale 
of additional lines of insurance. 

In case of an accident reported, do 
your best to show some real speedy 
service on your part. Hustle to your 
client as you may be able to be of valu- 
able service to him in the matter of 
advice, relieving his mind of worry, 
and assisting him to make out the acci- 
dent notice. 

In other words, do your level best 
to show him better service than he has 
ever seen before and let him see that 
it is a pleasure on your part to serve 
him. Remember that he has paid you 
for this service—that the recognition 
of the service will please him and that 
he will be your best advertisement for 
your service as set forth on your 
shingle over the door of your hut no 
matter where you build it. 

(Number 3 of this series, “Qualifying 
for the Job,” will be published in the 


July 6 issue of The National Underwriter 
on “Residence Burglary Insurance.”) 








North American’s Big Increase 


As a result of its special anniversary 
contest in May, the North American Ac- 
cident increased its May business 91 per- 
cent over May 1921. It wrote the largest 
volume of business written in any one 
month of the company’s history. This 
business was 82 percent larger than April 
of this year, which was the largest 
month previous to May. This increase in 
May brought the total for the first five 
months of the year to 74.4 percent in- 
erease over the first five months of 1921. 
As an indication that the increase is be- 
ing maintained, the company’s business 
for the first ten days of June was in ex- 
cess of the same number of days of May 
and indications are that June will set a 
new mark for monthly production in the 
company. The North American Accident 
has also been active during the past 
month in adding to its agency force, now 
having 8400 licensed representatives 
throughout the country. 


Get After Official Bonds 


Local agents in states where primary 
elections have been held are busily en- 
gaged in lining up the successful nomi- 
nees for public official bonds provided 
they are elected. A large number of 
promises have already been exacted by 
agents. The agent on the ground first 
isually gets the business. 
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The Sign of Good Casualty Insurance 














Guarant and Accident 


Vee S= 


Company, Limited 
Head Office U. S. Branch 


134 S. La Salle Street 
Chicago, IIl. 


F. W. LAWSON, General Manager 


The company of “super service” is not a name that has been “applied” 
to the London Guarantee and Accident. It is a name well earned in 
more than fifty years of close co-operation with its agents. 
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Over 60 Years of Public Service 














Incorporated 1860 


UNITED 
FIREMEN’S INSURANCE 
COMPANY 


Home Office 


430 Walnut Street 
Philadelphia, Pa. 


F. W. LAWSON, President 


Over sixty years of public service faithfully performed have established 
the United Firemen’s as an institution of utmost dependability. An old 
reliable company writing Fire, Tornado and Automobile Insurance. 
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Federal Surety Company 


Home Office, Davenport, Iowa 





Began business July 1st, 1920 
Licensed by_U. S. Government November 20th, 1920 





A Mid-West Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 


Health Insurance. 
Hold-up Insurance. 
Insurance. 


Burglary, Larceny, Theft and 
General Liability and Elevator 


Automobile Liability, Property Damage 


and Collision Insurance. 


Workmen’s Compensation 





CORRESPONDENCE SOLICITED 





W. L. TAYLOR 
Vice-President and General Manager 














is a slogan that is the 

out-growth of 38 years 

of reliable and trust- 
worthy business 


Standard Accident Insurance Company 


DETROIT, MICH. 


One of the Oldest 


One of the Largest 


Casualty Companies in America 























ACCIDENT AND HEALTH | 








GOING AFTER BANK EMPLOYES 


Accident Men in the Larger Cities and 
Smaller Points Are Pushing Death 
and Dismemberment Policies 


Some accident men in large cities are 
making a drive on people connected 
with banks, especially in the outlying 
districts, soliciting them for accident 
insurance, owing to the many hold-ups 
that have taken place. In the smaller 
cities and towns there is a big oppor- 
tunity for soliciting bank officials and 
employes. W. ©. Andrews of the St. 
Louis agency of the Missouri State Life 
secured in a few days 44 accident ap- 
plications from two banks. Owing to 
the prevalence of crime throughout the 
country and the onslaught that is made 
on banks, a policy of even a limited. na- 
ture is highly desirable. 

The Missouri State Life, for example, 
has gotten out a special policy that 
appeals to people in banks where the 
hold-up hazard is great. It pays for 
life, limb and loss of sight. For loss 
of life, both hands, both feet or sight 
of both eyes or one hand and one foot 
it pays the principal sum; for loss of 
either leg one-half the principal sum, 
the right hand one-third, the left hand 
or either foot one-fourth, the sight of 
one eye one-fifth. It contains the accu- 
mulative indemnity feature. It agrees 
to remit the actual expenses paid to 
the assured or his estate but not exceed- 
ing $20 for each $1,000 of the prin- 
cipal sum for surgical treatment, hos- 
pital charge and graduate nurse. 





Enters the Accident Field 


The Mid-Continent Life of Oklahoma 
City announces that on July 1, it will 
launch a health and accident depart- 
ment. Policies, rates and literature 
are now in the hopper. A separate de- 
partment will be maintained to conduct 
health and accident. 








Pennsylvania Mutual Merging 

PHILADELPHIA, PA., June 13—The 
number of Philadelphia organizations 
writing health, accident and death ip. 
surance on the mutual plan and weekly 
and monthly premium system is grag. 
ually being lessened by mergers con- 
summated through the instrumentality of 
the Pennsylvania insurance department, 
the charters of the concerns quitting busj. 
ness being in each case’ surrendered to 
the department and cancelled. The busi. 
ness of the People’s Beneficial Associa. 
tion, formerly named the Cambridge ang 
having headquarters in Chester, having 
in force 1,200 policies and a weekly debit 
of $350, has just been taken over by the 
Industrial Health, Accident & Life, to. 
gether with employing the agency force, 
The Charter Mutual Benefit Association 
has acquired the business and field staff 
of the New Era Beneficial Association 
and the Girard Beneficial Association hag 
been merged with the Cosmopolitan In. 
dustrial Insurance Company. Several 
similar negotiations are pending. 


May Was Record Month 


Last month the Business Men’s Assur- 
ance of Kansas City had the biggest 
May in the company’s experience, exceed. 
ing the corresponding month of 1921 by 
approximately 20 percent. The first five 
months of this year show a gain of more 
than 25 percent over the same period of 
1921. The company is preparing new 
policy forms to be placed in the hands 
of the field force for issue beginning July 
1, provisions of the policy to be some- 
what broader than the present contract 
and the rate slightly higher. Reports 
throughout all the territory indicate 
splendid crop prospects and a fine out- 
look for business during the fall months, 
according to President W. T. Grant. 


Pushing Vacation Policy 


The North American Accident is mak- 
ing a campaign this month for business 
on its special limited accident policy 
which sells for $2 per year. This is be- 
ing featured as a vacation leader, as it 
covers transportation accidents only, the 
death benefit being $5,000, with special 
indemnities of $2,000 and $1,000 for speci- 
fied losses. 
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GOAL IS 50 PERCENT GAIN 


National Surety, Finding Business Un- 
affected by Surrounding Condi- 
tions Sets New Mark 


NEW YORK, June’ 12.—General 
business conditions throughout the 
country apparently have very little in- 
fluence upon the activities of the Na- 
tional Surety, the company continuing 
to forge ahead steadily through good 
report and ill. For the first four 
months of the present year the gross 
premium income of the office was in 
excess of $7,654,000, or nearly $400,000 
beyond that had in the same period 
for 1920. While naturally greatly 
elated with this condition President W. 

Joyce appreciates that it carries 
with it a high responsibility to the insur- 
ing public, and strongly urges the Na- 
tional’s agents everywhere to “try to 
win further laurels by hard and consci- 
entious effort.” The goal of a 50 per- 
cent premium gain for 1922 over the 
preceding 12 months is set by Mr. 
Joyce, and present indications are that 
the desired end will be attained. Vice- 
President Mee of the company is of 
the opinion that a very broad field ex- 
ists for all surety writing offices in the 
issuance of bonds to mercantile houses 
guaranteeing the reliability of their 
products. 


Confer on Treasury Rules 


NEW YORK, June 13—Following the 
meeting of the special committee of the 
Surety Association of America regarding 
the proposed amended regulations of the 











Treasury Department affecting 





surety the 


companies held June 1-2 at the American 
Surety, the entire committee visited 
Washington June 7-8, where their inter- 
ests were taken up directly with the 
Treasury Department. 

Those who attended the meetings were: 
E. A. Giddings and T,. F. Tarbell, Aetna 
Casualty & Surety; A. F. Lafrantz and 
S. Hazen Bond, American Surety; H. J. 
Lofgren, National Surety Company; 
Joseph W. Bristor, United States Fidelity 
& Guaranty; C. W. Fletcher, Massachu- 
setts Bonding. 


New Mutuals Organizing 


NEW YORK, June 14—There are now 
13 mutuals in the process of formation 
which intend to write taxicab liability 
as required under the new license law. 
One has already completed organization, 
it being the World Mutual Auto Casualty 
Company. The others which are being 
organized under the provisions of Chap- 
ters 10A and 10B of the new law and 
have notified the insurance department 
of their intention to organize are: Auto- 
cab Mutual Indemnity, Taxiowners Mu- 
tual Automobile Casualty, Taxi Mutual 
Casualty, New York Mutual Casualty 
Taxicab, Mutual Automobile Liability, 
Mutual Automobile Fire, Twentieth Cen- 
tury Mutual, Transportation Mutual, 
Motor Mutual Casualty, Associated Taxi 
Mutual, Pacific Mutual Automobile and 
Medical-Dental Mutual and Greater New 
York Mutual Automobile Indemnity. 


Boston Association’s Outing 


BOSTON, MASS., June 13.—The Surety 
Underwriters Association of Massacht- 
setts, to the number of some 70, held its 
annual outing last week. Golf was the 
principal feature and some of the star 
players of the Boston insurance fratef- 
nity were out to take the prizes. There 
was a ball game and tennis and miscel- 
laneous sports. Dinner was served an 
speakers were President Francis 
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Babson of the association, James H. Car- 
ney of Kaler, Carney, Lifer & Co. and 
president Charles H. Holland of the 

yal Indemnity, who was a special 

est of the day. President Holland em- 
phasized the fact that we are passing 
through perilous times and that it was 
the duty of strong men in business to act 
as stabilizers for the sake of humanity 
in general, as well as the insurance busi- 
ness. JOhn Gammons told some golf 
stories and other local story tellers had 
their innings during the evening at a 
smoke talk on the veranda of the golf 
club house. 








Construction Engineer Service 


| 
Clifford B. Kimberly will be _ per- 
manently located at the Des Moines | 
office of the United States Fidelity & 
Guaranty under Manager J, Dillard Hall, 
as construction engineer. For the pur- 
pose of extending and at the Same time 
safeguarding the writing of contract 
ponds a special construction department 
has been created in the home office with 
construction engineers located at strate- 
gic points throughout the country. Ref- 
erence files will be maintained for 
information of a general and current, as 
well as a technical character, concerning 
contractors, architects and important 
work to be awarded. 





Letting Big Nebraska Contracts 


Contract lettings this week at Lincoln, 
Neb., for $2,000,000, of state road and for 
Section 1 of the superstructure of the 
new capitol, which will run to $2,000,000 
or over, are interesting Nebraska surety- 
men. 


More Activity Is Seen 


In most cases surety offices report con- 
siderable activity this month in almost 
every department. Contract bonds have 
taken on a new lease on life because of 
the large amount of work being done 
by municipalities and other govern- 
ments. One of the experienced surety 
underwriters stated the other day that 
in his opinion the contractors as a gen- 
eral rule are in better shape than -they 
were five years ago. He has had the op- 
portunity of scanning a large number of 
financial statements and has made a 
close study of the situation and condi- 
tions applicable to contractors, 


New York Club’s Membership Drive 


NEW YORK, June 13.—The Casualty & 
Surety Club of New York announces a 
drive for members, June 8-24. The club 
membership is now 642. It is the only 
means of getting together company ex- 
ecutives, department heads and assist- 
ants, attorneys and general agents of 
competing companies for their better ac- 
quaintance, exchange of ideas and mutual 
helpfulness. In addition to the annual 
dinner, for which a nominal charge is 
made to each member, the club holds 
from three to five informal dinners with- 
cut charge to its members, at which 
speakers of note address the members on 
various subjects including topics of the 
day and insurance matters. It further 
provides spring and fall golf tournaments 
which likewise are features and which 
are increasingly attended. 

This drive is being conducted through 
the combined effort of the officers, execu- 
tive committee, membership committee 
and entertainment committee. Each of 
these members will visit a chief execu- 
tive of his company and try to induce 
that executive to name a sub-member for 
this committee from that company office 
to assist in securing applications from 
those in that office not now members of 
the club. 





Driving for Business 


The American Bankers Indemnity Alli- 
ance which is writing bankers bonds is 
making a hard drive for business in Illi- 
nois. Inasmuch as the company is not 
licensed in the state the stock companies 
are successful in meeting its competition 
for the most part. Complaint is heard 
of the company all over the state. It is 
& reciprocal and is not incorporated. 


Expiration Cards—Fire, Automobile, 
Farm, and Prospect forms. Size 3x5 
inches. Desk cabinet or drawer sections 
are carried in stock especially made for 
these forms. Write to THE NATIONAL 
UNDERWRITER, 1362 Insurance Ex- 
change, Chicago, Ill. 


The Great American Casualty of Chi- 
cago and the Peerless Casualty of New 
Hampshire have been licensed in Minne- 
Sota. The Western Casualty of Chicago 


NAME NEW EXECUTIVE 
NICHOLS IS MADE PRESIDENT 


Head of the Michigan Automobile Has 


Been Elected Chief Executive of 
Northern Indemnity 


George E. Nichols of Ionia, Mich., 

who is president of the Michigan Auto- 
mobile Insurance Company of Grand 
Rapids, Mich., has been elected presi- 
dent of the Northern Indemnity of that 
succeed Collin C. Lillie, re- 
signed. R. A. Crozier of Grand Rapids 
has elected secretary and treas- 
urer to succeed Harmon J. Wells, re- 
Thus the former officials have 
severed their connections with the 
Northern Indemnity. Mr. Nichols is a 
high grade man who has been very suc- 
cessful in his business ventures. — 
Mr. Nichols has been, since its or- 
ganization, president and general coun- 
sel of the Michigan Automobile. His 
experience as an insurance lawyer has 
been very extensive and successful. Mr. 
Nichols is also president of the Mich- 
igan Bar Association and in addition 
is interested in several large manutac- 
turing companies as president or direc- 
tor, and a director of the National Bank 
of Ionia, Michigan. He is a man of 
mature years and wide business and 
legal experience. 

Mr. Crozier is a young man who has 
had considerable experience in connec- 
tion with casualty business and was as- 
sistant secretary of the Northern In- 
demnity Corporation for some time. 
Mr. Crozier is an able, careful and con- 
scientious underwriter and claim ad- 
juster. 


city to 
been 


signed. 


SHUT DOWN POLICY IS SEEN 





Companies Have Become Much More 
Stringent in Their Acceptance of 
Business in Chicago 





Companies writing burglary business 
in Chicago have become very restrictive 
in the requirements as to open mercan- 
tile stocks. The companies have been 
severely dealt with from the loss stand- 
point in the city. Even with the coin- 
surance clause some of the companies 
have had repeated claims. Undoubtedly 
moral hazard in certain sections has 
been bad. The result is that some com- 
panies have trimmed their business to 
the bone. There are no companies that 
can be called liberal companies when it 
comes to mercantile business. They are 
requiring protective devices that seem 
necessary to properly safeguard the risk. 
So far as silks and furs are concerned 
companies will not write these stocks 
unless they are fully satisfied as to the 
moral hazard and furthermore that the 
very best safeguards are used including 
a central alarm connection. Companies 
are inspecting every mercantile risk 
very carefully before writing. They are 
taking but few chances. As a result 
there are a large: number of risks in 
Chicago that cannot get insurance. In 
some sections of the city companies will 
not write any kind of burglary insur- 
ance. 


Neilson With the Provident 


David R. Neilson has been appointed 
manager of the compensation and auto- 
mobile department of the Provident 
Life & Accident of Chattanooga, Tenn. 
The company will shortly commence 
the writing of these two lines of busi- 
ness and is now organizing a special 
department. Mr. Neilson was for 10 
years with the Travelers and Aetna 
Life in their home offices and recently 
has been located at the Des Moines 
office of the Aetna Life in agency de- 
































It’s the Appeal 
that Counts 


It may be that a business 
man has need for only one 
line of casualty insurance. 
But there are more business 
men who have need of many 
casualty lines. In either case 
the Maryland agent is well 
equipped. His service to the 
insured is not governed by 
the amount of insurance 
involved. His standard of 
service is in all cases the 


same. 


It is this appeal that counts. 
It is this spirit of helpful 
counsel in insurance matters 
thatmakes clients want“more 
Maryland service”. 


MARYLAND CASUALTY COMPANY 


BALTIMORE 


CASUALTY INSURANCE SURETY BONDS 









































has withdrawn from the state. 


velopment work. 
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EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorney U.S. Branch, 33 Broad Street, Boston, Mass. 


Original and Leading Liability Company—All Forms of Liability Insurance 
The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, Gen. Agt., Ohio, East. Ky., W. Va., Tenn., First National Bank Building 
Cincinnati; STONE, STAFFORD & STONE, Gen. Agts., Ind. and Ky., Lemcke Annex, Indian- 
apolis, Ind.; MCMULLAN & DOUAIRE, Res. Mgrs., Ill. and Iowa, Ins. Exchange Bldg., Chicago, 
IiL; CHAS. H. GARRISON, State Agt., Mich., Majestic Bldg., Detroit; LOYAL DURAND, Gen. 
Agt., Wis., Wells Bldg., Milwaukee; F. D. HIRSCHBERG & CO., Gen. Agts., Merchants Ex- 
change, St. Louis; LOVE-HASKELL COMPANY, Gen. Agts., Woodmen of ‘the World Building, 
Omaha, Neb.; JAMES & MANCHESTER CO., Gen. Agts., Leader-News Bldg., Cleveland, Ohio. 








Chas. L. Nicholson, President Harry R. Wood, Secretary 


THE INTER-STATE SURETY COMPANY 


REDFIELD, SOUTH DAKOTA 


WE ISSUE 
DEPOSITORY, FIDELITY BOND S JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 


























soup | LHE METROPOLITAN CASUALTY 
ENTERPRISING Hone Often 47 Calas Se, MEM Yo ae 
ocd —PLATE GLASS INSURANCE 
EUGENE H. WINSLOW, Pres. baad A. DRYSDALE, Vice-Pres. 
S. WM. BURTON, Sec. LBERT H. LAHY, Asst. "Secy. 
Re-Insurance 


DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 11 So. LaSalle St. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 








PETER EPES, Supt. of Agents E. P. AMERINE, Secretary 


Surplus and Reserves as to Policyholders, $2,089 ,936.09 


Georgia Casualty Company 





AUTOMOBILE 
Macon, Ga. PLATE GLASS 

BURGLARY 
W. E. SMALL, President LIABILITY 


PROPERTY DAMAGE 
WORKMEN’S 


100% American—Have You Thought of It? “compENSATION 








The American Credit-Indemnity Co. 
of NEW YORK 
CREDIT INSURANCE ONLY 
E. M. TREAT, President 


The American’s Unlimited Policy not only provides absolute protection against 
abnormal loss on all outstanding covered accounts, but serves to prevent losses. 








If you are a manufacturer or jobber, write for the full particulars of this service. 
415 Locust St., St. Louis, Mo. 91 William St., New York 
OFFICES IN ALL PRINCIPAL CITIES 


R. J. LYDDANE, General Agent 1146 Marquette Bldg., Chicago 








Republic Casualty Co. 


PITTSBURGH, PA. 
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Premiums and Losses by STATES and 
by CLASSES OF BUSINESS IN 1921 
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Prems Losses 
Hartford Accident 
MISSISSIPPI Pe er 1,701 304 
BROMINE, 05S cicie oi tes 741 298 
Pcs:  teeske | SR. «<<. 6,552 696 
Sateeatatie s uosses eae any ty POE oe 4,298 1,428 
CS a re te. Sieen <4 os ig Ex hier ee 4 ate * tos aie 
Auto liability .. 38 12 Plate aiuee Te ere, ae 1329 ae 
hy scr tg eet 2 4 yi4 2 ie Burglary and theft.. 2,285 , ae 
Plate glas 4,283 1,274 inue. atoll. conic 1339 = 
Burglary and theft.. Rey pl 2383 | mao, ae) )|( ; 
Sprinkler .......... Mei | Seka FORRES + 0a a0 nee os 28,881 11,027 
Bye NWHOEL .. <6:00.0:0:5;<:s SGGR nds ee Hartford Live Stock 
Auto & T. P. damage 9,126 8,885 | Live stock ......... 3,346 4,171 
Workmen’s collec. .. 188 42 | Hartford Steam Boiler 
Sie 7 Raa eae 21,488 13,328 | Steam boiler ....... 21,807 1,966 
Aetna Life BAY WOOL seis b.s.05 6:00 3,580 579 
Mechient  <ac6..ce. nt 10,377 1,788 Totals ........... 25,347 2,545 
Loi ka ae ne 9,474 3,282 | Home Life & Acci. 
Auto liability ...... 12,502 3.308 | Workmen’s collec. .. 6,446 2,906 
PAROINTY oo os cock 29,185 12,539 | | Totals ........... 23,955 14,883 
EES Re aaa 61,538 20,916 | Interstate Life & Acci. 
American Indemnity | Accident and health. 35,708 19,541 
Auto liability ...... Dy et Maryland Casualty 
oe EY ge foe? UN SS PRCOTR GING 1 ope rexe/soye1cs:970 11,648 2,996 
a eee ete Peer rr 8,313 4,108 
Auto & T. P. damage oe Auto liability ...... 11,257 4,161 
PPO UHI i ccc 5 ses. Boose, | eccistarets Liability ........... 87,480 52,776 
American National K idelity he es Ree ar 2,950 521 
AOCTBORT (soso 08s 5,192 BMG) IC noo:0 6's 9 esis nucle 10,557 4,377 
TUR oo sec kkk s ode 5,192 2,624 | Plate glass ......... 6,938 2,579 
2 eo) PA epee rare 10,384 3,454 | Steam boiler ....... 6,942 592 
American Surety Burglary and theft.. 5,763 300 
WIGeltty 55... sks 20,056 5,055 | Workmen’s collec. .. 5,828 3,961 
LOD ree eee 13,468 $841. | Sprimiier 2.028550 900 176 
Burglary ané@ theft.. 3,032 311 | Fly wheel .......... 2,266 1,874 
ci ee 36,556 9,207 ; Auto & T. P. damage 9,788 5,538 
Continental Casualty NL 2 oe thank os ak Gg 170,996 84,125 
BORIBORE (is oi<s 6015010; 51,291 20,147 | Masonic Accident 
OS Re arr a 23,398 12.642 | Accident ....2..... 2,295 650 
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Interstate Casualty Company 
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Surplus to Policyholders $408,090.84 
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Fidelity and Surety Bonds 











General Agents 
THE AGENCY COMPANY 
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Prems. Losses | Prems. Losses | 
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. 1 ee es 0,677 29,149 | o, s, Casualty 
ee aiiGe de AOCCIAGHE . 2. 5.060." 3,804 908 
cep mie alla en 4 RM Popo ROD oct bin® s.didaid << : ‘ 5 
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| DEATH INDEMNITY IN ACCIDENT INSURANCE | 
| | CONTINENTAL CASUALTY COMPANY 
: BY GEORGE BROWN = | 
General Agent Continental Casualty, Detroit, Mich. H. G. B. Alexander, President 
ALKING about death indemnity in| than casually. The fact that the death General Offices: Canadian Head Office: 
| accident insurance, I believe its|;ate from causes other than natural CHICAGO, U.S. A. TORONTO, CANADA 
: ee the angie at cseeue ones | throughout the country runs about 10 
it BR 23: logge Magen a vee : f “ i inent of Friends” 
enced disability salesmen will admit | Per cent is a powerful argument, ot The Company with a Contin 
they apply 25 percent of their argument | course, but it hasn’t anything like the 
to loss of limbs and eyesight, 50 per- | same effect on the potential buyer as 


cent to loss of time caused by disabling 
injury and illness and 25 percent to loss 
of life. 

I have sold some accident insurance, 
or disability insurance, as I prefer to 
describe it, to maybe 2,000 people and 
I cannot recall an instance in which I 
referred to the death indemnity more 
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the arguments for time lost, whether 
the prospect be a sewer digger, a clerk, 
a merchant or a banker. 


Placing “Unlevel” Amounts 


Some companies, notably the Conti- 
nental Casualty, have recognized this 
| phase of this class of insurance, and 
have placed great volumes of business 
| in “unlevel” amounts. When I acci- 
dentally dropped into the accident in- 
| surance line some years ago the stand- 
ard commercial policy was $5,000 and 
| $25, the principal sum increasing 50 
percent in five years, if the premium 
were paid annually and the premium 
was always $25. I could always tell 
how much a man carried by the amount | 
of premium he paid. t 

I think the Continental was the 
pioneer in breaking away from the tra- 
ditional $25 form. I certainly found 
my work a lot easier when I could dis- 
tribute the death and weekly indemnity, 
30 and 70 percent respectively, As 
time passed on these percentages have 
been changed according to conditions, 
coverage and losses but it all boils 
down to this: that it is easier to sell a 
man $5,000 death and $50 a week than 
it is to sell him $10,000 and $50, and it 
is a still more attractive proposition to 
give him a coverage of from $1,000 to 
$3,000 and $40 a week. 








The Northern Indemnity Corporation 


Home Office: 
154 LOUIS STREET 


GRAND RAPIDS, MICHIGAN 





Specializing in Automobile 
Liability, Property Damage 
and Collision, and Excess 
Insurance. 





Agents Wanted In: 


Iowa, Kentucky, Indiana, Michigan and Illinois 





More Concerned with Injuries 





Masonic Accident Insurance Co. 
145 State St. Springfield, Mass. 
CAPITAL STOCK, $100,000 
Personal Accident and Health Insurance 


for A. F. & A. Masons only. 


Write us about our wonder of the age poli- 
cies, non-cancellable and incontestable. 
Weekly Benefit from $10 to $50 per week. 
Annual Premium $16 to $200. 


If a Mason and you want a live wire proposition 
in an agency, write us for particulars. Address 
HOME OFFICE 











Notwithstanding the 10 percent acci- 
dental death rate the average man isn’t 





worrying much about the chance of his 
meeting with a violent end and, no mat- 
ter how good a salesman you may be. 
your line of talk as to this feature of 
your proposition is necessarily limited, 
but when it comes to talking of dis- 
abling injuries Mr. Man is half sold al- 
ready. Very few of his acquaintances 
have been accidentally killed, but there 
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Ps FIDELITY 
is hardly one that hasn’t had his share Court 

of injuries and he himself, it’s a safe FIDUCIARY 
bet, has had some experience of broken CONTRACT 
ribs, dislocated shoulder, sprained ankle DEPOSITORY 


and so on. PuBLic OFFICIAL 
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be sure, but the cold blooded fact that 
21 persons are being accidentally in- 
jured somewhere in the United States 
every minute while you and he are talk- 
ing is pretty convincing. 


Disability Indemnity More Attractive 


I don’t know anything about the ac- 
‘tuarial end of disability insurance. It 
is a phase of the business I have never 
been concerned in, but it is fair to as- 
sume that if anywhere from 25 to 40 
percent of the premium has to be fig- 
ured for death indemnity, the disa- 
bility indemnity could be made more 
attractive as to cost with the death 
indemnity left out because the buyer 
could take more of it. If he could 
have $25 or $40 or $50 or $100 a week, 
based on his income, without having to 
take on a lot of long shot death insur- 
ance that he doesn’t care anything 
about, he would be more easily sold. 

The trend of life insurance in the last 
few years is to the life or part life in- 
come plan. Even the small buyer is 
being sold that way. He is being sold 
according to his needs and, because of 





this very material change, the death in- 
demnity feature of the accident policy 
doesn’t appeal as it used to do. It is 
more of a long shot than ever, more of 
a bet. 


Disability in Life Insurance 


The combining of double indemnity 
and disability with life insurance has 
still further influenced the sale of disa- 
bility insurance. It has made buyers 
feel they do not need a “sick and acci- 
dent policy” as they did in the past. 
The contract that covers a contingency 
not covered by the life policy in any 
of its provisions, the contingency of 
loss of income caused by illness or in- 
jury and, particularly, by injury, to- 
gether with indemnity for loss of limbs 
or eyesight, is the policy that is going 
to carry the greatest appeal. 


Not Figured “Per $1,000” 


I do not agree with the statement 
that the insuring public has been edu- 
cated to the idea of all insurance as 
costing “so much per $1,000.” Commer- 
cial accident insurance, as I have said, 


was sold for many years at $25 for 
$5,000 and $25. lf a man wanted less 
he was quoted $5 not for $1,000 but for 
$1,000 and $5 and from $6 to $10 per 
$1,000 and $5 for risks other than ‘“se- 
lect,” or “A,” or “No. 1.” Industrial 
sick and accident was sold at $1 a 
month, the amount of indemnity being 
governed by the classification of occu- 
pation, Fire insurance has been sold 
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all the time and quoted at so much a 
$100. Automobile, burglary and plate 
glass rates have been jumped back and 
forward so that even a_ specialist 
doesn’t dare say what the rates will be 
next Monday morning and there isn’t 
any $1,000 basis either. 

Life insurance is still figured at so 
much per $1,000 and it is virtually in a 
class by itself, but you will notice that 
no up-to-date life man says anything 
about so much a thousand any more. 
He sells monthly income, “clean-up,” 
education, partnership and so on. The 
rate per $1,000 never comes up until he 
begins to figure the premium after the 
policy has been sold. 

In my opinion, the death indemnity 








= 
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should come last in selling accident jp. 
surance. After the weekly indemnity 
has been sold the salesman should: be 
in a position to say: “I can sell yoy 
death indemnity at $2 a $1,000,” or at 
whatever premium his company may 
fix, Then swing in his line of talk 
about the 10 percent death rate, the 
extremely low cost for so much insyr. 
ance, the welcome addition it would be 
to his line of life insurance. It would 
thus become supplemental to his weekly 
indemnity and that is the proper rela. 
tion of death indemnity to disability 
insurance ,as I see it, and I think I’m 
conservative and truthful when | say 
I have personally talked accident insur. 
ance to at least 6,000 people and sold to 
at least 2,000. 


An Argus Chart is so complete it will be used 





constantly. Nothing will kill the chart habit 
— than not finding the pany looked 
or. 


An Argus Chart tells all the vital points about 
companies, and there is a lot of information he. 
sides the mere financial exhibit. There is almost 
daily use for it. 
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*Full cover automobile. +Includes liability. 


Prems. Losses 
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Federal Life, Ill........ 22,974 4,952 
Great American Cas.. 3,458 38 


Workmen’s Comp. 


Fidelity-Surety 








Companies Writing Health and Accident Only in INDIANA 


Prems. Losses 
Great Western Acci....$ 11,195 $ 2,599 
Illinois Mutual......... 532 616 
Inter-Ocean Cas........ 29,443 13,018 
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Masonic Protect........ 136,665 79,010 
Masonic Acci........... 49,280 21,759 


Plate Glass 


Burglary-Theft Auto & T. P. Dam, 
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eum ae 85,907 1,783 rer se tau 4,262 
ee er tage Oo arare. agg. Coherent rerereene 
6,087 34,902 Cate tines (55 GSke 6,458 
> SiS ee 838 43 626 
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Ri ee a setae sen SR Balt oh 
ee Reels) pm | ie Mn | ee ee 
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Metropolitan Life....... 2,562 $ 674] Peerless Casualty...... 4,919 1,659 
Midland Cas............ 28,709 9,580 | Provident Life & Cas 7,975 3,282 
Natl. Cas, Mich........ 38,33 14,766 | Red Men’s Frat. Acci.. 3,341 1,498 
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Closed-- 


but only to friends. Open to the burglar equipped 
with a jimmy and a flashlight! 

Locking the doors and windows keeps out the 
sneak thief but not the house-breaker. Pulling the 
shades and closing the blinds keeps out the sun but 
invites the night prowler. It bids him come, it 
bids him take his time. 

Before your clients go to the shore, to the moun- 
tains, to the lakes, before they leave on their vacation 
trips, before they take their next week-end outings 
see that the valuables they leave behind are insured. 

Selling Burglary, Robbery, and Theft Insurance 
in the summer is taking advantage of the season, of 
the robbery stories and police warnings that are 


Tue TRAVELERS INSURANCE COMPANY 
Hartford 


T H E 


L. F. BUTLER, PRESIDENT 


T RA-VELER S 


appearing in the newspapers, of the natural desire 
for protection, felt by every householder, as he de- 
parts for relaxation. 

Burglary insurance lets him bid goodbyetoanxiety. 

Travelers burglary policies are broad and liberal, 
providing indemnity for the damage done by bur- 
glars as well as for the things they take, and allowing 
four months “permissible vacancy.” 

Travelers burglary settlements are satisfying and 
prompt. There are claim offices within a few hours 
ride of every town and city in the United States and 
Canada. 

Burglary policies are easy to sell. Travelers 
Burglary Policies are easy to sell and easy to renew. 


Tue TRAVELERS INDEMNITY CoMPANY 
Connecticut 


ACCIDENT, LIFE, LIABILITY, HEALTH, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP, BURGLARY, PLATE GLASS, AIRCRAFT, ENGINE, ELECTRICAL MACHINERY 


Burglary Insurance provides a mental vacation 
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GET THE BEST— 


“THE ARGUS CHART SHOWS THEM ALL” 








THE 


Argus Casualty Chart 


Issued Annually in April 


Contains Complete Statistics of Practically All 


Accident, Health, Liability, Fidelity, 
Surety, Plate Glass, Steam Boiler 
Burglary and Theft, Sprinkler, 
Title, Fly Wheel, Credit, 
Automobile, Property Damage, 
Workmen’s Collective and Live Stock 
Insurance Companies. 


A TEN YEARS’ RECORD 


Showing Detail of Business Done by Each Company 
in the Different Departments 





Over 875 Companies—Stock, Mutual, Reciprocal— 
in the 


1922 
ARGUS FIRE CHART 


Information on the smaller companies, mutuals and 
reciprocals, is frequently more important than on the 
big companies. The Argus Chart shows them all. 

10 Year Showing for All the Larger Companies 
5 Year and 2 Year Showing for Others 
Comparative Statements and Record of Business 
Net Underwriting Results for Ten Years 
U. S. Branch Funds Received and Remitted to 
Home Offices 
Premiums and Losses, Each Company, for All 
Accessory Lines 
Short Rate Tables 
Much Other Important Miscellaneous Information 


CONTENTS 
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New Orleans Insurance League 
(CONTINUED FROM PAGE 29) 


last Saturday the Maryland Casualty de. 
feated the Liverpool & London & Globe 
7 to 0, while the Leon Irwin fleet took 
the Travelers into camp, 8 to 3. The 
winner of the Insurance League pennant 
will play the winners of the ages 
League and winners of the Bankers’ 
League, the surviving winner receiving 
the Shaw-Walker loving cup. The Shaw. 
Walker people are also offering two 
medals for the boys who star in the 
crucial series to be played in August, 


Louisiana Notes 


Wm. M. Ford, manager of the Penick. 
Ford Insurance Agency, Shreveport, La, 
was a visitor in New Orleans last week. 

E. M. Ransom, assistant manager, and 
R. C. Patterson, Georgia and Alabama Spe- 
cial agent for the Commercial Union fleet, 
spent several days in New Orleans the 
current week. 

Otto Richard of the Haight-Richard Ip. 
surance Agency, Ponchatoula, La., is jn 
New Orleans. _He reports the acquisition 
of the Fidelity & Casualty for the newly 
organized agency. 


Kentucky Notes 


At Leitchfield, Ky., John W. Moorman, 
formerly in the insurance business, has 
purchased the agency of J. E. Fentress & 
Son. 


Milton Dargan, manager of the south- 
ern department of the Royal at Atlanta, 
and U. S. Atkinson, assistant manager 
there, spent Sunday in Louisville as 
guests of State Agent Milton C. Miller. 


Will May, superintendent of the south- 
ern farm department of the Royal, is 
spending a few days in Kentucky, having 
visited his home at Whitesville, Ky., and 
is now traveling part of western Ken- 
tucky with H. H. Troutman, Kentucky 
farm special agent. 


D. St. C. Morehead, assistant secretary 
of the United States Casualty, visited 
Louisville last week, and has been fol- 
lowed by Assistant Secretary E. R. Hunt, 
who is spending a few days in Louisville 
this week, planning to go to the Crab 
Orchard convention and the state fire 
meeting at Lexington. 


Virginia Notes 

Authorized to conduct a 
estate and insurance agency business, 
Stone Bros., Inc., of Norfolk was char- 
tered last week. The officers are J. Wes- 
ley Stone, president; J. M. Williams, 
seoretary. 

An estate valued at $1,000,000 was left 
by Edmund B. Addison, vice-president of 
the Virginia Fire & Marine, who died re- 
cently at his home in Richmond, aged 88. 
The bulk of it was left to his family. 
Mr. Addison was actively identified witn 
the business life of Richmond for more 
than half a century. 


Miss Anne Warren, daughter of George 
W. Warren, manager of the insurance 
department of Davenport & Co., general 
agents at Richmond for the Liverpool & 
London & Globe, was married June 12 to 
James Augustine, Jr., prominent young 
business man of that city. The groom's 
best man was his brother, Rebert B. Au- 
gustine, district manager at Richmond for 
the Mutual Life of New York. 
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The greatest Insurance Field practically uncultivated is | 


Automobile Liability, Property Damage and Collision 
Every Auto Owner is a good prospect 


Easily written with our simple rate card 


INTER-STATE LIABILITY INSURANCE CO. 


N. HAMPE, President 











ROCK RAPIDS, IOWA 


H. F. STORJOHANN, Secretary 
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Plate Glass Breakage In Store Fronts Through Defective In- 
- Penick. ® e @ e e ® 
ort, La, 
"a stallation Can Be Minimized If The Architects Will Insert The 
ama spe- 
a Followi In Their Glazing Specificat 
mt ollowing Sentence In Their Glazing Specifications 
1e newly 
orn Gl @ S fis ® 
st azing Specification 
“Atlan 
ville "a e ee e e 
a All Metal Sash, Corner Bars, Division Bars and Self-Adjusting 
ehaving Setting Blocks Used in Store Fronts must be listed by the 
contol Underwriters’ Laboratories. 
secretary 
oon al 
R. Hunt, e x e ° 
ouievil The above glazing specification would insure a degree of safety 
tate fire e e ewe 
for plate glass in store fronts which would save millions of dollars 
oat all annually to the plate glass insurance companies and to the 
business, . ° + 
as char- merchants as well whose show windowsare put out of commission 
Villiams, . ° ° 
wcatll through the breakage of plate glass due to defective installation. 
sident of 
died re- 
sam In combination with Imperishable Key-set Store Front Con- 
eal struction, self-adjusting Setting Blocks have become one of the 
“genera most important factors known in the conservation of plate glass 
young in show windows. 
mond tee ; —_ er 
All Zouri Key-set Sash, Corner, Division Bars and Self-adjusting 
Setting Blocks have been listed by the Underwriters’ Laboratories. 
| 
n Make Safe Defective Installations 
Write for the name of the Zouri Distributor in your vicinity. 
Factory and General Office 
1620 East End Ave., CHICAGO HEIGHTS, ILLINOIS 
ary 
—= — 









































Southern Surety Bond Service 


An agent selling fidelity and surety 
bonds demands a well equipped head 
office field and claim service. It isa 
specialized business. It requires ex- 
pert and experienced treatment. It is 
not a business for amateurs and exper- 
imenters. 


The Southern Surety writes all forms 
of fidelity and surety bonds. Its sure- 
tyship service gives the local agent the 


prestige and reputation in his com- 
munity that creates more business. 
When one deals with the Southern 
Surety, he realizes its superior quality 
of services. The company has every 
facility for meeting the demands of the 
surety field. 


Southern Surety bonds are accepted 
everywhere by the Federal Govern- 
ment. 


SOUTHERN 
SURETY COMPANY 


Des Moines, Iowa 


Capital & Surplus, $1,592,597.72 
Assets Over Six Million Dollars 





NEW YORK STATE AGENTS NUMBER 


! The National Underwriter | 








Established | | Cash Capital 
1853 $ 12,000,000 





We Stand Squarely Behind | 
The American Agency System | 


The Home of New York recognizes the place that the local agent occupies in the 
business of insurance, the importance of his position as the medium of supplying the 
Companies’ protection to the public, and that the American Agency System is most 
practicable and serviceable. { 


| 
Accordingly this Company favors and practices co-operation with agents and their | 
associations, national and territorial, having for their object the preservation of the 
American Agency System and the maintenance of its broad, proper principles, and 
operating to prevent its over-throw or impairment. | 


THE HOME company NEW YORK 
ELBRIDGE G. SNOW, President 
56 Cedar Street - - New York 


Aircraft, Automobile (Complete Cover in Combination Policy,) Earthquake, Explosion, 
Fire and Lightning, Flood, Hail, Marine (Inland and Ocean,) Parcel Post, Profits and 
Commissions, Rain, Registered Mail, Rents, Rental Values, Riot and Civil Com- 
motion, Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 


STRENGTH REPUTATION SERVICE 


So al ee 





























EXCELSIOR 


INSURANCE COMPANY 
OF NEW YORK 


ORGANIZED 1919 


HOME OFFICE, SYRACUSE, N. Y. 


-FIRE INSURANCE- 


Licensed to Write Business in 


New York, New Jersey, Pennsylvania, Illinois, 
Massachusetts, Ohio, Missouri, lowa, California 
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RAY B. SMITH 
President 
ROBERT DEY FRANK T. MILLER W. H. START 
First Vice-President Second Vice-President Third Vice-President 
WILLIAM T. KLINK H. S. GETMAN DAVID F. RYAN 
Treasurer Secretary Ass’t. Sec’y 
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ROOM any°y»°n»°»on 


New York Agents Annual Convention 


Three Principal Officers Retained for Another Year— 
Ownership of Casualty Expirations Big Topic 


SYRACUSE, N. Y., June 10.— 


from large cities and small towns ex- 
ITH an attendance of 295, the OFFICERS ELECTED pressed their opinions freely over the 
largest on record, and 40 above PRESIDENT numerous questions offered for informal 
the figure recorded last year the 


discussion. 
40th annual convention of the New York Frank L. Gardner, Poughkeepsie 


S Association of Local Agents, Inc., T° wm a oe Srv “ 
State Ass eed kee Wesicde VICE-PRESIDENT may be said that of principal im- 
os oe rigged dieting sii 7 pio S. Carlisle Goodrich, Newburgh portance was the strong stand taken by 
and Friday. a the anizati > i e yner- 
Ms in extey gactieabits. Wiest- SECRETARY-TREASURER 1€ organization regarding the owner 


dent Frank L. Gardner had a well bal- 
anced program prepared. In addition, 


ship of casualty expirations. Leaders 
of the association declared that while 


Eugene A. Beach, Syracuse 








his schedule was so arranged as to per- EXECUTIVE COMMITTEE mi pes b sooetene pio 
mit of a generous amount of time for Gilbert T. Amsden, Rochester peeve only 25 pi ie wince 
impromptu discussions. As a result, Glenn H. Johnson, Syracuse have subecsibed tg this odictils and 
: . , Yel . ‘ 7 
ae oe eg - gee Edward H. Warner, Buffalo the remaining casualty organizations 
privilege , : i : i 
os tte a exchanged. As a fur- BOARD OF DIRECTORS shan be brought: inte ine Associ- 
ther result, every agent who made the Gilbert T. Amsden, Rochester; Edgar R. Armstrong, Middletown; W. L. ation leaders declared that it is now 
: , scion teunas tobi tied Austin, Albany; W. C. Bagg, Utica; Charles F. Brown, Cortland; Henry generally accepted and acknowledged 
trip to Syracuse w vay q ; A. Carey, Ithaca; A. C. Edwards, Sayville;Edward T. Ellis, Niagara Falls; that the local agent very properly owns 
it was, to an extent, “his meeting, that Edward S. Hawley, Buffalo; Glenn H. Johnson, Syracuse; Carroll C. the expirations of the business that he 
he had been permitted to say just the Keeton, Elmira; A. T. Matthews, Watertown; W. H. Pelton, Olean; E. write, ‘aid dhet on sensi heth 
things that he wanted to, and that be- Paul Schaffer, Mt. Kisco; Edward H. Warren, Buffalo; Theodore L. page, Se ae ee ee 
ieee: tail tines lel tie: setae Roger, Little Falls; O. L. H. Britton, Binghamton, and F. L. Lown, hre or casualty refusing to acknowledge 
te) a diana Deanna: the oe Batavia. this fact is out of line with the march 
privilege e me s of 25S. ¢ , " 
best and uppermost thoughts of each = eu eller iti 
agent in attendance. : 


tinct progress so far as practical, definite association during the past several 
ITH only a few exceptions, all results and influence are concerned. It years. Strong speakers such as William 
of the old officers were re- is one of the few state associations that J. Greer, general manager of the Gen- 
elected. President Gardner, Vice is receiving at the hands of company eral Adjustment Bureau; Sidney R. 
President Goodrich, and _ Secretary- officials, the recognition to which every Kennedy, vice-president of the Fidelity- 
Treasurer Beach were returned to office state body of agents is entitled. Phenix; Francis R. Stoddard, Jr., insur- 
unanimously. Glenn H. Johnson of ance superintendent of New York, and 
Syracuse takes the place of Fredrick V. HIS year’s convention was up to James L. Case and Walter H. Bennett, 
Bruns of the executive committee of the high standard that has charac- secretary of the National Association 
three, and Theodore L. Roger of Little terized the gatherings of the New York were heard. 
Falls, O. L. H. Britton of Binghamp- their incompetent representatives, or 
ton and F. L. Lown of Batavia, suc- shy i Caer rounding up more of them, with the re- 
ceed Fredrick V. Bruns of Syracuse, sult that the better class of local agents 
Robert F. Gilmour of Schenectady, and are expected to shift for themselves and 
William H. Hecox of Binghampton do the best they can. Mr. Kennedy 
on the board of directors. There were was outspoken in his treatment of the 
no other changes made in the official relation of agents and companies and 
family of the association. The officers read to the convention one of the best 
who are continued have done good papers presented during the two days’ 
work. They have kept the affairs of session. 
the association going in splendid shape, 
have given generously of their time, 
and it was the opinion that they be 
Permitted to serve for a second term. 


IDNEY R. KENNEDY’S frank 

talk on “The Relations of Agent and 
Company,” caused much comment in 
the hotel lobby. Mr. Kennedy, who is 
vice-president of the Fidelity-Phenix, 
states plainly that there are today too 
many agents and too many companies. 


He said that, as a consequence of 
bas this, special agents are forced to spend 
In addition, local agents most of their time in straightening out 


HE New York Association wants 
the state workmen’s compensation 
fund placed under the supervision of 
the insurance department, and it would 
not be surprised to see this desire grati- 
fied at the next session of the legisla- 
ture. At any rate, because of action 
taken at this meeting a bill is to be 
presented at the next session of the 
legislature providing that the opera- 
tions of the state fund come under the 

Organization is a strong one. It is rep- jurisdiction and supervision of the state 


Tesented in practically every section of FRANK L. GARDNER EUGENE. A. BEACH insurance superintendent. It is re- 
the Empire State, and is making dis- President New York Association Secretary, New York Association garded as unfair and inconsistent that 





HILE the association suffered a 

net loss in membership of 92, 
and now has a total of 555 mem- 
bers, it remains the largest state organ- 
ization in the United States. Its clos- 
est rival is Texas, which is now con- 
siderably behind. The New York state 
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the activities of this fund be outside of 
the watchful eye of the state insurance 
department. 


ILLIAM ALLEN DYER, presi- 
dent of the Syracuse Chamber of 
Commerce scored one strong point in 
his talk when he declared that fire in- 
surance companies usually exhibit en- 
tirely too much concern over the possi- 


bility of moral hazard after a loss oc- 
curs, instead of taking. the trouble to 
conduct an investigation relatives to 
moral hazard at the time the business is 
put on the books. Mr. Dyer said that 
once the business has been placed, the 
company, in a sense, accepts the as- 
sured, and by the issuance of a policy 
gives him a clean bill of health. There 
should, then, be the minimum of delay 


in the settlement of a loss. Mr. Dyer 
said that moral hazard unquestionably 
exists, but the time to look for it is 
when the business is being written and 
not after a loss occurs. 


EVERE criticism was made of a 
prominent Pittsburgh fire company, 
which is declared to be issuing cut rate 
fire and theft policies to the National 


a 
Automobile Dealers Association, } 
was stated that through this company, 
automobile dealers belonging to the Na, 
tional organization are able to insyp 
policies at rates considerably  beloy 
those charged for the same class of bygi, 
ness by regular agents. This practice 
was condemned, and the New York Ay, 
sociation will make every effort to hay 
it stopped within the next month. 


The Relations of Company and Agent 


N our business it is commonly said that 
the interest of the company and the 

agent is identical. Generally speaking, 
this is true, but like most general state- 
ments, when subjected to strict analysis, 
a good many variations and exceptions will 
be found. It would hardly be held that 
the interest of company and agent was 
closer than that of man and wife, and yet 
on many occasions the interests of a man 
and his wife are in direct conflict. Yet 
when either one of them is attacked by a 
third party, their interests instantly be- 
come identical. And in much the same 
way, here in New York state, the com- 
panies and agents have never been brought 
so close together as during the past year, 
when our business has been unfairly and 
unscrupulously attacked, proving that ad- 
versity carries certain compensations. 

It is probably well that the interest of 
company and agent should not be exactly 
identical, but that there should be a mod- 
erate play and variation. The company 
desires its agents to be reasonably pros- 
perous, so that they may be able to pay 
their balance without undue delay and 
may not be tempted to submit questionable 
risks merely because of the profit in the 
commission ; if the agents exceed this rea- 
senable prosperity the company is led to 
suspect that its rate of commissions may 
be toe high. The agent, on the other hand, 
desires his companies to be reasonably 
prosperous, so that their losses may be 
fairly adjusted and promptly paid and 
their solvency maintained even in bad 
years and through major conflagrations ; 
if the companies as a whele exceed this 
reasonable prosperity the agent believes 
his own compensation should be increased 
at the companies’ expense. 


OW, while the interest of the company 
and the agent is not identical, it is 
very delicately balanced, so that occasion- 
ally it is in need of readjustment. There 
is, however, a point of view from which it 
looks identical, or nearly so, and that 
is from the point of view of the assured, 
the third party in a triangular relationship. 
To carry out the simile of the man and 
wife, suppose we regard the company as 
the man, the agent as the wife, and the 
insuring public their friends and neigh- 
bors. Just as in order to maintain the 
respect of the community, the relations 
between the man and wife should be gov- 
erned by frankness and temperateness and 
unselfishness—for the neighbors do not 
regard very highly a selfish pair they see 
constantly quarreling—just so the rela- 
tions between the company and agent 
should be marked by mutual confidence, 
dignity, consideration and a reasonable 
spirit of give and take, so that the insur- 
ing public may be convinced that the com- 
pany and the agent are a law-abiding cou- 
ple and a credit to the neighborhood. 


NE excellent way to improye the rela- 

tions between company and agent 
would be to reduce the number of agents, 
almost automatically improving the qual- 
ity, so that the company could establish a 
much more intimate relationship with the 
remainder. For example: the Fidelity- 
Phenix has, I suppose from Maine to 
Maryland, upward of 2,000 agents. It is 
manifestly impossible for men at the home 
office to know well any material part of 
this army. If there were only two hun- 
dred, we would know most of them and 
they would know us in a degree that 
would be beneficial to both sides. As it 


Sidney R. Kennedy is vice-president of the Fidelity-Phenix. 


By SIDNEY R. KENNEDY 





In this 


discussion of the relations of agent and company Mr. Kennedy is refresh- 
ingly frank. He takes up the vital questions that effect the satisfactory | 
relationships between a company and its representatives, and outlines the | 
obligations that must be fulfilled by both. In this address Mr. Kennedy 
gets away from the stereotyped admonitions to agents and admits that 


| companies also have a few duties to perform in order to insure harmony 
Mr. Kennedy does not place the entire burden upon the 


and satisfaction. 
shoulders of the local agent. 
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stands, we cannot even properly cultivate 
many of our most important two hundred, 
for we are too busily engaged in keeping 
some of the eighteen hundred out of trou- 
ble, many of them more or less incompe- 
tent, though well. meaning, and each 
vested with enough authority to ruin our 
company. 


S I see it, the principal fault of the 

fire insurance business is that it is too 
crowded to function as smoothly and eco- 
nomically as it should. On the company 
side there are too many companies and 
synthetic underwriters masquerading as 
companies. That is the fault of capital, 
as represented by the companies, and not 
the fault of labor as represented by the 
agents. On the agents’ side there are 
thousands of incompetent part-time solicit- 
ors, poor relations of important property 
owners whose possession of brokerage 
licenses is an excuse rather than a reason 
for paying them for their services; alleged 
agents whose principal occupations may 
consist of almost anything from arguing a 
case before the supreme court to con- 
ducting the village barber shop, and a 
myriad of other hangers on who are get- 
ting out of our business a living or a part 
of a living to which they are not entitled 
at all. 


T is a defect in the evolution of the 
American agency system that these con- 
ditions exist to the extent they do today, 
and it is dangerous to the maintenance of 








that system that they seem to be growing 
worse rather than better. Both on the 
company and on the agency side the busi- 
ness is cheapening itself in the eyes of the 
public. 

In any good-sized community the agency 
of a big American company ought to be a 
valuable asset to the man holding its com- 
mission, a heritage to pass on to his son, 
and he ought to enjoy a close relationship 
with the special agent and the home office. 
3ut he doesn’t, and why not? Because 
that company probably has for a second 
agent the secretary of a building and loan 
association, its automobile department 
with someone else, its underwriters has the 
cashier of a savings bank as its first agent, 
and the local postmaster who has been 
replaced a deserving Republican as a sec- 
ond agent. And perhaps a few more rep- 
resentatives. Consequently, the first agent 
of the parent company feels no particular 
pride in its representation, the field man 
pays no especial attention to him as his 
time in town is mostly spent in straight- 
ening out the troubles of his, other less 
competent representatives or trying to get 
more of them, and the public naturally 
concludes that very little respect is due 
an insurance agent, for apparently anyone 
can qualify who is not actually a con- 
genital idiot. 

The greatest need of the business is the 
elimination of a lot of companies, agents 
and brokers who fulfill no truly useful 
purpose. How may this process be started? 








Resolutions Adopted 


GRIEVANCE COMMITTEE—Your committee recommends that said 


committee shall consist of the executive committee in its entirety, and that, 
as occasion may require, complaints shall be made to the president and 
referred by him to a subcommittee living contiguous to the territory from 
which the complaint emanates for investigation. 


The said subcommittee 


shall, after investigating, report back to the president, who may then take | 
the matter up with the committee as a whole for future attention and action. || 


* * 


* 


OWNERSHIP OF EXPIRATIONS—Resolved that this convention 


commend the attitude of the various companies doing a casualty business 

which recognize the fact that expirations belong to the local agency. 
Resolved that this association lend its most constant and energetic aid 

to the National association in its efforts to convince casualty companies that 


they must recognize this principle. 
* 


* 


STATE FUND—Resolved that the executive committee, acting in con- 
junction with the legislative committee of the association conferring with 
the executive committee of the Insurance Federation of New York if they 
think best, have prepared a bill to be introduced during the first week of the 
legislature, which will bring or place the state fund under the sole jurisdic- 
tion of the insurance department, and that the provisions of the said bill 
shall require of it (the state fund) the same restrictions, regulations and 
requirements that govern the other insurers, and that the requirements of 
the other insurers be identical with those of the state fund, that is, what 
governs one shall govern the other, no more, no less. 














O* the company side excessive compe. 
tition and adversity sufficiently pro. 
longed will do it. A company for which 
an agent has no real need is compelled ip 
the long run to pay more for such busi. 
ness as it gets than that business is worth 
—a_process which can be continued only 
until it reaches the point of insolvency, 
The optimism of the promoters who 
start new companies, their ability to con- 
vince prospective purchasers of their stock 
that their company can duplicate the rec. 
ord of the Glens Falls, the Continental or 
the Home, their success in selling the 
stock of their new and experimental com- 
panies at or above its book value when 
you can go out and buy the stocks of mod- 
erately successful old companies with es- 
tablished: businesses at less than their book 
value—how they do it is simply amazing, 
_ Nevertheless, a continuance of advers- 
ity, a year or two more of underwriting 
results as bad as last year and the past 
winter, or the next major conflagration— 
which, by the way, is overdue—will clear 
the air considerably. Diminishing profits 
means a diminishing number of companies 
and that means the survival of the fittest, 


EXT, how can the elimination process 

be applied to a horde of useless brok- 
ers, solicitors, and agents? These para- 
sites keep the cost of insurance up, they 
keep the profits of legitimate agents down, 
and they tend to increase the companies’ 
expense ratio without materially increas- 
ing our premium income. No immediate 
help may be expected from the companies 
or the state. Companies have acquired the 
habit too strong to be broken easily, of 
commissioning a half-baked agent who 
shows signs of being able to produce a 
risk or two a month, and the state regards 
almost anyone qualified for an agency 
commission or brokerage license who can 
give a semi-intelligent explanation of the 
eighty-percent, average and a few other 
common clauses. 

I have an idea that if the companies 
expense ratio cannot be reduced by mu- 
tual agreement between the companies and 
the agents, the public will take a hand, and 
some legislature will decide that a reduc- 
tion in acquisition cost warrants a propor- 
tionate reduction in rates, and in the in- 
terest of the assured will limit the com- 
missions the companies may pay the 
agents. You gentlemen, the representative 
agents, will not suffer by a reduction of 
commission, but the small fry will drop out 
by the thousands, and when this stage is 
reached, when the useless solicitors, brok- 
ers, agents and companies have passed into 
oblivion, your relations with your remain- 
ing companies will be greatly improved 
because your increased importance to them 
will necessitate a closer contact. Please 
understand that I am not advocating re- 
duced commissions, but I am merely ven- 
turing a guess as to what will happen if 
the business gets spread out much thin- 
ner and the present multiple connection 
tendency continues. 


NE trouble in the relationship between 

company and agent as it exists at pres- 
ent is that the agent neglects the interest of 
the company in his eagerness to gain favor 
with the assured. It does seem a little 
illogical that when the entire compensa- 
tion the agent receives is borne by the 
company, his efforts and influence after 
a loss should so frequently be wholly cast 
on the side of the assured in any contro- 
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yersy. This is the most serious defect of 
the American agency system—the broker 
agent in every small community is com- 
gelled to represent two sides whose inter- 
gts after a loss are apt directly to con- 
fict—and it is a tribute to the tact and 
fairmindedness of both - companies and 
agents that in spite of this anomalous re- 
lationship the system has proved work- 
able. A contingent commission for every 
agent would help balance the relationship, 
and the defect would be entirely removed 
if we had agents compensated wholly by 
the companies and brokers compensated 
wholly by the assured. Such a system may 


‘come to us, but certainly not for a very 


long time. 


Meanwhile, the best way to improve the 
relations between company and agent is 
py the cultivation of a spirit of tolerance, 
endeavoring to see the other man’s point 
of view. Companies do not cancel busi- 
ness through sheer cussedness and a de- 
sre to be unaccommodating — especially 
in times like this when every effort is 
made to maintain their premiums and, on 
the other hand, agents do not intend to 
ofier companies risks those companies do 
not want, for most agents represent 
enough companies so that it would be diffi- 
cult to find a risk not one of them though 
acceptable—if not, it must be so bad a risk 
that no agent’s feeling ought to be badly 
lacerated by its declination. Then, when 
a company asks a question about a risk, 
itis not because of an abnormal curiosity 
on the part of an ignorant examiner or 
a desire to provide an underworked ste- 
nographer with employment, but because 
it honestly feels it needs the information 
in order to pass on the desirability of the 
risk or to govern its net retention. 


OLLECTIONS are another matter 

where ill feeling is apt to be created 
between agent and company. Our credit 
system is a wonderful economic fabric— 
it is doubtless due to its flexibility that 
most of us get anything to eat today—but 
too much is being asked of the fire insur- 
ance companies in the credit term. Sixty 
days ought to be long enough for any 
agent. Speaking for my own company, 
if the agent cannot collect the premium on 
a policy within sixty days, we are per- 
fectly willing to have him cancel it. We 
do not expect him to finance his custom- 
ers, and we do not care to finance them 
for him without renumeration, and finally 
we believe that people who are unable or 
unwilling to pay their premiums in two 
months will not in the aggregate produce 
an underwriting profit for us. 


If I were an agent I would insist on my 
customers paying me within that period. 
I wotld lose a few customers, but I would 
have more time to cultivate other custom- 
ers worth having; people whose financial 
standing was such that their accounts were 
certain to become increasingly valuable to 
me. . 


N the period of deflation the automo- 

bile insurance business has strained a 
good many otherwise pleasant relations 
between underwriters and agents. Com- 
panies conducting principally a marine 
business complicated this situation at the 
cutset by compelling the adoption by the 
fire companies of a valued form of policy, 
which automatically created a severe moral 
hazard as soon as the value of automo- 
biles began to fall sharply. It was diffi- 
cult to convince many agents that an au- 
tomobile policy was a contract of in- 
demnity and not a bet, but we are over 
the worst of that. Many agents still be- 
lieve, however, that every automobile is 
insurable, and that it is legitimate to send 
the company, with a volume of good busi- 
ness, an occasional car insured beyond an 
actual and up to a sentimental value, or a 
car of questionable ownership. I do not 
think any life insurance agent would ex- 
pect his company to issue its policy to a 
man suffering from tuberculosis or small- 
pox because the agent has turned in ap- 
plications on a number of healthy people 
at the same time, and automobile agents 
will improve. their relations with their 
companies by a frank realization that es- 
pecially in the large cities there are many 
cars and owners not entitled to any in- 
surance protection whatever. 

Possibly I have pictured the subject of 
the relations of company and agent in too 
sombre tones. I presume, however, that 
criticism is more constructive than eulogy, 
and that no good would have been accom- 
plished by my whitewashing that rela- 
tionship. In conclusion, nevertheless, per- 
mit me to say that the relations of my own 
company with the agents of New York 
state have, on the whole, been very pleas- 
ant indeed. The agents constituting your 
association rarely make requests of us 
we cannot grant in some satisfactory de- 
gree. Perhaps the almost ideal relation- 
ship is that of the Fidelity-Phenix and 
its agent at Poughkeepsie. For a good 
many years your distinguished president, 
Mr. Gardner, and I, have been doing busi- 
ness together. During those years Mr. 
Gardner has never made but one unwise 
and indefensible request. That was his 
suggestion that I come to Syracuse and 
speak before your association. 








Annual Report 


UGENE A. BEACH of Syracuse. 

secretary-treasurer of the associa- 

tion, in submitting his annual report 
said in part: 

As was expected, the increase in dues 
resulted in a loss in members, but not to 
the extent which was anticipated by your 
cfficers: Our report last year showed a 
total membership of 647. During the 
year, we have added 20 new agencies to 
our list. We have dropped as a result of 
business changes (mostly consolidations ) 
10. Three agencies have ceased on ac- 
count of death, 24 withdrew by letter, and 
iT were dropped by order of the associ- 
ation as result of a vote taken at the 
mid-year meeting in Albany. This leaves 
our membership today at 555, a net de- 
crease of 92. The membership list shows 
seme very interesting figures. We had on 
our list last year 335 members who paid 
$5, 88 who paid $7.50 and 266 paying $10, 
or a total for the three classes of 549. We 
have on our list today 434 members who 
are paying $10, 303 members paid more 
dues _ this year than last, and eight 
agencies are paying less. The balance are 
Paying the same as last year. 


| HAVE had some very interesting let- 

ters in reference to the adoption of our 
graded dues schedule of last year. I have 
found the agents who have paid $10 or 


= 


of the Secretary 


more dues really have their heart in the 
work. They believe in the association. I 
do not believe the association ever did 
anything which brought the morale of the 
organization to a higher plane than the 
placing of the dues at a figure where a 
man feels he is really financially inter- 
ested in the movement. He has put his 
money in and he wants to help along in 
every way he can. 

To the statement so frequently made to 
me in these letters that the writers claim 
to know of many small agents who could 
come into the association if the dues were 
$5, I have replied, asking for the names 
of such agents. Not one single name has 
been given me. I don’t believe the writ- 
ers could do it. I don’t believe it is a 
fact. When Mr. Bruns was president we 
made a systematic and thorough canvass 
of the entire state, spent hundreds of 
dollars in efforts to reach every agent and 
had practically no results. The minimum 
dues at that time were, $5. This fact 
alene disproves the statement that there 
are many agents who would come into 
the association at that figure. 


HE great question in the matter of 
membership is not the amount of dues 
but the ability of some person to put over 
a campaign which will sell the association 
to the agents. If we had some method 


whereby we could visualize to the agents 
throughout the state, and what is true of 
this state is true of all states, the benefits 
which are being derived from the work 
of state and national organizations, we 
could double our membership in a very 
short time and we would not need to 
change our dues schedule. 

Our membership by counties, as com- 
pared with last year, shows that only four 
counties gained in ‘members. The loss is 
not confined to any particular section, but 
is pretty general throughout the state. 


HE secretary, part of the time in 

company with the president, has made 
several trips to various sections of the 
state in the interests of the association. 
I have visited Olean, Hornell, Elmira, 
Ithaca, Cortland, Buffalo twice, Niagara 
Falls, Rochester, Lockport and Utica 
twice. In all these places we have found 
the agents active and interested in the 
work of our association. I, as well as 
other officers, have preached the value of 
local organizations, and while in some 
places agents have formed such alliances, 





other localities are sadly in need of the 
strength which would come to them as a 
traternity if they would only get together. 

CANNOT close this report without 

referring to the work of President 
Gardner. He has been the right man in 
the right place this year. I commended 
highly last year the work of President 
Bruns. He harrowed the ground and 
prepared the soil for just the kind of 
work that President Gardner has done. 
He has been working in season and out of 
season, ready at all times to answer all 
calls. He has a high place in the insur- 
ance councils of the state and of the com- 
panies. He is really a leader in the 
insurance world and his experience as 
agent, as company officer and as legis- 
lator has been of inestimable value to us. 
In his work he has been ably and unself- 
ishly supported by the vice-president, S. 
Carlisle Goodrich, and by all the mem- 
bers of the executive committee and the 
board of directors, who have been quick 
to respond and alert to accept his leader- 
ship. 





Report of Special Committee 
Credit Extension Evil 


E. P. SCHAEFER 


On 
BY 


Mt. Kisco, Chairman 


OUR committee feels that the 

credit extension evil is a problem 

which every one does a lot of talk- 
ing about, that it is a problem which 
our companies recognize, and one which 
both companies and agents, so far, have 
been only too play to “pass the buck” 
on to the other fellow. No one seems 
willing to make it his or their job to 
remedy. Briefly, your committee will 
take up the more important suggested 
remedies, but request that there be 
borne in mind the thought that hasty 
action would be inadvisable. 

The most frequent suggestion found, 
and upon which most agents seem to pin 
their hope as the means of a remedy, is 
legislation; the first form of which is 
the amendment of the standard fire 
policy. To incorporate in the printed 
contract a phrase, “This policy shall 
be void, unless the premium charged 
herein is paid and receipt therefore 
given herein,” or of some similar nature. 


HE second form of legislation is the 

amendment of the anti-rebate sec- 
tion of the insurance law, making it dis- 
criminative to extend credit beyond a 
certain number of days. 


N either case the credit situation 

would apparently be taken out of the 
hands of the company or agent. The 
agent or broker would have a means of 
leverage for the prompt collection of 
premium from the insured. Collections 
could be forced or the policy cancelled. 
However, as favorable as this may ap- 
pear on the surface, your committee 
feels that in either case, we are laying 
ourselves open to attack. Our insur- 
ance department appears unfavorable 
to any such changes, our courts are 
against us and have decided mostly fav- 
orable for insureds, particularly in ref- 
erence to mortgagee interests. We 
would have brokers and agents who 
would not only fail to live up to the 
spirit of the law, but in case of necessity 
would try to show that notes or some 
other form of payment had been given, 
so as to reinstate the policy which would 
lead to bad practice and discrimination. 
The public in any event must be con- 
sidered, and from the large city brokers 
there would arise great opposition. 


REDIT is one of the complexities 

of the entire business world. We 
find in no other line of business, 
whether it be manufacturer or whole- 
saler, the grocer, the ice man or any 
other, who is doing a credit business, 
that when their credit situation becomes 
a burden, do they expect legislature to 
get them their money? This being so, 


why should the insurance business ex- 
pect it? 

Leaving legislation your committee 
would direct your thoughts to the com- 
panies. Most companies demand their 
accounts paid when due, but many of 
us know of some one company that tells 
us as a means of entering our agency 
in regard to the payment of balances 
“that’s all right—take your time, pay 
us when you get good and ready,” and 
we agents, like parrots, repeat the same 
to the public, using the same phrase 
as a means of securing business. It is 
evident that the public look upon the 
agent who is easy in his collection as 
a poor business man. 

Our companies lack organization and 
co-operation among themselves and 
their greed for premiums is the answer 
to many of our ailments. Their ap- 
pointment of unqualified agents, dual 
and multiple agencies, annexes and un- 
derwriter’s companies, all conceived 
with the thought to secure a greater 
premium volume, has a bearing on the 
credit evil. 


HE credit extension evil has been 

before the Vermont Association and 
was one of the important topics at the 
mid-year convention of the National 
Association at Chattanooga. In neither 
case was any definite plan discovered 
which could be operated for the benefit 
of all, except that in a similar manner, 
as all other discussions on this subject 
they all came back to what we might 
term both the starting and the finishing 
point, that the cure for the credit exten- 
sion evil, if there will ever be such a 
thing, rests entirely within the hands of 
the individual agent, that the credit ex- 
tension evil can only be solved by each 
agent in his own community in taking 
“the bull by the horns” so as to speak, 
and place his business on a cash or a 
sound limited credit basis. 


HE cure is for the agent to stop 

being a slacker in the collection of 
his premiums, which we all concede is 
a disagreeable task. Most of us are 
prone to apologize when asking our 
insureds for that which is justly due 
us, but if we go to our clients in 
a straightforward manner we _ usually 
get it and your clients will respect you 
for it. It would be infinitely better 
for our profession that each agent make 
up his mind that from now on, instead 
of transacting a credit and banking 
business, he will conduct his business 
on a cash basis and by a process of 
elimination, let your competitor saddle 
himself with all the “slow pay” and 
“dead-beats.” 
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Policy Exrors; Effect on Adjustments 


HILE complications resulting from 

W mistakes and errors in the policy 

have proven to be many and 
varied, no two cases in fact being pre- 
cisely alike, it has been my observation 
that, aside from occasional instances of 
ambiguity, insufficient description and 
errors in location, practically all inaccu- 
racy in fire insurance policies may be 
classed under two general heads, to which 
may be attributed at least 90 percent of 
all the troubles arising from lack of con- 
formity to policy conditions. 

The first of these relates to questions of 
interest, title or possession, i. e., inaccu- 
racy as to the insured, or the persons or 
interests to be protected by the contract, 
and the second is non-concurrency as be- 
tween two or more policies covering upon 
the same risk. 


ANY of the complications of the first 

class arise from the insured’s. lack 
of understanding of the true meaning of 
insurance and the conditions surrounding 
the contract. To some the policy means 
nothing more than a piece of paper for 
which you pay $7.50, with the chance 
later on of cashing it in for.$1,000. The 
great majority, including many men of 
affairs, fail apparently to appreciate that 
the basis of all insurance is indemnity; 
that one of the essentials of every con- 
tract of insurance is insurable interest, 
i. e., that the person for whose benefit the 
insurance exists must stand in such rela- 
tion to the property as to be pecuniarily 
interested in its preservation and directly 
injured by its damage or destruction; 
that it is a personal contract, insuring the 
person and not the property, and last, but 
not least, that the arrangement involves 
reciprocal duties and obligations, which 
are part of the consideration of the 
contract. 


HE most common form of inaccu- 

racy as to the insured occurs in re- 
spect to real estate and buildings. One 
of the few things which I think the 
average property owner does know about 
a fire insurance policy is that if there 
be an outright sale, i. e., the passing of 
a deed, the policy should be transferred, 
but does he know of the conditions em- 
braced within lines 20 to 31 of the New 
York standard form of policy? 

“This entire policy shall be void, unless 
otherwise provided by agreement in writ- 
ing added hereto, (a) if the interest of 
the instired be other than unconditional 
and sole ownership; or (b) if the sub- 
ject of insurance be a building on ground 
not owned by the insured in fee simple; 
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or (c) if, with the knowledge of the in- 
sured, foreclosure proceedings be com- 
menced or notice given of sale of any 
property insured hereunder by reason of 
any mortgage or trust deed; or (d) if 
any change, other than by the death of an 
insured, take place in the interest, title 
or possession of the subject of insurance 
(except change of occupants without in- 
crease of hazard).” 


HEN you come to think of it, one of 

the peculiar things about the aver- 
age business man is his attitude in this 
matter of insurance. If he buys goods or 
a piece of real estate, he examines it 
minutely, checks up the bill and reads 
every line and word in the contract, and 
yet his fire insurance policy, which is to 
protect the investment, gets nothing more 
than a casual glance, and hence it comes 
about that such inaccuracies in the policy 
as do come to light are generally discov- 
ered after the fire, rather than before, and 
this notwithstanding all the “Read Your 
Policy” propaganda carried on by com- 
panies, agents and agents’ associations 
over a period of years. 

As all insurance men know, policies 
covering buildings should invariably be 
written to the record owner, with appro- 
priate endorsement in writing on the 
policy to provide for any of the condi- 


M J. GREER 


leave with you is that the only safe 
course in such circumstances is to endorse 
the policy and take the benefit of the 
doubt, rather than to attempt to construe 
the meaning and effect of contracts con- 
cerning which even the courts are not in 
agreement. 


HEN we have cases where both the 
vendor and the vendee hold separate 
policies on the same property, and there is 
no legal impropriety in many of such 
cases, provided the policies be properly 
written, as the vendee in possession is 
everywhere regarded as holding an insur- 
able interest, which, of course, he may 
insure in his own name, provided the 
nature of his interest be stated in the 
policy, and I also believe that the vendor, 
though he may have parted with posses- 
sion, still retains an insurable interest in 
proportion to the unpaid balance on the 
contract, and may also insure, provided 
again that the nature of his interest be 
stated in the policy. The trouble comes 
when either or both undertake to insure 
separately without stating the nature of 
their respective interests, and there are a 
surprising number of just such cases. 
As we have said, there is probably no 
legal impediment to each party protecting 
their respective interest by separate insur- 
ance, should they so desire, and provided 
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| of New York, is recognized as one 


William J. Greer, general manager of the General Adjustment Bureau | 


of the great loss authorities of the 


country. He is the chief executive of a very important loss adjustment 


organization. 


org > His address was particularly interesting to agents because 
in it he pointed out the errors that are commonly found in fire policies, and 
showed just what effect these mistakes have in the settlement of claims. 


Mr. Greer went into the question at some length, explaining the exact effect 
of the wording of the various clauses in a policy at the time the contract 


becomes a claim. 


tions described under lines 20 to 31, yet 
we have many cases involving a breach 
of one or more of these conditions with 
no notation or endorsement whatever on 
the policy, which has thereby become void 
on its face. 


HE most frequent complication in 

respect to title is that arising in con- 
nection with executory contracts of sale. 
While the decisions in various states are 
by no means in accord as to the effect of 
contracts of sale, under various condi- 
tions and circumstances, there is general 
concurrence in the proposition that when 
the vendee is in possession the transac- 
tion represents a change in “interest, title 
or possession,” which must be noted on 
the policy. Indeed, our New York 
courts have gone much further and have 
held that a vendee in possession under 
executory contract of sale is the sole and 
unconditional owner. Notwithstanding 
all this, cases are of frequent occurrence 
where, with the vendee in possession, thcse 
in interest have apparently not consid- 
ered it necessary to notify the company, 
assuming probably that no change in the 
title has actually taken place, forgetting, 
if they ever knew, that the provision in 
the policy is “if any change . take 
place in the interest, title or possession.” 
A S WILL have been observed, we have 

been putting the emphasis upon 
those cases where the vendee is in pos- 
session. The exact status of a vendee 
not in possession is not so clearly defined. 
There are decisions both ways, some hold- 
ing that the mere execution of a contract 
of sale, with no change in possession, 
dees not avoid the vendor’s policy. Much 
of course, depends upon the precise terms 
of the contract, which in some cases may 
amount to nothing more than a mere 
option to purchase, which, of course, is no 
change in interest, title or possession. 
However, the thought which I would 


the policy be properly written, but we 
would not commend this method because 
of the probability of a “tie-up” in the 
event of a loss and the failure of the 
parties to agree as to the extent of their 
respective interests, and for the further 
reason that it leads very often to over- 
insurance and a_ possibility (remote, 
though real) of double payment. 


NE of the great needs of the business 

is for a more definte and uniform 
method of handling this particular mat- 
ter. I would say that such cases could 
be covered in the following way, which I 
believe would fully protect the interests of 
all concerned, viz.: 

1. If vendor retains possession, write 
the policy to him with clause in form 
noting contract of sale to and, 
if desired, loss payable clause to the lat- 
ter as interest may appear. 

2. If vendee in possession, write policy 
to him with clause in form noting that his 
interest is that of purchaser under con- 
tract of sale from ......, with loss pay- 
able clause in favor of the latter, as 
interest may appear. 


THER forms of mistake and inaccu- 

racy of less frequent occurrence, but 
with which we have to contend as part of 
the day’s work, are those in which some- 
one has assumed that buildings occupied 
by a firm are part of the partnership 
property, only to find, after the fire, that 
the realty is the separate property of some 


individual member of the firm. Also cases - 


growing out of life interest. A life ten- 
ant is of course not the sole and uncon- 
ditional owner, though he has an insur- 
able interest which can be protected if 
the policy be properly written. The 
owner of the reversionary right, being 
pecuniarily interested in the preservation 
of the property, has also an insurable in- 
terest. Should each be insured separately 
you have double insurance, which, of 


course, is one of the objections to this 
kind of risk. Then again, the value of 3 
life tenancy and of a reversionary inter. 
est 1s not easy to determine, which j; 
another objection, from the standpoint of 
the underwriter, to that form of insur. 
ance. If I were an underwriter I would 
insure the interest of the life tenant Only 
in conjunction with the reversionary jp. 
terest, or vice versa, covering all interests 
in the same policy, with suitable descrip. 
tion, of course, to indicate the state of the 
title. Any loss would then be adjusted 
in the usual way, with payment Jointly to 
all parties in interest. : 


ND here I beg your indulgence for a 

word regarding insurance upon im. 
provements to building written in the 
name of the tenant. I realize, of course, 
that if a tenant insists that he must haye 
“improvements to building” in his form, 
he is not likely to be happy until he gets 
it, and if one agent won’t give it to him 
another will. He (the tenant), probably 
does not understand that in the absence 
of a special agreement with the owner of 
the building, permanent improvements 
made by a tenant to and upon a rented 
building immediately become the property 
of the owner of the realty, who may col- 
lect any loss thereon from his own insur- 
ance, irrespective of any insurance carried 
by the tenant. The lease may provide, or 
the tenant may have so obligated himself 
therein, as to give him an insurable inter- 
est in permanent improvements, but if, 
as happens so many times, the lease is 
silent as to such matters, the tenant has 
no enforcible claim. The mere fact that 
such items may have been installed by 
him at his own expense is not sufficient, 
As a matter of fact, in these days a large 
proportion of the losses on factory and 
husiness buildings, of tenant occupancy, 
involve this question of tenants’ interest in 
improvements, and cases of double insur- 
ance are of almost daily occurrence. | 
think it no exaggeration to say that only 
in occasional instances do we find any 
provision in the lease giving the tenant 
any interest in permanent improvements, 
hence it follows in many cases that the 
words “improvements to building” in the 
tenants’ form have no application to the 
risk. With both the landlord and tenant 
ciaiming the same items, the adjuster is 
frequently confronted with a situation 
inner is bound to leave someone dissat- 
ished. 


P TO this point our discussion has 
been directed to questions relating to 
interest, title or possession of real estate 
and buildings. Questions of ownership 
and inaccuracy as to the insured also 
occur in connection with losses on per- 
sonal property. One emancipation which 
is not infrequent is where one partner has 
sold out to the other, or to some outside 
party, with no endorsement on the policy, 
the insured having assumed, possibly be- 
cause the firm name has remained the 
same, that it was not necessary to notify 
the agent. Such a transaction, even where 
there has been no change in the name ot 
the firm, constitutes a change in interest, 
title or possession within the meaning ot 
the policy and in the absence of endorse- 
ment thereon, vitiates the contract as to 
all parties in interest, and, as I know you 
must be well aware, there are constantly 
recurring cases of chattel mortgage, bill 
of sale, deed of trust, contract ‘ease, etc., 
not mentioned or recognized in the policy, 
resulting in numerous complications and 
vexatious delay, and involving in many 
cases very serious questions of liability. 
The other conditions of the policy, 1 
respect to which endorsement is required 
(lines 32 to 61 inclusive), relating to 
other insurance, increase of hazard, em- 
ployment of mechanics, prohibited articles 
and substances, night operation, unoccu- 
pancy, etc., with the single exception of 
vacancy and unoccupancy (violations of 
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which are fairly frequent), have caused 
put little trouble, with respect to any fail- 
wre to provide the proper endorsement, 
the privileges and permits embodied in the 
form, usually proving sufficient for every 
case. 


FEATURE which stands out in 

connection with all mistakes and in- 
accuracy of the kind we have been dis- 
cussing up to this point, is that they are 
caused either by the failure of the insured 
to understand and perform his part of 
the contract or are the result of oversight 
or carelessness on the part of someone, 
put that cannot be said of that other form 
of error which we have grouped under 
our heading number two. Non-concur- 
rency is generally the result of deliberate 
intention to do a certain thing in a cer- 
tan way. It exists when two or more 
policies cover upon the same risk under 
forms of varying scope either as to the 
property covered or its location. It is by 
far the most prevalent as well as the most 
dificult of all the problems affecting the 
adjustment of losses. Much of it is due 
no doubt to an entire lack of cooperation 
as between various agents on the same 
risk, each adopting such a form as he 
feels will best protect the insured, result- 
ing at times in as many different forms 
as there are agents upon the risk. it is 
rot at all a question as to which may be 
the better form for any particular risk, 
or as to whether a specific or blanket 
form may be the most advantageous. 
Either, standing alone, may be all that 
could be desired and fully protect the in- 
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sured, but the use of both on the same 
risk and at the same time leads only to 
confusion and most distressing and an- 
noying complications. Many interest- 
ing examples of non-concurrency 
could be submitted, but are scarcely 
appropriate to this occasion, as I 
believe you are fully aware of the 
complexity of such problems, and, as 

take it, more interested in suggestions 
as to how these difficulties may be min- 
imized or overcome. Fortunately the 
answer is easy. It is right on the policy 
of most of the companies, probably on 
every one that goes out of your office, 
to wit: 

“Tt is important that the written por- 
tions of all policies covering the same 
preperty read exactly alike. If they do 
rot they should be made uniform at 
once.” 

In some respects that is the most im- 
portant thing on the inside or outside of 
the policy. Bring about a general observ- 
ance of that warning and you will not 
only minimize but eliminate non-concur- 
rency, the most difficult and perplexing 
problem in adjustments today. 


OW there are a few other matters 
which are not called mistakes, but 
which come up in adjustments and some- 
times make trouble. One is in regard to 
printed forms. A printed form should 
not be used unless it is at least fairly 
well adapted to the risk you want to 
cover. I will refer only to one instance— 
the use of a printed household furniture 
form when you intend to insure hotel 
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furniture and equipment. There is always 
a distinction which is the more marked 
when the insured resides on the same 
premises, the question then arising as to 
whether the policy covering under house- 
hold furniture form is not specific insur- 
ance upon the insured’s personal effects. 
It is a very frequent complication and the 
cause of a good deal of uncertainty and 
delay in the adjustment of losses on hotel 
contents. 

And there another little matter of 
which you may have heard, though it may 
never have come under your direct ob- 
servation. If there are blank spaces in 
the form for the amount of insurance on 
each item, fill them in, and if there are 
items upon which the policy is not to 
cover, write in the word “nothing,” or 
equivalent, to indicate that the policy 
does not cover on that iter. Thus you 
will remove uncertainty, though you may, 
be depriving some good lawyer of a job. 


is 


N VIEW of conditions peculiar to the 

insurance business, it may as well be 
admitted that the evils growing out of 
inaccuracy in the policy can never be 
wholly eliminated, chiefly because of the 
attitude of general indifference on the 
part of the average insured, to whom the 
policy means nothing unless and until 
he has a loss. He tells the agent how 
much insurance he wants and lets it go at 
that, neither knowing or caring anything 
about details. Until the insuring public 
can be educated out of that condition of 
mind there will always be mistakes and 
errors in the policy, both common and 


uncommon, affecting the adjustment of 
losses. 

By force of circumstances much is ex- 
pected of the agent, sometimes too much, 
as many things happen after the policy is 
delivered to affect its validity, of which 
the agent cannot have knowledge, unless 
the insured shall notify him, which fre- 
quently he omits to do, but it is not too 
much to expect that the policy, at its in- 
ception, shall be a valid and subsisting 
contract of insurance, and how can the 
agent fulfil his duty in that regard unless 
he has informed himself as to conditions 
and understands the situation sufficiently 
to know what is needed? Furthermore, 
the company whom the agent represents 
is, under the law, charged with the knowl- 
edge of the agent at the inception of the 
contract, as to all matters material to the 
risk, which is another reason why he 
should be familiar with conditions as they 
exist at the time the policy is written. 


HOUGH it is the practice of the com- 

panies generally. to deal with these 
matters in a spirit of the bfoadest fair- 
ness, and many losses are paid for which 
no liability exists, complications arising 
from mistakes and errors in the policy 
have been, and will continue to be the 
cause of embarrassment and dissatisfac- 
tion, not only to the companies and agents 
directly involved, but to the business as a 
whole, and it is the duty, and the privilege, 
of all organizations allied to our great 
business, to labor for the elimination, so 
far as may be possible, of all sources of 
discord and misunderstanding. 


President Gardner's Annual Address 


ciation year your officers made 

several trips to the various parts 
of the state and endeavored to get in 
close touch with not only the member- 
ship, but the local conditions and prob- 
lems which confronted our members. 
Later on they requested the Under- 
writers’ Association to have their rating 
and executive committees meet with a 
conference committee of the agents’ as- 
sociation at which time the various 
differences and opinions as to the appli- 
cation of rules, rates and forms which 
had accumulated through visits and cor- 
respondence in the different parts of the 
state, were taken up in detail. It was 
the aim of your committee to always 
view these questions on as broad a basis 
as it was possible to, and only ask for 
such changes as were going to be of 
benefit and not of prejudice to the busi- 
ness as a whole, and we fcund the com- 
mittees that we met with not only fair- 
minded but equally interested with us 
in doing whatever could be done to im- 
prove the conditions surrounding our 
business. Those of you who now have 
copies of the forms which are to be 
used on and after July 1, have noted 
that they are not only more liberal but 
also take into consideration more nearly 
the actual hazards that exist, than the 
forms that are now in use. 


D) ciation the early part of our asso- 


HIS we believe has conclusively 

shown that the proper way to bring 
about changes where needed in our 
business is to proceed along the same 
lines as we have done during the past 
year. That if there are any criticisms, 
to make sure that they are thoroughly 
understood and meet the approval of a 
Majority of our membership which in- 
sures a fair presentation and no oppor- 
tunity of an individual member or group 
of members being accused of either 
Partisanship, individual selfishness or 
lack of knowledge of the requirements 
of the business, and in turn to meet 
with a conference committee so that the 
Same criticisms might not be directed 


toward an individual whom we might 
meet with. 


In his presidential address Frank L. Gardner, of Poughkeepsie, N. Y., | 
confined himself to a review of the activities of the association during the 
Mr. Gardner did not advocate any radical reforms, but simply 
outlined briefly what the association has accomplished during the year just 
served his first term as head of the New York Asso- 


past year. 


closed. Mr. Gardne 


ciation most satisfa¢torily, and was unanimously reelected. to the office at 
the annual meeting at Syracuse last week. He is level-headed and conserva- 


tive in his judgments. 


He makes an ideal executive officer. | 








ATER in the year when the legisla- 

tive season was on, we found that 
our individual members were not only 
personally acquainted with their repre- 
sentatives at Albany, but they impressed 
them with the fact that all they desired 
was a square deal and an opportunity 
to know what legislation was being pro- 
posed, and that hearings should be held 
on all insurance bills with sufficient no- 
tice in order that insurance men in vari- 
ous parts of the state might attend these 
hearings. We found that the insurance 
clubs in the various parts of the state 
were a great value, for the men in the 
legislature who represented these dis- 
tricts looked upon these clubs as being 
composed of representative business 
men whose opinions were well worth 
consideration on account of their mod- 
eration and fairness. During a period 
given to investigation which often lead 
to misstatement and exaggeration, this 
personal acquaintanceship and_ confi- 
dence which the members of the legis- 
lature imposed in our membership 
proved of great worth to the business 
as a whole and certainly should empha- 
size the fact that. the insurance agents 
in every community should not only be 
well organized but insist upon such a 
high standard of ethics in their busi- 
ness, that the community should accord 
them its respect and confidence. 


HEN Superintendent Phillips pre- 

sented his resignation as head of 
the New York insurance department 
there was considerable apprehension as 
to who his successor would be. We can 
all be very thankful that Governor Mil- 
ler appointed Francis R. Stoddard, who 


for a number of years has been deputy 
commissioner, as superintendent of in- 
surance. Superintendent Stoddard has 
not hesitated to take a decided stand on 
such questions as were brought before 
his department for action or on legisla- 
tion which was either introduced direct 
or through his department, but at all 
times it has been after a thorough hear- 
ing at which various insurance interests 
were invited to be present and given an 
opportunity to express their viewpoints. 


OUR association has availed itself 

oi this invitation and was represented 
at the various hearings held during the 
winter in connection with the question 
of insurance written by the London 
Lloyds and in connection with the new 
rating bill. This has given us an oppor- 
tunity to look into these matters thor- 
oughly and see just what effect the 
various proposed changes would make 
in our business. This is the best method 
of handling proposed legislation, and 
Mr. Stoddard deserves the hearty ap- 
proval of all insurance men for his will- 
ingness to devote the time which is 
necessary when such a course is pur- 
sued. I am glad to say that we as agents 
showed our appreciation by standing 
firmly back of the superintendent in his 
legislative programs. 


URING the year whenever it seemed 

wise or there was a request for a 
meeting with the companies, your offi- 
cers deemed it wise that the conference 
committee should attend such meeting 
in order that all viewpoints of the 
agents’ association might be represented 
by a conference committee. This has 


meant a greater expense to the associa- 
tion for traveling but we believe has 
more than justified itself in the greater 
mutual respect and confidence enjoyed 
by the companies and the agents’ asso- 
ciation. 


T our mid-year meeting at Albany 

it was voted to send the members 
of the executive committee to the Na- 
tional mid-year meeting. It was also 
voted that they present at that meet- 
ing a resolution embodying in it a pro- 
vision that at all future meetings upon 
a request of any one member voting 
on any question would be upon state 
representation, one vote for each 100 
members or fraction thereof according 
to the last membership census. The 
members of the National association 
appreciated the fairness of this resolu- 
tion which was presented by Mr. Ams- 
den in behalf of the New York Associa- 
tion, and passed without any opposition. 
This is a very wise provision for our 
National association, and insures us 
against any one group dominating or 
controlling the association While there 
was very little danger of any such sit- 
uation arising it was well to know that 
it could not occur, 


UST as the individual agent needs 

association in his own community to 
accomplish the best for his business, so 
he needs association in the state to ac- 
complish those things which are_ of 
common interest to the state, and a Na- 
tional association to take up the bigger 
questions which are of national signifi- 
cance, and therefore we have all been 
benefited by the increased activities of 
our National association and the high 
type of men who are now at its head. 
President James L. Case, who recently 
made a trip through the state meeting 
a great many of our members person- 
ally has done a great deal to increase 
the high standard and respect for our 
National association. He has given of 
his time without stint and his good 
common sense and enthusiasm have not 
only increased the respect for our Na- 
tional Association, but brought a great 
deal of added strength to it. 











hat Is in Your Agency 





FREDRICK V. BRUNS 
Syracuse 


OMETIME ago I bought what I 
S thought was a standard tire for my 

car, thousand 
miles, and to all outward appearance, it 
still seemed good. Suddenly on a rainy 
day and in an isolated spot, the tire blew 
all to pieces, and I was without a spare. 
With the rain running down my back I 
meditated, first on the fact that I should 
have had my tires looked over for cuts 
and bruises, and secondly that I was a 
fool to travel without something to take 
the place of that which was gone. 


drove it for several 


OMEWHAT similar to an automobile 
tire is the agency contract which many 
of us have with various casualty insur- 
ance companies. 
contracts 


Some of us signed these 
filed them away 
somewhere for safe keeping, and never 
since that time looked to see whether there 
were any flaws, nail holes, stone bruises 
or sand blisters in them. 


years ago, 


In what follows I am not attempting to 
suggest even remotely that any insurance 
company enters into a contractorial rela- 
tionship with an insurance agent with the 
thought other than that the connection 
must be mutually advantageous and abso- 
lutely equitable to all concerned. 


OWEVER, a number of years ago an 

agency contract was evolved by cas- 
ualty companies which in many cases is 
still in effect and it is to this particular 
contract, which I understand is in force 
in hundreds of agencies in this state, that 
I particularly refer at this time. Further- 
more, in justice to the companies, I appre- 
ciate that many of the clauses which I will 
suggest are placed there to protect the 
company against fraudulent practices on 
the part of dishonest agents and may 
never be used and possibly never are in- 
tended to be used exactly as they are writ- 
ten. Again, the terms of many contracts 
are abrogated by different practices than 
those in the contract, which practices have 
been approved by both principal and agent 
for many years. 


HE first clause which is worth con- 
sidering reads in some contracts—“that 
the agent agrees to represent and work 
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BY FREDRICK V. BRUNS 


for the insurance company and the insur- 
ance company only in the line or lines of 
insurance hereinafter authorized.” Some 
companies say “that the agent shall act 
exclusively for the company.” This is a 
prohibition which in the old days might 
have been passed without thought, but in 
these days of tremendous business and 
also since now there are ten casualty com- 
panies looking for representation where 


is a wise clause as far as the company is 
concerned, but today where an agent has 
an account, for instance, for a client run- 
ning we will say to a thousand dollars a 
year, of which $300 represents various fire 
insurance policies, $500 compensation con- 
tracts and $200 miscellaneous bonds, auto- 
mobile contracts or marine forms and 
where the client pays to his agent $500 
today, $100 next week and so on, it is ex- 


During the course of the convention the author of this article, who 
served for two years as president of the New York association prior to the 
election of Mr. Gardner last year, suggested that the agents of New York 


have a “Know-your-policy-week.” 


Mr. Bruns said that agents generally 


could learn a great deal by devoting one week to a careful reading of the 


various policy contracts they offer for sale. 


At the conclusion of his re- 


marks on the agent’s contract with the company, Mr. Bruns said that in 
addition to a policy reading week, agents might well devote a week to read- 


ing over their contracts with their companies. 
pointed out various jokers or catch phrases in 
operate to the detriment of a local agent in 


understanding with his company. 


ten years ago there was but one, the clause 
may be worthy of consideration. 


NOTHER clause which should prove 

of interest to every agent having a 
contract with a casualty company is “that 
the agent expressly agrees that all pre- 
miums collected by the agent are trust 
funds, that the agent has no interest in 
the premiums except for the commission 
feature and that the premiums are the 
property of the company.” This probably 


In his address, Mr. Bruns. 
agency contracts that might 
the event of a serious mis- 


tremely difficult for the agent to say which 
part of such premiums belong to this com- 
pany and which to that. 


NOTHER centract which I have seen 

reads as follows: “The agent shall 
keep a record of all business done for the 
company and all books and papers con- 
taining a record of the business of the 
company, together with all books of ac- 
counts, bank books, ete., shall be at all 
times open to the inspection of the com- 








What Happened 


HERE was a record breaking at- 
i’ tendance (over 300) at the annual 
banquet Thursday evening. Presi- 
dent Frank L. Gardner presided. In 
addition to the agents, there was an 
unusually large turn out of employes 


of the local offices in Syracuse. A 
great many women attended. There 
were only two speakers, Francis R. 


Stoddard, Jr., insurance superintendent 
of New York, and James L. Case, presi- 


dent of the National Association. Mr. 
Stoddard said that when he first took 
office some months ago he was surprised 
at the laxity of the law regulating 
agents. He said that he discovered 
that the insurance department had 
practically no control of agents 
and their activities. The new 
agents qualification law which Mr. 


Stoddard felt to be necessary provides 
that an agent’s license may be revoked 
for a violation of any law. If an agent 
is incompetent, or untrustworthy, or 
guilty of fraudulent acts or dishonest 
practices, or anything else that stamps 
him as incapable of properly conduct- 
ing a local insurance agency, it is pos- 
sible for his license to be revoked by 
the insurance superintendent. 


R. STODDARD said that the 

agents themselves can do much 
toward eliminating the undesirable ele- 
ment in fire insurance ranks. He said 
that just now there is an increased 
tendency on the part of those who do 
not want to fully compensate an agent 
or broker for his services to have a 
relative or friend licensed to write 
business in order to get a rebate. Mr. 
Stoddard said that this is an obvious 
violation of the law, and a thing that 
should be stamped out entirely. He 
said that often complainers to the in- 
surance department will not give names 


at the Banquet 


or definite facts fearing that they will 
be regarded as “squealers,” or will in 
some way become persona non grata 
with the insurance department. This, 
Mr. Stoddard said, is not true. The 
insurance department in its effort to 
clean up the situation cannot proceed 
without definite names and _ positive 
facts. 

He said that the Life Underwriters 
Association of New York has a com- 
mittee which goes after rebaters and 
crooks. It is very effective. It is weed- 
ing out the one case men and pluggers, 
and is doing much to improve the cali- 
ber of men writing life insurance in 
New York. He suggests that the New 
York agents form a similar committee 
to make complaints, and expressed the 
hope that the New York agents would 
use the insurance department freely. 


AMES L. CASE’S speech as presi- 

dent of the National Association is 
reported fully in another column. In 
addition to his regular talk, Mr. Case 
told of the present plight of the agents 
in Mississippi, and said that agents in 
various states are subscribing $1 each 
for the payment of the National Asso- 
ciation dues of the Mississippi agents. 
He said that he first took the stump on 
behalf oi the Mississippi agents at the 
recent convention of the Alabama 
Agents association and secured $100. 
This was followed with a $50 contribu- 
tion at the Florida agents meeting, and 
another $50 at the annual gathering of 
the Georgia agent organization. Mr. 
Case said that the Mississippi Associa- 
tion owes $1,300. Following this talk 
E. S. Hawley subscribed $50 for the 
3uffalo Board, and an additional $62 
was coliected from others who put a 
$1 in the hat passed by President 
Gardner. 
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Contract? 


pany or its authorized representative ang 
whenever required by the company the 
agent will promptly pay over all moneys 
belonging to the company and account for 
and deliver up all books, supplies, etc, 
belenging to it.” The particular joker jp 
this clause is that in the majority of of. 
fices today the records of a casualty com. 
pany are kept in connection with the ree. 
ords of other casualty companies and 
other tire companies. The average agent 
does not keep a separate bank bock for 
each company and while the records may 
be the records of the agency, the contract 
says that the agent shall deliver to the 
company all books and papers containing 
a record of the business of such company, 
If this clause were strictly enforced at 
the time cf a dispute, chaos certainly could 
and would result. Incidently it would 
seemingly be unfair where more than one 
casualty company is represented in an 
agency to give one company the right to 
scrutinize the business of its competitors, 


NOTHER condition in this particular 

clause has to do with the requirement 
“that the agent will promptly pay over all 
moneys belonging to the insurance com- 
pany.” With some very well-to-do agents 
this may not be a hardship, but in many 
cases where accounts are carried for many 
classes of business it becomes extremely 
difficult to state what money actually be- 
longs to one company and what money 
to another. , 

Another clause, which is _ interesting, 
provides that in the event of any ques- 
tion or controversy arising out of the busi- 
ness, between the representative and the 
company, the question or controversy shall 
be referred to the head office of the in- 
surance company, whose decision shall be 
tinal. Evidently this clause never had 
the scrutiny of a very able legal mind. 







NOTHER clause in some contracts 
which might create trouble provides 
“that the agent shall forward to the com- 
pany at any time upon its request full de- 
tailed statement of all business done by 
or through the agent and at the same time 
forward by bank draft all moneys col- 
lected by the agent, after deducting com- 
missions. Under this clause in cases of 
dispute between the agent and his com- 
pany the company can come in on the first 
day of July and demand a complete state- 
ment immediately of business done and 
demand from the agent every penny ot 
premiums collected up to that moment. In 
some offices this would entirely disrupt 
the working force for weeks. 
This summarizes some of the points in 
some agency contracts which the intelli- 
gent agent should read over and carefully 
consider. It might be well to revise cet- 
tain contracts with the thought that the 
very pleasant relationships of today might, 
like the automobile tire, suddenly develop 
a defect and the blow-out would leave 
some one stranded. The spare tire idea 
can also be carried to this conclusion. 
It is an old, but none the less most sen- 
sible adage, “do not carry all of your eggs 
in one basket.” 


HAVE failed to find any contract be- 

tween a casualty company and its agent 
which sepcifically provides that the bust- 
ness procured by and through the agency 
belongs to the agent. In the casualty 
business particularly, this is a most vital 
point and is well worthy of complete un- 
derstanding between agent and princigal. 

I have not entered into the various con- 
tracts existing between fire companies and 
from appearances that may be something 
worthy of consideration at some tuture 
time. Your attention to your casualty 
contract is particularly stressed now, how- 
ever, for an occasion might arise where an 
agent was called upon to fulfill verbatim 
the terms of a contract which he had 
never carefully read or understood. 
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Numerous Subjects Discussed 
At Thursday Morning’s Session 


HIRE was a comparatively small 
attendance at the opening busi- 
ness session on Thursday morn- 
ing. President Gardner started right on 
time. Robert W. Ellis, president of the 
Insurance Agents’ Club of Syracuse, 
gave a brief address of welcome. He 
spoke of the great improvements that 
are possible from an insurance stand- 
point in every city where local boards 
are active, and, as an example, stated 
that the insurance situation in Syracuse 
is better than it has been any time dur- 
ing the past 15 years, principally be- 
cause of the constructive work that has 
been carried on by the Syracuse board. 


15 


R. ELLIS was followed by Presi- 

dent Frank L. Gardner who read 
his annual report. At the conclusion, Mr. 
Gardner appointed the various commit- 
tees to act during the convention. 
Eugene A. Beach’s report as secretary- 
treasurer came next. Mr. Bedch re- 
ported that at last year’s meeting the 
total paid membership of the organiza- 
tion amounted to 647 while this year 
the figure had reduced to 555, a net 
decrease in membership of 92. His re- 
port as treasurer showed the organiza- 
tion to have about $880 in the treasury 
with all bills paid, : 


J BE POOLE, ot Albany, N. Y., 
¢ chairman of the legislative commit- 
tee, was not at the meeting and his 
report was read by Secretary Beach. 
Mr. Poole recounted bricfiy the prob- 
lems before the legislative committee 


New Adjusting Service 

REY & RICH, Inc., independent 

adjusters and appraisers at Buffalo, 
N. Y., have added an automobile inspec- 
tion bureau to their service. This bu- 
reau will give companies information as 
to the physical condition of automobiles, 
as well a report on the habits and 
general reputation of the insured. This 
service has been found valuable in other 
cities where it was established by expe- 
rienced adjusters. 

Mr. Frey has been an independent 
adjuster at Buffalo for 20 years and Mr. 
Rich was formerly New York special 
agent of the National of Hartford. As- 
sociated with them in the automobile 
inspection bureau there will be Harris 
Bildine, an automobile truck expert; G. 
L. Hopkins, recently service manager 
for the Oldsmobile Company; L. H. 
Morrison, formerly an appraiser with 
the Lloyd-Thomas Company; and B. 
U. Taylor, auditor. 


as 





CLARENCE A, RICH, Buffalo 


during the year, and the various bills 
affecting insurance that were presented 
at Albany. He said the compulsory 
monopolistic workmen’s compensation 
bill nearly passed, and that insurance 
men in New York state writing work- 
men’s compensation business had a 
much closer call than they knew any- 
thing about. He said that this measure 
was sponsored by the New York State 
Federation of Labor and Samuel Unter- 
meyer who has been acting as counsel 
for the Lockwood Investigation Com- 
mittee. Mr. Poole stated that between 
40 and 50 bills affecting insurance of 
various kinds were introduced at Albany 


during last year. 


Of principal importance was the 
passage of the new rating law which has 
extended the supervision of rating 
power in New York state to the insur- 
ance department. In kis report Mr. 
Poole said that the New York Asso- 
ciation of Agents should have a larger 
membership, if for no other reason than 
to be in a position to better combat 
hostile legislation introduced each year. 
Mr. Poole’s report made special mention 
of William L. Austin, of Albany, who 
did much in behalf of the New York 
Association so far as legislative matters 
were concerned last year, 


ILLIAM L. AUSTIN of Albany, 

started a _ lively discussion by 
moving that jurisdiction of the New 
York state fund be given to the New 
York insurance department. Mr. Aus- 
tin declared that the state fund should 
very properly come under the wing of 
the insurance commissioner. He moved 
that the New York Association of 
Agents introduce the bill at the next 
session of the legislature empowering 
the Insurance Department with author- 
ity to supervise the activities of the 
present state fund. Mr. Austin said 
that there is no good reason why the 
New York state compensation fund 
should not report any of its operations 
to the insurance department. He re- 
ferred his motion to the executive and 
conference committee with the sugges- 
tion that that body confer with the ex- 
ecutive committee of the New York 
Insurance Federation. 


DWARD H. WARNER of Buffalo, 
took a stand against Mr. Austin’s 
motion 


saying that the association 
should go slow in a matter of this 
kind, and not put itself on record so 


positively and definitely as Mr. Austin 
suggested. Mr. Austin countered by 
stating that each year it is harder to 
defeat in the legislature a measure af- 
fecting the New York state fund. He 
declared that the time for action had 
arrived, Edward S. Hawley, of Buf- 
falo, finally asked Mr. Austin to refer 
his resolution to the committee on res- 
olutions, which was done. During the 
course of the discussion it was quite 
evident that a majority of the members 
of the association believed that the in- 
surance department should have juris- 
diction over the state workmen’s com- 
pensation fund. 


N his report as chairman of the 

company conference committee, E. 
H. Warner, of Buffalo. stated that 
things ran very smoothly during the 
year so far as his committee was con- 
cerned. He said that the conference 
committee was invited to New York 
City to consider, before they were of- 
fered at Albany, the Lockwood rating 
bills. The agents sat in at conference 
with company executives and the vari- 
ous features of the proposed statutes 
were freely discussed. Mr. Warner 
said that all of the changes suggested 
by the agents were agreed to by com- 
pany officials. 


ECRETARY BEACH next read 


messages from the Texas Associa- 
tion of Insurance Agents, the telegram 
being signed by C. H. Walton, president. 
The New York State Association leads 
the country in point of size, and Texas 
ranks second. There has been consid- 
erable rivalry between these two states 
in the securing of members. The New 
York organization still tops the list, but 
has always taken a friendly interest in 
the activities of the Texas agents body. 
Accordingly, a reply was sent to Mr. 
Walton’s telegram. A friendly message 
was also read from A. W. Hicks of 
Summitt, N. J., vice-president of the 
National Association and president of 
the New Jersey Agents’ Association. 


ILLIAM ALLEN DYER, presi- 
dent of the Syracuse Chamber of 
Commerce, read a very interesting pa- 
per entitled “What the Business Man 
Expects of his Insurance Agent.” 
Spencer Welton, vice-president of the 
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ee 
Fidelity & Deposit, who was on the pro, 
gram for a talk on “Opportunities fo 
Insurance Agents to Develop Surety 
Lines,” was called to Chicago from 
Syracuse the evening before the meet. 
ing opened, and was hence unable to be 
present at any of the business sessions 
His paper was not read. The regularly 
scheduled features of the first morn. 
ing’s sessions were concluded with re 
ports by the various committee chair. 
men. Louis Morgan of Buffalo, spoke 
for the Buffalo board as to conference 
committee work with the rating by 
reaus. Similar reports were given by 
W. H. A. Munns of Syracuse, for the 
Underwriters’ Association of New York 
State, and J. W. Townsend of Glen 
Cove, for the Suburban Exchange. 

President Gardner devoted the re 
mainder of the morning to a discussiog 
of any subjects that those present cared 
to introduce. There followed some 
spirited comment which is reported jp 
full on another page. 











Aims of National Association 
By JAMES L. CASE 


President 





JAMES 
President National Association 


L. CASE 


HE National Association of Insur- 
"Tance Agents is composed of 40 state 
units. 

It was organized on September 30, 
1896, in Chicago by 20 local agents from 
various sections of the couritry who had 
come together at the invitation of “Bob” 
Brennan of Denver, in whose mind the 
idea of a National Association had been 
formed. 

Its growth during its early years was 
comparatively slow, but much was ac- 
complished during the first 21 years of 
its existence. Local boards and state 
associations were formed and the official 
publication, the American Agency Bul- 
letin, was established. Fire companies 
recognized the principle of ownership 
of expirations by the local agent, and 
cooperated in enacting and enforcing 
the anti-rebate law. Attempts to estab- 
lish the agency qualification law in 
many states were successful. Local, 
state, and national conferences and con- 
ventions were held for the purpose of 


developing power, interest and effi- 
ciency. 

Many of the problems of these years 
have long since been solved but the 


battle still goes on and the association 
of today are “carrying on.” 


JiTH the beginning of the World 
War in 1917, conditions rapidly 
changed, and the St. Louis convention 
of the National Association in 1917 


pledged the association to a greatly en- 
larged program of work. E. M. Allen 
of Helena, Ark., was elected president, 
and Fred J. Cox, chairman of the ex- 
ecutive committee. The national office 
was removed from Boston to New 
York, and the most efficient business 
methods installed. 

The administration sought to improve 
both state and national conditions, and 
in order to have sufficient funds to con- 
duct the necessary work a system of 
self-graded dues was recommended and 
adopted by most of the state associa- 
tions. 

The National association, during the 
fall of 1918, took a very decided stand 
against government insurance, and the 
Cleveland Convention of 1918 went on 
record as being unanimously opposed to 
this principle. 


RESIDENT ALLEN, during his 

term of service, endeavored to secure 
a committee for conference with the 
companies, but not until the annual 
meeting held in Louisville, Ky., in 1919, 
did the National Board comply with his 
request. 

That convention elected Fred J. Cox, 
president, and pledged the National As- 
sociation to a still larger program. Some 
of the accomplishments of the Cox 
administration were- the establishment 
of a strong central organization with 
offices at 95 William Street, New York, 
(which have since been removed to 80 
Maiden Lane); additional business sys- 
tems and labor-saving devices were 11- 
stalled in the New York office, in order 
that the most efficient service might be 
rendered the members throughout the 
country. The American Agency Bulle- 
tin was enlarged and William E, Under- 
wood became its editor. The self-graded 
dues system was extended, until at the 
present time, nearly every state in the 
association has adopted the same. The 
spirit of conference and cooperation was 
greatly magnified. Conference commit- 
tees were appointed by the National 
Roard, the Insurance Commissioners 
Convention, and officers of the casualty 
and surety companies for the purpose 
of cooperating with similar conference 
committees of the National Association. 
Attempts were made to provide a um- 
form qualification law, with the result 
that a model bill was presented at the 
Los Angeles Convention in September, 
1921, and unanimously adopted. 


HE Richmond meeting in 1919 went 

on record as being opposed to the 
further extension of banks and banking 
institutions as insurance agents. 

Special efforts were made to secure 
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C. W. FEIGENSPAN 
President 


J. HORACE SHALE 
Vice Pres. and Gen. Mgr. 


W. VAN WINKLE 


Secretary 





Assets - - = 
Reserves - - - 
Capital $750,000.00 
Surplus 


$5,110,025.67 
3,610,025.67 


Surplus to 


Policyholders-_ - 1,500,000.00 





All lines of Casualty Insurance 
and Fidelity and Surety bonds. 


Correspondence invited relative 
to agencies from territories 
where we are not represented. 











“Nothing 
But 


9 
Insurance | 
GENTS and Brokers in New York State 


are solicited to consider this general 
agency when placing business in the territory 
controlled by this corporation. 


Most careful attention is given to all under- 
writing problems by men whose entire business 
experience has been spent in insurance. 


We, in this office, are specialists. We have 
no other business and we publicly acknowl- 
edge that we don’t know anything about 


anything but INSURANCE. 


We solicit the accounts of local agents and 
brokers in central New York counties, with 
the pledge that all business placed with us is 
always regarded as that of the agent or broker 
placing it, and every effort is made to best 
conserve the interests of assured, company 
and agent. 


BRUNS AND ALLIS, Inc. 


FREDERICK V. BRUNS, President WILLIAM E. ALLIS, Vice-Pres. 
M. E. KELLY, Secy. 


324 Union Building 


Tel. Warren 6831 


Syracuse, N. Y. 











recognition by casualty and surety com- 
panies of the principle that business 
placed upon the books of a company by 
a local agent are the property of the 
agent so producing said business. 
Twenty-five casualty and surety com- 
panies have subscribed to this principle. 

The National Association has been at 
all times unalterably opposed to state 
insurance as being a principle that is 
entirely un-American, and it most ear- 
nestly protested against the passage by 
Congress of the Fitzgerald bill. The 
National Association has endeavored to 
support the principles embodied in the 
American Agency System and has en- 
deavored to so educate and instruct its 
members that dependable and efficient 
service shall be rendered by the agents 
to the companies and to the public-at- 
large at all times. 


HE Qualification bill which the Na- 

tional Association recommends to all 
state associations requires that agents 
who shall be appointed in the several 
states in the future, shall be qualified 
(1), by character; (2), by business abil- 
ity; (3), by reasonable knowledge of the 
insurance contracts they are to sell; (4), 
by reasonable knowledge of the insur- 
ance .laws of the states in which they 
are to operate. 


HE platform upon which the present 
administration of the National asso- 
ciation is now operating affirms that it 
stands for interests that are nation- 
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wide, and that it carries a message oj 
responsibility alike to agents the 
north, south, east and west. 

It sets forth: (1) That every effort 
should be made to secure a larger and 
better trained membership during the 
coming years; (2) that special atten. 
tion shall be given to an increased pro. 
gram of work by each state association, 
and that an attempt be made to interest 
every desirable policy-writing agent jn 
the work; (3) that there shall be closer 
cooperation between officials of state 
associations and the executive officers 
of the National association, with the 
common desire that the one shall help 
the other to attain the highest possible 
standard of efficiency; (4) that the con. 
ference committee of the National asso- 
ciation shall avail itself of every oppor. 
tunity of conferring with © similar 
committees of the companies and of the 
insurance commissioners to the end that 
an ever-increasing confidence in one 
towards the other may result. A con- 
tinued cordial and friendly relationship 
is greatly to be desired, for it means q 
more satisfactory service to the insuring 
public of the country; (5) that because 
the National Association realizes that 
only by service can these results be ob. 
tained, it pledges its best to the com. 
panies represented and to the public 
whom it serves in order that this ideal 


of 


for which it stands may ever increas.’ 


ingly strengthen its relations with them 
in the future, even to a greater degree 
than it has in the past. 








Report of Committee on 
Agency Qualifications 


By W. L. AUSTIN 


HE chairman of your agents’ and 
brokers’ qualification law desires to 
present the following report: 

Since the mid-winter meeting he has 
had several conferences with the super- 
intendent of insurance and he feels that 
the personal examination of agents and 
brokers is not going to correct the evils 
of the business, and through this com- 
mittee, with the assistance of the super- 
intendent of insurance, succeeded in se- 
curing an amendment to Chapter 330 of 
the insurance laws, which was enacted 
and became a law March 28, 1922, which 
gives the superintendent the authority, 
which he has not previously had, to re- 
voke the license of an agent who has 
violated any law or has made a material 
misstatement in the application for such 
certificate, or has demonstrated his in- 
competency or untrustworthiness to 
transact business as an insurance agent 
or has been guilty of fraudulent or dis- 
honest practices. 


:* has been demonstrated in Albany, 
N. Y., where personal examinations 
are made of each broker, that while on 
the first appearance 
iner he may 


before the exam- 
not pass; that in almost 
every instance the certificate is finally 
issued. It seems to the committee that 
this qualification committee should be 
discharged and that a grievance or com- 
mittee of business practices should be 
appointed to receive complaints from 
members of this association in regard 
to fraudulent or dishonest practices or 
incompetency, investigate and if said 
complaints are found worthy, to then 
present such evidence to the superin- 
tendent of insurance, whe now has the 
power to revoke the license of either 
agent or broker. 


HE insurance department has as- 
sured your chairman that it is ready 
and willing to assist this association to 
eliminate or disbar the dishonest or in- 


——Sa3 


competent agent or broker from doing 
business and the license once revoked 
no renewal will be issued, unless for 
some good cause. 

It seems as though this subject of 
qualification of agent and broker is now 
up to each and every agent and not to 
any committee, and if you desire the 


dishonest or incompetent agent or bro-: 


ker license revoked it is up to each and 
every member of this association. 








Insurance Supplies 


RANK W. BLAND, associate man- 

ager of THE NATIONAL UNDER 
WRITER-RouGH Notes Company, with 
keadquarters at 75 Fulton Street, New 
York City, was in charge of a most 
interesting display of insurance supplies 
and office equipment, His exhibit was 
placed at the rear of the convention 
hall, and was visited by practically 
every agent attending the convention. 
Mr. Bland personally known to 
nearly every member of the New York 
Agents Association. He has traveled 
extensively in the eastern territory, and 
is familiar with the needs of local agents 
in both large and small cities. His 
showing of insurance office equipment 
was the center of attraction for a great 
many aiter and before the regular busi- 
ness sessions. 


is 





FRANK W. BLAND 
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Opportunity to Develop Surety Lines 


HERE was a time, and not so long 
T x either, when a good many surety 

companies rather intimated that when 
they wrote a bond on a man he ought to 
fel honored and an outstanding char- 
acteristic of a surety underwriter was his 
ability to say ‘‘no”—frequently and with 
great firmness. Now we try to devise 
means of saying “yes” because corporate 
surety has become an intensely competi- 
tive business. As evidence of that it may 
interest you to know that in the past 15 
years approximately 50 companies doing 
fidelity and surety or burglary business 
have failed, reinsured, retired or merged 
with others. So, while the underwriters 
have learned to say “yes,” prudence com- 
pels them to say it with detailed informa- 
tion and up-to-date statements before 
them; and it may be said in passing that 
those are often mighty hard to get. Many 
contractors, for example, resent being 
asked for up-to-date statements, particu- 
larly when they do not understand that 
the information given us is considered 
just as confidential as similar information 
given their local bank. 


UT I promised to tell you something 

of the opportunities for writing 
surety busines that exists all about you. 
There are of course a tremendous num- 
ber of lines of coverage, and more and 
more are being developed every day. 
Almost every community seems to develop 
something peculiar to itself, and as a 
result the rate book has now grown to 
about the size of the Bible, and fre- 
quently gets just about as much atten- 
tion. I question whether very many of 
you have really ever become acquainted 
with it, but as a matter of fact that is 
precisely what you should do. The surety 
rate book is a catalogue of what you have 
to offer, and you cannot expect to do 
much to build up business if you don’t 
know what you have in stock. In the 
smaller communities that of course does 
not apply to the same degree, because 
there surety is largely a by-product. Yet 
home offices and agents generally have 
latterly come to realize that volume, and 
desirable volume, does not necessarily 
consist of a few big lines, but that it may 
just as well be the result of adding to- 
gether a lot of small premiums from 
everywhere, and that, as a matter of fact, 
$10,000 in 50 premiums is sounder and 
better business than the.same amount in 
one big premium. The surety companies 
have themselves to blame for the slowness 
of development of corporate suretyship 
in the small communities. Their specials 
have gone over the territory, secured the 
agent’s consent to hang their-sign in his 
ofice, given him a rate book and some 
other supplies, and have then wished him 
well and gone on their way, and conse- 
quently he hasa’t got much business. 


OW that they have come to recognize 

the value and steady growth of the 
premiums that come from small towns, 
they have gone intelligently and energet- 
ially about the business of making in- 
formation accessible to the local agent 
and an almost phenomenal increase from 
such points has been the result. 

It is easy enough to say that a lot can 
be accomplished in a small community, 
but it is better to illustrate it with some 
actual figures. Here is one year’s record 
of a few agents in small towns or cities: 

1 


Pop. Amount. 


@emuweon, Ind............. 386 $ 4,122 
Lancaster, Tex............ 1,190 1,793 
Mee NN. C.............-. 3,605 10,588 
Rockville, Md............. 1,376. $2974 
Richmond, Ky. ............ 5,622 7,853 
Columbia, Tenn............ 5,526 5,272 
MTORIG 0... ss cece ees 4,226 11,056 
Muskogee, MPN... xen es asc 30,277 36,043 
Hibbing, Minn............. 15,089 18,503 
West Allis, Wis............ 13,765 23,499 
Malone, N. Y............... 7,556 3,417 


By SPENCER WALTON 


LITTLE while ago I said that the 

surety rate book is the agent’s cata- 
logue of what he has to sell. A good 
deal of business is to be found in every 
community if the agent looks for it. The 
trouble is that many agents take it for 
granted that if business does exist it will 
come to them, and they don’t make a 
systematic effort, first, to see what lines 
may be written; and, second, to see that 
they are given the opportunity to write 
them when occasion does arise. The most 
obvious thing for the surety agent to do is 
tc sit down with the rate book, go over 
the index, see what lines are written and 
check those which are written or can be 
developed in his community. Then start a 
systematic campaign of surety business- 
getting. When you read the local news- 
paper read it not only as news but with 
an eye to the possible leads for bonds— 
bankruptcy and obituary notices suggest 
beth; items about projected public work; 
construction work of any kind indicate 
the necessity for bonds. There are one or 
more judicial bonds required in connec- 
tion with almost every piece of litigation. 
From time to time properties are handled 
under the supervision of some court by 
nen other than the local owners of the 
property. The giving of judicial bonds is 


lated list of just what officials and their 
assistants have to give bond, their terms 
of office, how and when elected or ap- 
pointed, the amounts of the bonds and 
whether or not the premium for these 
bonds are paid out of public funds. He 
can then solicit, in advance, the bonds 
which the prospective incumbents of the 
offices will have to give in order to qualify 
fer their position. 


N MOST sstates, public funds—the 

funds paid in by the taxpayers to de- 
fray public expenses—are required to be 
protected by depository bonds; that is, 
when a bank is named as a depository of 
these public funds, it has to put up a bond 
guaranteeing the replacement of the public 
funds in the event of the failure of the 
bank. In many communities, these bonds 
run into large amounts. 

All banks carry some form of 
burglary and hold-up protection. Most 
mercantile or industrial concerns protect 
their funds against the depredations of 
the yeggman. Paymaster hold-up is at 
present a common form of attack by these 
criminals. Almost every issue of the daily 
papers contains accounts of losses from 
this source. 

The opportunities for writing these va- 


Spencer Welton, who is vice-president of the Fidelity & Deposit, was 
unexpectedly called to Chicago from Syracuse on the eve of the convention, 
and so was not able to deliver his address as scheduled. However, Mr. Wel- 
ton’s paper is full of meat, and too valuable to agents to allow to go unpub- 
lished. He outlines the possibilities for local agents in the writing of the 


various casualty lines. 


In addition, he makes a survey of the general busi- 


ness conditions of the country, a feature in which the Fidelity & Deposit 


has specialized for some time. 





entirely controlled by attorneys who 
handle litigation, or who advise in con- 
nection with the administration of estates 
—so cultivate the attorney. 


OST communities are right now 

starting on a building campaign to 
catch up with the building progress 
which had to be abandoned during the 
war, and subsequently thereto, on account 
of high price of labor and material. In 
connection with the construction of pub- 
lic buildings such as school houses, court 
houses, churches, asylums, postoffices, city 
halls, office buildings; also roads, bridges, 
sewers and paving, the contractors and 
frequently the sub-ontractors are required 
to give bonds. Close friendship with con- 
tractors and a willingness to assist them 
in getting the jobs or information inci- 
dent thereto, results in the writing of 
contract bonds by agents. Close associ- 
ation with the public authorities who con- 
trol the awarding of contracts is also 
valuable. 


VERY bank takes some form of fidel- 

ity protection. It may be in the shape 
of individual or schedule bonds on its 
employes; or if the bank is large enough, 
bankers blanket bonds. All mercantile 
and industrial establishments should have 
fidelity bonds covering the employes who 
handle or have access to money or prop- 
erty which is easily convertible into cash. 
All officers of local fraternal orders and 
private educational and _ semi-charitable 
institutions should be bonded. 

Most of the public officials and their 
deputies or assistants are required to give 
bonds. These are (1) state officials, (2) 
county officials, (3) officials of the larger 
cities,. (4) officials of the numerous 
smaller incorporated towns. If the agent 
will go to the offices in which most of 
these public official bonds are filled, such 
as clerks of county courts, registers of 
wills, city comptrollers, town clerks, etc., 
he can very quickly get together a tabu- 


rious lines are numerous. In order for an 
agent to attain the greatest amount of 
success, however, it is necessary for him 
te find out where these bonds and policies 
are to be required and solicit them. He 
will not attain a very high degree of 
success by waiting for them to be applied 
for at his office. 

Now, what do the next twelve months 
hold for us? 


N THE past several months I have 

traveled over most of the country and 
have been particularly fortunate in meet- 
ing and talking to men of prominence in 
the industrial, financial and political affairs 
in various communities I have visited. 
The very nature of my job makes it im- 
portant that I shall keep in touch with 
affairs throughout the country, and as far 
as possible anticipate their trend. More- 
over, as many of you know, the company 
with which I happen to be associated has 
made two annual surveys of national 
conditions. 

According to the F. W. Dodge Com- 
pany in April of this year 27 northeastern 
states let contracts amounting to $353,000,- 
000, which is the highwater mark since 
July, 1919, when contracts awarded in the 
the corresponding period amount to $317,- 
000,000. The volume of building permits 
tiled in April “¢ 152 cities throughout the 
United States shows a gain of 71 percent 
over April, 1921, even though the latter 
was an unusually active month. In March 
of this year all railway earnings increased 
considerably over March, 1921, and the 
operating cost decreased. Perhaps for 
that reason, and perhaps in anticipation of 
the further increased traffic volume which 
will almost inevitably follow the latent 
freight reduction, the railways are now 
giving orders for much new equipment of 
all kinds. Up to the end of April of this 
year, freight cars ordered in the United 
States totaled 60,523, or more than twice 
the number of those ordered during the 
full 12 months of 1921. 


HE April output of pig iron was 

larger than for any month since Janu- 
ary, 1921, and the output of steel ingots 
was larger than for any month since No- 
vember, 1920. The monthly average ton- 
nage of unfilled orders of the U. S. Steel 
Corporation, which declined almost con- 
tinuously since July, 1920, has now risen 
to be the highest reported since last June. 
April shipments of motor cars and motor 
trucks showed an increase of 35 percent 
over April, 1921. 
are said to be employing 155,000 people 
as compared with 113,000 in April of last 
year. The consumption during 
March of this year amounted to 62,385,000 
Ibs.—the largest since January, 1920, and 
with that exception the largest on record. 
Wool consumption for the first quarter of 
the year showed a gain of 75 percent over 
the same period of last year. Ore ship- 
ments are steadily increasing in volume 
at Cleveland. 

I am told that banking conditions in 
Mississippi are improving and they hope 
the new cotton crop will go a long way 
to put them on their feet again. Of 
course they are afflicted with the boll 
weevil, but that problem, like the Lord’s 
poor, is always with them. Out in the 
Northwest about half the banks which 
closed last year have reopened and are 
doing business. In Oregon and in the 
state of Washington lumber mills have 
reopened and many are running full time. 
In Idaho and Montana copper mines re- 
opened late in the fall and are running in 
increasing production. Cattle prices are 
better, the crop outlook is excellent and 
conditions throughout the Northwest gen- 
erally are very much better. 


Detroit motor plants 


wool 


ESTERDAY I found in my mail what 

might be called a prosperity sym- 
posium published by the “Bee,” of Omaha 
a leading newspaper in Nebraska. It 
wrote to the editors of all the other 
newspapers scattered throughout the 
state for a complete review of general 
conditions, the verdict being that crop 
prospects are excellent and the business 
outlook good; that although—as they put 
it—the farmer has encountered adversity 
in every known form, nobody need fear 
that he is going out of business or will 
repudiate his debts; and that symposium 
is typical of reports that come to me 
daily from all over the country. The big 
unemployment problem of 1921 is rapidly 
selving itself. ; 

Improvement in foreign exchange is 
already apparent, and there is reasonable 
expectation that wo% of the so-called 
Morgan Finance Commission, now meet- 
ing abroad, will be a very large contribut- 
ing factor toward the stimulation of the 
nation’s business. So, it seems to me that 
we can now afford to be optimistic. The 
purging process the country has gone 
through has been unpleasant, but we are 
emerging from it better and stronger than 
ever. I am not of those who believe 
that Wall street is the alpha and omega 
of the financial and industrial fabric of 
the county. Yet after all Wall street is a 
barometer and when the stock market 
starts upward and continues its upward 
tendency over a considerable period, it is 
indicative of returning confidence. It was 
the late J. P. Morgan, I think, who said 
that he attributed a great deal of his suc- 
cess to the fact that always, under all 
circumstances, he was a bull on America. 
Periods of contraction follow periods of 
great expansion, just as winter follows 
summer; but we make a serious mistake 
when we permit ourselves to plunge into 
the slough of despond just because we are 
not doing quite as much business as we 
used to. To think, talk and practice opti- 
mism is a duty we owe to ourselves, to 
eur neighbors and to our country, and 
there is no better time to start than today. 
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FIRE MARINE WINDSTORM 
AUTOMOBILE 
SPRINKLER LEAKAGE 
RIOT and EXPLOSION 


We have an organization that is 
equipped and ready to serve the 
agency interests of New York State 


. F. BUELL, Troy, General Agent 
G. GOULD, Watertown, Special Agent 
Eastern and Northern New York 


J. PARMELEE, Syracuse 
Special Agent for Central New York 


H. PORTER, Rochester 


Special Agent for Western New York 


P. PHILLIPS, 1506 East 17th St., Brooklyn 
Special Agent for New York Suburban 
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J. W. FREY CLARENCE A. RICH 


FREY & RICH, INC. 


General . Adjusters and Appraisers s 
1001-3 WHITE BLDG. 
BUFFALO, N. Y. 
“WE SERVE COMPANIES ONLY” 
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**Agency 52 Years Old”’ 
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Casualty Expirations Reviewed 


T was so sizzling hot in Syracuse all 
] of Thursday that it was decided to 

hold Friday’s business session on the 
roof garden of the Onondaga hotel. 
The change of convention headquar- 
ters proved to be very much to the lik- 
ing of everyone. President Gardner an- 
nounced at the outset on Friday morn- 
ing that an effort would be made to 
finish up the remaining business in one 
session lasting until about 1 p. m., so 
that everyone might be able to get away 
on convenient trains. Accordingly, the 
program on Friday was pushed through 
without any unnecessary delay. E. P. 
Schaefer of Mt. Kisco was the first 
speaker as chairman of the special com- 
mittee on credit. Another committee 
chairman, W. C. Bagg of Utica followed 
with his report on fire prevention. W. 
L. Gildersleeve of Central Valley was 
next with his report as chairman of 
the town and county mutual committee. 


HERE was some discussion of the 

alleged practice of the National 
Automobile Dealers’ Association of fur- 
nishing coverage to automobile dealers 
at less than regular rates. It was de- 
clared that this association is furnish- 
ing fire and theft insurance in a prom- 
inent Pittsburgh company at consid- 
erably below the figures charged by the 
companies operating through regular 
agency channels. President Gardner 
said that the association could easily be 
made to discontinue its practice by hav- 
ing some automobile dealer, not a mem- 
ber ct the organization, request the in- 
surance being offered, and receive from 
the association a refusal to write the 
coverage desired. Such an _ attitude 
would be a plain violation of the anti- 
discrimination law, and when called to 
the attention of the insurance commis- 
sioner, the means of having the National 
Automobile Dealers’ Association dis- 
continue its present policy of securing 
insurance for members. 


OST of Friday’s session was de- 
voted to a talk by Lawrence Daw, 


assistant secretary of the Underwriterg 
Association of New York State, with 
his address on “Application of the New 
Fire Rating Schedule.” His talk was 
illustrated with cards, applied to specific 
risks. Many agents had their new 
schedule books with them during the 
talk, and a number of Sy racuse office 
employes attended this session in or. 
der to get a better understanding of 
just how to apply the new schedule, 
While Mr. Daw’s talk was somewhat 
technical, it was none the less interest. 
ing to every New York agent who is 
now wrestling with the intricacies of 
the new schedule. Fredrick V. Bruns 
and Glenn H. Johnson of Syracuse 
gave interesting talks on “What Is My 


Agency Contract?” at the Friday ses. 
sion. 
IVELY discussion followed the at- 


tempt to have passed a resolution 
condemning a prominent Hartford cas. 
ualty company for not plainly stating 
its attitude toward the ownership of ex- 
pirations. Agents at Beacon and Ba. 
tavia have complained of the actions of 
this company in connection with agency 
transfers. It is declared that the com- 
pany takes the position that casualty 
expirations belong to the company and 
not the agent. The agents at the Syra.- 
cuse meeting took the ground that the 
agents’ right to the ownership of ex- 
pirations of all kinds has been so clearly 
established that any company which 
arbitrarily ,decides that it owns all of 
the expirations written by its agents is 
opposing the advancement of local 
agency interests, and standing directly 
in the path of proper agency develop- 
ment. It was finally decided not to 
name any company specifically in the 
adoption of a resolution regarding the 
ownership of casualty expirations, al- 
though President Gardner and his ex- 
ecutive committee will, during the next 


month, attempt to secure from the par-’ 


ticular company discussed an expres- 
sion of the position that it takes regard- 
ing the ownership of expirations. 








Subjects Discussed at Open Forum 


NE of the features of the pro- 
O gram at this year’s meeting was 

the open forum devoted on the 
morning of the first day to a general 
discussion of topics selected at random. 
Agents from all over the state took 
part in answering and commenting on 
the different questions submitted, and 
the result was a very general exchange 
of opinion. President Gardner called 
for questions or an airing of the views 
on any subject, and stated that as much 
time would be given to any speaker as 
desired. It was first asked whether a 
burglary policy written in the name of 
John Doe and the members of his fam- 
ily would be continued in the event of 
the death of John Doe. Would the pol- 
icy be automatically cancelled at the 
death of Doe, it was asked? Would it 
not be in force as to the other members 
of the family in the event of death? 


NE group of agents contended that 

the policy should be continued in 
force because, although it was made out 
in favor of a particularly named indi- 
vidual, at the same time it also stated 
specifically that the contract applied to 
other members of the family, which 
might be taken to mean that even 
though the specifically designated indi- 
vidual might die, the policy could prop- 
erly be construed as in force so far as 
the remaining members of the family 
were concerned. 

An opposite view was expressed by 
another group of agents who stated 
that death cancels any contract, that an 
insurance policy is merely a contract, 


and that in order to have the policy 
applied to the remaining members : 
the family in the event of death, 
should be endorsed in the first prPe 
No definite view of the correctness of 
the opinions offered was arrived at and 
finally Gilbert T. Amsden, of Roches- 
ter, wound the discussion up by declar- 
ing that there were entirely too many 
burglary forms, anyway. He said that 
in fire insurance there is a_ standard 
form of policy and that the same is 
true of many forms of casualty insur- 
ance, but in New York state alone 
there are several forms of burglary 
policies being issued by the companies 
writing the class. 


NOTHER agent 
stallation of 


asked if the in- 
radio aerials affects 
the hazard or validity of the policy 
contract. It was stated that a fire pol- 
icy can be endorsed to cover radio 
equipment at no extra charge unless the 
equipment installed is not standard or 
according to the New York state elec- 
trical code. It was stated, however, 
that the radio equipment must be in- 
spected and approved before coverage 
can be had under any policy, and com- 
plaint was made of the fact that be 
cause of the numerous radio equipments 
that have been installed the work 0 
inspecting has necessarily gotten be 
hind. 


HOEVER it was that asked the 
question as to what counties if 
New York state are carrying their own 
workmen's compensation insurance of 
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Bey employes hit upon something 


that was quite evidently of the greatest 
interest to the majority of agents pres- 
ent. Agents all over the state have been 
pothered by the competition offered by 
counties and municipalities carrying 
their own workmen’s compensation in- 
surance in private funds. President 
Gardner finally asked if those present 
would indicate what counties or munici- 
palities were at the present time main- 
taining private funds from which work- 
men’s compensation insurance claims 
were paid. In the answers given it 
developed that the following counties 
maintained such funds: Onondaga, Mon- 
roe, Fulton, Lewis, Washington, Jeffer- 
son, Broome, St. Lawrence, Green, 
Montgomery, Steubers, City of Syra- 
cuse, Wayne, Schoharie and Franklin. 
Insurance Commissioner Stoddard who 
was present, offered to furnish to any 
agent interested a list of all counties or 
municipalities at present maintaining 
private workmen’s compersation funds. 


S his contribution to the general 

discussion, President Gardner read 
some correspondence relative to the 
right of a village, town or school board 
to insure its property in a mutual or a 
reciprocal. Charles G. Newton, attor- 
ney general, who was interrogated re- 
garding such a right, said originally 
that mutual or reciprocal insurance 
could not be carried because of the 
assessment feature. He said that no 
school board had the right to make it- 
self liable for the payment of possible 
assessments. An opinion by the state 
department of education, given to the 
same agent who made the inquiry of 
the attorney general, stated that no ob- 
jection could be made to insurance car- 
ried in any company if the business 
were written in a company created by 
or under the laws of the state of New 
York. in its opinion the state board 
of education quoted the law governing 
the kinds of companies in which insur- 
ance may be legally carried. A second 
letter from Attorney General Newton 
was then read by Mr. Gardner in which 
Mr. Newton stated that while the law 
seemed to indicate that co-operative in- 


surance might be carried by school 
boards, yet the assessment feature 
might prevent such action. Mr. New- 


ton stated that the conflict in the two 


Bruns’ Poker Story 


N discussing mutual and reciprocal in- 
surance Fredrick V. Bruns of Syra- 
cuse said that the purchasers of this 
form of indemnity have been playing 
poker, but are now in the midst of a 
series of losing hands. He © said 
that in combating mutual and 
reciprocal competition it can be 
pointed out to a business man that 
the purchasers of cooperative insur- 
ance have been winning. They have 
been getting their insurance coverage 
at a low cost, their lusses have been 
paid, and perhaps in most cases their 
dealings have been satisfactory. This 
has all happened duriag a period of 
prosperity. The cooperative concerns 
have enjoyed a period of low losses 
and increased premiums, and this has 
been the case with every other form 
of insurance carrier. Now the adverse 
times have come. Mr. Bruns said that 
a good poker player gets out when he 
is winning if he can do so properly. 


M® BRUNS said that he had used 
with great effect a clipping which 
appeared in several New York papers 
showing that in 1920 the stock com- 
panies collected $85,000,000 in fpe- 
miums and in 1921, $95,000,000. During 
the same period the mutuals wrote $11,- 
000,000 and in 1921 only $4,000,000. 
This shows the trend of the times so 
far as the mutuals are concerned. Mr. 
Bruns said that the poker playing illus- 
tration directly applies to the competi- 
tion of the cooperatives, and that once 
a business man can have the situation 
explained to him in this way he will 
see the danger that he is in and the ad- 
visability of getting in out of the rain. 








sections of the law was of such a nature 
that the department wished to withhold 
a definite opinion regarding the rights of 
school boards and districts to carry co- 
operative insurance until a specific case 
might arise. It is probable that the 
New York association will bring this 
matter definitely before the insurance 
department in order to establish clearly 
whether or not school districts or 
school boards may legally place their 
insurance with mutuals or reciprocals. 


Bennett Tells What National 


Association is Accomplishing 


By 





WALTER H. BENNETT 
Secretary National Association 


tary of the National Association, 
in his talk at the annual banquet 
said in part: 

“The insurance agent in America is 
as old as American insurance itself. 
More than 200 years ago the American 
agent began to discharge the duties and 
functions of representing to the public 
the benefits and advantages of property 
protection. We are not concerned at 
this moment with the history of the 
development of insurance in America, 
except to say that in its wonderful 
evolution, in the magnificent strides it 
has made to serve American business 
interests, in the necessary protection 
it has afforded to every business enter- 
prise, in the support it has given to 


W itary of H. BENNETT, Secre- 


WALTER H. BENNETT 


American Credit, and in the factor it 
has been in developing American re- 
sources, the agent has had his full part 
in enlarging, fostering, promulgating 
and stabilizing the American insurance 
business.” 


PEAKING of the fire prevention 
activities of the local agents, Secre- 
tary Bennett continued: 

“We Americans are by nature and 
inclination, and perhaps by education, 
the most careless and most extravagant 
people on the face of the earth. Pros- 
perity in America seems to eliminate 
frugality. The great middle class of 
people who constitute such an impor- 
tant part of our population, is not a 
class of conservation. How often have 
we heard it said that we waste more in 
this country than it would cost to sup- 
port a like number of people almost 
anywhere on continentai Europe. One 
of our great national wastes is the 
negligent and almost criminal destruc- 
tion of our property assets by fire. 
This loss is entirely too prevalent in 
this country. There is entirely too 
much death and devastation attributable 
directly to the negligence of our 
people along this line. 

“We are informed by those who are 
in a position to know that the fire loss 
in this country last year was over three 
hundred million dollars. The remedy 
for this waste is fire prevention and 
conservation. Any efforts directed 
along these lines should receive not only 
the endorsement, but the constant and 
loyal support of right-thinking people 
everywhere. 


OU should know that to this prob- 

lem the agency force of our coun- 
try is directing intelligent, constructive, 
efficient service. Notwithstanding the 
statement made before the National 
Fire Protection Association at its re- 
cent convention in Atlantic City by 
Captain Conway of Cincinnati, and a 








UTICA 


To local agents of New York State, and to agents of other states, the local 
agents of Utica send their greetings and best wishes. 
strive to fulfill their obligations to the National and New York State Associations 


Here the local agents 


assuring those Associations of their desire to offer their services and facilities when- 
ever needed. The advertisers on this page are desirous of offering their services 
to anyone in the business that desires counsel or assistance in this city. 
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Wm. T. Duffy, Sr. 


Elizabeth and Charlotte 


J.L. Duffy 
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A. W. McLoughlin 


Phone 6069 


McLOUGHLIN & WIDMAN 


General Insurance 
and Real Estate 


196 Genesee Street, McLoughlin Building 


E. O. Widman 


UTICA, N. Y. 


Edw. L. Haskell 
Fred C. Howarth 


Martin Building 


Lawrence T. Gilroy 
Wm. R. Childs 


Haskell & Howarth, Inc. 
INSURANCE 


115 Genesee St. 


Phone 316 UTICA, N. Y. 
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HUGH R. JONES COMPANY 


INCORPORATED 


Jones Building, Utica, N. Y. 


J. H. MILLER, Manager Insurance Department. 
LARGEST REAL ESTATE AND INSURANCE ORGANIZATION IN CENTRAL NEW YORK 








ARGUS 





CHARTS 


will grow rapidly in favor as insurance men realize how 
complete they are. Nothing will kill the chart habit quicker 
than not finding the company looked for. An Argus Chart is so 
complete it will be used constantly. 


Fire and Casualty. 
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similar statement made by a New Eng- 
land Manufacturer to the Insurance 
Section of the United States Chamber 
of Commerce at Washington last 
month, that the local agents are not a 
factor in the reduction of this tre- 
mendous fire waste, you should know 
that there are literally thousands of in- 


surance agents in America who are 
today rendering valuable aid and 
assistance to commercial and _ civic 


bodies in an effort to arrest this enor- 
mous waste. 


HE agents as a class, members of 

the National Association, are not only 
rendering this assistance but are on 
their own initiative instituting valuable 
and lasting efforts in this behalf. The 
supervisor of conservation and fire pre- 
vention of the National Board recently 


said to me that from a_ nation-wide 
experience there was: no single force in 
America contributing so much to the 
nation’s conservation and fire preven- 
tion work as the organized agents mem- 
bers of local, state and National Asso- 
ciations. 

“Permit me, therefore, to congratu- 
late you and through you all of the 
members of your association who are 
deeply interested in preserving and per- 
petuating not only the ideals of our 
Association, but even in a larger meas- 
ure, those things which have a tendency 
to upbuild the community welfare. 


6s] CANNOT let this opportunity pass 

without speaking to you about the 
wonderful work that has been done dur- 
ing the past year by your state officers. 
They have been diligent in many things, 





J. L. MAUTNER 


92 William Street 
NEW YORK 
Phones: John 5222-5223-5224 


J. L. MAUTNER AGENCY 


Complete Automobile Coverage 
All Casualty Lines 


A. J. HESS 


127 Wheaton Place 
RUTHERFORD, N. Y. 
Phone: Rutherford 1345 








1105 Commerce Bldg. 


LOSS PREVENTION, Inc. 


M. E. STEVENSON, President 


Rochester, N. Y. 











123 W. Water St., on Clinton Square 


AUTO Fire, Auto, Casualty, 


Be Represented Compensation, Bond 
J. P. MILLER COMPANY 


“‘A Square Deal for Companies and Policyholders” 


Tel. Warren 123 SYRACUSE, N. Y. 








ANGLE, GILMOUR AND PARKER 


INCORPORATED 


INSURANCE 


PARKER BUILDING, 434 STATE STREET 
SCHENECTADY, N. Y. | 
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G. J. HEARN, Mgr. 


MOHAWK HOTEL 


‘“‘Insurance Men’s Headquarters’’ 


EUROPEAN 
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FRANK L. GARDNER, President 


39 Market Street 


ESTABLISHED 1845 


VAIL & SUTTON, Inc. 


General Insurance Agency 


HORATIO W. NELSON, Jr., Secy. 


POUGHKEEPSIE, N. Y. 








Graham L. Sterling, Pres. 


236 Main Street 





MARSHALL & STERLING, Inc. 


Any Kind ef Insurance Anywhere 


Chas. Hoyt Smith, Secy. and Treas. 


POUGHKEEPSIE, N. Y. 
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working in season and out of season for 
your interests, even neglecting their 
own business that yours might be the 
better protected and advanced. During 
the last year, you of New York state 
have been confronted by some serious 
legislative problems. You have been 
the target of demagogic attack. You 
have been pilloried as belonging to and a 
part, of a business charged to be un- 
soundly administered and economically 
wasteful. To these attacks your or- 
ganization through its persistent and 


—————= 


efficient president has sprung into the 
breach and battled heroically and wel 
in your interests. I have heard it saiq 
and to this statement I lend by unquali. 
fied endorsement, that your President 
Gardner has contributed more to the 
defeat of unwise prejudicial legislation 
in the last year than any other single 
person in this commonwealth. [ hope 
you realize, as 1 know you must, the 
debt of gratitude which you owe to your 
officers for the wonderful work that has 
been done for you. 





"As the Business Man Sees It_ 


N HIS talk on “What the Business 
| Man Expects of His Insurance 
Allen 


Agent,” given by William 
Dyer, president of the Syracuse Cham- 
ber of Commerce at the opening ses- 
sion, a few hot shots were fired at local 
agents. It is doubtful whether Mr. 
Dyer knew just how critical his paper 
was. He stated at the outset that he 
was unfamiliar with the technical side 
of insurance, knew it only in a general 
way, and was prepared to offer to the 
New York association only the reflec- 
tions of the thoughts that are in the 
minds of the average business man re- 
garding his insurance agent. Mr. Dyer 
devoted a considerable portion of his 
paper to a tracing of the history of 
insurance during its early days. This 
was rather uninteresting, but before 
long Mr. Dyer launched into a portion 
of his paper that caused the agents to 
sit up and take notice. 


R. Dyer began the most interest- 

ing portion of his paper by saying 
that the business man expects above 
all to have a reliable agent, one’ who 
can be depended on in every particular. 
He said that the average business man 
knows nothing about insurance or the 
companies in which it is written. The 
business man who pays a fire insurance 
premium year after year often becomes 
restive if there is no loss of any kind. 
That is, he becomes after a time, disin- 
clined to pay his premium because he 
seems to be getting nothing in return. 
It is at this stage, Mr, Dyer said, that 
business men often turn to the mutuals 
in order to reduce their insurance costs. 
Mr. Dyer did not undertake to state 
whether the business man made a wise 


number of years, but contented himself 
with the statement that this was often 
done. 


R. Dyer declared that the average 

business man wants sound advice 
and technical skill from his local agent, 
He further expects that intelligent in- 
spection of his properties shall be made, 
He does not, Mr. Dyer stated, want 
untried experiments made in his plant 
in connection with fire prevention work 
nor is he inclined to tolerate untrained 
inspection. 


R. Dyer further disturbed his listen- 

ers by questioning whether the 
agency system of conducting the fire 
insurance is best. He said that many 
business men are impressed with the 
fact that a number of companies have 
made considerable money and piled up 
big surpluses. The fact that a number 
of companies have large financial re- 
sources causes many business men to 
believe that fire insurance business is a 
highly profitable enterprise, Mr. Dyer 
stated. He contended further that fire 
insurance adjustments are not always 
what they should be. 

Mr. Dyer made a good point in stat- 
ing that the moral risk in connection 
with fire insurance is often overlooked 
when the business is placed, but once 
the policy has been written, Mr. Dyer 
asserted that the assured should be 
given prompt attention in the event of 
a loss. He,stated that it is often true 
that fire companies will make much ado 
about moral hazard and the doubtful- 
ness of a claim after the fire has oc- 
curred, but will do little or nothing in 
connection with investigating the moral 








move in selecting the mutuals after car- hazard at the time the business is 
rying a stock insurance policy for a_ written. 
week,” and numerous other weeks 


Convention Note 


The Fidelity & Deposit probably had 
a larger number of its agents at the 
Syracuse meeting than any other cas- 
ualty company. Its representatives 
from all parts of the state were called 
to Syracuse, first to attend the New 
York meeting, and second to meet and 
confer with Spencer Welton, who was 
scheduled for a talk on “Opportunities 
for Insurance Agents to Develop Surety 
Lines,” but who was called to Chicago 
unexpectedly on Wednesday evening. 


“Read Your Policy Week” 


XEDRICK V. BRUNS of Syracuse 

is one of the livest wires in the 
New York association. He always 
offers two or three good suggestions at 
every annual convention. This year 
Mr. Bruns proposed a “Read-Your-Pol- 
icy-Week.” He said that most of the 
troubles that local agents have with 
policyholders are due to the fact that 
neither agents or assureds have read the 
policy contract that is sold. Mr. Bruns 
said that the policyholder is not to be 
particularly criticized for not reading 
the contract that he buys, but the agent 
is certainly to be censured who sells 
a contract that he has not even read. 
Mr. Bruns said that all kinds of various 
weeks are being designated. There is 
a “pay-your-bills-week,” a “clean-up- 
and-paint-up-week,” a ‘Spring-display- 


launched by the manufacturers of differ- 
ent articles of merchandise. Mr. Bruns 
asked that the New York Association 
decide to devote one week during the 
coming year during which members 
will take home a different policy con- 
tract every night, read it through thor- 
oughly and learn what is in it. Mr. 
Bruns suggestion was enthusiastically 
received. 





Hess-Hartnett 
Agency 


92 William Street 
New York City 


GENERAL AGENTS 


MILLERS 
of ALTON, ILL. 


Extensive Facilities for 
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THE FIRE INSURANCE CONTRACT intexenrarios 


COMPILED AND EDITED BY, AND PUBLISHED UNDER THE AUSPICES OF THE INSURANCE SOCIETY OF NEW YORK 


From clear, thorough, authoritative 
explanations of every clause in the 
Standard Fire Policies, both new and 
old, to the comprehensive, illuminat- 
ing discussion by three leading 
authorities on Use and Occupancy In- 
surance, every phase of fire insurance 
is completely and thoroughly treated 
in this wonderful new text book. 








Introduction: History of Fire Insurance 
Principles 
By E. R. Harpy 


Origin of the Standard Fire Insurance Policy 
By Exiyan R. Kennepy, of Weed & Kennedy 


The New Standard Fire Insurance Policy of 
the State of New York . 
By Davip Rumsey, Attorney; Formerly Vice- 
President and General Counsel, Continental 
Insurance Co., and of the Committee Which 

Drew Up the New Policy 


Fundamentals in the Law of Insurance and e 
gp bony of Richards & Affeld The Combined Knowledge 
By L. C. Wrttrams, General Agent and ; 


General Adjuster, Atlas Assurance Co., Ltd. and Experience of 


Concealment, Misrepreseritation, Fraud or 
False Swearin, 


eal Forty Authonties 


By HartweEtt CaBeti, of Cabell & Gilpin 





Oy Eoeax J. Natuan, of Cerdoso & Nathan Bound in full law binding, pages 6 inches by 9 inches 
Non-Liability Matter sian di in size; printed on good paper, in clear, large type, 
By W MB. ISON, 0 ison ison 2 
| — egpeapineanca over 1,000 pages. Completely and thoroughly in- 

Cancellati d Substituti ° e 
"By Martiw’ Conoy, Lawyer | dexed by word and topic; and with complete table 
The Interest of a Mortgagee Under a Policy of cases referred to which is itself an index to the 
of Fire Insurance ; i 
By W. N. Bament, General Adjuster, Home whole law of insurance. 


Insurance Co. 
And Leo Levy, Lawyer 


Abandonment, Protection and Removal, Every Live Local Agent—Every Field Man—Every 
Wyckof & Campbell , Adjuster—Every Underwriter—Should Read This 


What Is a Fire Loss? Book and Have It at Hand for Constant Reference. 
By W. N. Bament, General Adjuster, Home 


Insurance Co. 


WU) Aus E’ Crocen, Secretory, Commuttes Place Your Order at Once 


on Losses and Adjustments, New York Board 
of Fire Underwriters 


Diy Wass 0. hoes, Meneger, New Yors The National Underwriter 
Fire Insurance Exchange 175 W. Jackson Blvd. 
Chicago 


The Claim—The Proof of Loss—When Is 
Wy boeat }. Fox, of Fes & Well 

. Fox, xv eller i 

ee Enter my order, and send me as soon as published, copy of 


) foe a a THE FIRE INSURANCE CONTRACT, in full law bind- 
Fire Insurance Exchange ing. I will examine the book for five days, and will then 
Adjustment of Building Losses either remit $5 (special price in advance of publication) or 


By Wituiam R. FREEMAN F me 
return the book to you in good condition. 


Estimates on Building Values and Building 
ses . 
By Witttam J. Moore, General Contractor Nait@sc5K6 his SaciaeralosSevaees pete caes Riles. .c.on55e0e% 


5: ag of Machinery Values and 


ses CIEE 005s saccadenneente Sikh emeers wee Ome agaeaas er 
By Joun Hankin, Consulting Engineer * 
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Compiled from the monthly addresses 
which for the past twenty years have 
been delivered before the Insurance 
Society of New York, completely 
edited and revised for publication in 
book form. These lectures comprise 
the greatest fund of authoritative 
insurance information ever brought 
together. This book gives you the 
cream of this material. 








Adjustment of Stock Losses 
By D. C. Brown, Assistant General Manager, 
General Adjustment Bureau 


Ascertainment of Value and Profit from 
Books of Account 

By James A. McKenna, Certified Public Ac- 

countant 


Adjustment of Cotton Losses and Cotton 
vage ing 
By Joseru J. WINDLE 


Adjustment of Automobile Losses 
By E. B. Hopwoop 


Apportionment of Non-Concurrent 


‘omy Insurance 
By W. N. Bament and A. E. CLoucu 


Former and Present-Day Methods of 
Adjustment 
By Samuet R. Weep, of Weed & Kennedy 


Psychology of Loss Adjustments 
By GEORGE R. Branson, President, United 
States Fire Insurance Co. 


Unusual and Interesting Fire Loss Claims 
By Wiuiiam R. PITCHER 


The Doctrine of Subrogation in Its 
Practical Application to Insurance 

By Georce Ricuarps, Lawyer 

And W. H. Van Benscuoten, Lawyer 


The Agent—Authority of Agents and Officers 
of Company : 
By Frepverick T. Case, Lawyer 


Waiver and Est 
By W. J. Nicuots, General Adjuster, North 
British & Mercantile Insurance Co. 


Administrator: Rights of Administrators 
and Executors Over Real Property in 
Connection with the Standard Policy 
By F. O. Arretp, Jr., of Richards & Affeld 


The Co-Insurance Clause 
By W. J. Nicuots, General Adjuster, North 
British & Mercantile Insurance Co. 


The Commission Clause 
By Witttam J. Greer, General Manager, 
General Adjustment Bureau 


Use and Occupancy Insurance 
By Joun A. Eckert 
And L. A. Moore, General Adjuster, New 
York Underwriters Agency 


Use and Occupancy, Profits and Commis- 
sions; Rents and Leasehold Insurance 
By Leo Levy, Lawyer 


Forms—From the Company’s Standpoint 
By W. N. Bament, General Adjuster, Home 
Insurance Co. 


Samples of Non-Waiver, Subrogation, As- 
signment and General Release Blanks 


Index 
By Toric anp Worp 
Table of Cases Referred to. 
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SHOULD MAKE SOME. 


Agent Who Plans to Build Bigger Business Through 
Sale of Mu!tiple Lines Needs to Have Specialty 


LINE A “LEADER” 











HE agent who plans to build a big- 
Teer business on a smaller number 
of customers by selling all lines and 
being the insurance counselor or ad- 
viser of the people he served should 
select some universal line as his leader— 
some form that will get attention easily, 
that can be sold- on first interview and 
sold quickly. 
What this particular form shall be 
depends on the agent. Some will do 
well with one, some with another. 


Fire Line Beginning—Often End 


Fire insurance—partly because it was 
the pioneer line written through agents, 
partly because it is more generally ac- 
cepted and so more easily sold, and 
partly because many people have some- 
thing to cover against loss by fire—has 
been the beginning of more good agen- 
cies than any other. It has likewise 
been the end of many agents. Some 
have never succeeded in getting up 
enough selling steam to succeed with 
other lines. Many a life and casualty 
company instructs special agents not to 
appoint fire agents. They charge them 
with freely accepting agencies and then 
burying the company. They accuse 
them of being weaklings as salesmen. 
They assert they have the office chair 
habit. They say they have been spoiled 
for face to face work by too much face 
to desk work—that the policy writing 
and record keeping has improved the 
agent’s clerical abilities and detracted 
from his sales ability. Not enough 
agents have been inspired to hire 
clerks—too many have allowed their 
headlights to get hidden under a bushel 
of finger exercises. 

Another objection life and casualty 





men have to some fire agents is that 
they have never learned creative solicit- 
ing—all of their work has been com- 
petitive. They have gathered expira- 
tion dates and then sought to gather 
orders later. They have avoided the 
fire company’s lines that need desire- 
creating work, such as tornado, ex- 
plosion, use and occupancy and others. 





Automobile as a Leader 


As a leader automobile insurance has 
its advantages. It confines the agent 
to a choice list of prospects. By the 
same token it excludes a Ict of good 
prospects—thrifty people who prefer 
homes to cars, who wish to assure com- 
fort to their families by life and dis- 
ability insurance rather than provide 
them with the immediate pleasures of 


motoring. Automobile insurance can 
be sold on the spot and premiums are 
substantial. The woes are confined to 
renewals. 


Handicaps in Writing Life 


Life insurance has the advantage of 
big first-year commissions and _ first 
years in insurance agencies are the hard 
ones. But life insurance is often tough 
on the new man. Infrequency of ap- 
plications is a discourager. Some few 
men make the life business a first inter- 
view game, but they are the exceptions, 
not the rule. Life insurance is fraught 
with more mysteries than many other 
forms and a good working knowledge 
can’t be accumulated by reading in- 
structions in the rate book and a few 
pamphlets describing certain policies. 
Rate books are formidable masses of 
figures, abbreviations and terms un- 








Policy Labels 

Expiration Registers 

Insurance Office Account Books 

Cancellation Notices 

Brokerage and Cancellation 
Sheets 

Binders 

Expiration Cards 

Assured’s Line Cards 

Solicitors Prospect Cards 

Insurance Supply Cabinets 

Street or Locality Cards 

Household Inventories 





To New York City 
Fire and Casualty Agents: 
When you need 


Or anything for insurance office, field or library service, call our 
New York City office at 75 Fulton Street, Fourth Floor of the Best 


Building, Beekman 5655, for information and prices. 


Ghe ; 
National Underwriter Company 


NEW YORK CITY OFFICE: 
75 Fulton Street, Fourth Floor Best Bldg. 


For insurance supplies of every kind call Beekman 5655 





Pocket Expiration Books 
Agency Loss Register 
Agency Collection Register 
Customers Expiration Books 
Daily Balance Sheet System 
Cash Record 

Agency Comparative Record 
Agency Loss Record 
Collection Register 

Prospect Card Index 
Combined Real Estate and 


Insurance Records. 
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familiar to the lay mind. There are cash 
surrender and loan values, extended 
term insurance, paid-up insurance 
values, disability clauses, optional set- 
tlements and numerous other mysteries 
that must be solved. Then there is the 
tendency of life men to specialize, a 
tendency carefully fostered by com- 
panies doing only a life business and 
by general agents, a tendency fostered 
individually and collectively. 


Compensation Big Premium Line 


Workmen’s compensation insurance is 
a line of big premiums. Rates of com- 
missions are unattractive, but amounts 
of commissions are exceedingly allur- 
ing. This can be and is made a leader 
in the larger industrial centers. Else- 
where it can only be part of an agent’s 
business. It is not a good leader for 
the beginner anywhere. It also lacks 
stability where lines are big. The agent 
secures a number, devotes much time to 
serving these few clients and lives on a 
small number of customers. The loss 
of one risk through bankruptcy, con- 
solidation or to a competitor seriously 
impairs the agent’s income. 


Possibilities in Accident Insurance 


Accident insurance as a leader has 
fine possibilities. Everyone earning 
money is a prospect. An agent can 
work among almost any class of people 
he cares to select or, if he be one of 
those lovers of variety, he can work 
among all classes. First year and re- 
newal commissions, both, are good. 
The Travelers, which has been success- 
ful enough in the multiple field to gain 
the distinction of being the largest 
multiple line company, started prac- 
tically all cf its full time agents on acci- 
dent business. And it is still pursuing 
this course to a great extent. Life in- 
surance is usually the second line 
tackled. Then men take up other lines, 
depending on the territory, the man’s 
proclivities and the class to which he 
has sold his leading line. Sometimes 
the next line is automobile, sometimes 
burglary, sometimes plate glass, some- 
times public liability, sometimes some 
of the other lines. 


Burglary Seldom a Leader 


Burglary insurance can hardly be 
made a leader in smaller communities. 
The enly live prospects in smaller cities 
are banks, merchants who own safes. 
Safe deposit protection, because of 
small premiums, is really a side line. 
Residence burglary, even though rates 
be low, doesn’t appeal where house- 
breakings are so infrequent that they 
get great big headlines in the local 
newspapers. 

Plate glass as a leader restricts one’s 





activities to a compact area—to the 
store and shop section. This is too 
small an area even though it does 


eliminate excess motion in getting from 
one prospect to another. And there is 
no great unsold field to conquer—on 
too many risks the agent must wait for 
an expiration. 


Fidelity and Surety Bonds 


Fidelity and surety bonds offer good 
inducements. Like life insurance, this 
business is technical. Like life insur- 
ance, it is also remunerative. It is still 
a thing apart as far as many agencies 
are concerned. The information re- 
quired in applications ought to furnish 
agents with many leads for business 
and group life insurance, compensation 
and public liability risks. Big con- 
struction bonds carry huge commis- 
sions, but few if any renewals. Some 
forms of bonds carry premiums so small 
that they must be handled in quantities 
or purely as a side line to be profitable 
to the producer. 

Boiler and engine insurance form a 
line of widely scattered prospects. It 
has been expanded. of recent years, but 
not to the same extent that many other 
lines of insurance have. Expirations 
are sometimes far away because much 
business is on the term plan. 

Public liability insurance would seem 
to hold many prospective dollars for the 


—S— —==> = 


Convention Notes 


Insurance journalists were present jn 
large numbers. In fact there were 
more representatives of the fourth 
estate on hand at Syracuse than were 
to be found at the last annual meeting 
of the National Association at Los 
Angeles. Those who “covered” the 
Syracuse meeting for the insurance pa- 
pers were E. V. Sullivan, Spectator: 
W. E. Schramm, Weekly Underwriter: 
Charles B. Petrie and George Stedler, 
Insurance Field; Clarence A. Axman, 
Eastern Underwriter, and Frank W. 
Bland and Howard J. Burridge, Tae 
NATIONAL UNDERWRITER. 

* * * 


Frank L. Gardner, who was re-elected 
president without opposition, handled 
the meeting in a capable and efficient 
manner. Mr. Gardner is an old timer 
at convention and committee work. He 
is a former member of the state legis. 
lature, and was for some time chairman 
of the insurance committee. During the 
past year Mr. Gardner spent a great 
deal of time at the capital representing 
the agents’ association in connection 
with the numerous insurance bills of- 
fered for passage during the winter ses- 
sion. Mr. Gardner has an easy and 
pleasing manner as a presiding officer, 
He is very popular with New York 
agents, and it was a foregone conclu- 
sion that he was to be retained as the 
chief executive of the association, 

* ok x 

E. H. Hornbostel, superintendent of 
agencies of the William H. Kensel 
Company of New York, United States 
fire manager of the Fuso Marine & Fire, 
was one of the important company offi- 
cials at the Syracuse meeting. Mr, 
Hornbostet is well known to eastern 
fire insurance men, having traveled in 
the field for many years before assum- 
ing his present position. 

* ok x 
_Kathryn A. Slattery, manager of the 
K. A. Slattery Insurance Agency of 
Syracuse, was the only “lady agent” in 
attendance owning and operating her 
own agency. Miss Flattery has built up 
a fine volume of business in Syracuse. 





A. C. EDWARDS, Sayville 
Director, New York Association 








aggressive type of salesman. A good 
whirlwind canvass can be framed for 
this form of indemnity and the auto- 
mobile owner is the only class that has 
been pushed for the line. Automobile 
liability should have broken the ice and 
done the necessary educational work to 
permit live ones to put over the other 
forms of public liability insurance 1m 4 
big way, even public liability for the 
home owner and farmer. 

Hail and tornado insurance are both 
seasonal and sectional. They can only 
be sold at certain times during the year 
and only in certain parts of the country. . 














resent in 
ere were 
e fourth 
han were 
l meeting 


at Los 
red” the 
rance pa- 


pectator: 
lerwriter: 
> Stedler, 
Axman, 
rank W. 
lge, THE 


“e-elected 
handled 
efficient 
Id timer 
vork. He 
ate legis. 
chairman 
uring the 
a great 
resenting 

Nnection 

bills of. 

nter ses- 

“asy and 

2 officer, 

‘w York 

» conclu- 

d as the 

ion, 


ndent of 

Kensel 
d States 
> & Fire, 
any ofh- 
ig. Mr, 

eastern 
veled in 
> assum- 


r of the 
ency of 
gent” in 
ting her 
built up 
yracuse, 





ion 


A good 
ned for 
e auto- 
hat has 
omobile 
ice and 
vork to 
e other 
ce ina 
for the 


re both 
an only 
he year 
ountry. P 














STRENGTH—SERVICE—SUPPORT 





Annual Statement January 1, 1922 





ASSETS LIABILITIES 
Bonds and Mortgages................ .....- 307,300.00 NN oath utes veo eae Bees ..$ 700,000.00 
United States Liberty Bonds................ 6,559,500.00 MRR See Se es rg etna eae ... 12,939,689.34 
Government, City Railroad and Other Bonds Reinsurance Reserve..............-.. .... 17,887,912.10 
and Stocks............-.......+..+..... 29,585,360.20 Losses in Course of Adjustment........... .  6,447,596.00 
Cash in Banks and Office................ ..  2,044,131.33 Commissions and Other Items.............. 5,217,375.94 
Premiums in Course of Collection............ 7,752,610.87 Reserve for Taxes and Depreciation..... .. 3,460,000.00 
Interest Accrued ............. 000 cece eee 351,423.57 - $46,652,573.38 
Due on Account of Reinsurance Loss Account. 52,247.40 
$46 ,652,573.38 


Surplus to Policyholders, $13,639,689.34 





E. C. JAMESON, President 
LYMAN CANDEE, Vice-President W. H. PAULISON, Vice-President 
J. H. MULVIHILL, Secretary W. L. LINDSAY, Secretary 
A. H. WITTHOHN, Assistant Secretary J. D. LESTER, Assistant Secretary 
M. J. VOLKMANN, Local Secretary G. C. OWENS, Assistant Secretary 





WRITE TODAY 


GLOBE & RUTGERS FIRE INSURANCE CO. 


111 WILLIAM STREET, NEW YORK 





STRENGTH—SERVICE—SUPPORT 
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